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MYHULUIIAJIBHOE 3AIAHUE

Ha 2021 ron v Ha naHoBbIi nepuon 2022 u 2023 rogos

HaumenoBaHue MYHHUIHITIAJTBHOIO YYpCIXKACHUA
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YTBEPXJIALO
Havanbuuk ynpasiaeHus oOpasoBanuss Kuposckoro

paiioHa JlenapramenTa 00pa3oBaHus
AaMuHHKCTpauuu ropoja ExatepunOypra
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¢GYHKUMH U [OTHOMOYHSI YYPEAUTEJIs, [IaBHOTO
pacnopsiAMTENs CPEACTB OI0HKeTa MyHHUHUITAIBHOTO
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HaYaJIbHUK H.A. baxTuHa
(momxHocTh) (moamuch) (pacuindpoBKa MOMMKHCH )
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MYHUUHUITAJIBHOE 3ATAHHE

Ha 2021 roa v Ha mutaHoBeId nepuoa 2022 u 2023 roaos

HauMeHOBaHHE MYHULUHUNIATBHOIO YUPEXKICHUS

Konpr

®opma no OKVY/] | 0506001

MyHULHTATEHOE aBTOHOMHOE 00111€00pa30BaTENBHOE YUPEKIAECHHE C YIiyOIeHHbIM
M3y4eHHEM OTAEJIbHBIX MPEeIMETOB CpefiHsis obieodpasoBarenbHas mkosa Ne 164

JlaTa Hayasia neicTBUS

Bua gesaTeIbHOCTH MyHUIIMITAIBHOIO YUPEKACHHUS

Jlata oxoH4aHus aeiicTBus’

MpeaoCTaBIeHHe 00LIEIOCTYMHOr0 GECIUIATHOrO HayajlbHOrO OOLIEr0, OCHOBHOTO 00ILETO, [To OKBD /] 85.14

cpeaHero o6iero oo6pa3oBaHUs 0 OCHOBHBIM 00111€00pa30BaTebHbIM MIPOrpaMMaMm. [To OKBD [ 85.12

[To OKB3/J1 85.13

[To OKB3 1 85.41
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Yacrte 1. CBeseHns 006 0Ka3biBA€MbIX MYHHIHNAJAbHbIX yCIyrax >

Pazgen 1
1. HaumMeHOBaHHE MYHHIMIIATIBHON YCIIYTH Kon no
obuiepoccuit
Peanusauusi OCHOBHbIX 00111€00pa30BaTe/bHbIX MPOTrPaMM HayalbHOro 001ero oopa3soBaHus TeE MY
6a30BOMY UK bAS8I
2. Kareropuu norpeburteneid MyHULIMNIAILHON YCIyTH dbu3nueckue auua : PETHOHATBHOMY
MEPEYHIO
3. [NokasaTenu, XxapakTepusyrolue o6beM U (MIIM) KaueCTBO MYHULIMNIAIBHON YyCIyTH
3.1. [okasaTenu, XapaKTepU3yIolHe KauecTBO MyHUIUNIAIBHOMN yCIyTy °
YHu [TokazaTesnb, XapaKTEpU3YIOLIHHA [Tokazarens, IToxa3zaTtens kayecTBa| 3HaueHHE MoKa3aTes JlonyctruMbie
Kajlb | coJepXaHhue MYHULMNATBHOH yCiyru XapaKTepH3yOUIni MYHHLHITATEHOH KauecTna (BO3MOXHBIE) OTKJIOHEHHS
HbIH ycnoBus ((popMbl) yciayru MYHHLMIIATHHOM yCITyrH OT yYCTaHOBJICHHBIX
HOMe OKa3aHHuA nokasaresnel KauecTBa
p MYHHUHINAJIBHOM MYHHLMNATBHO#H ycmyru
peec ycayru
TpoB endHuna | 2021 | 2022 2023
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3.2. INoka3aTenu, XxapakTepusytolne 00beM MyHULHUIIAIBHON YCITyTH

[Tokazartens, [lokazarens, [Tokazartenp 3HayeHue Pa3mep nnatsl JlonycTuMpble
XapaKTepHU3yOUIH XapaKTepH3yo- obbema nokasarens o6beMa (ueHa, Tapud) ’ (BO3MOJXKHBIE)
cojJiepKaHue LM yCIOBUS MYHHLMOATbHOM MYHHIMNIATbHOH OTKJIOHEHHS OT
MYHULIMIIANILHOM yCITyTH (dopmbr) YCIIYTH yCIIYTH YCTAHOBJIEHHBIX
OKa3zaHus rokasarejieit kayecTna
MYHHUUMNAILHON MYHUIHUTAUTLHON
yCIIyI'| yenyru ©
YHuka
JIbHBIA eqmuuna | 2021 | 2022 | 2023 | 2021 | 2022 | 2023
HOMeED U3MEpEeHHs | ol rog | roa | rom roja roj
peectp no OKEU | (ouepe | (1-it | (2-i |(ouep| (1-i (2-i
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4. HopmaTuBHbie NpaBOBbIE aKThl, YCTaHABIMBAOLLHUE pasMep MiaaThl (HeHY, Tapud) TMO0 NOopsI0K €€ (ero) yCTaHOBJIEHHS

PCKBH3HTBIHOpMaTHBHONDHpaBOBoroaKTa

BUJ NPUHSBIIMKA Oprau

jara HOMep

HaUMCHOBAaHHEC

1 2

3 4

5

5. Ilopsa1ok OKa3aHust MyHULMUIIAJIBHOW YCIyTH
5.1. HopMaTuBHbIE MPaBOBbIE aKTbl, PEI'YJIMPYIOILHE MOPSANOK OKa3aHU MyHHLIMNAIbLHOH yCIIyrH

®enepanbHbiii 3akoH 0T 06.10.2003 Ne 131-P3 "O6 06mMX NpUHLUKIIAX OPraHU3aLHUKd MECTHOIO camMoyTipaBiieHust B Poccuiickoi

O®enepauuu";

®enepasnbHblii 3akoH 0T 06.10.1999 Ne 184-D3 "O6 o6wKx NpUHLIKNAX OpraHU3alMy 3aKOHOAATENBbHBIX (MPEACTABUTENBHBIX) U

MCIOJIHMTE/ILHBIX OPraHOB rOCY1apcTBEHHOM BiacTH cyObekToB Poccuiickoi Penepaunn’,;
denepaibHbiil 3ak0H 0T 29.12.2012 Ne 273-03 "O06 obpazoBannu B Poccuiickon ®eaepauun’

(HaMMEHOBaHHe, HOMEP M J1aTa HOPMaTHBHOIO NPAaBOBOrO aKTa)
5.2. lMopsaaok HHGOPMUPOBAHUS NOTEHLIHANBHBIX MOTPEOUTENEH MyHUUMTIATILHON YCIIyTH

Cnocob uudpopMHUpoBaHus

Cocrag pazmeraemoil HHGopMaIluu

Yactota 06HOBIEHUS HHOPMALIHH




2

HMHpopMupoBaHHe NpH JIMYHOM
oOpauieHUH

PaboTHUKU yupexxJeHHs BO BpeMs paboTbl yUpeXIeHHUs B
cilyyae JMYHOro obpailieHus nojayyaTesied MyHHIUMIIAIBHOH
YCJIYyTH U (MJIK) UX poauTeei (3aKOHHBIX NpeACTaBUTENEN)
NpeaoCTaBAIOT HEOOX0IUMbIE Pa3bACHEHHS 00
0Ka3bIBAEMOM MYHULIMNIAIBHOM yCIIyre.

[To mepe obpaieHus

[TuceMeHnHoe HHOpMHUpOBaHHE

WHauBUAyaIbHOE NTHCBMEHHOE HH(OPMHPOBAHHE ITPH
oOpallleHHHU rpa)/iaH MyTeM MOYTOBBIX OTIpPAaBIECHUH HIH
M0 3EeKTPOHHOH MoyTe (B 3aBUCUMOCTH OT cocoba
JIOCTABKH OTBETA, YKa3aHHOIO B MUCbMEHHOM OOpallleHHH,
WJIH cnocoba obpalieHus 3aMHTEpECOBAHHOTO JIMLIA 3a
uHpopManueH).

ITo mepe obpaieHus

KoHcynpranus no tenedoHy

PaboTHHKH yupexaeHHs BO BpeMsl paboThl yUpEXXI€HHs B
cnydae obpalleHus moyydareneid MyHHIIMIAIbHOR YCIyTH U
(unu) X poauTeneit (3aKOHHBIX MPEACTABUTENEH ) ITO
Tesne)OHY MPeNOCTaBISOT HEOOXOAUMbIE pa3bsICHEHHS 00
OKa3bIBaEMOM MYHUIIMTIAILHOH yCnyTe.

[To mepe obpatueHus

Mupopmalius B NOMEIIEHHH U Ha caiiTe
yUupexJIeHHUs

MHdopMauroHHbIe MaTepHabl 1O MYHHLMIIAJILHON YCIYTE,
HpeIOCTaBIAEMOM YUPEKIEHHEM, B COOTBETCTBHHU C
®denepanpHbIM 3aKOHOM 0T 29.12.2012 Ne 273-@3 "3axkoH
00 obpazoBaHuH B PD", c TpeOOBaHUAMH K CTPYKTYpE
o(HLHaNBHOTO caiiTa 00pa3oBaTeNbHON OpraHHU3aty B
UH(POPMALUOHHO-TENEKOMMYHHKALIHOHHOH CETH
"Unrtepuer”, a Takke GpopMar npelOCTaBIEHHs Ha HEM

[To mepe obpameHus




00s3aTeIbHOI K pa3MeleHHIo0 HHpopMaLuH 00
o6pa3oBaTe/bHOH OpraHu3aluH, yTeepxaeHHble [Iprkasom
Pocobpuanzopa ot 29.05.2014 N 785

"O6 yTBepxIeHHU TpeOOBaHHH K CTPYKTYpe OQHUIIHATBHOIO
caiiTa 06pa3oBaTe/IbHON OpraHu3aluy B MHPOPMALIMOHHO-
TeJIEKOMMYHHKaIIMOHHOH ceTH "UHTepHeT" u dopmary
NpeacTaBlieHUs Ha HeM HHpopMaLuu".







