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Yactb 1. CBeneHnst 00 0Kka3bIBaeMbIX MYHHLIHNAJAbHBIX YCJIyrax 2

Pazgen 1

1. HauMeHoBaHUE MyHULMNIAIIBHOMN YCAYTH Koxa no
e Ui
Peanuzanus ocHOBHBIX 00111€00pa30BaTEIbHBIX IPOrPaMM Ha4yaabHOTo 001ero oopa3oBaHus obmepoccuiickoMy
6a3oBOMy HJIH bAS81
2. Kateropuu norpebureneit MyHHLMNANBEHON YCIyTH busznyeckue uia : PErHOHATBHOMY
[IEPEYHIO
3. Ilokasartenu, Xapakrepusyloliie o0beM U (MIH) KaueCTBO MYHHUIUIIATLHOM YCIIyrH
3.1. Iloka3aTenu, XapakTepH3YIOLIHe KaueCTBO MYHHLMNAILHOM ycayry
YHu Iloka3arenb, xapakTepU3yIOLHUH Iloka3arens, Ilokasarens xauecTBa| 3HauYeHHe MOKa3aTeNs Honyctumslie
Kalb | COAEpXaHHE MYHHULMNAIBHOH yCIyru XapaKTepU3YIOLIHi MYHHLHNATBHOH KayecTBa (BO3MOXHbBIE) OTKJIOHEHHS
HBIH ycnoBus (GopMsr) yCIyru MYHHUMIAIBHOH yCNyTrH OT YCTaHOBJIEHHBIX
HOMe OKazaHuA noKasarenei KauecTBa
p MYHHUMIAIBHON MYHHLMIAIBHOH yCIYTH G
peec yCIyTH
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3.2. Iloka3arenu, XapakTepusyroume 00beM MYHUIMNATBHON YCIYTH

[Tokazarens, [Tokxasartens, [Toxazarens 3HaveHHe Pa3zmep mutater Homnyctumele
XapaKTepU3YIOHUM XapaKTepH3ylo- obveMa nokasarens obbeMa (uena, tapug) ’ (BO3MOXHBIE)
cojepxaHue LU yCIIOBUS MYHHUIUTIATBHOH MYHHUHTATLHOM OTKJIOHEHHS OT
MYHHUHUNIAIBHOH YCIYyTH (dopmsr) YCJIYTH yCIIyTH YCTaHOBJIEHHBIX
OKa3aHus nokasarejeit kauecTBa
MYHHUMTNAJIBHON MYHHULUTATBEHOM
yCIIyTH ycnyru 6
YHuka
JIBbHBIM enqvauna | 2022 | 2023 | 2024 | 2022 { 2023 | 2024
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& i COBBIHl |OBOrO [0BOro| puHa | BOro | BOro i abcomoTH
HaMMEHO | HAUMEH | HAUMEH | HAaUMEH | HaUMeH | rjoka3 | HAaUM ron) |TMEpH | MepH | HCOB | MEPHO | MEpHO pOLEHTaX g
BaHHE | OBaHHE | OBaHHE | OBaHHE | OBAaHME | gTess | €HOB | KOI oja) | ona) | b | na) na) TSI C R
NoKa3ar | mokasar | mokasaT | mokasart | nokasar | 4 anue | ° rox) =
ens ens 4 ens ens * ens * E
1 2 B-w 4 5 6 72 8 9 10 11 12 13 14 15 16 17
801012 {OOII oby4aro |He O4Has Yucn |yemo |792 [150 150 150 5 8
0.99.0. {HOO HIMecs | yKazaHo 0 BEK
BA8IA 3a 00yu
16000 HCKJIIOY arol
1 €HHUEM uxcs
obyyaro
HIUXCA C
OB3 u




JeTei-
HHBaJIHI
OB

4. HopMaTuBHBIE NIPABOBLIE aKThI, YCTaHABJIMBAIOLIHME pa3Mep IIaThl (LeHy, Tapud) Tu60 NopsaoK ee (€ro) yCTaHOBIEHHUS

PexBH3HTHI HOPMATHUBHOI'O IIpaBOBOI'0 aKTa

BHUI OPUHABLIUA OpraH Jara HOMEp HaHMEHOBaHHe

1 2 3 4 =

5. ITopsinok okazaHusi MYHULIMTIAIBHOH YCIIYTH

5.1. HopMaTHBHbIE NpaBOBBIE AKThI, PETYIUPYIOLIUE MOPAAOK OKa3aHUS MYHHIIMIIAILHOMN YCIYTH
®enepanbubiit 3akoH ot 06.10.2003 Ne 131-®3 "O6 061mux NpHHLMNIAX OpraHU3alMi MECTHOTO caMOyIpaBiieHHs B Poccuiickoit
®enepanuu”;
DenepanbHpiii 3ak0H 0T 06.10.1999 Ne 184-D3 "O6 061mmx NpHHLUKIAX OPraHU3alHH 3aKOHOIATENbHBIX (IPeACTABUTENBHBIX) U
HCIIOJIHUTEJIHBIX OPraHOB roCy/1apCTBEHHOM BIACTH cyObeKkToB Poccuiickoit ®enepanuu”,
DdenepanbHbli 3aKoH 0T 29.12.2012 Ne 273-®3 "O6 ob6pa3zoBanuu B Poccuiickoit Penepaunn”

(Hanmeﬂosaﬂne, HOMEp U faTa HOPMATUBHOT'O IIPAaBOBOTO aKTa)
5.2. [Topssnox HHGOPMHPOBAHHA [TOTEHUHMATIBHBIX OTpeOUTENEH MyHHIIMNANBHOMN YCIyTH

Cnoco6 undopmupoBaHus CocraB pa3MeniaeMoii HHGopMaLHU YactoTa 0OHOBNEHHS HHPOPMALHU




2

WudopMupoBaHUe NpH JTUYHOM
obpaleHuu

PaGoTHHKH yupekaeHHs BO BpeMs paboThl yupexIeHHs B
Cily4ae JTUYHOro obpalleHus noayvyareield MyHHIHTAIbHOM
YCIIyTH M (WIH) UX poauTeneit (3aKOHHBIX MpeACTaBUTENEH)
NpPeIOCTaBIAIOT HEOOXOAUMBIE Pa3bICHEHHS 00
OKa3bIBAEMOH MYHHLIMNIAJILHON yCIyre.

[To Mepe obpamenus

[TuceMenHOE HHGPOPMUPOBaHHE

WuavBHayansHOE MHCBMEHHOE HHGOPMHUPOBaHUE TIPU
oOpallueHuHs rpaxiad NyTeM MOYTOBBIX OTIIPaBIEHHIH HIIH
110 31€KTPOHHOH NoyYTe (B 3aBUCHMOCTH OT criocoba
JOCTaBKH OTBETA, yKa3aHHOI'O B MHCBMEHHOM OOpallleHHH,
HaM criocoba obpaieHus 3aMHTePeCOBaHHOTO JIMLIA 33
uHpopmauueit).

[To mepe obpaienns

KoHcynbranus no renedony

PaboTHuKkM yupesxaeHHs BO BpeMsi paboThl yUpexIeHHs B
cilydae oOpalleHus nojnyyaresieit MyHUIIHNATBHOM YCIIyTH U
(unn) ux poauTenei (3aKOHHBIX MpeACTaBUTENEH) MO
TenedoHy NpeAoCcTaBIsAIOT He0OX0AUMBIE pa3biACHEHHS 00
OKa3bIBAEMON MyHHULIMNIATIBHOH yCIyre.

[To Mepe obpatuenus

HUHdopMalus B IOMELIEHNH U Ha caiiTe
yUpeXJIEHUA

HudopmalmoHHble MaTEpHATIBI 10 MYHHLIUNAIBLHOR yCIIyTe,
IPENOCTABIIAEMON yUpEXKIEHHEM, B COOTBETCTBHH C
®enepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3 "3akon
06 obpazoBanuu B PD", c TpeboBaHUSIMH K CTPYKType
oduuuanbHOro caiita 06pa3oBaTebHONH OPraHHU3alliy B
HH(pOPMaLIHOHHO-TETEKOMMYHHKALIMOHHOM CETH
"HMuTepHer", a Takke popMaT pefoCTaBlIeHNS Ha HEM

ITo mepe obparueHus




o0sA3aTenbHOM K pa3MellleHHI0 HHPOpMalLIHH 00
oOpa3oBaTenbHOI OpraHU3aluy, yTBepxaeHHbIe [Ipukazom
Pocobpnansopa ot 29.05.2014 N 785

"O6 yTBepXACHHHU TpeOOBaHHI K CTPYKTYpe OPHLHATLHOIO
caiita oOpa3zoBaTeNbHOH OpraHu3auuy B HHYOPMAIIMOHHO-
TEJEKOMMYHHKalMOHHOM ceTH "UHTepHeT" u dpopmarty
npeacTaBleHUs HAa HeM HHpopmanuu”,







Paznen 2

1. HauMeHOBaHME MYHULIMOAIBHOR YCIYTH Kon o
Peanu3zanus oCHOBHBIX 0011€06pa30BaTEIBHBIX IPOrpaMM Ha4albHOTO 06IIEro 00pa3oBaHus obmepoceuiickomy
0a3oBoMy MM bA81
2. Kateropuu norpebureneil MyHUIUNAIBHON YCIyTH dbu3nUeckue Jina PErHOHATBHOMY
[EPEYHIO
3. IlokasaTenu, XapakTepu3yrouHe 00beM U (M) KaYECTBO MYHHUIIMMTATIBHOM YCITYTH
3.1. [Toka3arteny, xapaKTepH3yOLIHe Ka4eCTBO MYHHIIMNIATIbHOM ycyry
YHu [loka3arenb, XapakTepU3yOui [loka3zarens, IToxazarens kauecTBa| 3HaueHHe MMOKa3aTels Honyctumeie
Kajlb | COJepXXaHHe MYHHLIUNAIbHON YC/yrH XapaKTepH3YIOLIHiA MYHUUHMITATEHOH KayecTBa (BO3MOXHbIE) OTKJIOHEHHS
HBIH ycioBus (GpopmsI) yClyru MYHHUHUNAIBHOR YCIYTH OT yCTaHOBJIEHHBIX
HOMeE OKa3aHHus nokasartesei KadecTBa
p MYHHUHMNATBHOK MYHHLHIATEHOH ycryru
peec yCIyru
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3.2. [loka3arenu, xapaKTepuayrolue o0beM MyHHUUMNAIEHON YCITyTH

IToka3zarens, [Toka3zatens, IlokazaTenb 3HaueHHe Pa3smep nmiatsl Honyctumblie
XapaKTepH3yIOLHUH XapaKTepH3ylo- obbema nokasarens oovemMa (uena, Tapud) ’ (BO3MOXHEIE)
COAEpKaHUE LU yCIIOBUSA MYHHIMIIAJIBHON MYHHLUNAJIBHOM OTKJIOHEHHS OT
MYHULHUNIAIBHON YCIYTH (¢opmsr) YCIIYTH yCIIyTH yCTaHOBJIEHHBIX
OKa3zaHus nokasarteseil kauecTsa
MYHHIHTNATIBHOM MYHHLUNAIEHOH
yCIyTH yenyru
YHuKa
JIBHBIH enuauna |2022ro | 2023 | 2024 | 2022 | 2023 | 2024
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4. HopMaTHBHBIE IPAaBOBBIE AKTHI, YCTaHABIMBAIOLIME pa3Mep IJIATH (LIEHY, Tapud) 1160 MOpsI0K ee (ero) yCTaHOBJICHHS

PexBH3HTEI HOPMATHBHOI'O IIpaBOBOr'0 aKTa

BHO HpHHﬂBHII/IFI opraH

nara HOMep

HanMCHOBaAHHE

1 2

3 4

5

5. [lopsinok oxa3zaHUss MyHULIMNIAJIBHOM YCIIYTH
5.1. HopmaTuBHBI€ NIPaBOBbIE aKThl, PETYJUPYIOLIHUE MMOPAJOK OKa3aHUS MYHULIMNAIBHOMR yCIIyru

®epepanbbliii 3akoH oT 06.10.2003 Ne 131-03 "O6 o6umux NpUHLKIAX OpraHU3aLUy MECTHOTO caMoyIlpaBiieHus B Poccuiickoii

®Gegepauun”;

@enepanbHeiii 3aK0H 07 06.10.1999 Ne 184-P3 "O6 o6mux NpUHIMIAX OpraHU3alluy 3aKOHOIATE/IBHBIX (IPEACTABUTENBHBIX) U

MCIIOJIHUTEIIbHBIX OPraHOB rocy1apCTBEHHOM BilacTH cyOnekToB Poccuiickoit deneparmu’;
(denepanbpHblid 3akoH 0T 29.12.2012 Ne 273-P3 "O6 obpazoBanuu B Poccuiickoit ®enepaunu”

(HaHMeHOBaHHe, HOMEp H JlaTa HOPMaTHBHOIO [1PaBOBOTO aKTa)
5.2. llopsanok uHGOPMHUPOBaHHUS MOTEHIIHAIBHBIX OTPEOUTENEH MyHUIIUIIANIBHON YCITIYTH

Crnoco6 uHpopMHpOBaHUs

CocraB pazMeliaeMoii HHPopMalUHK

Yacrora 0OHOBNIEHHs HHPOPMALIUU

1

2

3




HNHudopMupoBaHue NIpH JIHHHOM
oOpaltleHuH

PaboTHukH yupexaeHus Bo BpeMs paboThI yYpeXIeHHS B
clIy4ae JIMYHOro oOpailleHHs NojyyaTesieid MyHHIIUNAILHOM
yCIyrd M (WIH) X poauTesel (3aKOHHBIX NMpPECTaBHTeNEH)
NpeNOCTaBIAIOT HEOOXOAUMBIE PA3BACHEHHUS 00
OKa3bIBa€MOM MYHULHMNAIBHOHN ycIyre.