Pazgen 2

1. HauMeHOBaHHE MYHULIMIIAJILHOH YCIIyT'H Koa no
o01epoccHiick
Peanu3aiius OCHOBHBIX 0011€00pa30BaTENBHBIX POrpaMM HayaibHOIO 001ero oopa3oBaHus e i
0a30BOMY WM bA&1
2. Kateropuu notpebureneid My HUUUNAIBHON! YCIIyTH dbu3nyeckue auia PErHOHATBHOMY
NEPEYHIO
3. [Toka3aTeii, XapakTepu3syoue 00beM U (UN) Ka4eCTBO MYHULIUIIAJIBHOM YCIYTH
3.1. TTokazaTenu, XapaKTepPU3YIOIHE KAYECTBO MYHUIUNATBLHON YCIyrH 3
YHu [TokazaTesnb, XapakTepU3yIOLUUK [loka3arens, [Toka3zarens kavyecTBa| 3Ha4YeHHUe MoKazartess Honyctumele
Kalb | cojep)XaHHe MyHULMNAIbHOM yCayru XapaKTepPHU3YIOLIHH MYHHLUNAJTbHOH KayecTna (BO3MOJXHBIE) OTKJIIOHEHHUS
HBbIi ycinoBus (popmsl) yCIIyTH MYHHLHNAIBHON YCIYTH OT YCTaHOBJIEHHBIX
HOME OKa3aHusl oKasaTesiell kauecTBa
p MYHULHIIATBHOH MYHHIHUIANEHOH ycmyru
peec ycayru .
TpoB enuauna | 2021 | 2022 2023
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3.2. [Toka3arenu, XxapakTepU3yrole 00beM MyHULIMNAIBHON YCIYTH

ITokazarenp, IToka3arenb, ITokasaTenb 3HaueHHe Pa3Mep niathi Jlonyctumeble
XapaKTepH3YIOUIMi XapaKTepH3ylo- obveMa nokasareis o0ObneMa (ueHa, Tapud) ’ (BO3MOXHBIE)
colepKaHue LIHHA YyCIOBHUS MYHHULIMNATbHOMN MYHHULHTIAJIbHOM OTKJIOHEHHS OT
MYHHUIMOAIBHON YCIYrH (dopmbi) yCIyru yCIyru YCTaHOBJICHHBIX
OKa3aHHs nokaszaresield KayecTBa
MYHHULHNIATBHOR MYHHUMMANBHON
yCJIYr" yenyry
Yuauka
JIbHBIH equuuna | 2021 | 2022 | 2023 | 2021 | 2022 | 2023
HOMED M3MEpEHHUs | ron roa | ron | roa roa roj
peectp no OKEU | (ouepe | (1-i1 | (2-i1 {(ouep| (1-i (2-u
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BaHWe | OBaHHe | OBAaHHE | OBAHME | OBAHHE | aTeyis | EHOB | KO oma) | ona) | b | ga) na) PGS NC]
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ens ens * ens ens ens * ¥
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4. HopMaTHBHBI€E IpaBOBbIE aKThl, yCTAHABIUBAIOLIME pa3Mep MIaThl (LeHY. Tapud) TU60 MOpsI0K ee (ero) yCTaHOBIEHHUS

PexBH3HTH HOPMAaTHBHOIO NPAaBOBOrO aKTa

BHJ NpPUHSBIIMHA OpraH nara HOMEp HaMMEHOBaHNeE

1 2 3 4 5

5. llopsamok oxaszaHUs MYHULIMIIAIBHOW YCIYT#

5.1. HopmaTHBHbIE NPaBOBbIE AKThl, PETYIUPYIOLIHUE MOPSAOK OKa3aHUs MYHUIIMTAIBHOHR YCIyTH
®enepainbHblii 3akoH o1 06.10.2003 Ne 131-D3 "O6 001iKx NpUHUKMIIAX OpraHU3alMi MECTHOTO caMoyIipaBieHus B Poccuiickoi
®enepanun";
®eaepanbHblid 3ak0H 0T 06.10.1999 Ne 184-03 "O6 061ux NpUHUKNAX OPraHU3alHMK 3aKOHOJATENbHBIX (MIPeACTaBUTENBHBIX) U
MCIOJIHUTENBHBIX OPraHOB rOCY/JapCTBEHHOM BiacTH cyobekToB Poccuiickoit Genepaunn’;
denepanbHblii 3akoH 0T 29.12.2012 Ne 273-D3 "O6 obpazosanuu B Poccuiickoit ®enepaumun”
(HaMMeHOBaHHe, HOMEp M JaTa HOPMaTHBHOIO MPaBOBOrO aKTa)

5.2. [opsanok nHGOPMUPOBaHUA NMOTEHIMAIBHBIX NIOTPEOUTENEH My HULIUIIATBHOM YCIYTH

Cnoco6 nudpopMupoBaHus Cocras pazmelaemMoii HHpOpMaLUU Yactota 06HOBNEHUS UHPOpPMALIHH

1 2 3




HUHopMHpoBaHKE IPH THYHOM
oOpaleHn

PaboTHHMKH yupekIeHHS BO BpeMs pabOThl yUPEKIEHHUS B
ciy4ae JTU4HOro obpalieHHys noayyarenei MyHHIUIaIbHON
YCJIYIH U (HJId) UX pOAUTENEH (3aKOHHBIX NIPeACTaBUTENEH )
NpeIoCTaBAAIOT HEOOXOUMBIE pa3bACHEHHS 00
OKa3bIBaeMOH MYHUIUIIANLHOHR yCIyre.

[To Mepe obpaiieHus

[TuceMeHHOE HHYOPMHPOBAHHE

WHauBuAyaibHOE MUCbMEHHOE HHOPMHPOBAHHUE IIPH
oOpatleHHH rpaxkJaH MyTeM MOYTOBBIX OTIIPABJIEHUH HIIH
IO 37eKTPOHHOU noyTe (B 3aBUCMMOCTH OT criocoba
JIOCTaBKH OTBETa, YKa3aHHOrO B MUCbMEHHOM OOpalleHUH,
WM criocoba obpaliileHHs 3aHHTEePeCOBAHHOrO JIMIIA 3a
uHbopManuei).

[To Mepe obpauieHus

Koucynpranus no tenegoHy

PaGoTHHKH yupexJIeHHs BO BpeMsi pabOThI yUPEXICHHS B
ciy4ae oOpallleHHs oJly4aTesicd MyHULMIIAIBHON YCIyTH |
(W) UX poauTeNel (3aKOHHBIX MpeACcTaBUTENeH) 110
TesneoHy MpeAoCTaBIsSIOT HEOOX0AUMBIE Pa3bICHEHHS 00
OKa3bIBaEMOH MYHHUIIUNIAIBHON yCIyre.

[To Mepe obOpatiexus

HHdopmanus B NOMELIEHUH H Ha caiTe
y4pexAeHHUs

HudopMaumoHHbie MaTepHabl N0 MyHUUHUNAIBHOHR yCIIyre,
peIOCTaBISEMON yUPEeXIEHHEM. B COOTBETCTBHH €
®enepanbHbIM 3ak0HOM 0T 29.12.2012 Ne 273-03 "3akon
06 ob6pazoanuu B PD", c TpeboBaHUAMH K CTPYKTYype
oduumansHoro caifta 06pasoparenbHOH OpraHM3aluy B
UHGOPMALHOHHO-TENIEKOMM YHHKALIMOHHOH CETH
"UHTepHeT", a Takke hopMaT NpeJOCTaBIEHH Ha HEM
00si3aresibHOM K pazMelleHHo HHpopMaluu 06
obpa3oBaTelibHOH OpraHH3aluy, yreepxaeHHsle [Ipukazom

[To mepe oOpatieHus
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PocobpHanzopa ot 29.05.2014 N 785

"O06 yrBepx)aeHUU TpeboBaHUHN K CTPYKType OPHLIMAIBHOTO
caiita oOpa3oBarTebHON OpraHu3alii B HHPOPMALIMOHHO-
TeJIEKOMMYHUKaIMOHHOH ceTd "HHTepHet" n dopmary
npejacTaBlieHUs Ha HeM HHbopMauuu”.







Raznem® . 3«
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1. HaumeHoBaHHE MYHULIMNTIAIBHOMR YCIYTH Koa no
Peanuzaums 0CHOBHBIX 00111€00pa30BaTe/IbHBIX MPOIrpaMM HayaabHOro O0LIEro 00pa3oBaHus obiepoccuiickomy
0a30BOMY WJIH bA81
2. KaTeropuu norpebureneil MyHULUINIAIBHON YCIyTH dbuznyeckue auia . PErHOHATbHOMY
MIEPEYHIO
3. INokazarenu. XxapakTepusyioume o0beM U (MIM) Ka4eCTBO MyHULIMNAIBEHOM yCIIYrH
3.1. [Tokasarenu, XapaKTepH3YIOIIME KaueCTBO MY HULIMNAIbHOM YCIIyTH
Yuu [Tokasareb, XapaKTepH3YyIOILHii [Toxa3zatens, [Tokazatensb KauecTBa | 3HayeHHe noka3arelis Jlonycrumele
Kajb | colaepXaHHe MYHHLMIANbHON YCIyru XapaKTepU3yOLIUi MYHHULHMIQTbHOM KayecTna (BO3MOXHbBIE) OTKJIOHEHHS
HbIH ycnoBHs ((opMbI) ycnyru MYHHUMNATBHOM yCIyrH OT YCTAHOBJICHHBIX
HOMe OKa3aHHs nokasaresieit kKayecTna
p MYyHHUHUNATBLHOM MYHHUHMNATBHO#M yeayru ©
peec yCIyru
TPOB eaduuua | 2021 | 2022 2023
o H3MepeHHs | ron rojn roa
no OKEU | (oue 1-# 2-fi ro
3anu HauMeH EFupir ¢ ( o
4 €IHO | Troj |MJaHOBO B
CH OBaHHE
HaUMEHO- HauMEHO- HaUMEHO- |HaWMEeHO- | HAUMEHO- 0 hsaeen ro  |B npouenTax| abcoMOTHEIX
nokasar | Haum
BaHHUe g BaHKE , BaHHE ) BaHHe BaHUe |y ¢una| oro |mepuosa -
nokasarens® | nokasarens’ | nokasatens® | nokasa- | mokasza- | €11 5 | Heos | mepuon )
4 4 BaHU Y
Tess Tens 5 — a)
ron)
1 2 3 4 S 6 7 8 9 10 11 12 13 14
8010 | OOIT HOO, JeTH 3a He yKa3aHo | oOuHas Hons | mpout | 744 | 65 65 65
120. YUOII UCKJL. AeTEN oOyuyaro | eHT
99.0. cOB3u muxcs
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3.2. Tloka3arenu, xapakTepu3yrole 00beM MyHHIUNAIBHON yCIyTrH

[Tokasarens, INokazarens, ITokazarens 3HaueHHe Pa3mep nnarsbl Homnyctumble
XapaKTEepPU3YIOLLH i XapaKTEPHU3YIO- obneMa nokasarens odbema (ueHa, Tapud) ’ (BO3MOXHBIE)
coepxaHue IU# yCIOBHSA MYHHIHUIIATIbHOH MYHHIMTIAJIBHON OTKJIOHEHHUS OT
MYHHUUIUNAIBHON YCIIYTH (dopmbl) yCIIyTH yCIyru YCTaHOBJIEHHBIX
OKa3zaHHus nokasaTeliel KauecTsa
MYHHLHATBHOH MYHUUHUATBHOM
yci1yru yenyru ©
YHuka
JILHBIA envnuna | 2021 | 2022 12023 | 2021 { 2022 | 2023
HOMED U3MEpeHUs | rof rog | rom | roxm roja romg
peecTp no OKEUN | (ouepe | (1-id | (2-# |(ouep| (1-# (2-1
0BOM e JHO#H | rom | roa | emHo | Trof ron
3alUCH — ¢buHaH | MIaH | mIaH | [IJIAHO | IJTAaHO B
i — COBbIH [0OBOro |0BOro | GHHA | BOro | BOro - abcomoTH
HAauMEHO | HaUMEH | HauMeH | HauMeH | HaUMEH | nokas | Haum rof) | Mnepu | Mepy | HCOB | MEPHO | MEPHO TpOLIEHTaX BEs
BaHWE | OBa”HWE | OBaHUE | OBAHHWE | OBAHUE | greny | EHOB | KOX o1a) | ona) | I na) na) LaRasaRc )
110Ka3aT | MMoKa3ar | MOKa3aT | moKasar | moxasar 4 auue | ° rox) L
ens ¢ ens 4 enst enst 4 es §

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010121 OOIl | metun 3a HE OYHas Uncen (yeno |792 {470 469 463 15 52
0.99.0. | HOO, MCKJI. | yKa3aHo 0 BEK
BASIA | YHUOII | nereit ¢ 00y4
7108001 OB3 arolly
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4. HopMaTHBHbIE NIPAaBOBbIE aKThl, yCTAHABIMBAIOWIME Pa3Mep TUIaThl (UeHy, Tapud) TM60 NOpsI0K €€ (€ro) yCTaHOBIEHHS

PexkBH3UTHI HOPMATHUBHOI'O IIpaBOBOI'0 dKTAa

BH HpHHS{BHIHﬁ opraH Jgata HOMEP HauUMCHOBAHHEC

1 2 3 4 5

5. IopsaoK OKa3aHus MyHULIMIIAJIbHOM yCIIyTH

5.1. HopMaTHBHBIE MpaBOBbI€ aKThl, PETYIUPYIOLIHE MOPAIOK OKa3aHUSA MyHULMIIAIBHON YCIIyTH
denepanbHblii 3akoH oT 06.10.2003 Ne [31-®3 "O6 o6wmx NpUHUMUIAX OpPraHU3alii MECTHOrO caMoyInpaBjieHus B Poccuitickoi
®enepaun’;
denepanbHblii 3akoH 0T 06.10.1999 Ne 184-d3 "O06 o6uwiMX MPUHUMIIAX OpraHU3allMi 3aKOHOAATE/IbHBIX (MPEACTABUTENLHBIX) U
UCTIOJIHUTEJIBHBIX OpPraHOB rocyAapcTBEHHOM BaacTH cyObekToB Poccuiickoit denepanun’;
®denepanbHblii 3ak0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoit Penepaumnu’

(HauMeHOBaHHe, HOMEP H aTa HOPMaTHBHOTO MPABOBOIO AKTa)
5.2. [lopsaaok HHGOPMHUPOBAHHA MOTEHUMANBHBIX MOTPEOUTENEH MYHUIUNIATIBLHON YCIYTH

Cnoco6 uHpopMHpPOBaHHS CocraB pa3meLiaeMoi HHGOpMaLMU Yactora oOHOBIeHUs UHPOpMALIUU
1 2 3
UupopmupoBaHre npH THUHOM PaGoTHuKkH yupexaeHus Bo BpeMs paboTs! yupexaeHus B |[lo Mepe ob6pauienus
o0pallleHHH cilyyae TUYHOro oOpalleHus nojayyaresned MyHULUHUIAIbHON
yCayrd H (MM) HX poauTeNieit (3aKOHHBIX NpeacTaBUTeNeH )

L)
wd



NpeaOCTaBIAIOT HEOOXO0AUMBIE Pa3bsICHEHHS 00
OKa3bIBAEMOI MYHULIMNIAJILHOH yCIyre.

[MuceMeHHOe HUHGOPMUPOBAHHE

WNuauBHayansHOE NHCbMEHHOE HHPOPMHUPOBAHHUE MPH
oOpallleHHH rpa)<iaH MyTeM [OUYTOBBIX OTIPABIEHHH HIH
M0 3JIEKTPOHHOM MouTe (B 3aBUCHMOCTH OT crocoba
JIOCTaBKH OTBETA, YKa3aHHOTO B NHCbMEHHOM OOpalleHUH,
WK criocoba obpalleHrs 3aHHTePeCOBaHHOIO JIMLA 32
uHpopMaLueit).

[To mepe obpateHus

KoHcynbrauus no tenedony

PaboTHHUKH yupexIeHHs BO BpeMsi pabOThl yYpexIeHHUs B
ciy4ae oOpailieHus mojy4dareneil MyHULUUNATBHON YCIyrd U
(unn) uX poauTesiel (3aKOHHBIX MpeACTaBUTENEH) MO
TenedoHy npelocTaBIsiOT HEOOXOAMMBIE pa3biCHEHUS 00
OKa3bIBa€MOI MYHHIMIIATILHOH YCIIyTe.

Ilo mepe oOpalueHus

Mudopmauus B NOMEIEHUH U HA CAHTE
YUPEXACHHUS

NudopMaloHHble MaTepUaibl 10 MYHULMNIATIBHOM yciyre,
NPeJOCTaBIAEMON YUPEXKIEHUEM, B COOTBETCTBHH C
®denepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-D3 "3akoH
00 o6pazoBanuu B PO", ¢ TpebOBaHUAMH K CTPYKType
odpuuMansHoro caidta 00pa3oBaTeIbHOH OPraHU3aluy B
HH(POPMaLIMOHHO-TEIEKOMMYHHKALIMOHHOH CETH
"UHTepHeT", a Takxe ¢popMaT nNpeIOCTaBICHUS HA HEM
o0s3aTeIbHOM K pa3MelleHHIo HHpopMaluH 06
obpa3oBatebHOH OpraHu3anui, yTeepxaeHHble [Ipukazom
PocobpHanzopa ot 29.05.2014 N 785

"OO6 yTBep)aAeHHH TpeboBaHUH K CTPYKTYpe opHLHANBHOTO
caiita 00pa3oBaTeNbHON OpraHu3aluui B MHPOPMaUHOHHO-

[To mepe obpaiueHus




TeJeKOMMYHHKaUOHHOH ceTH "UHTepHeT" U popmary
npecTaBleHUs Ha HEM HWH(opmanun".




Pazpen 4

1. HauMeHOBaHWE MyHULIMIIAJIBHOMN YCITYTH Koxa no
PeasiMzanus OCHOBHbIX 001Ie00pa30BaTENbHBIX IPOrPaMM OCHOBHOT'O OOLIEr0 00pa3oBaHus OOIIEPOCCUACKOMY
0a3zoBOMY WU bA96
2. Kareropuu norpebureneit MyHULIMNAIBHOR YCIyTru ¢duzMyeckue auia PErMOHATEHOMY
NEPEYHIO
3. [Toka3zartesy, xapakTepusylouye o0beM U (WIH) Ka4eCTBO MyHULUNAIBLHOH yCIyrH
3.1. Tloka3areau, XapaKTepH3yIioLIHe Ka4eCTBO My HULIMNIAIBHOM yey Ty
YHH [Nokasareins, XapaKTepH3yOLHH [foxa3zatens, [TokasaTenb kayecTBa| 3HauyeHHe MOKa3aTeNs JlonycTumbie
Kanb | COJAepKaHHe MYHMUHNANbHOH YCIyry XapakTepH3YIOLHH MYHHLHNATBHOM KauecTBa (BO3MOXHBIE) OTKITIOHEHHS
HBbIi ycnorus ($HopMbl) yCIyru MYHULUHNATBHON YCITyrH OT YCTaHOBJIEHHBIX
HOME OKa3aHHUsA nokasaresneil kayectsa
p MYHHULMUNATBHOM MYHHLUHMNATBHOM ycuyru ©
peec ycnyru
TpoB enunuua | 2021 | 2022 2023
oif M3MEpEHHs | rof ron ron
no OKEH | (oue 1-t | (2-#iro
3alu HauMeH (ouep | ( ( ;
4 €IHO | rol |IUIAaHOBO B
cH OBaHHe
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4 4 BAHH .
TeNs Tes L4 ik a)
roj)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT OOOQO, IETH- HE yKa3aHo o4Has Hons | mpou | 744 | 45 45 45
110. YHUOII HUHBAJIUBI, oOyyato | eHT
Ha IOMY LMXCS
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3.2. [Nokazaresnu, Xapakrepu3ytoiiue 00beM MyHHLUNIAIBHON yCIlyrH

[lokazatens, [Toxazarens, [lokaszatenp 3Ha4yeHue PasMmep nuatel Jlonyctumeie
XapaKTepU3YOLLUH XapakTepHU3yIo- obbeMa nokasarens oobemMa (ueHa, Tapud) ’ (BO3MOXHBIE)
coJiep)aHue MIHHA YCIOBUS MYHHULUIATBHOH MYHH U UTTATBHOK OTKJIOHEHHS OT
MYHHULIMMAJIBHOW YCIYTH (dopmbl) yCIyru yCIyTH YCTaHOBJIEHHBIX
OKa3aHus nokasarejieil KauecTsa
MYHHHHTATBHOH MYHHUIHTIATbHOM
yciayry yenyru ©
YHuUKa
TBHBIH endaria | 2021 {2022 { 2023 | 2021 | 2022 | 2023
HOMED H3MEpEeHUs | ToJ roax | rom | rog | rox roja
peecTp no OKEW | (ouepe | (1-i1 | (2-it |(ouep| (1-# (2-i
OBOIA - IHOH | rog | roa |emHO | TOx ron
3an:[cn A ¢dbuHaH | maH | naaH 5| IJIAHO | MJIaHO B
— COBBIil [OBOro |0BOro | guHa | Boro | BOro - abcomoTH
HAaWMEHO | HAUMEH | HaUMeH | HauMeH | HauMeH | rjokas | HAauM rojf) | MepH | Mepu | HCOB | MEPUO | MEPHO [POLEHTAX i
BaHHEe | OBaHMe | OBaHHE | OBAaHHE | OBaHME | aTens | CHOB | KOX ofa) | oxa) | bl na) na) Tkl
MOKa3aT | oKa3ar | MoKasar | mokasar | nokasar | * aHue | ° ron) S
ens ens ens ens * ens * y
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OOIl JIeTH- |He O4Has Yucn |ueno (792 |1 1 1 kS 1
0.99.0.| OOO, |uHBanHA|yKa3aHO 0 BEK
EA96A | YHUOIL | b, Ha 00yu
05100 _— -
: uxcs
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4. HopMaTHBHbIE NPaBOBbi€ aKThl, yCTAHABIMBAIOLLME pasMep ATkl (1ieHy, Tapug) 11bo NopsAaokK ee (€ro) ycTaHOBICHUS