[To Mepe obpaiueHus

[TucsmeHHOE HHGOPMUpOBaHUE

WuauBuayansHOe NHCbMEHHOE HHGOOPMHUPOBaHHE NIPH
oOpaleHuy rpaxaH NyTeM MOYTOBBIX OTIPABICHUH UM
10 3JIEKTPOHHOM 1o4Te (B 3aBUCUMOCTH OT crocoba
JOCTaBKH OTBETA, YKa3aHHOTO B MUCbMEHHOM oOpalleHuH,
MM criocoba obpallleHHs 3aHHTEPEeCOBaHHOTO JIKIIA 32
uHopManueit).

[To Mepe obpaienus

KoHcynbTanus no renedony

PaGoTHHKH yupexeHHs BO BpeMs pabOoThl yUpPEXKIEHUS B
cilydae oOpallleHHs Nojyyaresieif MyHUIIMITaTbHON YCIYTH U
(unm) ux poauTesnelt (3aKOHHBIX NMPEJACTABUTENEM) MO
TesieOoHy MPEJOCTaBIIAIOT HEOOXOAUMEBIE pa3bACHEHHUS 00
OKa3pIBa€MOH MYHHMILIMNAIBLHON yCyre.

[To Mepe obpamenus

HUHpopmanus B NOMELIEHHH U Ha calTe
y4pexIaeHHus

HHdopMaloHHbIe MaTepHabl 0 MYHHIIMNIATLHOU YCITyTe,
NPENOCTaBIIEMOH yUpeKI€eHHEM, B COOTBETCTBHH C
DenepanbHBIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akoH
06 obpazoBanuu B PD", c TpeboBaHUAMHU K CTPYKType
oduIHaTBEHOrO caiiTa 00pa3oBaTeIbHOW OPraHU3alluH B
HH(OPMalLHOHHO-TEIEKOMMYHHKAIIHOHHOM CETH
"HuTtepHet", a Takxke dopmar npenocTaBieHUs Ha HEM
00s13aTeNbHOM K pa3MelleHHI0 HHPopMaluu 00
obpa3oBaTenbHOR OopraHu3alyu, yTBepxaeHHble [Ipukazom

1o mepe obpaieHus

91



Pocobpnan3opa ot 29.05.2014 N 785

"O06 yTBepaAeHUHU TpebOBaHHU# K CTPYKTYpe OPHIHATLEHOIO
calita oOpa3oBare/bHOH OpraHu3aliy B HHGOPMAIHOHHO-
TEJICKOMMYHHKaIIMOHHOH ceTH "UHTepHeT" u dpopmary
npeacTaBieHUs Ha HeM HHopmaun".







Pazgen 3

1. HauMeHOBaHHE MYHULIMIIAJIBHON yCayrH Kon no
Peanu3zauus oCHOBHBEIX 001€00pa30BaTENBHBIX IPOrPaMM HaYyaIbHOTO 06LIEro 00pa3oBaHUs oomepoccHicKoMy
0a3o0BOMY WM bAS8I
2. Kareropuu norpedureiieil MyHMUMIIAIBLHON YCIIyTH dusnueckue auia PErHOHATEHOMY
NEPEYHIO
3. IToka3atenH, XapakTepu3yrolue 00beM U (MIM) KaYeCTBO MyHULIMNIANBHOM yCIYTH
3.1. Iloka3aresnu, XapaKkTepU3yIOIHe Ka4eCTBO MyHHUMIIAILHON ycIyry 3
YHH [loka3zarens, XapakTepH3yOLIUH [loka3zatens, [Tokazarens xayectBa| 3HadeHHE NMOKa3aTeNs Jonyctumsie
KaJlb COJIep’>KaHHE MYHUIIMNIAIBHON YCIYTH XapaKTepU3yromui MYHULUTATBHOM KayecTBa (BO3MOXHBIE) OTKIIOHEHHS
HBIH ycnoBus (popmer) yCIIYyTH MYHHLUUNIAILHON YCIyTH OT YCTaHOBJIEHHBIX
HOMCE OKa3aHHus nokKasareJsiel KkayecTBa
p MYHHIHNIAIBHOR MYHMUHOAIBHOR yeuyru &
peec yCIyru
TpoB enuuuna | 2022 | 2023 2024
ol MU3MEpEHHUs | ToA | TroA rox
T no OKEH | (oue 1-i | (2-#ro
3aru T (ouep | ( ( A
cu ? — €IHO | roj |IUIAaHOBO B
HaHUMECHO- HaUMEHO- HauMCHO- HauMCHO- | HAUMEHO- Lol ST )7 IIJIAHOB ro B MPOLIEHTAX a0COTIOTHBIX
BaHHUC - BaHHC " BaHHE b BaHHUE BaHHC 4 e | o (bmxa oro nepuoaa oKa3aTeax
nokasatesis® | mokasarens® | mokasarens® | nokasa- | mokasa- | S 5 | HcoB | mepron )
enst Tensa * BaxAs .y
K e Blif a)
ron)
) 2 3 4 5 6 7 8 9 10 11 12 13 14
8010 | OOITHOO, JIeTH 3a HE YKa3aHo OYyHasd Hons | mpou | 744 | 65 65 65
120. YHUOII UCKJI. JeTei obyuaro | eHrT
99.0. cOB3u HIMXCs
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3.2. Iloka3sareny, XxapakTepu3yrolme 06beM MYHUIMITAIBHOK YCIyrH

ITokasarens, [okazarens, [Toxazarens 3HayeHUe Pazmep nnatel Jlonyctumeie
XapaKTEepH3YIOLHH XapaKTepHU3ylo- obbeMa nokasartens obbema (uena, Tapud) ’ (BO3MOXKHEIE)
coepxKaHue U YCIIOBHSA MYHULIUNIAIBHON MYHHLIHUTIAJIBHON OTKJIOHEHHUS OT
MYHHHHUNATBHOMR YCIIyTrd (¢opmer) YCIIYTH yCIyrd YCTaHOBJIEHHBIX
OKazaHHus nokasarejiei kauyecTBa
MYHHLMNAIBHOM MYHHIIMHATBbHOH
ycilyru yemyru
YHuka
JIBHBIH equuua | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMED M3MEpPEHMsI | roi | roa ( rog | rog | rojg rox
peecTp no OKEH | (ouepe | (1-# | (2-&t |(ouep| (1-it (2-i
OBOIA — JHO# | roa | rox | emHo | rox rox
3alucH S ¢HuHaH | MIaH | WIadH | # | mi1aHo | riaHo .
& Al COBBIH |0BOro |oBoro| ¢uHa | Boro | BOro i abcomoTH
HaMMEHO | HAMMEH | HAUMEH | HAUMEH | HAaUMEH | r[oka3 | HAHM rof) | MepH | MEpH | HCOB | MEPHO | MEPHO TIPOLIEHTAX o
BaHHE | OBaHHE | OBaHHE | OBAaHHE | OBAHHE | areyns | €HOB | KOX oja) | oma) | bl | 1a) na) TP icas e
MOKa3aT | MoKa3aT | mokasaT | II0OKas3aT | moKa3aT 4 anue | 3 ron) e
ens * ens * ems ¢ et | enat <
1 2 3 4 i 5 6 7 8 9 10 11 12:¢f .13 14 15 16 17
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4. HopMaTHBHEIE IIPABOBBIE aKThl, YCTaHABJIMBAIOLIME pa3Mep I1aThl (LeHy, Tapu(d) 1160 nopaaok ee (ero) ycTaHOBJICHHUS

PeKkBH3HTHI HOPMATHBHOI'O IIpaBOBOI'0 aKTa

BHI HpHHﬂBHIHﬁ opraH Jara HOMEDp HaHMCHOBAHHUE

1 2 3 4 5

5. ITopsinok okazaHusi MyHHULIMIIAJIBHOM YCIyTH
5.1. HopMaTuBHEI€ NIPABOBBIE aKThl, PETYJIUPYIOILHUE NTOPSAIOK OKa3aHUs MyHHLMIIATBHOR YCIYTrH
denepanbubii 3akoH oT 06.10.2003 Ne 131-03 "O6 o61ux NpUHLKMNIAX OpraHU3allud MECTHOTO caMOYIpaBiieHus B Poccuiickoit
®enepaunn";
denepanbHbiit 3aK0H 0T 06.10.1999 Ne 184-03 "O6 00mMx NnpHHLIKNAX OPraHU3alUU 3aKOHOJATENbHBIX (PEeJCTaBUTENBHBIX) U
Ut MCHOJIHUTENBHBIX OPraHOB rocyJapCTBEHHOM BIacTH cyObekToB Poccuiickoii ®enepanuu”;
®denepanbHblii 3aKkoH 0T 29.12.2012 Neo 273-d3 "O6 o6pa3zosanuu B Poccuiickoit ®enepaun”

(HaHMEHOBaHHe, HOMEP H JaTa HOPMaTHBHOTO MPaBOBOTIO aKTa)
5.2. Tlopsanox HHGOPMHUPOBAHUS IOTEHUHATBHBIX NOTpeOUTENEH MYHUIIUTTATBHOMK YCITYTH

Cnoco6 napopMupoBaHus CocraB pa3MeinaemMoii HHGOpMaLUH YactoTta 06HOBNEHHS HHpOpPMALIHH
1 2 3
HNudopMupoBaHHE NP THYHOM PaboTHHKH yupexIeHHUs BO BpeMst paboTsl yupexxaeHus B | I[To Mepe obpatiieHus
obpalieHuH ciIy4ae JIMYHOro oOpalleHus noaydyaTeneil MyHHIHIAIEHOM
YCIYIH ¥ (MU1M) UX pouTenelt (3aKOHHBIX NpeICTaBUTENEH)




NPEAOCTaBIIAIOT HEOOXOIUMbIE pa3bACHEHUS 00
OKa3bIBaEMOH MYHHLIUNIATIBHOM ycryre.

[TuceMeHHOE HHPOpPMHpOBaHHE

HMuauBuayansHOE NUCBMEHHOE HHPOPMUPOBaHHKE TIPH
oOpallleHHH rpaxkxJaH MyTeM MOYTOBLIX OTIIPABIECHHH HIIH
TI0 3JIEKTPOHHO#H MoyTe (B 3aBUCUMOCTH OT CI1ocoba
JOCTaBKH OTBETA, YKa3aHHOTO B MUCbMEHHOM 00pallleHUH,
WK criocoba obpallieHUs 3aMHTEPECOBAHHOTO JIHLIA 33
uHpopMmalueit).

1o Mepe oOpaieHns

Koncynbranus no tenedony

PaGoTHuku yupexxaeHus Bo BpeMs paboThl yUpexAeHHS B
cilydae oOpallleHHs MoJiyyaTesieii MyHHIIUNANBHOM YCIIyTH 1
(nnn) UX poaMTesneH (3aKOHHBIX NpeACTaBUTENEH) 11O
TesieOHy MPeIOCTaBIAOT HEOOXOMUMBIE pa3bACHEHHS 00
OKa3bIBAEMOHM MYHHLUIIAJIBHOM ycryre.

[To Mepe obpaineHus

UHdopmanust B IOMELIEHUH B HA caiiTe
YHYPEKICHHA. S I S

MuopmaLmoHHbIe MaTepUaibl 10 MYHUIUIAIBHOM yCIIyre,
IPeAOCTaBIIAEMOM YUpEKICHHEM, B COOTBETCTBHH C
®enepanbHbIM 3aK0OHOM OT 29.12.2012 Ne 273-d3 "3akon
06 obpazoBaHuu B PD", c TpeboBaHUAMH K CTPYKTYpE
oduLHanbHOro caiiTa 06pa3oBaTesbHOM OpraHH3alMU B
HH()OPMALIMOHHO-TEIEKOMMYHHKAIIHOHHOM CETH
"HHuTepHer", a Takxke popMaT NpeoCTaBIEHUS Ha HEM
o0s13aTeNibHOH K pa3MellleHHI0 HHpopMalu 06
obpa3oBaTeNbHOMN OpraHu3aluy, yrBepkaeHHble [Ipukazom
Pocobpranzopa ot 29.05.2014 N 785

"O6 yTBepxaAeHHHU TpeboBaHU K CTPYKTYpe 0QHLHAIBHOIO
caiita 0Opa3oBaTeNbHOM OpraHu3allii B HHGOPMALIMOHHO-

o mepe obpateHus




TENEKOMMYHHUKALMOHHOM ceTH "UHTepHet" u dopmary
npeacTaBleHus Ha HeM HHpopMaluK".