PekBH3UTHI HOPMATHBHOI'O IMPABOBOT'O AKTa

BH HpHHHBU_ll/Iﬁ OpraH JaTta HOMEP HAaUMCHOBAHHE

1 2 3 4 5

‘s

5. ITopsi0K OKa3aHUs MYHHUMITAJIBHOM YCIyTH

5.1. HopMaTuBHbBIE MPaBOBbIE aKThl, PEryJIUPYIOLIME NOPSIAOK OKa3aHUA MYHHULIUNIAIBHON yCIIyrH
denepanbHbiii 3aK0H 0T 06.10.2003 Ne 131-®3 "O6 061MX MpUHIMUIIAX OPraHU3allii MECTHOTO camMoyIpaBieHus B Poccuiickoii
®denepauun”;
denepanpHpiii 3aKk0H 0T 06.10.1999 Ne 184-D3 "O6 001wHMX NMPUHUMIIAX OPraHM3alliK 3aKOHOAATENbHBIX (MTPEACTaBUTEIbHBIX) U
UCIIOJIHMTEJIbHBIX OpraHOB FOCyAapCTBEHHOM Bi1acTH cyObeKkToB Poccuiickoil denepanun’;
denepanbblid 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpasosanuu B Poccuiickoi Penepauun’
(HaMMeHOBaHHe, HOMEp U JJaTa HOpMaTHBHOIO NPaBOBOIO aKTa)

5.2. Iopsnok uHHOPMUPOBAHUA MMOTCHLIMAIIBHBIX NTOTpEOUTENEH MYyHUIIMITATBHOR YCITYTH

Crnioco6 uHpopMHUpOBaHHs CocraB pa3Meraemoii HHdopmanuu YactoTta o6HOBIEHHS HHDOPMALIUK

1 2 3




MudpopMupoBaHHE NPH JTUHHOM
oOpallleHHH

PaboTHHKH yupexaeHHsi BO BpeMs pabOThl YUpexXIeHHUs B
ciydvae JIMYHOro obpailieHus nojay4darenci MyHHIUNATbHOH
YCIIYTH U (MJIH) UX poauTeneif (3aKOHHBIX MpeACTaBUTENEH )
MpeaoCTaBsIOT HEOOX0/IMMBbIE Pa3bsCHEHHS 00
OKa3bIBa€MOM MYHHULIMIIAJILHON yCayre.

[To mepe obpatuenus

[TucbMeHHOE HHPOPMUpPOBaHHE

MHauBHaAyasIbHOE THCHMEHHOE HHOPMHPOBAHUE IIPH
00OpaleHHH I'pax/iaH MyTeM MOYTOBBIX OTMPaBIEHUH HIIH
MO 3JIEKTPOHHOMH NouTe (B 3aBUCUMOCTH OT crocoba
JIOCTaBKH OTBETa. YKa3aHHOTO B MUCbMEHHOM OOpaIlleHHH,
WK crocoba oOpallleHHs 3aMHTEPECOBAHHOrO JIHLIA 32
uHbopmMaluen).

1o Mepe obpaineHus

Koncynsrauus no rejsedony

PaboTHHKH ydpexieHHs BO BpeMsi pabOThl yUpexIeHHs B
cnyyae obpanieHus nonyyarencii MyHUUMNANbHOR YCIYTy U
(unK) UX poauTeneit (3aKOHHBIX NMpeACTaBUTENEH) 110
TenedoHy NpeaocTaBisiOT HEOOXOAUMbIE pa3bsCHEHHUA 00
OKa3bIBAEMOM MYHHLIHIIAIBHON yciyre.

[To Mepe obpalueHus

MUudopManus B NOMELLEHUH H Ha CalTe
yUpeXAECHUs

MudopMannoHHble MaTepHaisl 10O MyHUIHMNIAIBHOR yenyre,
NpeaoCTaBIAEMOil YUpeKAEHHEM, B COOTBETCTBHH C
®enepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH
00 obpa3oBaHuu B PD", c TpeOOBaHUAMH K CTPYKType
ouuHanbHOro caiita 06pa3oBaTesIbHOM OpraHU3ally B
MHPOPMAITHOHHO-TEIEKOMMYHHUKALIMOHHOM ceTH
"MuTephet", a Takxke ¢opmart NpeaocTaBiIeHUs Ha HEM
00s3aTe/bHOM K pa3MelleHHIO HHbopMaLHH 06
obOpazoBaTe/IbHOH OpraHu3alliu, yreepxaeHHble [IpukazoM

[To mepe obpatneHus

o
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PocoOpHanzopa ot 29.05.2014 N 785

"O6 yTBepxJieHuH TpeOOBaHUI K CTPYKTYpe ohULIHATBHOTO
caiitTa oOpazoBarebHOM OpraHu3aliid B *HPOpPMaLMOHHO-
TeJIeKOMMYHHKaLIHOHHOM ceTd "UHTepHer" u popmary
npeACTaBiIeHNs Ha HeM HHopmaLuu".







Pazgen 5

1. HaumMeHoBaHHE MYHULIMITIATBHON YCIIyTy Koa no
obuiepoccHiickom
Peanusaluns OCHOBHBIX 0011€00pa30BaTEIbHbIX POrpaMM OCHOBHOIO 0011ero obpazoBaHus = Y
0a3o0BOMY WM BA96
2. Kareropuu notpeduTened MyHMUMNAIBHONH YCIYTH dbusryeckue auua PETHOHANIbHOMY
[EpPEYHIO
3. [Nokasarenn. XapakTepu3yoliue 06beM U (WIH) Ka4eCTBO MyHHULMIIAJILHON yCyTH
3.1. [Noka3aTeny, XapaKTepU3yrOLIMe KaueCTBO MyHHULMNAIBHON yCIyTH *
Yuu [Toka3zartenb, XapaKTEpHU3YIOLLHHA [Tokazartens, [Tokxa3aTens kavyecTBa| 3Ha4eHHe MokazaTes Jlonyctumbie
Kajib | COJepXaHHe MYHHLHNAIBHOH ycIyru XapaKTepU3yIOILHit MYHHUMIATBHOH KayecTBa (BO3MOXHBIE) OTKIIOHEHHS
HbIii ycnoBus (GopMbl) ycnyru MYHHUHNAIBHOH YCIyTrH OT YCTaHOBJIEHHBIX
HoMeE OKa3aHMs nokasaTesiei KkayecTna
p MYyHULHNAIbHOR MYHHLMNATBHOM ycnyru ©
peec yClyru )
TpoB equHuna | 2021 | 2022 2023
o M3MEpEHHs | rof ros roa
no OKEH | (oue 1-i | (2-#tro
3anu HauMeH T ( a
4 €IHO | roA |MJIaHOBO B
cH OBaHHE "
HaHMEHO- HaKMMEHO- HaUMEHO- |HaWMEHO- | HAUMEHO- =il it | nnanos ro | npouenTax| abcoMOTHBIX
BaHHeE BaHHE BaHUe , BaHHeE BaHHE s duna| oro |nepuona e e
nokasarens’ | nokasarens® | nokasatens' | mokasa- | mokasa- | €M \reeny nicas )
4 4 BaHM | ° y pHOA
Tens Tens o4 Bl a)
ron)
1 2 3 4 5 6 7 8 g 10 11 12 13 14
8021 | OOIT OO0, JIeTH- HE YKa3aHo OYHas Hons | npou | 744 | 50 50 50
110. YHOII HHBaJIUIbI ofOyyaro | eHT
99.0. HXCS
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3.2. Ioka3zarenu. Xxapakrepusyrouye 00beM MyHULIMNIATBHON YCIIYrH

[Toxasartens, [Tokazarens, [loka3zarens 3HaueHHe Pa3zmep miartbl JHomnyctuMele
XapaKTepU3YIOLUH XapaKTepHU3yIo- obbema nokasares oobeMa (ueHa, Tapud) ’ (BO3MOXHBIE)
coJiepxaHue LUUH yCIOBUS MYHHUIUNIATEHOH MYHUIIMIATLHOM OTKJIOHEHUS OT
MYHHIIUOAIBHOM yCIyrH (dpopMbl) yCIyru yclyru YCTaHOBJIEHHBIX
OKa3aHus nokasaresiell Ka4yecTBa
MYHHLHUIIAIbHOH MYHHULMIAIBHOM
yciyru yemyru ©
YHuka
JIbHBIH emuuuna | 2021 | 2022 | 2023 | 2021 | 2022 | 2023
HOMep HU3MEpEeHHUs | rox rog | roa | roa roa ron
peecTp no OKEU | (ouepe | (1-i1 | (2-i1 |(ouep| (1-i (2-i
OBOW T IOHOM | rod | roa | e€aHo | ron roj
3an:4c14 cHGBA ¢buHaH | MJIaH | maH | # NJIaHO | TUIAaHO B
e COBBIii {0BOro [oBoro| ¢guHa | BOro | BOrO o abcomoTH
HAUMEHO | HAMMEH | HaHUMeH | HAaUMEH | HAUMEH | joka3 | HAUM roA) | MEpH | MepH | HCOB | MEPUO | MEPHO MpPOLEHTAX Bk
BaHHe | OBaHHe | OBaHHE | OBaHHE | OBAHME |aTens | EHOB | KOX oma) | ona) | b | Ja) Aa) HOKABATEL
MoKa3aT | mokasar | rokasat | mokasar | mokasar | 4 | amume | ° ron) &
ena? ens ens? ens? ens 4 4
1 g 4 5 6 7 8 o 10 11 12 13 14 15 16 17
802111 | OOII JIETH- HE oYHast Yucn |4geno [792 |6 6 4 30 1
0.99.0. | OOO, |uHBanMi|yKa3aHo 0 BEK
BA96A | YHUOII Bl 00y4
026001 arol
uxcs

4. HopMaTBHbIC 11paBOBbIE aKThl, yCTaHABAMBAIOLUIHE pa3Mep Miathl (LeHy, Tapud) M0 NopsA/IoK ee (ero) yCTaHOBIEHUS
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PexBH3HTHI HOPMATHUBHOI'O MpPpABOBOI'0 aKTa

BUI NPHHSBIIMKA OpraH jJara HOMeEp HaMMEHOBaHUeE

1 2 3 4 5

5. llopsimok okazaHUs MYHHLHUIIAABHOH YCIYTH

5.1. HopmaTuBHBIE MPABOBbIE AKTbI, PErYJIUPYIOLIME NOPAAOK OKa3aHUS MYHHUMITAIBHOR yCIIyTrH
®eaepanbHbIii 3akoH o1 06.10.2003 Ne 131-®3 "O06 061MX NpUHLIKMIIAX OpPraHU3aliM¥ MECTHOro caMoyIpasneHus B Poccuiickoi
benepauun";
denepanbhbiii 3akoH 0T 06.10.1999 Ne 184-P3 "O6 061KX MPUHLKMNAX OPraHU3ALMUHU 3aKOHOJATENBHBIN ([IPEACTaBUTENBHBIX) U
MCIIOJHUTEILHBIX OPraHOB rocy1apcTBEHHOM BilacTH cyObekTOB Poccuiickoit ®enepauun’;
®denepaibHbiii 3aK0H 0T 29.12.2012 Ne 273-P3 "O6 ob6pazoBaHuu B Poccuiickoit denepauun’

(HaMMEHOBaHKE, HOMEp U laTa HOPMATHBHOTO MPABOBOTO AKTa)
5.2. [Mopsinok uHGOPMUPOBAHUS MOTEHUHANIBHBIX MOTPEOUTENECH MYy HHIIMNAIBHOM yCI1yTH

Cnocob npopmMupoBaHHs CocraB pa3zMeliaeMoil HHdopMaluu YacroTa obHOBNeHUS HHDOPMAIIHH
1 2 3
HUndopMrpoBaHHe Npy THYHOM PaboTHHUKH yupexieHHs BO BpeMs paboTel yupexaeHus B | [lo mepe oOpaiueHus
ofpallueHnH ciy4ae JUUHOro obpalleHUs MOJydYaTesieH MyHHLMANbHON
YCIAYrd ¥ (MJK) X pOAMTENEH (3aKOHHBIX NPEACTABUTENICH)

6%



NPeOCTaBIIsAOT HEOOXOAMMBbIE pa3bICHEHHUS 00
OKa3blBaeMOH MYHHUHNIAIBLHON YCIyre.