Pazgen 4

1. HaumMeHoBaHHE MYHULIMTIABHON YCIYTH Koxa o
Peanu3zanus 0oCHOBHBIX 0011€00pa30BaTENbHBIX IPOrPAMM OCHOBHOTO 001Iero oopa3oBaHus obmepoccaiickoMy
0a30BOMY WJIH BbA96
2. Kareropuu notpebureneil MyHULIMNAIBEHOR YCIyTH dusuyeckue auia PErHOHATEHOMY
NEPEYHIO
3. Iloka3atrenu, XxapakTepU3yrouHe o0beM U (MIIH) Ka4eCTBO MYHHUMTIAIBHOH YCIIyTH
3.1. [Toka3aTenu, XapaKTepU3yOLUIME KA4eCTBO MYHHIMITAILHOM yCITyry
Yuu [Toka3arenb, XxapaKkTepU3YIOLIHA [Nokazatens, [Toka3arens kadectBa| 3HayeHHe mokazaress HomnyctuMeie
Kalb | COAep)XKaHHE MYHHIMNIATBHOU YCIyrd XapaKTepU3YIOLIHi MYHHIMIATBHOR KayecTna (BO3MOXHBIE) OTKIIOHEHHS
HbIH ycnoBHs (popmbl) ycayru MYHHIHNAJIBHOH YCIIYTH OT YCTaHOBJIEHHBIX
HOMe OKa3aHus nokazarteseil kayecTBa
p MYHHLIHIATBHOM MYHUUMNATEHO#M yciyry
peec yCnyru
TpoB emmHuna | 2022 | 2023 | 2024
ot M3MEPEHHUS | TOA ron rox
' TV no OKEHN ye 1-# | (2-H ro
3aru HaKMeH (ouep | ( ( A
4 €IHO rojg | muaHoBO B
o HaUMEHO- HauMEHO- HaUMEHO- |HaMMEHO- | HauMeHo- | OBaHHE =
Do — T i1 | mnaHoB ro B mpoueHTax|abcoOMOTHRIX
BaHHE X BaHHE y BaHUE : BaHHE BaHHE ey P duna| oro |mepuona . -
nokasarens® | mokasarena® | mokasatens® | mokasa- | mokasa- | 14 5 | Hcos | mepuon )
ens? Tens * e v
a4 el blit a)
rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021{ OOII OO0, JIeTH- HE yKa3aHo OYHas Honst | mpou | 744 | 45 45 45
110. YHOII UHBAJIHBI, o0Oyyato | eHT
Ha oMY LUXCcs
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3.2. Iloka3zaresnu, XapakTepH3ylolue 06beM MyHHLMNATLHOMH YCIyry

[loka3arens, Ilokazarens, Ilokazarens 3HaueHHUe Pa3smep nnars Jlonyctumeie
XapaKTEPHU3YIOLIHH XapaKTepU3yro- obreMa nokasaress oobeMa (uena, tapug) ’ (BO3MOXHBIE)
coepxaHue IIMHA YCIIOBHUSA MYHHULHITATBHOH MYHHUIHIATBHOR OTKJIOHEHHS OT
MYHHLHIIATBHON YCIIyru (dopmsr) yCIIyTH yCIIyTH YCTaHOBJIEHHBIX
OKasaHus [IOKa3aTeaen Ka4yecTBa
MYHHIIUTIATBHOM MYHHILIHIABHON
ycuyru yenyru 6
YHuka
JILHBIH equHuna | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMeED U3MEPEHHs | Toj ron | roa | roxm roja ron
peecTp no OKEH | (ouepe | (1-& | (2-# |(ouep| (l-i 2-i
OBOM B OHOW | rox | rox | egHo | rox rox
3aMucH B ¢uHaH | MaH | maH | H | IUIAHO | IJIaHO g
J . COBBIt [oBoOro |oBoro | ¢uHa | Boro | BOro 2 abcomoTH
HaWMEHO | HaUMEH | HaHMEH | HauMeH | HauMeH | okaz | HAauM rol) | mepH | MepH | HCOB | MEPHO | MEPHO TIPOLIEHTaX L
BaHHE | OBaHME | OBaHHE | OBaHHE | OBaHHE | grens | €HOB | Kox oxa) | oxa) | bl na) na) B i
IOKa3aT | IoKa3aT | MOKa3aT | moKasar | moKa3aT 4 aHue | ° ron) e
ens 4 ens * ems ? ens * ens &

1 2 3 4 th Siven 6 . 7 8 9 10 |11 120+ 13 14 15 16 17
802111 | OOII JETH- |HE oYHas Yucn |gemo (792 |1 1 0 5 1
0.99.0.| OOO, |uHBanuz|ykKa3zaHo 0 BEK
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4. HopMaTHBHBIE NIPaBOBBIE AKTHI, YCTAHABIHMBAIOLIME PasMep IIaThl (LeHY, Tapud) 1160 NOpsIoK ee (€ro) yCTaHOBIECHHS

PCKBHBHTBIHOpMaTHBHON)HpaBOBOFO&KTa

BU

NPHHABLIHUA Opra

nara HOMep

HaNMEHOBAHHE

2

3 4

5

5. Ilopanok oka3zaHUsd MyHHULUIIAIBHOW YCIIYTH
5.1. HopMaTHBHBIE NPABOBLIE AKTHI, PETYJIMPYIOILME NOPAAOK OKa3aHUsl MYHHUUMIAIBHON YCIYTH

DenepanbHblii 3ak0H 0T 06.10.2003 Ne 131-03 "O6 o61mux NpUHLKNAX OpraHM3allMi MECTHOTO CaMOYIpaBiicHus B Poccuiickoit
®denepaunn’;
- DeaepanbHbli 3aKoH 0T 06.10.1999 Ne 184-03:"O06 o61ux OpUHIMIIAX OPraHU3aUMH 3aKOHOAATENBHBIX (IPEACTABUTENBHBIX) U

UCIIOJIHUTENBHBIX OPraHOB roCy1apCTBEHHOM BiacTh cyobekToB Poccuiickoit ®enepaiun';
®enepanbHblif 3akoH oT 29.12.2012 Ne 273-03 "06 obpa3oBanuu B Poccuiickoit ®enepaunn”

(HaHMeHOBaHHWE, HOMEP H JaTa HOPMaTUBHOTO NPAaBOBOr0 aKTa)
5.2. llopsiox HHGOPMHUPOBAHHKS MOTCHUHAIBHBIX IOTPEOUTENEH MYHULUIIAIBHOMN yCIyrH

Cnocob nHpopMHpOBaHHUS

CocTas pa3MemmaemMoi HHGOPMaIIHH

Yactora 06HOBNEHUS HHPOPMALIUU

1

2

3




HWudopMupoBaHue NpH THIYHOM
obpalieHUH

PaGoTHukH ydpexaeHus Bo BpeMs paboThl y4peXIeHUS B
cily4ae JJMYHOro oOpallileHus noiyvaresied MyHHIMITATLHOM
YCIIyTH U (MJIM) UX poAMTeei (3aKOHHBIX MpeAcTaBUTENICH )
NPeaOoCTaBIAIOT HE0OX0AUMbIE Pa3bACHEHHA 00
OKa3bIBa€MOIl MyHHUMNIAIBHOM yCIIyTe.

Ilo mepe obpaimeHus

[TuceMenHOE€ MHGOPMHUPOBAHHE

WUnauBuayanbHOE MUCbMEHHOE HHPOPMHUPOBaHHE MPU
oOpallieHHH rpax/iaH [yTeM MOYTOBBIX OTIPABICHUH MU
MO 3JIEKTPOHHOM MoYTe (B 3aBHCUMOCTH OT Cllocoba
JOCTaBKH OTBETA, YKa3aHHOTO B ITHCBMEHHOM OOpalleHHH,
WM cnioco6a obpallileHus 3aMHTEPECOBaHHOTO JIUIIA 32
uHdopmaruen).

ITo mepe obpateHus

KoHcynbsrauus no renedony

PaboTHHKH yupexaeHus BO BpeMs paboThl YUPeKICHHS B
cilydae oOpallleHHus nojydyaTeseii MyHHUUNaNnbHOH YCIyTH U
(unu) ux poauTenel (3aKkOHHBIX MpeACTaBUTENEH) MO
TenedOoHy NpeAoCTaBIAIOT HEOOXOUMEBIE pa3bsACHEHHS 00
OKa3bIBAEMOH MYHULIMIIAIBHOMN yCIyre.

ITo mepe obpaiuenus

HUn¢opMalis B IOMEIIEHUH H Ha caiTe
yUpexIaeHHs

HHdopMalHoHHBIE MaTEpHATIBI IO MYHHIIMIAIBLHON YCITyTe,
NIPEJOCTABIIAEMOH YUpeXIEHUEM, B COOTBETCTBHH C
®denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH
06 obpazoBanuu B PO", c TpeboBaHHAMH K CTPYKType
oumansHOro caiita 06pa3oBaTenbHON OpraHU3alHH B
MHPOPMaLHOHHO-TEIEKOMMYHHKAIIHOHHOH CeTH
"MHTepHeT", a Takxke GopMat npeaocTaBleHUs Ha HEM
00s3aTenpHOI K pa3MenieHuio HHGopmauuu 06
obpa3oBaTenbHOH OpraHu3aLuy, yreepxaeHHble [Ipukazom

[To Mepe oOpaiueHus




Pocobpransopa ot 29.05.2014 N 785

"O6 yTBepxxaeHUHU TpeGOBaHMI K CTPYKTYpe OQHIHAIBLHOIO
caiiTa 00pa3oBaTeIbHOM OpraHu3alMu B UHPOPMAIIHOHHO-
TEJEKOMMYHHKaUHOHHOH ceTtn "UHTepHer" u dopmary
NpeACTaBIEHUs Ha HEM HHGopMaluu".







Pazgen 5

1. HaumeHoBaHKE MyHULIMIIAJIBHOM yCIIyrH Kon o
Peanusanus oCHOBHBIX 0011€00pa30OBaTEIbHBIX IPOrPaMM OCHOBHOTO 00111ero o6pa3oBaHus obwepoccuiickoMy
06a3oBOMY MU BbA96
2. Kareropun norpebureiieid MyHUIIMNANBHONU YCIYT{ bu3HYecKue JIuna PErHOHATEHOMY
MIEPEYHIO
3. [loka3areinu, XxapaKTepH3yrowue 00beM U (W) Ka4eCTBO MyHHULIMNIAJIBHOM YCIYTH
3.1. IToka3aTeny, XapaKTepU3yIOUIMe Ka4eCTBO MYHHUIMIAILHOM ycayry
YHu [Toxa3ateb, XapaKTepU3YIOIIHi [lokazartens, [Toxa3aTens kauecTBa| 3HauveHHe NoKa3aTels Honyctumble
KaJlb | colep)kKaHHe MYHHIMIIAIBHON YyCIyrH XapaKTepU3YIOIHH MYHUIMTATBHOM KayecTBa (BO3MOXHBIE) OTKJIOHEHHS
HBIMH ycnoBust (GopMbI) yCIIyrH MYHUUIMNAILHOM yCIyrH OT YCTaHOBJIEHHBIX
HOMe OKa3aHHUs nokasarteieii kauecTBa
p MYHHIHUIIATBHOH MYHHLMNATbHO#M yemyru ©
peec yCIyru
TpOB enuuuma | 2022 | 2023 2024
o HU3MEpEeHHUs | roa roju roa
Ry tof oy no OKEH | (oue l1-i |(2-Firo
3am a b (ouep| ( ( b1
4 €QHO | roj |IJIaHOBO B
y HaMMEHO- HaHMeEHO- HaUMEHO- | HAaMMEHO- | HauMeHo- | OBaHHE =
e i | miaHoB ro B mpoueHTax|abcomOTHRIX
BaHHE . BaHHE 4-1 “ BAHHE 1 BaHHE . | BaHHe . ey duna| oro |meprona IOKa3aTeNsIx
nokaszarejs” | mokasatens” | mokaszarens® | mokasa- | mokasa- | ©4 s | HCOB | mepnon )
4 4 BaHHU »
Tens Tens o4 BI a)
roju)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT OO0, JETH- HE YKa3aHo OYHas Honsa | mpou | 744 | 50 50 50
110. YHOII UHBaIHBI ofOyyaro | eHT
99.0. LIHMXCA
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3.2. Iloka3arenu, xapakTepu3ylolue 00beM MyHHULMNAIBEHON YCIYyTH

IToka3zatens, IToxa3atep, ITokazaTens 3HaueHue Pasmep nater Honyctumblie
XapaKTepHU3YIOLIHi XapaKTepHU3YyIO- obbema Iokasarens oobeMa (uena, Tapud) ’ (BO3MOXHBIE)
coIepKaHHe LIUH YCIIOBUS MYHHUIIUNATTbHON MYHHLHUNATBHOH OTKJIOHEHHS OT
MYHUIUTIIATIBHOH YCITyTH (dopmel) yCIIyru yCIyru YCTaHOBJIEHHBIX
OKa3aHus ImokasaTelieil kKauecTBa
MYHHLHIIATBHOH MYHHUIUNTATEHOH
ycIyrH yenyru
YHHuKa
JIbHBIA exdHuna | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMeEp HU3MEPEHHA | rox rog | roa | roxn roja roa
peecTp no OKEU | (ouepe | (1-it | (2-i1 |(ouep| (1-i 2-i
OBOH Haum OHOH | rom | rox | enHo | rox rox
3alHCH pr— ¢uHaH | IaH | JIaH | # | [UIaHO | [UTaHO Lo
- . COBBIH |0Boro |oBoro | ¢uHa| Boro | BOro a abCcooTH
HaMMEHO | HaUMEH | HauMEH | HaUMeH | HauMEH | okas | HaUM rof) | MepH | epH | HCOB | MEPHO | MEPHO TIPOLIEHTAX B
BaHHE | OBaHHE | OBAaHHE | OBaHHE | OBAHHE | aTeyg | EHOB | KOXI ona) | oaa) | bl na) na) M e
MoKa3aT | IoKa3aT | [10Ka3aT | oKas3ar | [okasar 4 aHue | ° rozu) A
enst ¢ ens ¢ ens * ens ens 1
1 2 3w 4 a3 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OOII OETH- HE OoYyHas Yucn |4veno {792 |6 3 3 30 1
0.99.0. | OO0, |uHBaIUI|yKa3aHO 0 BEK
BA96A | YHOII BI 00yu
026001 arour
Hxcs

4. HopmaTHBHBIE IIPAaBOBbIE AKThI, YCTaHABIUBAIOLHME pa3Mep miuaTsl (LeHy, Tapud) 1460 nopsaokK ee (ero) ycTaHOBJICHH



PexBU3UTEI HOPMATHUBHOI'O IIPABOBOTr'O aKTa

BU HpPIHﬂBHIPIﬁ opraH Jara HOMED HaUMCHOBAHHE

1 p. 3 4 5

5. ITopanok oxa3aHUs MYHUIIUNIAIBHON yCayru

5.1. HopMaTHBHEIE NPABOBBIE aKThI, PErYIUPYIOIIHE NOPAJOK OKa3aHUs] MyHUIIMNIAILHOR YCIYrH
denepanbHblii 3akoH 0T 06.10.2003 Ne 131-03 "O06 061mux npUHIMIIAX OpraHU3allMd MECTHOTO CaMOYIIpaBiieHus B Poccuiickoit
®enepauun';
denepanbHeiii 3aKoH 0T 06.10.1999 Ne 184-03 "OG6 o61mux NpUHLMIIAX OPraHU3alMK 3aKOHOAATENIBHBIX ([IPEACTABUTENBHBIX) U
UCIIOJIHUTENIBHBIX OPraHOB rOCyAapCTBEHHOM BiacTH cyobekToB Poccuiickoit denepanuun”;
®denepaibHblii 3aKk0H 0T 29.12.2012 Ne 273-03 "O6'06pazoBanun B Poccuiickoii denepainu”

(HaMMeHOBaHHUE, HOMEP U J]aTa HOPMaTHBHOTO NIPaBOBOTO AKTa)
5.2. Ilopsnok HHOOPMHUPOBaHHS NIOTEHLMAIBHBIX IOTpebUTENEH My HULIMITANBHOR YCITIYTH

Cnoco6 uHbopMHUpOBaHUS CocraB pasMeniaeMoit nHGopMaluu YactoTta o6HOBNIEHUS HHDOPMAIUH
1 2 3
HUudopmupoBaHHe NpH JIHYHOM PaboTHUKH ydpexieHHs BO BpeMs paboThl yupexxaenus B |[1o Mepe obpatuenus
obpallueHHH cjly4yae JJMYHOro obpalueHHs noayyaresiei MyHHLHIATLHON
YCJIYTH M (MJIM) UX poauTesel (3aKOHHBIX MpeACcTaBUTeNEH )

6t



NpeOCTABIAIOT HEOOXOAUMBIE Pa3bACHEHHS 00
OKa3bIBaeMOH MYHHIIMNAIBHOM yciyre.