[TuceMeHHOE HHPOPMHUPpOBaHHE

NuauBuayaibHOE NHCbMEHHOE HHQOPMUpOBaHHE MIPH
oOpallieHHH rpaXkJaH MyTeM MOYTOBBIX OTIPABICHHH UK
IO 3JIEKTPOHHOM MOYTe (B 3aBUCHMOCTH OT criocoba
JIOCTaBKH OTBETa, YKa3aHHOTO B TUCbMEHHOM OOpallieHuH,
UM crnocofa oOpalieHus 3AUHTEPECOBAHHOTO JIMLA 32
uHpopMaLueit).

[lo mepe obpauieHus

Koncynbrauus no teaedoHy

PaGoTHukHu yupexxaeHust BO BpeMs paboThl yUpeXxIeHHs B
cilydae oOpauieHus nosydaresieid MyHUIIMIIATBHONR YCIIyTH U
(unM) ¥X poauTesielt (3aKOHHBIX MPEACTaBUTENEHR) 110
TenedoHy MPeaOCTABISIOT HEOOX0IUMEBIE pa3bsCHEHUS 00
OKa3bIBAEMOH MYHUIIMITAILHOM yCyre.

Ilo mepe obpaweHus

HUudopmalius B OMELIEHHH W HA CaTe
yupexJeHHUs

HHdpopMalMOHHbIE MaTepHalibl 10 MyHUIMOAIBHON yciyre,
NpPeNOCTaBIAEMOH yUpeXAeHHEM, B COOTBETCTBHH C
®denepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akon
06 obpa3zoBanuu B PO", c TpebOBaHHAMM K CTPYKTYpe
odunuanpHOro caiita 06pa3oBaresbHON OpraHu3aLuHy B
HH($OPMaLHOHHO-TEJEKOMMYHUKAIIHOHHOHN CETH
"UHTepHeT", a Takxke GpopmaT NpeaoCTaBIeHHs Ha HEM
0b6s13aTeNnbHOM K pa3MelieHHI0 HH(pOopMaLiu 06
obpa3zoBaTe/IbHOW OpraHM3allH, yTBepx/IeHHble [IpHKazom
PocobGpHanzopa ot 29.05.2014 N 785

"O0 yTBepxIeHUHU TpeOOBAHHH K CTPYKType 0ULHANBHOTO
caiita o6pa3oBaTebHON OpraHu3auuH B HHPOpPMALIHOHHO-

[To Mepe obpaleHus
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TEJIEKOMMYHUKaLHOHHO# ceTH "MHTepHeT" u dopmarty
npeJCTaBlAeHHs Ha HeM UH@GOpManuu".
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Ragmen « ows

1. HauMeHOBaHHWE MYHULIUITAJILHON YCIIYrH Kox no
MHCK
Peanu3zaiys OCHOBHBIX 0011€00pa30BaTE/IbHBIX 11POrPAMM OCHOBHOTO 00111ero o0pa3oBaHus obuiepoccHHCKoMy
0a3zoBOMy WM bA96
2. Kareropuu norpedburenei MyHHUUNAIBHON YCIyTrH dbu3MyecKue auna PErHOHANBHOMY
NEPEYHIO
3. [Toka3aTenu, XapakTepusyrolire 00beM U (WIH) KaueCTBO MYHHMLIMNAIBHON YCIyru
3.1. [Toka3aTesu, XapaKTepu3yroLI1e KauyeCTBO MYHHUIIMITAIBHON YCITyTH *
VYHu [Toka3arenb, XapakTepU3yOIHi [Tokazarens, [TokazaTenp kavecTBa| 3Ha4YeHME MOKa3arens Honyctumbie
Kajlb | CoJepXXaHHe MyHHLHNANbHON YCIyrH XapaKTepU3yIOIHU i MYHHUMIATBHOH Ka4yecTBa (BO3MOXHbBI€) OTKJIOHEHHS
HbIH ycnoBus (popmbl) yCIyru MYHHUMIATBHON YCIYTri OT YCTaHOBJIEHHBIX
HOMeE OKa3aHHUs MmokasaTeseil KauecTBa
p MYHHUIMITAIBHON MyHHIHNATBHOH ycuyru ©
peec yCAyrH
TpoB enununa | 2021 | 2022 2023
o M3MEPEHHs | rojJ rox roj
no OKEUN | (oue -8 | (2-#ro
3anu HauMeH (cenl ( .
4 €[HO | Trox |MJaHOBO B
= ¢ - HauMEeHO- HAaUMEHO- |HauMeHO- | HauMeHo- | OBaHNE r
HaHMEHO i — i | mnaHoB ro (B mpoueHTax|abCcoNOTHBIX
BaHHE ) BaHHE ) BaHHe ) BaHHE BaHHE R | ¢una| oro |mepuoma T T
noka3zatens® | mokazarens® | nokasarensa® | mokasa- | mokasza- | ¢4
5 | HCOB | MepHOI )
4 4 BaHH -
Tens TeNns o 4 LIi a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT OO0, | metu ¢ OB3 | He ykasaHo oyHas Jona | npou | 744 | 50 50 50
110. YUOII obyyar | eHT
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3.2. Iloka3arenu. xapakTepu3yroume o6beM MyHULHUNAIBHON YCIyrH

[Tokazarens, [MToka3zartens, [lokazarens 3HaueHHe PasMep nnatel HonyctuMblie
XapaKTepPHU3YIOIIHUH XapaKTepHU3yIo- o0bema nokasareis oorema (uena, Tapud) ’ (BO3MOXHbIE)
colepxaHue Ui ycaoBus MYHHIUNATbHON MYHHUIMOIATBHOM OTKJIOHEHHS OT
MYHHUHIIATBHOR YCIyTH (dopmer) YCIYTH yCIIyTH YCTaHOBJIEHHBIX
OKa3zaHHs oKasaTe/ieH Ka4ecTBa
MYHHUHNATBHON MYHHLMNAIbHOK
ycayru ycayru
YHuka
JILHBIH eqauua | 2021 | 2022 { 2023 | 2021 | 2022 | 2023
HOMeEp HU3MEpeHHus | rox rox | ron | roxm ron ron
peecTp no OKEW | (ouepe | (1-# | (2-# |(ouep| (l-# (2-u
OBOI (T JHOW | rom | rom | €aHo | ron ron
3alMCH p— ¢uHaH | mnaH | nna- %1 [IJIAaHO | IIAHO B
i e COBBIH |0BOro |0BOro | ¢puHa | BOro | BOro b abcoMoTH
HAMMEHO | HauMeH | HaUMEH | HaMMeH | HaUMeH | mokas | HauM rofl) | MEpH | MEpH | HCOB | IMIEPHO | MEPHO TpOLIEHTAX BES
BaHHME | OBaHHUE | OBaHHE | OBaHHE | OBAHHE | grejis | €HOB | KOI oaa) | oma) | bl na) na) s el
MoKa3aT | moKasaT | mokasar | mokasar | mokasar | ¢ |aHue | ° ron) LS
ens * ens ens * ens ens g
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OOII JIETH C He OYHas Yucn (ueno |792 |2 2 | 15 1
0.99.0. | 000, OB3 | yka3zaHo 0 BEK
BA96A | YUOII 06y
M76001 arou
uxcs

9p



4. HopMaTHBHbIE [IPaBOBbIE aKThl, YCTaHABIMBAIOLLME pa3mep MiaTel (LeHy, Tapud) JUOO0 Mops 0k ee (€ro) ycTaHOBIECHHUS

PeKBU3UThI HOPMATHBHOT'O NMPAaBOBOI'0 aKTa

BHA l'IpHHﬂBHII/Iﬁ oprad Jdata HOMEp HAUMCHOBAHHCE

1 2 3 4 5

5. [Topsaa0K OKa3aHUs MyHULUIAIBHON yCIyTH

5.1. HopMaTKBHbIE IPABOBbIE aKThl, PETYJIUPYIOIHE MOPAI0K OKa3aHUs MyHHUUUIIAILHOH yCITyru
deaepanbHbliil 3ak0H 0T 06.10.2003 Ne 131-P3 "O6 001wuMx NpUHLMIIAX OpraHU3allM¥ MECTHOTO camoyrpaBieHus B Poccuiickoit
denepauuun”;
denepaibHblii 3akoH 0T 06.10.1999 Ne 184-03 "O6 001WMX NPHUHLMIIAX OPraHU3ALMK 3aKOHOAATEIbHBIX (IIPEACTABUTEIBHBIX) U
MCMOJHUTEIHHBIX OPraHOB rOCyIapCTBEHHOH BnacTu cyobekToB Poccuiickoit ®enepaumnn”;
denepaibHblii 3akoH 0T 29.12.2012 No 273-P3 "O6 o6pazopaHuu B Poccuiickoit Denepauunu”

(HAaUMEHOBAH HE, HOMEp H JIaTa HOPMAaTHBHOIO NIPABOBOrO aKTa)
5.2. [opsaaok HHGOPMUPOBAHUSA MOTEHLHUANBHBIX NOTPEOUTC/IEH MYyHHULIMIIATIBHOM YCITyTH

Cnoco6 nH$popMHpOBaHHUS Cocras pasmeLiaeMoi HHQOpMaLIUH Yacrora 0GHOBIEHHS HHGOpMALIUH
1 2 3
UndopMupoBaHHe NpH JHYHOM PaGoTHuKH yupexxieHHs Bo BpeMs paboTel yupexxaeHus B |[lo Mepe obpateHus
obpalleHHH cllydae JIMYHOrO obpalleHus nonyvarenei MyHHUHNaTbHOH
yCiyrd v (M) UX poauTeneit (3aKOHHBIX NpeacTaBUTeNeH)

LY



NpeIoCTaBISIOT HEOOX0AUMBIE PAa3bSICHEHUS 00
OKa3blBaeMoi MyHHLHNANLHOM yciyre.