[TucemMeHHOE HHPOPMHPOBaHHE

HWuauBuayanbHOe NHCBMEHHOE HHGOPMUPOBaHHE MPH
oOpalleHHH rpax/iaH MyTeM MOYTOBBIX OTHPABICHUH HIIH
I10 3JIEKTPOHHOM noute (B 3aBUCHMOCTH OT CIocoba
JIOCTaBKH OTBETA, yKa3aHHOIO B MMCHbMEHHOM OOpallleHHH,
WK criocoba ob6pallleHHs 3aHHTePeCOBAHHOIO JIHIA 3a
uHbopmanueit).

[lo Mepe obpameHus

Koncynprauus no tenedony

PaGoTHHKH yupexaeHHs BO BpeMs paboThl yUpexaeHHs B
cny4ae obpalleHHs noayyarened MyHUIUIATLHOW YCIyTH U
(unM) ux poautenei (3akOHHBIX MpeACTaBUTENIEH) MO
TesleQOHy NPEeAOCTABIAIOT HEOOXOAUMBIE Pa3biCHEHHS 00
OKa3bIBaeMOI MYHHIIUIIAIEHOM ycIyre.

ITo mepe obpateHuns

Hudopmarus B NOMELIEHUH H Ha caiiTe
YUPEKIACHHS Sitw

HMHudopmanroHHble MaTepHalibl IO MyHUIIHNIAILHOMN yCiyre,
IIPEfOCTaBIIsIEMO YUpeKAeHHEM, B COOTBETCTBHH C
®enepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-P3 "3akoH
06 o6pasoBanuu B PQ", c TpeboBaHUSAMH K CTPYKTYype
opuuMansHOro cafita odpa3oBaTesIbHOM OpraHU3aluy B
HH(POPMALIHOHHO-TEIEKOMMYHHUKAIIMOHHOH CETH
"HHTepHeT", a Takxke popMat NpeaocTaBIeHHS Ha HEM
00s3aTeNIbHON K pa3MelleHHIo HHbopMaluu 06
oOpa3oBaTenbHOR OpraHu3aluy, yTBepxaeHHble [Iprukazom
Pocobpnanzopa ot 29.05.2014 N 785

"O0 yTBepxaeHHH TPeOOBaHH K CTPYKTYpe OPHLMATBHOIO
caiita o6pa3oBaTenbHON OpraHU3aluy B HHHOPMAITHOHHO-

[To Mepe obpatienus

0y



TEJICKOMMYHHKallHOHHOM ceTH "MHTepHeT" U dpopmary
npeAcTaBieHUs Ha HeM HHopMaun".

84



Paznen 6

1. HaumenoBaHue MyHULIMIIAIBHON YCIIyTH Kona no
Peanuzauus ocHOBHBIX 001€00pa30BaTE/IbHBIX IPOrpaMM OCHOBHOTO 00111ero 00pa3zoBaHus 00mEepOCCHICKOMY
0a3zoBOMY WK BA96
2. Kareropuu norpebureseil MyHUIMNATBHOH YCIYTH buzuyeckue aua PErHOHANTBHOMY
MIEPEYHIO
3. Iloka3arenu, XxapakTepH3yolue 00beM H (WIH) KaueCTBO MYHHIMITATBHOM yCIyrH
3.1. INoka3sareny, XapakTepHU3yOUIHE KA4€CTBO MYHHLIUNIAIBHOMN ycyry
YHu Ilokasatenb, XapaKTEPU3YIOLLHH Iloka3zatens, [TokazaTtens kauectBa| 3HayeHHe MOKa3aTeNs Honyctumblie
Kajib | COJepXKaHWEe MyHHLUNAILHOMN yCIyru XapaKTepU3yIOIHUH MYHHULHUIILHON KayecTBa (BO3MOXHBIE) OTIJIOHEHHS
HBIH ycaoBus (¢popmsl) yCIIyTH MYHHLIHIIAIBHON YCIIyTH OT YCTaHOBJIEHHBIX
HOMe OKa3aHuA NoKasarenel KauecTBa
) MYHHULUNIATBHON MYHHIHMNATBHOH ycmyry
peec yCIIyTH
TpoB emuuna | 2022 | 2023 | 2024
o . M3MepeHus | roa ron rox
no OKEH | (oue 1-# | (2-#ro
STl HauMeEH G ( a
] S €OHO | Trox |IUIaHOBO B
HaUMEHO- HaUMEHO- HaMMEHO- |HaMMEHO- | HAUMEHO- e | it | nnanos ro (B npouenTax| aGCOMFOTHEIX
BaHHe p BaHHUE ; BaHUE f BaHHE BaHHE i ey - ¢uHa| oro |mepuona Fi6 KA ST
MmokasaTens | MoKa3aTels | MOKasaTes® | NMoka3a- | nokasa- | M 5 | ncos | nepron )
4 4 BaHHU o
TeNs TeNs 4 - a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOI1 OOO, | meru ¢ OB3 | He yka3aHo | ouHas Honsa | mpou | 744 | 50 50 50
110. YHUOII obyyaro | eHT
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3.2. [lokasareinn, xapakTepusyrouuye o0beM MyHHUIIMNAIBHON yCIYTH

[loka3arens, [Tokazarens, [loka3zarens 3HaueHue Pa3smep nnatei JonycTtumble
XapaKTepU3yIOLIHHA XapaKTepHU3yo- obbema nokasaresns oObeMa (uena, Tapuog) ’ (BO3MOXKHBIE)
cofep)kaHue LU yCIIOBHSA MYHHIHIATbHOH MYHHIUNIATLHOH OTKJIOHEHHS OT
MYHULIMOAJIBHOH yCIyru (dopmer) yCIyru YCIIyTH YCTaHOBJIEHHBIX
OKa3aHUS nokasaresei kayecTBa
MYHHLMITAILHOMH MYHHLIUIIATBHOM
yciyru yenyru
YHuka
JIbHBIH eaununa | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMeEp U3MEpPEHHs | TOxd rog | roxg | ron rox rox
peecTp no OKEH | (ouepe | (1-i | (2-it |(ouep| (1-i (2-i
OBOM TRt JHOM | rox | roa | egHo | roa rog
3arucu a— ¢uHaH | naH | WIaH | # | MJIaHO | IUIaHO L
K o COBBIH |0BOro (oBoro| ¢uHa | Boro | Boro i abcomoTH
HaMMEHO | HaUMEeH | HauMeH | HaHMeH | HaUMEH | rjokas | HAUM rof) | [epH | MEpH | HCOB | MEPHO | MEPHO IIPOLIEHTaX bHY
BaHHE | OBaHHMe | OBaHHe | OBaHMe | OBaHHE |aTens | €HOB | KOX oma) | ona) | B | ga) na) DEE VRN
[IOKa3aT | [mokasar | MoKa3ar | IoKasaT | mokasatT 4 aHue | ° rox) =
ens 4 ens 4 ennt | ems? ens 4 1
1 22 8 « 4 a5 6 7 8 9 10 11 W24 13 14 15 16 17
802111 | OOII JIETH C He O4Has Yucn |ueno (792 |2 1 1 15 1
0.99.0. | 00O, OB3 | yka3aHo 0 BeK
BA96A | YHOII 00yu
M76001 aroi
uxcs

ot



4. HopmaTHBHbBIE IPaBOBBIE aKThl, YCTaHABJIMBAIOIIKE pa3Mep Iu1aThl (1ieHy, Tapud) 160 NOpSAOK €€ (€ro) YCTaHOBJIEHUS

PekBH3HTEI HOpPMAaTHUBHOI'O IIpaBOBOT'O aKTa

BHI I'lpI/IHHBLUHﬁ OopraH Jata HOMEP HAaWMCHOBAHHC

1 2 3 4 5

5. Ilopsinok okaszaHus MYHULIMTIAJIBHON yCIYTH

5.1. HopMaTHBHBIE NIPAaBOBBIE AKThI, PETYJIUPYIOLIHE NOPAIOK OKa3aHUS MYHULIMNAJIBHON YCIyTrH
denepanpubii 3akoH 0T 06.10.2003 Ne 131-03 "O6 00mmx NpUHLMIAX OPraHU3allMd MECTHOTO caMoyIipaBiieHus B Poccuiickoi
denepauun”;
denepaneHpli 3aKoH 0T 06.10.1999 Ne 184-P3 "O6 00mMX NpUHIMIIAX OPraHU3aLUHU 3aKOHOAATEIbHBIX ([IPEICTaBUTENLHEIX) U
HMCMOIHATEBHBIX OPraHOB FOCYIapCTBEHHOH BacTH cyobekToB Poccuiickoii deneparuun";
denepanbublii 3ak0H 0T 29.12.2012 Ne 273-03 "O6 obpa3zosanuu B Poccuiickoit Penepaumu”

(HauMeHOBaHHe, HOMEp U JaTa HOPMaTHBHOTO [TPaBOBOTO aKTa)
5.2. [Topsaaox MHGOPMHUPOBAHHS MOTEHLIUABHBIX NOTpeOUTENeH MYHUIMTANBHOR YCIyri

Cnoco6 uHpopMHUpOBaHHs CocraB pa3meliaeMoit uHGopMauu YactoTa oOHOBIIEHUS HHPOPMALIUH
1 2 3
HUHdopMupoBaHue Npu JTMYHOM PaGoTuukH ydpesxaeHns Bo BpeMs pabotsl yupexaeHus B |[To Mepe obpatienus
oOpauieHuu CJiy4ae JJMYHOro oOpallieH!s Nojy4yaTesieid MyHHIHIATbHOM
YCIIYyTH H (MJIM) UX POAMTENEH (3aKOHHBIX Mpe/ICTaBUTENEH )

Ly



NIPeI0CTaBIAOT He0OX0AUMbIE pa3bsCHEHHUS 00
OKa3blBaEMOM MyHHIIUTIATILHOHN yCyTe.

[TuceMeHHOEe HHPOPMHUPOBaHHE

HMuauBuayantsHOE NHCBMEHHOE HHPOPMHPOBaHHE MIPH
o6pallleHHH TpaXKaaH MyTeM MOYTOBBIX OTIPABJICHHUM HIIH
0 3JIEKTPOHHOM NoyTe (B 3aBUCHMOCTH OT cllocoba
JIOCTaBKH OTBETA, YKa3aHHOrO B MIHCbMEHHOM OOpallleHHH,
WM criocoba obpaliieH|s 3aHHTEPECOBAHHOTO JIMIIA 32
HHbopMalueit).

[To Mepe obpamenus

KoHcynprauus no tenedoHy

PaboTHHKH yupexxaeHHs BO BpeMs pabOThl YUPEXKIECHHS B
ciryyae obpallleHHs nojydareyieit MyHHIIMNIAIBHON YCIYTrd 1
(unu) ux poauteneit (3aKOHHBIX MpeacTaBUTENEH) MO
TesedOHy NMPENOCTABIAIOT HEOOXOIUMEIE pa3bCHEHHS 00
OKa3bIBaeMOH MYHHLIMIIAILHOM yciyre.

[lo Mepe obpaieHus

HHudopMalins B NOMEIEHUH H Ha calTe
YYpEeKACHH

HMudopmannonHble MaTepUaibl 10 MYHUIMIAIBHOM yCIyre,
NpeJOCTaBIAEMOM y4YpeKAEHHEM, B COOTBETCTBHH C
DenepaibHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akon
06 o6pazoBanuu B PD", c TpeOoBaHMAMHU K CTPYKTYpe
oduLHaNBEHOTO caliTa 00pa3oBaTeIbHON OpraHu3aluy B
MH(pOPMaHOHHO-TEIEKOMMYHUKAIIHOHHOHN CETH
"HMuTtepHer", a Taxke popMar nperocTaBieHUs Ha HEM
00s3aTeNbHOM K pa3zMelle !0 HHpopMaLuu 06
obpa3oBarenbHO# opraHu3aluH, yreepxaeHHble [Ipukazom
Pocobpuanzopa ot 29.05.2014 N 785

"O6 yTBep)xaeHHH TpeOOBaHH K CTPYKTYpe OGHUHATBEHOTO
caiTa 0Opa3oBaTeNbHOMH OpraHu3aluy B HHGOpMaIlHOHHO-

[To mepe obpateHus

8t



TEJEKOMMYHHKaIIMOHHO# ceTH "UHTepHeT" U dopMary
npeacTaBieHHs Ha HEM UHpopMaun".