[TuceMeHHOE MH(OPMHPOBaHHE

MuauBrayansHoe nucbMeHHOEe HHGOPMUPOBAaHHUE MTPH
oOpallleH!H rpaxkaH MyTeM MOYTOBBIX OTIPABJICHUH HIIH
Mo 3JeKTPOHHOH noyTte (B 3aBUCUMOCTH OT Cnocoda
JIOCTAaBKH OTBETA. YKa3aHHOI'O B MHCHMEHHOM OOpalleHHH,
HJIK criocoba oOpatileHUs 3aHHTEPECOBAHHOTO JIMLA 3a
HHpopmaLuei ).

[lo mepe oOpaitieHus

Koncynbrauus no tenedony

PaboTHMKH yupexieHUs BO BpeMsi padOThbl yUPEKIEHHS B
ciy4ae obpatlleHHs oJydaTesied MyHHUMIAIBHOR yCIyr U
(i) UX poauTenei (3aKOHHBIX MpeJCTaBUTENIEH) 110
TeaedoHy MpeloCTaBIAI0T HEOOXOAMMbIE pa3biACHEHHUS 00
OKa3bpIBaeMOH MYHHLIMNATIBHOH yciyre.

[To mepe oOpaiiieHus

Mudopmauus B NOMELLEHHH H Ha caiTe
yuYpexAeHHUs

UudopmaunoHHbie MaTepHabl 10 MYHHLIMIIANBHOM ycnyre,
NpeaoCTaBIIeMOl yUpPEeXKAEHHUEM, B COOTBETCTBHH C
denepanbHbiM 3aKk0HOM OT 29.12.2012 Ne 273-d3 "3akoH
06 obpazoBaHuu B PD", ¢ TpebOBaHUAMH K CTPYKTYpe
oduIHMaNBEHOTO cailiTa 0Opa3oBaTeNbHONH OpraHU3aliH B
HHGOPMAILIHOHHO-TEIEKOMMYHHKAlIMOHHOH) CETH
"UuTepHet", a Takxke (opMaT NpeaoCTaBleHHs Ha HEM
o0s3aTeIbHON K pazMelleHHIo HHPopMauHuH 00
obpazoBarenbHON OpraHM3alMH, yTeepxaeHHble [Ipukazom
PocoGpHansopa ot 29.05.2014 N 785

"O6 yTBepxACHHH TpeOOBaHUH K CTPYKTYpe opHLHANTBHOIO
caiita 0Opa3oBaTe/IbHOM OpraHU3auuu B MHHOPMaLMOHHO-

[To Mepe oOpalueHus
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TEJIEKOMMYHHKaIIMOHHO# ceTH "UHTepHET" U QopmaTty
npeacTaBieHus Ha HeM HHpopManuu".

6v



Beemes ..

1. HaumeHoBaH1e MyHULIMIIAJIBHON YCIIYTH Koa no
00111epOCCHICK
Peanuzalus OCHOBHEIX 00111€00pa30oBaTebHbIX NPOrpaMM OCHOBHOIO 0011ero oopasoBaHus e OMY
0a3zoBOMY WU bA96
2. Kateropuu notpeduTeied MyHULIUITATBLHON YCIyry dbu3UYecKue Juna PErHOHAaIBHOMY
NEPEUYHIO
3. [Moka3aTe/u, XapakTepu3ytolre 00beM U (MIIM) KAYECTBO MYHUIUITIAIILHON yCIIyru
3.1. [okasaTeu, XapaKTepHU3yIOILIME KA4ECTBO MyHUIUMNATBLHON YCIyrH
YHu [TokasareJib, XapaKTepU3YOLIH [lokasarens, [loka3arenp kayecTBa| 3HavYeHHe MOKazaTens JlonycTuMele
KaJb | CoJep)KaHHe MyHULHNANbHON YCIyTH XapaKTepU3yIOLIH i MYHHLHUOATBHON Ka4yecTBa (BO3MOXHbBIE) OTKJIOHEHHS
HBIi ycaoBus (popMbl) ycayru MYHHLHNATIBHOR YCIyru OT YCTaHOBJIEHHBIX
HOMeE OKa3aHMs nokKasareJsieif KauecTBa
p MYHHUUIATEHOH MYHULMIAILHOH yeryru ©
peec yCIIyTH
TpoB eanuuna | 2021 { 2022 2023
e M3MEpEHHs | roJ roa ron
no OKEW | (oue 1-i [ (2-#ro
oy HauMeH (ouep) ( ( a
4 €lHO | rox |[mmaHoBO B
cH OBaHHE
HaHUMEHO- HaKMeEHO- HauMeHO- |HAHUMEHO- | HAHMEHO- i | mnasos o [B NpoteHTax| aBCOMOTHBIX
nokasar | HaUM
BaHHE BaHHE BaHME BaHHE BaHUE
; y ) e ¢uHa| oro |nepuona nokazarensx
noxasatens | mokasaTeis® | MOKasaTens | MoKasza- | MOKasa- 5 | neos | nepuon )
4 4 BaHH N
TeNs Tens o4 LI a)
ronu)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT OO0, JIETH 3a HE yKa3aHo OoyYHas Hons | npou | 744 | 50 50 50
110. YUOII UCKJI. IeTei o0y4alo | eHT
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3.2. Ioka3aTenu. XxapaKrepu3yromue o0beM MYHULIMITAILHON YCIIyTrH

[lokazarens, [loka3zarens, [Tokazarens 3HaueHue Pazmep nnatei Honyctumele
XapaKTepu3yIomui XapaKTepH3yIo- o0bema nokasaress o0beMa (uena, Tapup) ’ (BO3MOXHBIE)
coJiepKaHue HIMH YCIIOBHS MYHH UM OATBHOM MYHHIMNIATIEHOH OTKJIOHEHHS OT
MYHHLMNAILHOH YCIYTH (dbopmbl) yCHyru yCcayru YCTaHOBJIEHHBIX
OKa3aHHUsl nokasarejiei kayecTBa
MYHHUHNAIBHOM MYHHIIMNAJILHOM
yciyru yemyru
Yhuka
JIbHBIH eqauua | 2021 | 2022 [ 2023 | 2021 | 2022 | 2023
HOMep MU3MEpeHUsl | ToJ rog | rog | rox roa roa
peecTp no OKEU | (ouepe | (1-&1 | (2-#1 |(ouep| (1-i (2-i
OBOM Ban JAHOU | roa | roa |emHo | rox ron
3alMCH e — (uHaH | 1Al | T1aH 7 [JIaHO | [JIAHO B
g Sk COBBIH |0BoOro |oBoro | (¢puHa | Boro | BOIO - abCoMOTH
HAaMMEHO | HAMMEH | HaMMeEH | HauMeH | HAMMEH | oka3 | HauM roA) | MepH | MEpH | HCOB | MEPHO | NEPUO NPOLEHTAX B
BaHME | OBaHHe | OBaHUE | OBaHHE | OBAaHHUE |arens | €HOB | KOA ona) | oxa) | b | na) na) JIOGEN e
[MoKasaT | mokasar | mokKasar | mokasar | nmokasart < aHue | ° ron) S
ens ens? ens * ens * ens ¢ 1
] 2 3 4 5 6 7 8 o 10 11 12 13 14 15 16 17
802111 | OOIl | nertu 3a HE OYHas Yuca [ueno [792 (510 537 |564 5 25
099.0. | 000, MCKJI. | YKazaHo 0 BEK
BA96A | YUOII | nereii ¢ 00yuy
7126001 OB3 u aroul
JETEH- uxcs
W HBATH /T
OB

)



4. HopMaTHBHbIE [IPaBOBBIE aKThl, YCTaHAB/IMBAIOIME pa3sMep I1aThl (UeHy, Tapu() 1M60 NOpAI0K €€ (€ro) yCTaHOBIEHHUS

PexBU3HTHI HOPMAaTUBHOI'O [1PpAaBOBOI'0 aKTa

BHJ NPUHSBLIHIA Opras nata HOMEp HalMeHOBaHHE

1 2 3 4 §

5. Ilopsaaok oKa3aHHsl MyHHULMIIANBHOR YCIyTH

5.1. HopmaTuBHbI€ PaBOBbIE AKThI, PETYJUPYIOLIME NOPSAOK OKa3aHUs MyHHUUUNAIBHON yCIyru
deaepanbhblif 3akoH 0T 06.10.2003 Ne 131-03 "O6 061MX IPUHUMIIAX OpraHU3alMi MECTHOTO CaMOYIIpaBJicHUs B Poccuiickoit
®denepauun;
denepanbhbiii 3akoH 0T 06.10.1999 Ne 184-03 "O6 061MX NPUHLIMIIAX OPraHU3aLMH 3aKOHOIATENBHBIX (MTPEACTABUTENBHBIX) U
MCTIOJIHUTEIBHBIX OPraHOB rocyaapcTBEeHHOM BiacTH cyObekToB Poccuiickoit @enepaumnn”;
denepanbHblil 3aKk0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuun B Poccuiickoit Denepannu”

(HaMMeHOBaHHe, HOMEP U 1aTa HOPMATHBHOTO NPAaBOBOIO AKTa)
5.2. [Topsinok uHGOPMUPOBAHHS MOTEHUHATBHBIX OTPEOUTENEH MYHUIMNATIBLHON yCIYTH

Cnoco6 uHpopMHpOBaHUs CocraB pa3meluaemoit MHGopMalH Yacrota 06HOBNIEHHS HHPOpMaLIUH
1 2 3
MHbopMHpOBaHHE NPH JINYHOM PaGoTHuKH yupexxaeHHs BO BpeMs paboTbl yupexaeHust B |[lo mepe obpatieHus
o0palleHHH cilyyae JINYHOTO obpalleHus nony4daresieit MyHHLHNIaNbHOM
yCayrd U (MJiK) UX poauTeneil (3aKOHHbBIX MpeACTaBHTENEH)

N
N



MPEeIOCTaBIAIOT HEOOX0AUMbIE pa3biICHEHHUS 00
OKa3bIBAEMOH MYHULIUITAIBHOM yCIIyre.

[THcpMeHHOE HHGOPMUPOBaHHE

WUHauBuayanbHOE MHCbMEHHOE HH(POPMHPOBaHHE MPH
ofpailleHuH rpa)x1aH MyTeM ITIOYTOBBIX OTIPABJICHHUH UITH
[0 3JIEKTPOHHOM MouTe (B 3aBUCUMOCTH OT criocoda
JIOCTaBKH OTBETA, YKa3aHHOr0 B NUCbMEHHOM OOpalLlEHHH,
WM crocoba oOpalileHUsl 3aMHTEPECOBAHHOTO JIULIA 3a
uHpopmMaiuei).

[To mepe obpatenus

Koncynsrauus no reaedoHy

PaGoTHUKH yupexaeHus BO BpeMs pabOThbl yUpexKACHUS B
ciy4ae oOpaileHus nojaydareneid MyHHIUNATbHON YCIYTH H
(Mnu) UX poauTesel (3aKOHHBIX MpeICTaBUTENE) MO
TenedoHy NMpelocTaBIsIOT HEOOXOAUMbIE Pa3bACHEHHUS 00
OKa3bIBa€MOW MYHUIIMTIANBHOM yciyre.