6t



Paznen 7

1. HaumeHOBaHHE MYHUUIMNIAIBHON YCIYTH Kona o
Peanu3saiiusg oCHOBHBIX 0011€00pa30BaTEIbHBIX [IPOrPAMM OCHOBHOTO 006LIero o0pa3oBaHus 0bmepoccHiCKoMy
0azoBOMy WIIH bA96
2. Kareropuu norpeduresneid MyHUIIMNAIBHOM YCIYTH duznyeckue auLa PErHOHATBHOMY
NEPEYHIO
3. Iloka3atenu, XapakTepu3yrouie 00beM U (MIIM) Ka4eCTBO MYHUIIMIIAIBHOM YCITYTH
3.1. Iloka3sarenu, XxapaKTepu3yroIllHe KauecTBO MYHHIMITAIBHON yCyru 3
VYuu [loka3aTens, XxapakTepU3yIOIHH [Tokazatens, [loka3arens kayecTBa| 3HaueHHe MMOKa3aTels Jonyctumele
KaJlb COJEPXKaHHUE MYHHIII/IHaJIBHOﬁ YCIyru xapaKTepmy}omHﬁ MYHHHHHaJIBHOi;I KayecTBa (B03MO)KHBIC) OTKJIOHEHHS
HBIA ycsioBus (hopMbl) YCIIYTH MYHHUHMNANLHOH YCIYTH OT yCTaHOBJICHHBIX
HOME OKa3aHus MnokasaTeJieid KayecTBa
p MYHHUHNATbHOH MYHHIMNANTEHOH yenyru
peec yciyru
TpoB endHuna | 2022 [ 2023 2024
Sit M3MEPEHHs | oA roa ron
no OKEH | (oue 1-i | (2-iro
3anu p— (ouep | ( ( A
cu? — €OHO rog |IJIaHOBO B
.- HaAMMCHO- HaAHUMCEHO- HaHWMCHO- HaUMCHO- | HAUMEHO- iy 7 IJIAHOB ro B IPOLIEHTAX A0COIIOTHBIX
BaHHeE ] BaHHE \ BaHHE ) BaHHe BaHHE o o P ¢una| oro |mepuona e
nokKasarTejisa IMOKa3aTeEJis MMOoKa3aTcCJisi IMOKa3a- IMoKa3a- €A 5 HCOB | mepuoj )
4 4 BaHU X
TEIA TEA . 4 BIii a)
rom)
1 2 3 4 3 6 7 8 9 10 11 12 13 14
8021 | OOIT OO0, JIETH 3a HE YKa3aHo oYHas Hona | npon | 744 | 50 50 50
110. YHOII HCKJI. JIeTei obyyaro | eHT
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3.2. Iloka3arenu, Xxapakrepusyroue 00beM MYHUIIUNIAILHOR YCIyTrH

IToxa3zarens, [Toka3aTep, IToka3zarens 3uayenue Pa3mep nnatsl Jonyctumeie
XapaKTepU3YIOLIUH XapaKTepU3yIo- obbeMa nokasarens oorema (uena, Tapud) ’ (BO3MOXXHBIE)
coaepxaHue IUA yCITOBUS MYHHULIHNIAIBHOM MYHHLIHNIATBHOM OTKJIOHEHHS OT
MYHHLHITAIBHOH YCITYTH (dopmer) yCIIyru yCIyru yCTaHOBJIEHHBIX
OKa3zaHus roxasarejieif KayecTBa
MYHHLHUNATBHOM MYHHIHMIIAIBHOH
ycIIyrH yenyru 8
VHuka
JIBHBIH eauHuua | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMeEp HU3MEPEHHUs | Tox rox | rog | rox roJ roj
peecTp no OKEH | (ouepe | (1-# | (2-it |(ouep| (1-i (2-i
1): 167 — JHOU | rom | rox | emHo | rox; roj
3alHuCH . GHHaH | miaH | W1aH | # | W1aHo | MiaHo L
i — COBBIif |0BOro |0BOro | hMHA | BOro | BOro A abcomoTH
HAUMEHO | HAUMEH | HAUMEH | HaHMEH | HaUMEH | qokasz | HaUM ToA) | MEpH | [EPH | HCOB | MEPHO | MEPHO NpoLEeHTax HP
BaHHE | OBaHHE | OBaHHME | OBaHHE | OBAHHE | ayejis | EHOB | KO ona) | ona) | b | Ja) na) HOKaHAReIl
[OKa3aT | IoKa3aT | MoKasarT | mokasar | mokasar | 4 | amme | 3 rox) s
ens ens? ens 4 ens? ens E
1 2 3 4 iv 5 6 7 8 9 10 11 12 13 14 15 16 Vi
802111 | OOIl | metu3a He oYyHas Yucn |yeno |792 |526 593 635 5 25
0.99.0. | 000, HCKJI. | yKa3aHo 0 BEK
BA96A | YUOII | nereii c 00yu
J126001 OB3u aroly
JeTeu- uxcs
HHBaIHI
OB
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4. HopMaTHBHEIE NPaBOBLIE aKThl, yCTAHABIMBAIOLIME pa3Mep I1aThl (LeHY, Tapud) 1100 NopsAaoK ee (€ro) yCTaHOBIEHHUS

PeKBH3UTHI HOPMATHUBHOI'O IPaBOBOI'0 aKTa

BH]I NPHHABLIMHA OpraH Jlata HOMep HalMEHOBaHHE

1 2 3 4 5

5. [Topsanok oka3aHUsI MyHULIMIIAIBHOMU YCITYTH
5.1. HopMaTuBHbBIE PAaBOBBIE AKTHI, PErYIUPYIOLIME MOPSIA0K OKa3aHUs MyHUUUIIAIBHON YCIIyTH
®enepanbHbiii 3aKoH 0T 06.10.2003 Ne 131-®3 "O6 o6wmux NpHHUMIAX OpraHU3alMd MECTHOTO caMoyIpaBiieHus B Poccuiickoi
®denepauun”;
denepanbHplii 3ak0H 0T 06.10.1999 Ne 184-33 "O6 o61ux NpHHUMIAX OpPraHU3alMK 3aKOHOAATENbHBIX (IIPEACTABUTENBHBIX) U
** MCHOJIHUTENBHBIX OPraHOB rocy1apCTBEHHOM BaacTH cyOobekToB Poccuiickoit ®enepaunn';
®enepanbHbli 3aK0H OT 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoii denepaunu”

(HaPIMCHOBaHPIC, HOMEDp H JaTa HOPMAaTHUBHOI'O IIpaBOBOIO aKTa)
5.2. Ilopsanok HHGOPMHUPOBaHHS NMOTCHIMAIBHBIX IOTpeOUTENEH MYHHIIMNATBHOMR YCIyrH

Crnioco6 uHdopMUpOBaHHUS CocraB pa3zmewmaemoit nHQopMaHu YacroTra 06HOBIEHHS HHPOPMALIHH
1 2 3
HNudopMupoBanue npu JH4YHOM PaboTHHKM yupexneHHs BO BpeMs paboThl yupexaenust B |[To Mepe obpaienus
obparieHuu cly4ae JIMYHOro obpallueHus moayyareieil MyHHIHITATLHON
YCIIYTH U (MJIHM) HX poauTened (3aKOHHBIX NpeICTaBUTEJIElH)




NPEIOCTABJISAIOT HEOOXOIUMBIE pa3biACHEHUS 00
OKa3bIBAEMOH MYHUUMNAILHOH yCIyTe.

[TucemMeHHOE HHGOPMUPOBaHHE

HNuauBuayanbHOE NHCBMEHHOE HHPOPMHUPOBaHHE MPH
oOpallleHHH rpaX/aH MyTeM MOYTOBBIX OTIPABJICHHUH HIIH
110 3JIEKTPOHHOM nmoure (B 3aBUCHMOCTH OT criocoda
JOCTaBKH OTBETA, YKa3aHHOTO B IUCHBMEHHOM OOpallleHHH,
WK criocoba oOpallieHHs 3aHHTEPECOBAHHOTO JIMIA 3a
uHdopManuei).

Io mepe obpauienus

Koncynesranus no teaedpony

PaboTHuKH yupexaeHHs BO BpeMs paboThl YUPEXKICHUS B
cilydae oOpalleHHs oyyaTesiell MyHHIUNATLHOM YCIYTH U
(Mnn) UX poauTenei (3aKOHHBIX MPEeACTABUTENEH) 11O
TenedoHy NpenoCTaBIsAIOT He0OXOMUMbIE pa3bsiCHEHHS 06
OKa3bIBa€MOH MYHHUHIIAJIILHON yciyre.

[lo Mepe obpamenus

HUudopmauns B NoMeIICHHH U Ha caiiTe
YUpEXICHHS

HMudopmannonHslie MaTepHaibl 10 MyHULIMNIATLHON YCITyTe,
NPEeAOCTABIAEMOH YUPEXKICHHEM, B COOTBETCTBHH C
®enepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akou
06 o6pa3oBanuu B PO", c TpeGOBaHUAMH K CTPYKTYpE
ounHansHOro cafita 06pa3oBaTeNIbHOM OpraHU3aluy B
HH(POPMALIHOHHO-TEJIEKOMMYHHKAIIHOHHOM CETH
"HMintepuet”, a Taioke popMar npeaocTaBlieHUs Ha HEM
005A3aTeNbHOM K pa3MelIeHHI0 HHPOpMalUuH 06
06pa3oBaTe/IbHON OpraHu3aluy, yreepxxaeHnsle [Ipukazom
Pocobpuanzopa ot 29.05.2014 N 785

"O0 yTBepIeHHH TpeOOBaHMIA K CTPYKTYpe OQHLHATBHOIO
caiiTa 0Opa3oBaTelbHOM OpraHu3aluy B HHPOPMALIMOHHO-

o Mepe obpauienus










1. HaumeHoBaHWE MYHUIIMNAIBHOMN YCITYTH

Pazgen §

Peanuszauna ocHOBHBIX 0011€00pa3oBaTeNbHBIX NPOrPaMM CpEHEro 00iIero 0opa3oBaHus

2. Kareropuu norpebureneil MyHUIIUNIAABHOH YCITYyTH

dbu3znyecKue aua

3. Ilokasarenu, XxapakTepu3yromue o6beM U (MIIM) KaYE€CTBO MYHHLIMNIAIBHOHN YCIIyrH

3.1. [Toka3arenu, XapakTepu3yOLIHe Ka4eCTBO MYHHLIMNAILHON yCIyry

Kox no
obepoccuiickoMy
06a3zoBOMY MU
PETHOHAIBHOMY
HEepeYHIO

bbl1

YHH [Toka3arens, xapakTepU3yIOMIHiA IToxasarens, IlokazaTens kadyecTBa| 3HaueHHE MOKA3aTeIs HomnyctuMmsie
KaJlb COJIepKaHUe MYHHULIMITAILHON YCayTrH XapaKTepU3yIoLH i MYHHIIHITATIBHOM KayecTBa (BO3MOXHBIE) OTKJIOHEHHUS
HBIH ycnoBus (dopmbl) yCIIyTH MYHHUHMNAIBEHON YCIyTH OT YCTaHOBJIEHHBIX
HOME OKa3aHus foxasaresneil Ka4ecTBa
p MYHHIHUTIATbHOM MYHHLHUNAIBHOM yCIYTrH ¢
peec yCIIyra
TpOB enuHuna | 2022 | 2023 2024
o U3MEpEHHS | Tof ron ron
1t 2 T no OKEHM | (oue 1-# 2-i ro
3aIH HauMEH e A ( a
4 eHO rog |IJaHOBO B
CH OBaHHe
HAUMEHO- HaHMEHO- HAaUMEHO- |HaUMEHO- | HAUMEHO- e M i | mnanos 5 B IIPOLIEHTAX| a6COMOTHBIX
BaHUE ; BaHHE y BaHUE ) BaHHe BaHUE T ¢una| oro |mepuona OKa3aTENsSX
mokasaTessi® | mokasarens” | mokasaTenss® | moka3a- | mokasza- | S/
s | HCOB | mepuoa )
- — BaHHU -
¢ A e d Blii a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOII COO, JETH 3a He yKa3aHo OoYHas Hons | mpon | 744 | 50 50 50
120. YHUOII HCKIIOYEHHE ofy4aro | eHT
99.0. M IUXCS B
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3.2. Iloka3arenu, xapakTepu3syoue 00beM MyHHULMNAIBHOR yCIIyTH

[lokazarens, [lokazarens, [lokazarens 3HaueHuHe Pa3smep natsl Honyctumslie
XapaKTepH3YIOILHH XapaKTepH3yIo- obbema nokxasarens obsemMa (uena, Tapud) ’ (BO3MOXHBIE)
coaepxaHue WM YCIIOBHSA MYHHLHMNATBHOM MYHHIHNATBHOM OTKJIOHEHHS OT
MYHHUHMIIAIBHOR YCIYTH (dopmsi) yCIYTH ycIyru YCTaHOBJIEHHBIX
oKazaHHs nokasarejieil KauecTBa
MYHHUHTIAIBHOM MYHHUIHNIATEHOM
yCIyru yeyru ©
YHuka
JIBHBI equHuua | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMeED M3MEpeHusi | rog | roa | roa | ron rox roxa
peecTp no OKEH | (ouepe | (1-&t | (2-# |(ouep| (1-i (2-u
OBOH T OHOM | rojx | roa | €aHo | rojg ron
3anMcH e ¢uHaH | 1aH | WIad | @ | MJIaHO | ruIaHo B
g i COBBIi |0BOro |oBOro| ¢uHa | BOro | BOro A abcomoTH
HaMMEHO | HAaUMEH | HAHMEH | HaUMeH | HaUMEeH | oka3 | HauM roa) | MepH | MepH | HCOB | MEPHO | NIEPHO IIPOLIEHTAX blis
BaHHE | OBaHHE | OBaHHE | OBaHHE | OBAHHE | grens | EHOB | KOX oja) | oma) | bIH na) na) HosgsaNED
MoKasar | mokasaT | mokasar | mokasar | nokasar | * | anme | ° ron) e
ens ¢ ens ens 4 ens ens ? .