[To mMepe obparenus

WUudopmaius B MOMELICHUH U Ha caiTe
yupexIeHus

HNH(popmManHoHHbIE MATEPHAIIBI IO MYHHULMIAIBHOH yciyre,
MpeI0CTaBIIEMON YUPEKIEHUEM, B COOTBETCTBUH C
®denepaibHbIM 3aKOHOM OT 29.12.2012 No 273-®3 "3akoH
00 obpazoBaHuu B PD", ¢ TpeGOBaHUSIMH K CTPYKTYpe
oQHIHAIBHOrO caiiTa 00pa3oBaTENbHON OpraHU3alMy B
HHGOPMALHOHHO-TEJIEKOMMYHUKAaIHOHHOM CETH
"MHTepHeT", a Takxe GopMaT MPeJOCTABICHHS Ha HEM
00s3aTeNbHON K pasMelleHuI0 HHpopMaLHH 00
oOpa3oBaTe/lbHOH OpraHu3aluu, yTBepxxaeHHble [IpukazomM
Poco6puanzopa ot 29.05.2014 N 785

"0 yTBepxkIeHUU TpeOOBaHHH K CTPYKTYpe O(ULHAIBHOIO
caiita 06pa3oBaTenbHON opraHu3auuy B HHPOPMALIMOHHO-

[To mepe obpamenus




TeIeKOMMYHHUKaHOHHOM ceTH "UHTepHer" u dopmary
npejcTaBjieHUs HAa HeM HHpopmauuu".

<



Pazpen 8

1. HauMeHOBaHUE MYHHULIMITIATIBHOMN YCIIyTrH Kon no
Peasin3anms OCHOBHBIX 0011€00pa3oBaTe/ibHbIX IPOrpamMM CpeaHEro ooluero oopa3oBaHus obmepoccniickomy -
0a30BOMY MIIH bb11
2. Kareropuu notpeduTesne MyHULUMNAIbHOR yCayru dbu3MUecKHe Juua ; PErMOHANILHOMY
MEPEYHIO
3. IToka3zaTenu, xapakrepusyrouiie o6beM U (UIM) Ka4eCTBO MyHULIMIIANIBHOMN YCIIyIH
3.1. [Moka3aTenu, XapaKTepU3yIOILHE Ka4eCTBO MyHUIMNATBHOM ycuyry *
YHH [Toka3zaresib, XapakTEPH3YIOLLU I [Tokasatesns, [Tokazatenb kauecTBa| 3Hau€HHe MOKa3aTess JonyctuMele
Kajlb | COJEp)KaHHe MYHHLHMANBbHON YCIIyTrH XapaKTepH3yIOLLHi MYHH LU NAIBHOH KayecTBa (BO3MOXHBIE) OTKJIOHEHHS
HBIA yciioBus (opMbl) yCIyru MYHHUHNAILHON YCIYTH OT YCTAHOBJIEHHBIX
HoMe OKa3aHHs nokasareneil kauecTsa
p MYHHUHIATEHOH MYHULHNANbHOH yeryru
peec YCIIYyTH
TpOB eanHuna | 2021 | 2022 2023
. M3MepeHHs | rol rox rox
no OKEH | (oue 1-i | (2-#iro
3anu — (ouep | ( ( il
4 €IHO | TroJx |MJIaHOBO B
i HaUMEHO- HaUMEHO- HAaMMEHO- | HAUMEHO- | HauMeHo- | OBaHHC 5
S — i | nnaHoB ro  |B npoueHTax| abCoNMOTHBIX
BaHHE ) BaHHe ) BaHHE : BaHHe BaHHe s e | e ¢uHa| oro |mepuona Tl
nokasarens® | nokasatens’ | nokasarens® | mokasa- | mokasa- | €M 5 | HcoB | nepron )
4 4 BaHU g
Tens TeNs o Bl a)
ron)
1 2 3 4 5 6 [ 8 ) 10 11 12 13 14
8021 [ OOIT COOQO, JIeTH 3a HE YKa3aHo O4Hasl Hons | mpou | 744 | 50 50 50
120. YHUOLII MCKJIFOUEHHE obyuyaro | eHT
99.0. M LUXCA B




BB11 o0y4arommx
AJI2 csac
6001 OrpaHH4YEHH
BIMH
BO3MOXKHOCT
AMH
310pOBbS
(OB3) u
Jere-
HHBAJIUIOB
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11(12)
Kiaccax
OCBOUB
HIMX
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3.2. [Toka3arenu, XapakTepH3yrLI1e 00beM MyHULIMNAIBHON YCIYrH

[lokasarens, ITokazarens, [loka3zarensb 3HayeHHe Pazmep nnats Honyctumple
XapaKTepH3YIOMINH XapaKTepU3ylo- obbema nokasareJsis o0beMa (uena, Tapud) ’ (BO3MOXHBIE)
coJiepaHue HIMil YCIOBHS MYHHLIUTTATLHOK MYHHLIUTATBHOM OTKJIOHEHHUS OT
MYHHULMNATBHO! YCIYyIH (dbopmnbl) yCcyru YCIYyTH YCTaHOBJIEHHBIX
OKa3aHUs nokazateliei kauecTna
MYHHIIUNATEHON MYHHUUHUIATIBHOH
ycayru yemyru 6
YHuka
JIbHBIN eqdauna | 2021 | 2022 | 2023 | 2021 | 2022 | 2023
HOMeEp M3MEPEeHUs | TOoJ rog | rom | rog roxa roa
peecTp no OKEH | (ouepe | (1-# | (2-i1 |(ouep| (1-# (2-u
OBOM S OHOM | rom | roa | €dHo | roxd rom
3aH:ICI/I — ¢UHaH | IaH | I1aH | ¥ | TUIaHO | MJIAHO B
e COBBIii |0BOro |oBoro| ¢puHa | BOro | BOro - abcomoTH
HauMeHO | HauMeH | HauMeH | HauMEH | HauMEH | okas | HAauM roa) | mepu | MepH | HCOB | MEPHO | MEepHO MpOLEHTaxX I
BaHME | OBAHHE | OBaHHE | OBaHME | OBAHHE | aTess | EHOB | KOI ona) | oma) | bl | 1a) aa) HaIEABAIC
[I0Ka3aT | mokasar | mokasar | mokasar | mokasar | 4 | amme | ° rox) g
ens ens? ens 4 ens * ens N
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802112 | OOIl | netu 3a He OYHas Yucn |uemo 792 (121 120 (120 5 6
0.99.0. | COO, | wuckmo4 | yKazaHo 0 BEK
BB11A | YHUOII | enuem o0yu
7126001 obyuaro aroul
LIMXCS C uxcs
OrpaHuy
€HHbIMH
BO3MOX




HOCTSIMH

3710pOBb

s (OB3)

U JeTeH-

HHBaJIM ]
OB

4. HopMaTHBHbIE MTPaBOBbIE aKThl, YCTAHABJIMBAIOLIHE Pa3Mep IUIaThl (UEHY. TapuQ) 160 MOPANOK €€ (€ro) yCTaHOBICHUS

PeKkBH3HTEI HOPMATHBHOI'O ITPABOBOI'O aKTa

BHU ] HpI/IHHBIIJI/lﬁ opraH Jara HOMED HAHUMCHOBAHHE

1 2 3 4 5

5. [Topsinok OkazaHUS MYHHULUIIATLHOM YCIYTH

5.1. HopMaTHBHBIE [IPaBOBBIE aKThl, PErYJIUPYIOLIHE [10PS/I0K OKa3aHUSA MYHHIMUNATIbHON YCIYTH
®denepanbHblit 3akoH oT 06.10.2003 Ne 131-®3 "O6 o6WKUX NPUHLKIIAX OPraHU3allii MECTHOTO CaMOyTIpaBJieHUs B Poccuiickoii
denepanun";
denepanbHblii 3aKoH 0T 06.10.1999 Ne 184-D3 "O6 oOIuUX TPUHLHMIIAX OPraHU3allMK 3aKOHOAATENbHBIX (MPEACTABUTENbHBIX) U
UCTIOJHUTEIbHBIX OPraHOB rocy/JapcTBEHHOI Bi1acTu cyObekTOB Poccuiickoit Penepaunn’;
deepanbHbiil 3aKoH oT 29.12.2012 Ne 273-P3 "O6 obpa3zoBaHuu B Poccuiickoii denepauun’

(HaMMEHOBaHHE, HOMED U JaTa HOPMATHBHOIO MPABOBOrO aKTa)
5.2. [Mopsaok HHGOPMHUPOBAHUS MOTEHHHATBHBIX NOTPEOUTENIEH MYHHULMNAIBHONR yCayru

£9



Cnoco6 uHpopMHpPOBaHHUS

CocraB pa3MelnaemMoit HHpopmanuu

Yacrtota 0O6HOBIIEeHHS HHbOPMaLIKH

1

2

k]

HupopmupoBanHe NpH JIHYHOM
obpauieHHH

PaboTHHKH yUpexAeHUS BO BpeMsl paboThl yUPEKIEHHUS B
cJIy4ae JIMYHOro oOpallleHus mojyqyaresned MyHUUHaIbHON
YCJIYTH U (MJIM) UX pOAUTEJIEH (3aKOHHBIX NPEACTaBUTENEH)
NpeJoCTaBISIOT HEOOX0aUMbIE Pa3bICHEHHS 00
OKa3bIBAEMOH MYHULIUIIAIILHON yCIIyre.

[To mepe obpareHus

[TucemeHHOE HHPOPMHPOBaAHHE

WUunuBuayanbHOE MHCbMEHHOE HH(POPMHUPOBaHHE MPH
o0pallieHUH rpaxiaH MyTeM MOYTOBBIX OTIPaBIEHHUH HIIH
[0 3JIEKTPOHHOM Moure (B 3aBUCHMOCTH OT crocoda
JIOCTaBKH OTBETA, YKA3aHHOrO B MUCbMEHHOM OOpallleHHH,
HJIK crniocofa oOpalleHUs 3aHHTEPECOBAHHOTO JIMLA 3a
uHpopmaLuei).

[lo Mepe obpaiueHus

Koncynbrauus no tenedony

PaboTHHKU yupexIeHHs BO BpeMs pabOThl yUpexXIEHHUS B
cnyyae oOpallleHHs MojiyqaTesied MyYHULIHIIAIbHON YCIIYyTH U
(vnK) ux poauTesel (3aKOHHBIX NMpeJCTaBUTENEH) 110
TenedoHy MPeIoCTaBIAIOT HEOOX0AMMbIe pa3bICHEHHUS 00
0Ka3bIBa€MOH MYHULUITAIBHOH YCIIyre.