1 2 3 N 4 5 6 7 8 9 10 11 12. 13 14 15 16 17
802112 | OOIl | metm3a HE OYHas Yucn |vemo |792 {121 120 1120 5 6
0.99.0. | COO, | ucknroy | yKazaHo 0 BEK
BB11A | YHUOII | enuem 0byu
J126001 obyuyaro aroIL

LIHXCH C uxcs
OrpaHu4
€HHBIMH
BO3MOX




HOCTAMH

310pPOBb

s (OB3)

U eTeH-

HHBaJIH]
OB

4. HopMaTHBHBIE IIPaBOBBIE AKTHI, YCTaHABIMBAIOLIME pa3Mep IIaThl (LeHY, Tapud) Tu60 NopAaoK ee (ero) ycTaHOBIEHHUS

PeKBH3UTHI HOPMATHBHOI'O IIpaBOBOr'o aKkTa

BH/ l'IpPIHHBHIHﬁ opraH Jgarta HOMEP HauMCHOBAHHC

1 2 3 4 5

5. lHopanok okazaHus MyHUUUIIAJIBHON YCIYyTH

5.1. HopMaTHBHEIE NIPABOBBIE AKTHI, PETYIHPYIOLIHE NOPAAOK OKa3aHUS MYHHLIMNAIBHON YCIyrH
GenepanbHelii 3akoH 0T 06.10.2003 Ne 131-03 "O6 061X NpUHIKIAX OPraHU3aLlUd MECTHOIO CaMoynpaBs/ieHus B Poccuiickoi
Odenepauun’;
®enepanbHelii 3akoH 0T 06.10.1999 Ne 184-D3 "O6 o01iux NpHHLHMIAX OPraHU3alHK 3aKOHOAATEBHBIX (IIPEACTABUTENBHBIX) H
MCIOJIHMTENBHBIX OPraHOB rocy1apCTBEHHOM BiacTu CyObexkToB Poccuiickoii ®enepaunn”,;
Denepanbublii 3akoH oT 29.12.2012 Ne 273-®3 "O6 ob6pa3oBanuu B Poccuiickoii Penepanuu”
(HauMeHOBaHHE, HOMED U JaTa HOPMAaTUBHOIO NIPAaBOBOIO aKTa)

5.2. Ilopsiniok MHGOPMHUPOBaHHS NMOTEHLIMAIBHBIX MOTpebUTENEeH MyHUUIMIIAIBHON YCIYTH




Cnoco6 undopmupoBaHus

CocraB pa3MeliaeMoit HHGOpMaIUH

YacToTta 06HOBNEHHS HHGOPMALIUH

1

2

3

HUHdopMupoBanue npH JIHHYHOM
obpallleHHH

PaboTHuKH yupex/eHus Bo BpeMs paboThl yUpexJeHHS B
cjlydae JMYHOro obpanieHus nojgydareieii MyHHIMIAIbHOM
YCIIYyTH U (WIH) X poauTene (3aKOHHBIX MpeACTaBUTENIEH)
NIPeIOCTaBJIAIOT HEOOX0AUMBIE Pa3bACHEHHS 00
OKa3bIBaEMOH MYHHIIMNIANILHOM yCiyre.

1o Mepe obpatieHus

[TuceMeHHOE HHPOPMHUpOBaHUE

WUnauBuayansHoe NHCbMEHHOE HHGOPMHUPOBAHUE MIPH
0OpalleHHH rpaXKIaH MyTeM MOYTOBBIX OTIIPABJICHUH HITH
MO 3JIEKTPOHHOH MoYTe (B 3aBUCUMOCTH OT criocoda
JIOCTaBKH OTBETA, YKa3aHHOI0 B MUCbMEHHOM OOpalleHHH,
WM cnocoba obpanieHus 3aMHTEPECOBAHHOTO JIHIIA 33
UHopManuei).

ITo Mepe obpaieHus

Koncynpranus no tenedony

PaboTHHKH yupex1eHHs BO BpeMs paboThl yUpexAEHHS B
ciydae oOpallleHus Nojydaresneid MyHHIUNIAILHOM YCIYTH U
(unu) ux poaurtenel (3aKOHHBIX MPeJICTaBUTENEH) MO
Tesie)OHy NPeOCTaBISIOT He0OX0AUMBbIE Pa3bICHEHHS 00
OKa3bIBaeMO# MYHHIIMNATIEHOM yciTyTe.

ITo mepe o6paineHus

HUudopmanns B NOMEIEHUH U Ha caiiTe
yUYpeKACHHs

HHdopmaioHHble MaTepHaiIbl 10 MYHHIMIIAILHOMN yCIyTe,
NpeOCTaBISAEMON YUPEXKIEHUEM, B COOTBETCTBHH C
QenepanibHeIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akon
06 obpazoBanuu B P®", c Tpe6OBaHUAMHU K CTPYKTYpe
ouuHanbHOro caita oOpa3oBaTenbHON OpraHu3aliy B
HH(OPMaIHOHHO-TEIEKOMMYHHKALIMOHHOM CETH

[To Mepe obpatenus

$9



"HuTepHer", a Takke GopMar npeoCTaBlEHHSA Ha HEM
00513aTeNIbHOM K pa3MelleHn0 HHopMaly 06
obpa3oBaTe/IbHOH OpraHu3aluH, yTBep)kaeHHble [IprukazoM
Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBepXICHHH TpeOOBaHHIA K CTPYKTYpe OQHUHATBLHOTO
caiita oOpa3zoBaTebHON OpraHu3alMyd B HHPOPMALIMOHHO-
TEJIEKOMMYHHKaUHOHHOM ceTH "HUHTepHer" u dopmary
npeAcTaB/ieHUs Ha HeM HHbopMauuu".







1. HaumeHOBaHMEe MYHULUTIANBHON YCIYTH

Paznen 9

Peanuzanus oCHOBHBIX 0011€00pa3oBaTeNbHBIX IPOrpPaMM cpenHero obiiero o6pa3oBaHus

2. Kareropuu norpedureneit MyHMIMNAIBHOM yCITIyrH

du3nyecKue auna

3. Iloka3artenu, Xapakrepusyroiue o6beM U (U1M) Ka4eCTBO MyHULUNAIBHOM YCIIyTru

3.1. [Tokasateny, XxapaKTepH3yIOIIHe KaYeCTBO MYHHUIIUIIAILHOMN YCIyrH

Kon no
o011epoccUiCKOMY
0a30BOMY WU
pPErMOHaJIBHOMY
NIEPEYHIO

bb11

YHu [Tokasarenp, xapaKTepH3yIOUIHH [Toka3zarens, [Toxazaresns kayecTBa| 3HayeHHE MOKa3aTess HomnycruMmeie
Kajb | COJAep)KaHHE MyHHUHIAIBHOH! YCIyrH XapaKTepH3YOIUiH MYHHUIHNAIBHON KauyecTBa (BO3MOXHBIE) OTKIIOHEHHUS
HBIi ycnoBus (hopmbr) yCIyru MYHHUHNAIBHOH yCIyTH OT YCTaHOBJIEHHBIX
HOME OKa3aHHus nokasaTtesei kayecTBa
p MYHHIIUTIAIBHOM MYHHIUNATBHOM yeryry ©
peec yClIyru
TpoB enuduna | 2022 | 2023 2024
Oi HU3MEpEHHs | ol rox ron
no OKEH | (oue 1-i | (2-f ro
3anu T (ouep | ( ( A
cu? S— €IHO rojg | njaHoBO B
HauMEHO- HaUMEHO- HaUMEHO- |HaHMEHO- | HAUMEHO- S # | manos ro  |B IPOUEHTAX| a6COMOTHBIX
BaHHE , BaHUE y BaHHE . BaHHe BaHHe T T o duHa| oro |mepuonma oKazaTessax
MmoKasaTelNs ' | MokasaTens® | Moka3aTens' | mokasa- | mokasa- | €M 5 | HeoB | mepuon )
ens® 4 BaHU 3
TeNs Tens o 4 LI a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOII COO, JEeTH- He yKa3aHo | oOYHad Hons | mpou | 744 | S0 50 50
120. YUOII HHBAIH]IBI obyyaro | eHT
99.0. LIUXCS B
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3.2. Iloka3aTeny, Xxapakrepusyolue o0beM MyYHUIIMNAJIBHON yCIYTH

[loka3zarens, [Toxazarens, [Tokazarens 3HayeHue Paszmep nnatsl Jonyctumele
XapaKTEepU3YIOMIHH XapakTepHU3ylo- obnema nokasares ooreMa (uena, Tapud) ’ (BO3MOXXHBIE)
colepKaHHe LIHUH yCcoBHSA MYHHUUHITAIBHOM MYHUUHMTANBHON OTKJIOHEHHS OT
MYHUUHNATBHOR YCIYTH (¢opmnr) yCIyTH yCIIyTH YCTaHOBJIEHHBIX
OKazaHus nokasareneil kayecTBa
MYHULHUNATBHON MYHHULIUNATBEHOH
ycIIyru yeayru
YHuka
JIbHBIHA eqununa | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMEp U3MEpEeHus | rog | rog | rog | roa | rox roa
peecTp no OKEH | (ouepe | (1-it | (2-i1 |(ouep| (1-i (2-#
OBO# — IHOW | roa | rom |emHo | rof rox
3amucU e ¢WHaH | MNaH | 1aH | # | MJIaHo | MJaHo L
3 _— COBBIH [OBOro|oBoro| ¢uHa| Boro | BOro A abcomoTH
HAaMMEHO | HAUMEH | HaUMEH | HauMeH | HaUMeH | jokas | HauM roj) | MepH | MEpH | HCOB | NEPHO | TIEPHO TPOLEHTAX EIg
BaHHUE | OBaHME | OBaHHE | OBaHHE | OBAaHHUE | arens | EHOB | KOX oa) | onma) | bl na) na) HIOPS SiL
M0KAa3aT | I0KasaT | MmoKa3ar | [10Ka3ar | [loKa3at 4 anue | 3 rox) 2
ens 4 ens 4 ens 4 enst | ema? 1
1 2 n B E S 6 7 8 9 10 11 124 13 14 15 16 17
802112 | OOII JIETH- HE O4Has Yucn |uemo [792 |3 1 0 30 1
0.99.0. | COO, |uHBanun|ykasaHo 0 BEK
BB11A | YHUOII BI 00yu
026001 aroml
uxcs

4. HopmaTuBHEIE IPaBOBBIE aKThl, YCTAHABIIMBAIOLIME Pa3Mep MIatThl (LieHy, Tapud) MO0 MopsAoK ee (€ro) yCTaHOBJIEHHS

0L



PeKBH3HUTHI HOPMATHBHOI'O IIPpaBOBOI'O aKTa

BH] NPUHSABIIHHA OpraH Jara HOMED HauMEHOBaHHE

1 2 3 4 5

5. Ilopsanok okazaHUst MYHUUMITAIBHON YCIyTH

5.1. HopMaTuBHBIE NIPaBOBLIE AKTHI, PETYJIHUPYIOIHE MOPSAJOK OKa3aHUs MYHHUIIUNATBHON YCIYrH
®enepanbHbiil 3aKoH 0T 06.10.2003 Ne 131-03 "O6 o6mumx MPUHLMIIAX OpraHU3allid MECTHOIO caMoyInpaBjieHus B Poccuiickoii
®enepauun";
®enepanbHblit 3akoH 0T 06.10.1999 Ne 184-03 "O6 o61mux NpHHLUIIAX OpraHU3aliui 3aKOHOAATENIBHBIX (IPEACTABUTENBHBIX) U
MCIIOJIHUTEBHBIX OPraHOB roCyAapCTBEHHOH BilacTH cyObekToB Poccuiickoi denepanun';
®eaepanbHbli 3aK0H 0T 29.12.2012 Ne 273-93 "6 o6pa3oBanuu B Poccuiickoii ®egepauuu”

(HaMMeHOBaHHe, HOMED U J1aTa HOPMAaTHBHOTO NPaBOBOTO aKTa)
5.2. Ilopsanok HHGOPMHPOBAaHHS MOTCHIIMATBHBIX MOTpeOUTENEH MYy HULIMITAJIBHOM yCIIyrH

Cnioco6 nHdpopMHpOBaHHUS CocraB pa3mermaemoii HHGOpMaLHU YactoTa 06HOBIEHHs HHpOpMaLIUU
1 2 3
HMudopMupoBanue npy THYHOM PaboTHHKH yupexaeHHus BO BpeMs paboThl yupexaeHnus B |[lo Mepe obpaiienus
obpalleHuu CJIydae JITYHOro obpallleHUs NoJiyyaTesieil MyHUIHIATLHOM
YCIIYTH H (MJIH) HX poauTeseit (3aKOHHBIX MpeACTaBUTEIE)

1L



NPENOCTABIAIOT HEOOXOAUMBIE pa3bICHEHUS 00
OKa3bIBAEMON MyHULIMIIAIBHOMN yciayre.

[TucbMeHHOE HHPOPMHPOBaHHE

WuauBuayaisHOE MHCbMEHHOE HHPOPMHPOBaHHUE MPU
obpallleHHH rpakAaH MyTeM MMOYTOBBIX OTIPaBICHUH WK
T0 3JIEKTPOHHOH NoYTe (B 3aBUCUMOCTH OT crocoba
JOCTaBKH OTBETA, YKa3aHHOIO B IUCBMEHHOM OOpallleHUH,
HIIH crtocoba obpallleHUs 3aHHTePECOBAaHHOTO JIHIA 3
HHopManuei).

1o mepe obpaineHus

KoHcynbranus no renedony

PaGoTHukH yupesxaeHus BO BpeMs paboThl yupexIeHUs B
ciydae obpallueHus noiayyarened MyHUIMNAIBHOM YCIyTH H
(unu) ux poauteneil (3aKOHHBIX MPEACTaBUTENEH) 11O
TeneOoHy NpeIOCTABIAIOT HEOOXOJUMBIE pa3bICHEHHS 00
OKa3bIBAEMOH MYHHLIMNANBHOM yCIyre.

[To Mepe obpaienus

HHudopmanus B NOMELEHHH U Ha CalTe

YUpEmKAECHHS.

HHdopMannoHHbIe MaTepHABI 10 MYHUIUOIATBHOM YCITyTe,
NpeoCTaBIsAeMOH yUpekI€HHEM, B COOTBETCTBHH C
denepanbHbIM 3aKOHOM OT 29.12.2012 No 273-P3 "3akoH
06 obpazoBanuu B PO", c TpeGOBaHUAMH K CTPYKTYpE
odHIHATBHOTO caiiTa 00pa3oBaTeNbHOM OpraHU3aNUy B
HHGOPMALIHOHHO-TEIEKOMM YHHKAIHOHHOM CETH
"HuTepHer”, a Taioke ¢dopMar npenocTaBieHUs Ha HEM
06s13aTeNbHON K pa3MelleHHI0 HHopMaHH 00
oOpa3oBaTeNbHOI OpraHu3aluy, yreepxaeHHsle [Ipukazom
Pocobpnanzopa ot 29.05.2014 N 785

"O6 yTBepxaeHHHU TpeOOBaHUH K CTPYKTYpe 0QHIHATBHOTO
caifta o6pazoBaTeNbHON OpraHM3aiy B HHGYOPMAIIMOHHO-

1o Mepe obpawmenus










Pazpen 10

1. HauMeHOBaHHE MYHULUITAIBHOR yCIIyrH Koa no
obuepoccuiickoMy
6a30BOMY HIIH bB02
2. Kateropuu norpebureneit MyHUIIUNIAIbHOR YCIyTH dbU3UYECKHE JIHLIa PETHOHATBHOMY
NEPEYHIO
3. [lokasarenu, XxapakTepusyrolue 00beM U (HJIM) KaY€CTBO MyHULIMNIAJIBHOM YCIYTH
3.1. IoxkazaTesnu, XxapaKTepu3yIolKe Ka4eCTBO MyHUIMIIAJIBHOMN yCIyrH 3
YHH [Toka3zarenb, xapakTepH3yIOMIHH [Tokazarens, [Toxa3arens kauecTBa| 3HaYEHHE MOKa3aTels Honyctumble
Kalb | coaep)XKaHHE MYHHUHIAIBHOH yclayru XapaKTepU3yIOIHU MYHHLMNANTBHOM KavyecTBa (BO3MOYKHBIE) OTKJIOHEHHUS
HBIH ycnoBus (popMbl) yCIyrH MYHUUHUNATIBHOR YCIYTH OT YCTaHOBJIEHHBIX
HOME OKa3aHHs nokasareseil KauecTBa
p MYHHULUNIATBHOH MYHHUMIIAUIBHOHR YCIIYTH §
peec ycnyru
TPOB equunna | 2022 | 2023 2024
oik U3MEpeHHs | roa roa rox
o R no OKEU | (oue -8 | (2-firo
3anu - (ouep | ( ( il
cu? €IHO rog |IJIaHOBO B
HaHMEHO- HaMMeHO- HaWMEHO- |HaWMEHO- | HauMeHo-| OBaHHE - |t ro (B npoleHTax| a6COMOTHBIX
BaHHE BaHHe BaHHe BaHHe BaHue | [10Ka3aT 7 ¢una| oro |mepmona bkasaterin
nokasarens® | mokasarens® | nokasarens® | mokasa- | mokasa- | €4 o (AP HepHos )
— — BaHH %
T CIEh e d Blit a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513 | IlpoBenenue | O6yuatomue Yucno |enun | 642 | 2 4 0
000. | mpomesxyTod cd 3a npoMex | uua
99.0. HOM HUCKJIIOYEHHE YTOUHBI

PL



BbO HTOrOBOH M X
2AA | atrecTauuu | obydarommx HTOIOB
0000 JIMII, csic -
0 | ocBauBarOUIH | OrPaHUUYEHH
X OCHOBHYIO BIMH PEo
obpa3oBaTesl | BO3MOXHOCT L
BHYIO MU
nporpaMMy B| 3I0pOBbs
dbopme (OB3) u
camoo0pa3on JeTei-
aHus UIH HHBAIKJIOB
ceMeHHoro
obOpa3oBaHHus
nubo
00y4aBUIUXC
s 10 He
UMerouen
rocynapcTae 5
HHOM o
aKKpeIUTaLu
H
obOpa3zoBaren
BHOH
porpamMme
Beinmons | npou | 744 | 100 100 100
eHHe eHT

[JiaHa




3.2. Ilokazarenu, xapakrepusyrlue 00beM MyHHULHMIAIBHOR YCIyru

IToka3artens, IToka3zaTens, IToka3aTenb 3HayeHue Paszmep nuarel JlonycTtumsle
XapaKTepU3yIoImui XapaKTepH3yIo- obbema nokazaress o6bema (ueHa, Tapud) ’ (BO3MOXHBIE)
cojiepxaHue LU YCIIOBHSA MYHHUHNIATLHOM MYHHIHNATBHOM OTKJIOHEHHS OT
MYHHIHNAIBHON yCITyTrH (dopMer) yCIIyTH yCIyTH YCTaHOBJICHHBIX
OKa3aHHA noka3zareneil KayecTsa
MYHHLHIIAIbHOA MYHHIIUATBHON
ycayru yenyry ©
YHuka
JIbHBIA equHuua | 2022 | 2023 {2024 | 2022 | 2023 | 2024
HOMEp HU3MEpPEHHUs | TOJ rog | roa | ron roa roa
peecTp no OKEH | (ouepe | (1-it | (2-i1 |(ouep| (1-i (2-i
OBOH Halin JAHOM | rox | roa | €QHO | TOxI ron
3amUCH - ¢duHaH | IUIaH | TaH | # | WIaHO | MJaHo B
4 s COBBIH |0BOro (oBOro| ¢puHa| BOro | BOroO e abcomroTH
HaHMEHO | HAUMEH | HAUMEH | HaUMEH | HAUMEH | oka3 | HAMM roll) | IepH | [EPH | HCOB | MEPHO | IEPHO TIPOLIEHTAX b
BaHHE | OBaHHE | OBaHHe | OBaHHE | OBaHHE | arens | EHOB | KOX oja) | oma) | wlf | g1a) na) ORI
IIOKAa3aT | moKasar | mokasaT | mokasat | mokasar | 4 | anme | ° ron) g
ens * ens 4 ens ? ens ens * 4
1 2 3 4 e Syl 6. i 8: | 9> 10 [:01] 12 13 14 15 16 17
851300 | ITpoBene | Ob6yuaro Yucn 792 |2 4 0 0 0
0.99.0. HHE uecs 0
BB02A | mpomex 3a poM
A0000 | yTouHOH | HCKIIOY eXYT
0 HTOrOBO | €HUEM OYHBI
i obyuato X
aTrecTall | WHXCS C HUTOTO
MU JIUL, | OTpaHUY BBIX
OCBaHBa | CHHBIMH arrec

9L



IOIIUX
OCHOBHY
I0
ob6pazoB
aTeJIbHY
10
nporpam
My B
dbopme
caMoo00p
a30BaHH
1 WK
ceMefHO
ro
obpa3oB
aHus
nubo
obyuaB
UIHXCS
0 He
HUMeIoIIe
%4
rocyaap
CTBEHHO
i
aKKpelu
TalHH
obOpa3oB
aTeNnbHO
i
nporpam
Me

BO3MOX
HOCTSAMH
3I0POBb
s (OB3)
H NeTeH-
HHBaJIU
OB

Talx

4. HopMaTuBHBIE NTPaBOBBIE aKThl, YCTaHABJIMBaIOIIME pasMep ATl (1eHy, Tapud) JIubo NopsIoK ee (€ro) yCTaHOBIEHUS

PexBH3HTHI HOPMATHBHOI'O NNpaBOBOI0 aKTa

LL



BHI HpI/IHHBIIIHﬁ opraH jJata HOMEDP HAaUMCHOBAHHEC

1 2 3 4 5

5. Ilopsaok oKka3aHHUS MyHULIMIIAIBHON yCIyru

5.1. HopmaTuBHBIE [IPaBOBBIE AKTHI, PETYIHUPYIOIIUE MOPSAAOK OKa3aHUS MYHHUIUIIAIBHON YCIyTH
®enepanbubii 3ak0H 0T 06.10.2003 Ne 131-d3 "O6 061MX NpHHUMNAX OpraHU3alMd MECTHOTO CaMOyIIpaBiieHus B Poccuiickoit
denepauun’;
®enepanbHblii 3aK0oH 0T 06.10.1999 Ne 184-03 "O6 o61mux NpUHIMIAX OpraHU3alldi 3aKOHOAATENBHBIX (IIpeJCTaBUTENBHBIX) U
HCIIOJIHUTEJIBHBIX OPraHOB roCy1apCTBEHHOM BjlacTH cyObekToB Poccuiickoii ®enepauun";
DenepanbHbliil 3aKk0H 0T 29.12.2012 Ne 273-P3 "O6 obpa3osanuu B Poccuiickoit Penepanuu”

(HauMeHOBaHHe, HOMEP U laTa HOPMAaTHBHOIO IPABOBOTO aKTa)
5.2. Ilopsinok nHGOPMHPOBAHHUS MOTEHUHAIBHBIX NOTPEOUTENEH MYHHUIIMIIATBHOMR yCaYri

Cnoco6 uadopMHpoBaHUS Cocras pa3MmelaeMoii HHGOPMAIHH Yacrtora o6HOBNEHUS HHOPMAIIH
1 2 3
HUndpopmupoBaHue npH JTHYHOM PaboTHuKH ydpexaeHHs Bo BpeMs paboTh! yupexaenus B |I[lo Mepe obpainenns
obpalieHuH cllydae JIMYHOro obpallleHus nonyyareseit MyHHIHITbHOM

YCIYTH U (MJIM) UX poauTenei (3aKOHHBIX NpPeACTaBUTENEH)
NPEeJOCTaBISIOT HEOOXOIUMbIE pa3bICHEHHS 00
OKa3bIBaEMOH MYyHULIMNIAJIBLHOH yciyre.

8L



[TuceMenHOe HHPOPMHPOBaHHE

HMunuBuayanbHoe nucsMeHHOE HHGOPMHpPOBaHUE IPH
o0palleHHH rpaXKiaH MyTEM MOYTOBBIX OTIPABIECHHH UK
110 JIEKTPOHHOM MoYTe (B 3aBUCHMOCTH OT crocoba
JIOCTaBKH OTBETA, YKa3aHHOTO B TMCbMEHHOM OOpallleHHH,
WM criocoba oOpallieHUs 3aMHTEPECOBAaHHOTO JIMIIA 3a
uHopManueii).

[To Mepe obpamenus

KoHncynsranus no tenedony

PaboTHHKH yupexxaeHHs Bo BpeMst pabOTHI YUpeXXIeHHs B
cilydae oOpallleHHs NojydaTesiel MYHHIIUIIATBHON YCIyTH U
(nnn) ux poautenei (3aKOHHBIX MpeACTABUTENIEH) 1O
TesieOHy NMPENOCTaBIAIOT HEOOX0JUMBIE pa3bACHEHHS 00
OKa3bIBaEMOH MYHULIUNIATIBHOM yCIyre.,

Ilo Mepe obpammenus

HMudopmaums B NIOMELICHHH U Ha caiiTe
YUpEXAEeHHUS

HubopmainnoHHble MaTepranbl M0 MyHHIMIAILHOR yCiyre,
IPEJOCTaBIAEMOHN YUPEIKIEHUEM, B COOTBETCTBHH C
®denepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akou
06 obpaszoBanuu B P®", c TpeGOBaHUAMH K CTPYKTYpe
oduLHaNbHOrO caiita 06pa3oBaTe/IbHOM OpraHU3alliH B
MH(}OPMALMOHHO-TEJIEKOMM YHHKAIIHOHHOM CETH
"NHTepHet", a Takxe dopMar npeocTaBIeHHs HA HEM
00s3aTeIbHOR K pa3MellleHHI0 HHpopMalluk 00
oOpa3zoBaTeNbHOM OpraHu3alun, yTBepxaeHHble [Ipukazom
PocobpHan3opa ot 29.05.2014 N 785

"O6 yTBepxIeHUH TpeOOBaHMIi K CTPYKTYpe OQHIIHAILHOTO
caiiTa 0Opa3oBarTe/ibHOH OpraHu3anuu B MHPOPMALHOHHO-
TEJIEKOMMYHHKaIHOHHOH ceTu "HMHTepHeT" M dopmaty
Npe/CTaB/IEHUs Ha HEM HHbOpManHK".

ITo Mepe obpameHus

6L



Pazmgen 11

1. HauMeHOoBaHME MYHHUIIMTNIATIBHON YCIYTH Koz no
obepoccuiickoMy
0aszoBOMYy WM bE01
2. Kareropuu norpebureneil MyHUUMNATBHOR YCIYTH du3nYecKUe auia PETMOHATEHOMY
NEPEYHIO
3. Ilokasatenn, XapakTepu3yromue o0seM U (MIH) Ka4eCTBO MYHULIMNIAIBHON YCIIyrH
3.1. Iloka3zartenu, XxapaKTepH3yIOLIHE KaueCTBO MyHHIMNAIBHOMK ycmyry 3
YHu Iloka3aTens, XxapakTepuU3yIOIIHi Ilokazarens, Iloxa3arens kayecTBa| 3HayeHMe NMOKa3aTeNsA Honyctumbie
Kalb | COAEpXaHHE MYHHUMNAIbHOH YCIyru XapaKTepH3yIOIH i MYHHUIHMNATbHOR KayecTBa (BO3MOXHBIE) OTKIIOHEHHS
HBIH ycnosus (¢popMbl) yCIyTH MYHHLHIATBHOH YCIyrH OT YCTaHOBJICHHBIX
HOMeE OKa3aHHA NoKasaTeeii KauecTBa
p MYHHUMITAIEHOR MYHHIHNIAIBHOHR yCIIyry g
peec yCclyru
TpOB equHuia | 2022 | 2023 2024
it H3MEpPEHUs | IO roa roa
. . no OKEH | (oue 1-i | (2-#iro
3amnu Mot (ouep | ( ( A
- €IHO | TrOA |MJaHOBO B
HAHMEHO- | HaHMEHO- | HaWMEHO- |HaUMeHO- | HauMeHo-| OBaHHE # |miamoB| ro |B mpouenTax| aBCOMOTHBIX
rokasar | HauM
BaHHE X BaHUeE : BaHUE r BaHHE BaHHE s e duHa| oro |mepuona TOKa3aTeNsX
mokasaTells® | MoKa3aTelNs | MokasaTens® | mokasa- | mokasa- | 14 5 | HcoB | mepuon )
4 4 BaHH R
Tens Tens 1 % a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
85130 | [IpoBenenue | O6yyarommue Yucno | enun {642 | 1 0 0
10.99 | rocynapcTBe Cd 3a npoMex | uua
.0.BB HHOH HCKJIIOYEHHE yYTOUHbI

08
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X OCHOBHYIO
obpaszoBaren
BHYIO
nporpamMmy B
dbopme
caMmo00pazos
aHUs WM
CEMENHOro
obpa3zoBaHus
nubo
00y4aBIINXC
s 10 He
HMeIoNIeN
rocy/lapctBe
HHOH
aKKpeAUTalu
"
obpasoBaren
BHOH
porpamme,
OcHoBHOE
oO1uee
obpa3zoBaHue

M
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SIMH
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1105051
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eHHe
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npoi
€HT

744

100

100

100
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32

Iloka3areny, XxapaKTepu3yone 00beM MyHUIIUNIAIBHON yCIyrH

[Toka3zarens, [Toxasarens, IToka3zarens 3HaueHue Pa3mep nnats Honyctumble
XapaKTepH3YIOH I XapakTepH3yIo- obneMa nokasarens oobema (uena, Tapud) ’ (BO3MOXHBIE)
coaepxaHue U yCTIOBHS MYHHUIUIIAIBHOM MYHUIIUNIANbHOH OTKJIOHEHHS OT
MYHHIIMIAIBHOHN YCITYyTH (¢popmbr) yCIyrd yCIyru YCTaHOBJICHHBIX
OKa3aHHus nokasartened KayecTBa
MYHHUHNATBHOM MYHHULHIATBHOR
yCIyru yenyru
VHuka
JIbHBIA eqMHuna | 2022 | 2023 | 2024 | 2022 (2023ro| 2024
HOMED U3MEpPEHHUsi | roa | roa | roa | rox hi§ ron
peectp no OKEHY | (ouepe | (1-i | (2-ii |(ouep| (1-i (2-n
OBO# ot JHOH | rox | rog | emHo | rox ron
3anucu pR— buHaH | nnaH | Ww1ad | # | miaHo | raHo B
S - COBBIH |0BOro [oBoro| ¢uHa | BOro | BOro B abCcomoTH
HaMMeHO | HauMeH | HauMeH | HauMeH | HauMeH | okas | HAauM rOf) |TMepH | MEpH | HCOB | MEPHO | MEPHO pOLEHTaxX B
BaHHE | OBaHHE | OBaHHE | OBaHME | OBaHME |arens | €HOB | KOI oja) | oma) | b | ga) na) Ll
MOKa3aT | MoKa3ar | mokasar | mokasar | mokasar | 4 anpe | 3 ron) o
ens? ens 4 ens 4 ens 4 ens? .

1 2 3 A 4 5 6 7 8- 9 10 11 12 13 14 15 T 17
8513010 | [IpoBene | O6y4aro Yucn 792 |1 0 0 0 0
.99.0.6b HHE Hecs 0
01AA00 | rocynap 3a opoM

000 CTBEHHO | HCKIIIOY €XYT

i €HHEM OYHBI
HTOTOBO | 00yyalo X

i LIMXCH C HUTOTO
aTTecTal | orpaHHy BBIX
HH JIML, | eHHBIMU aTrec
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4. HopMaTuBHBI€ NIPABOBLIE AKTHI, yCTaHABIMBAIOIIUE pa3Mep IUIaThl (LeHy, Tapud) 1160 MOpANOK ee (€ro) yCTaHOBIEHHS

PexBU3HUTHI HOPMATHBHOTI'O ITPpaBOBOT'O aKTa

BUI HpHHﬂBHJHﬁ opraH

Jarta HOMeEp

HaWMEHOBAHHE

! 2

3 4

5

5. Ilopsanok oka3zaHUss MyHHLIMIIAJIbHON YCIIyTH
5.1. HopMaTHBHEIE IPAaBOBLIE aKTHI, PErYJIMPYIOIIHE MOPAA0K OKa3aHHS MYHHIUIIAILHOM yCIyrH

denepanbHplii 3aKkoH 0T 06.10.2003 Ne 131-03 "O6 o61mux NpHHUMNIAX OpraHU3allMi MECTHOrO caMoynpasjienHs B Poccuiickoit

Genepaunn";

.

deaepanbHelii 3aK0H 0T 06.10.1999 Ne 184-D3 "O6 o61mux npUHLMIIAX OpPraHU3alHK 3aKOHOAATEIbHBIX (IIPEACTABUTEILHBIX) H
MCIIOJIHMTENIBHBIX OPraHOB roCyIapCTBEHHOM BiacTh cyobekToB Poccutickoii ®enepanuun”;
- ®enepanbHblii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 obpazosanuu B Poccuiickoit Penepanun”

(HauMeHOBaHHe, HOMEpP M JlaTa HOPMAaTHBHOT'O [IPABOBOI'O AKTa)
5.2. Ilopsanok nHGOPMHPOBAHUS NMOTEHLHAIBHBIX TOTpEOUTENEH MyHHUIMITAJIBHOM yCAYTH

Cnoco6 undopMHUpoBaHHUs

Cocras pasmemaeMoit uHGOpMaIHH

YacToTta 0OHOBEHUs UHPOPMALIUH

1

2

3

v8



HNudopMupoBaHHE MPH THYHOM
obpalleHu U

PaboTHHKH yupexxieHHs BO BpeMsi pabOThI YUpPEXKICHHS B
clly4ae JMYHOro oOpallleHUs noay4aresneil MyHHIUIAIbHOM
YCIyTH U (WJIK) UX poJuTeNiel (3aKOHHBIX Mpe/ICTaBUTENEH )
MpEJOCTABIAIOT HEOOXOAUMBIE pa3bACHEHHS 00
OKa3bIBAEMOH MYHHUMINATBLHOH yCIIyTeE.

[To Mepe obpatueHus

[TuceMeHHOe HHDOpPMHpOBaHHE

HMuauBuayansHOoe NHCBMEHHOE HHPOPMHUPOBaHUE TIPU
0OpalleHHH TPaXXaH MyTeM MOYTOBBIX OTIPABIECHUN HITH
0 3JIEKTPOHHOM MoyYTe (B 3aBHCUMOCTH OT crtocoba
JIOCTaBKH OTBETA, yKa3aHHOTO B MHCEMEHHOM O0palleHHH,
WM crocoba obpalieHus 3aHHTePECOBaHHOTO JIMLIA 33
uHpopMauHei).

[To Mepe obpateHus

KoHcynbrauus no tenedony

PaboTHHKH yupexIeHHs BO BpeMsi paboThl yUpeXXJAeHHUs B
cinydae oOpalleHus nojyyareneil MYHHLIHNATBHON YCIYTH H
(unu) ux poauTenei (3aKOHHBIX MpPEICTABHTENEH) 1O
TenedoHy NpeoCcTaBAOT He0OX0AUMBbIE pa3biACHEHHS 00
OKa3bIBAEMOM MYHHUHMINIAIBLHOMR ycCiyre.

ITo Mepe obpaluenus

HNudopmaiins B NOMELUEHNH H Ha caliTe
y4pexAeHHs

MHdopmaunoHHble MaTepHaIbl 10 MYHHLHIAIBHOR YCyre,
NPEIOCTAaBIAEMOI YUPEXJAEHHEM, B COOTBETCTBHH C
®enepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH
00 obpazoBannu B PQ", c TpeboBaHUSIMH K CTPYKType
ouuHanbHOro caiita 06pa3oBaTeIbHON OpraHU3aluH B
HHPOPMALHOHHO-TEIEKOMMYHUKAUIHOHHOMN ceTH
"HMHTepHet", a Takxke Gopmar npesocTaBleHUs Ha HEM
00s3aTeNpHON K pa3MeleHHIO HHopMaliHK 00
oOpa3oBaTesIbHOH OpraHu3alMH, yTBepxaeHHbie [Ipukazom

[To Mepe obpatenus




Poco6puanzopa ot 29.05.2014 N 785
"O6 yTBepxIEeHHH TPeOOBaHHIt K CTPYKTYpe ODHUIHMATBEHOIO

caiiTa oOpa3oBaTeNbHOM OpraHu3aliii B UHOOPMALHOHHO-
TEJEKOMMYHHKaHOHHOH ceTH "HHTepHeT" U dopMmaty

NpeACTaBJICHHs Ha HeM uHGopMaluu".

Yacts 2. CBeaeHHs 0 BBINOJIHAEMbIX paboTax

Pa3znen
1. HaumeHoBaHue paboThl Kox mo | Bb01
o01epoccuiickomy
6 0 6a3oBOMy HJIH
2. Kareropuu notpebureneii pabotbl PErHOHATEHOMY
[EPEYHIO
3. Iloka3arenu, XapakTepusyrole o6beM U (MI1H) Ka4eCTBO MYHHIIMITAIBHOMN paboThl
3.1. IToka3atenu, XapaKTepU3YIOIHE KA4e€CTBO MyHHLMNAIEHOMH paGoTsl 3
[loka3zarenb, xapakTepH3yIOLIHH [Toxazarens, Ilokazartens 3HayeHHe NMoKa3aTelis Jonyctumele
coaepxaHue padboTel (IO CIPAaBOYHHUKAM ) XapaKTepH3yIOIUHA KauyecTBa paboThbl KauyecTBa paboTsl (BO3MOXHbBIE) OTKJIOHEHHS

VY HUKaILHBIH

HOMeEp

ycioBus (popmsl)
BBITIOJIHEHHSA paboThI

OT YCTaHOBIICHHBIX
nokasareJieii kKayecTBa

pa6oth1 ®
3 3 voncpenna | I ¥ ST 53 )55 c0Fs 363 TE
€ [ W
T = p S24gecigéagd g8 QSELEY

no OKEH
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HaHMEHO- HauMEHO- HaMMEHO- | HAaWMMEHO- | HAaHMEHO-
BaHHE BaHHE BaHHE BaHUE BaHUE 2 -
-
nokasatens® | mokasarens® | nokaszarensa® | noxasa- nokasa- g <
Tens® Tens SZ| S
[ -]
=
2 3 4 5 6 7 8 9 10 11 12 13 14
3.2. Iloka3arenu, xapakrepu3yroume oo0seM paboThl
[lokazarens, [Nokazarens, Hoka3zarens 3HayeHue Pasmep nnartel Homnyctumele
XapaKTepH3YyIOLIHH XapaKTepHU3ylo- obbema paboThl | mokaszatens ob6bema (ueHa, Tapud) ’ (BO3MOJXXHBIE)
cojaepaHue paboTbl IIHMH yCITOBHSA MYHHLHNIATBEHOM OTKJIOHEHHS OT
(1o cnnpaBOYHHUKaM) (dopmsI) yCnyru YCTaHOBJIEHHBIX
OKa3aHHus nokasareJyieil KayecTBa
BBIIIOTHEHHU S MYHHLHNATbHOR
o paboThI yenyru
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Yacrs 3. [Ipoune cBeIeHHs1 0 MyHHIMNAALHOM 3aJaHHH §

1. OcHoBaHusa AN AOCPOYHOI'0 IMpEKpallCHUA BBINNOJHCHHA MYHHUHMIAIBHOIO 3aJaHUsA peopraHu3ands: JHMKBUIAILIMA; HHEIE CIVYaH.
NpeayCMOTPEHHDIC MPABOBBIMY aKTaMH., HE MO3BOJIAIOIIKE B KPATKOCPOYHOM MEPCIEKTHBE OKa3aHHE MYHUIIMOAILHEBIX VCIAVT

2. nas undopmaims, HeoOXoAuMas Ul BBIIOJIHEHHUS (KOHTPOJISA 32 BEINIOJTHEHHEM ) MYHHMIMIIAIBHOTO 3aJaHHs

3. HOpﬂIIOK KOHTpPOJIsA 3a BBITIOJIHCHHEM MYHHIIUNIAJIEHOTO 3aJaHHUA

PopMa KOHTPOJIS [lepuonuuHocTh Opransl rocyJapCTBEHHOM BJIACTH, OCYLUECTBIAIOLIHE
: o 3T KOHTPOJIb 3a BBIIIOJITHEHUEM MYHULIUNATBHOTO
3aaHus
1 2 3

ynpasyienHe obpaszoBanus Kupockoro paifona
T . o JenapramenTa oOpa3oBaHus AZIMHHHCTpAlMU ropoja
eKylHH KOHTPOJIb
* ExarepunOypra

88




10 Mepe HeoOXOIUMOCTH (B Cllydae
NOCTYIUIEHH# 060CHOBAHHBIX XaI00

notpedureneu, TpedoBaHU I JlenaprameHT o6pa3oBaHisi AIMUHHCTpPALMH ropoja
[locnenyronmii KOHTPOIB [IpPaBOOXPaHHTENBHBIX OPTaHOB) Exarepun6bypra

[IpoBepka kaMepagbHas 0 DaCXOIOBaHHH

4. TpeOoBaHMs K OTYETHOCTH O BBIINOJHEHHH MYHHUIMIAIBHOrO 3adaHus McmosHMTENsr MYHULMIANLHOIO 3aJaHUs MNpPEICTABJISET B
ynpasieHue oOpa3zoBanus Kuposckoro paiioHa JlemapraMeHTa oOpasoBanus AaMuHHMCTpauuu ropona FExarepunbypra order 00
HCHNOJHEHUHU MVHHUIIMNAILHOIO 3a1aHUS ¢ HOSCHATEALHOM 3alMCKOM

4.1. Hepnolmqﬂocn, IIpeACTaBI€HUA OTYECTOB O BBINIOJTHCHHHA MYHHUILIUMIIAJIBHOIO 3aJ1aHHUs €XCKBApTaJdbHO

4.2. Cpoku MpencTaBjI€HUs OTYETOB O BHINIOJIHEHUHM MYHMLMNAJILHOTO 3aJaHHs HE Mo3aHee 15 uMcna Mecsiua cleavIoIIEro 3a
OTYETHHIM [1EPUOJIOM

]
o

4.3. nble Tpe60BaHUS K OTYETHOCTH O BBHIOJTHEHHUH MYHHLIUIIATBHOIO 3aaHUs

5. Uurple [NOKA34aTECJIH, CBA3AHHBIC C BBINOJTHEHHEM MYHULIMNIAJIBHOI'O 3aJaHUA ?

JHupexrop «MA());/CQUJ Ng 1 64

T
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