[To Mepe obpaieHus

Hudopmaims B MOMENIEHHH H Ha CaiTe
yUpexAeHU

MudopmaurHoHHbIE MaTEPHAIBI MO MYHULMIIAILHON YCITyre,
NpeNOCTaBIIEMOHN YUPEXIEHHEM, B COOTBETCTBHH C
denepanbHbIM 3aK0HOM OT 29.12.2012 Ne 273-33 "3akoH
06 obpasoBanuu B PD", c TpebOBaHHAMH K CTPYKTYpE
ouuHanbHOro caifta o6pazoBaTenbHOM OpraHu3aLuy B
MH()OPMALIHOHHO-TEIEKOMMYHHKALMOHHOMH CETH

ITo mepe obpatieHus




"NuTtepHeT", a Takke (pOpMAT NPENOCTABIACHHS Ha HEM
00s3aTenbHOM K pa3MelIeHH0 HHbopMaHu 00
o6pa3oBarenbHON OpraHu3auuH, yTeepxxaeHHsle [Ipukaszom
PocoGpnanzopa ot 29.05.2014 N 785

"O6 yTBepxaeHUH TpeOOBaHUH K CTPYKTYpe 0GULHATBEHOTO
caiita 0Opa3oBare/bHO OpraHu3auuy B UHGOPMALIMOHHO-
TeJIeKOMMYHUKaIIMOHHOMH ceTH "HMHTepHeT" u hopMmaty
npejacTaBieHus Ha HeM HHpopManuu".







Pazmen 9

1. HaumMeHOBaHME MYHULIMITAJIBHOM YCIIYTH Kon o
o0ue i
Peanuzanus oCHOBHBIX 061e00pa3oBaTe/ibHBIX MPOrpaMM CpeHeEro oo1ero oopasoBaHus IREpa et e
0a30BOMY HJIH bb11
2. Kareropuu notpeduTeed MyHUUIMNANBHON yCIyru dbusnyeckue auna PErHOHATBHOMY
NepeyHIo
3. IToka3are/u, xapakTepusyrolue o6beM U (MIIM) Ka4eCTBO MYHHULMNAILHOR YCIIyTH
3.1. Tloka3saTesu, XapakTEpU3YIOLIUe KAYECTBO MyHHLMNIATBHOM yCiryru
YHu [Toka3zatenb, XapaKTEPH3YOLLMH [lokazarels, [lokazarens kauecTBa| 3Ha4YeHHE MOKa3aTess JlonyctuMeble
Kalb | COAEp)KaHWe MYHHIMNATBHOH yCIyru XapaKTepH3YIOLLIHH MYHHIIHIAIBHOR KayecTBa (BO3MOIXKHBIE) OTKJIIOHEHHS
Hbli ycioBus (GopMbI) yCIyrH MYHHUIHIATBHOMR yCIIyrH OT yCTaHOBJIEHHBIX
HOMe OKa3aHus nokazaresed KauecTBa
p MYHHULMNIATEHOH MYHULMNANEHOH yemyru
peec yCIyrH
TpOB equHuia | 2021 | 2022 2023
o M3MEpEeHHUs | Tox ron roa
no OKEU | (oue 1-i | (2-#r
3amnn HauMeH (ouep | ( ( e
4 €IHO | TOI |MJAHOBO B
CH OBaHHE
HauMeEHO- HaUMEHO- HauMEHO- | HaUuMEHO- | HAUMEHO- i e ro  |B npouenTax| a6CONOTHBIX
Mokasar | HauM
BaHHE BaHHE BaHUE BaHHE BaHHE
, P ] ens® | eHo- | kox ¢uHa| oro |nepuona MoKazaTensx
nokasates® | nokasartens® | mokasatens | MOKa3a- | IOKasa- e )
4 4 BaHu | ° . PHOA
TeJs Tens o 4 Bl a)
FoJ1)
1 2 3 4 g 6 7 8 9 10 11 12 13 14
8021 | OOII COO. JIeTH- HE yKa3aHo O4Has Hons | nmpou | 744 | 50 50 50
120. YUOII WUHBaJIM OB o0yuaro | eHT
99.0. LUXCA B

99



bbl11
AO2
6001




10-
11(12)
KJlaccax
OCBOMB
1015 0¢
obpa3oB
aTesbHY
10
nporpa
MMY Ha
"4" u
ngm

Beinonu
€HHE
(MOJIHOT
a
peanuia
LHH)
OCHOBHO
"
00111e06
pasoBar
€JIbHOH
nporpa
MMBbI
cpeaHer
o
o01uero
obpa3oB
aHus

npou
€HT

744

100

100

100

L9



Jons
obyuyaro
LUXcH,
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3.2. ITokasaresiu, xapakTepusyromue o0beM MyHULUNIAIBHON yCIyTH

[loka3artens, [Toka3ares, [Tokazartesp 3Ha4eHue Pa3Mep nnatbi Jonyctumsie
XapaKTe pU3YIOLLHH XapaKTepu3yo- obnema nokasareJsis oobeMa (ueHa, Tapud) ’ (BO3MOXHBIE)
colepxKaHHe [UH yCI0BHS MYHHUUHUNATBHOH MYHHUIIUTIIATIBHON OTKJIOHEHUS OT
MYHHLHUNAIBHON YCIYrH (dopmbi) yCayru yCayru YCTaHOBJIEHHBIX
OKa3aHHs MoKa3arejied KayecTna
MYHHIUIIAIBHOMH MYHHUHITATLHOM
yenyru yemyru ©
YHuka
JIbHBIH equuuna | 2021 | 2022 | 2023 | 2021 | 2022 | 2023
HOMEp HU3MEPEHHUs | TOI rog | rog | rog ron rona
peecTp no OKEH | (ouepe | (1-&1 | (2-#1 |(ouep| (1-# (2-i
0BOH - JHOU | rom | rom | emHo | rom roj
3alMcH e ¢buHaH | naH | iaH 7 IUIAHO | MJ1aHO B
¢ B COBBIi |OBOro |oBoro| ¢puHa | Boro | BOro & abcomoTH
HAaUMEHO | HAaUMEH | HaNMeH | HaMMeH | HAaUMEH | okas | HauM rO/) | M€pH | MepH | HCOB | MEPHO | MEPHO IPOLEHTaX H
BaHHMe | OBaHHE | OBaHHE | OBAHHUE | OBAHHUE | arejis | EHOB | KO ozxa) | oma) | biA na) na) HOHEERICI
MokasaT | MOKa3ar | MoKasaT | mokasar | mokasar | 4 | anme | ° roa) L
ens * ens 4 ens es ¢ ens ¥
1 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802112 | OOII JIeTH- He oyYyHas Yucn [veno {792 |3 1 0 30 1
0.99.0. | COQO, |uHBaNUI| yKa3zaHo o BEK
BB11A | YUOII BI 06yq
026001 atol
uxcs

4. HopMmaTHBHble [IpaBOBbIE aKThl, YCTAHABJIMBAIOLIHE Pa3Mep I1aThl (UEHY, TapH() JTHOO MOPsIOK €€ (€ro) yCTaHOBJIEHHS

0L



PeKBH3HUTHI HOPMAaTHBHOI'O IIPABOBOI'0O aKTa

BUI l'IpHHSIBHIHﬁ OopraH Jara HOMEp HauMCHOBAHHEC

1 2 3 4 5

5. TlopsiAoK OKa3aHUSl MYHULIMTNIAJIBHOR yCYyTH

5.1. HopMaTuBHble MPAaBOBbIE AKThHI, PETYJIUPYIOLIME NMOPSI0K OKa3aHUS MyHHLIMNAIBHON YCIyTrH
denepanpHblii 3aK0oH oT 06.10.2003 Ne 131-P3 "O6 o6mMx NpyMHLMIIAX OPraHU3alMKM MECTHOIO camoynpasieHus B Poccuiickoit
denepauuu”;
®enepanbHblii 3aK0H OT 06.10.1999 Ne 184-D3 "O6 06uMX NPUHIIMNIAX OPraHU3aLMK 3aKOHOAATENbHBIX (MPEACTABUTENbHbBIX) U
MCTIOJIHUTENBHBIX OPraHOB rocyJapcTBEHHOM BilacTH cyObekTOB Poccuiickoilt denepaunn’;
denepanbHblii 3akoH oT 29.12.2012 Ne 273-D3 "O6 obpaszosanuu B Poccuiickoit Penepauuu’

(HaMMEHOBaHHe, HOMEP M JIaTa HOPMATHBHOIO NPABOBOIO AKTa)
5.2. Ilopsaok ©HGOPMUPOBAHUS MOTEHLMABHBIX TOTPEOUTENCH My HULIMNIAJILHOMN YCIIyTH

Cnoco6 uHGpopMUPOBaHHUS CocraB pa3meriiaemMoit HHGpOpMaLHU YacToTa o6HOBNEHHS HHPOPMALIHH
1 2 3
HudopmupoBanme npH JIHYHOM PaboTHuKH yupexieHus Bo BpeMst paboTsi yupexaeHus B |llo Mepe obpaineHus
oOpalleHnu clyyae TUYHOro obpalleHus nojyvyaresied MyHHUUNAIbHON
yCnyrd W (M) UX poauTeneit (3aKOHHbIX NpeAcTaBUTEICH)

L



I1PeIOCTABASIFOT HEOOX0MMbIe Pa3bICHEHUS 00
OKa3bIBAEMOW MYHHIIMNAILHOMN ycyre.

[TuceMeHHOE HHPOPMHUPOBAHHE

MuauBuayanbHOE NUCbMEHHOE HH)OPMHUPOBaHHE 11pH
oOpalieH|H rpaxaaH IMyTeM MOYTOBBIX OTMPABICHUH HITH
10 3JIEKTPOHHOM MoYTe (B 3aBUCUMOCTH OT crocoba
JIOCTaBKH OTBETA, YKa3aHHOIO B IMCBMEHHOM OOpaLieHHH,
WK crnoco6a obpalleHUs 3aMHTEPECOBAHHOTO LA 33
HHpopMaLHen).

[1o Mepe obpaieHus

Koucysnbranus mo tenedoHy

PabOTHHKH y4YpexaeHHs BO BpeMs paboThbl YUPEKICHHS B
cJiyyae oOpalleHus nojayyaresned MyHHLUITAIBHON YCIYTH U
(MJIM) UX poauTeNeil (3aKOHHBIX MPEICTaBUTENEH) MO
TeneoHy NpeaoCcTaBIsIOT HEOOX0AUMBIE pa3biICHEHHs 00
0OKa3bIBAEMOW MYHHILUIIAJIBLHON yCIIyre.

I'lo Mepe obpaiuenus

Mudopmanus B MOMEILEHHH H HA CalTe
yUpeXIeHHsI

WudopmalioHHble MaTepUaibl 0 MyYHHLUIIATbHOH YCIIyTE,
NpPEeIOCTABISEMOHN yUPEXIEHHEM, B COOTBETCTBHH C
®denepanbHbIM 3aKk0OHOM OT 29.12.2012 Ne 273-]3 "3akon
06 obpazoBaHuu B PD", ¢ TpebOBaHHSAMH K CTPYKTYype
ouunansHOro caita odpazoBaTeIbHON OPraHU3aLUH B
HH(OPMALIMOHHO-TETEKOMMYHHKaIIHOHHOi CETH
"MHuTepHeT", a Takke HopMart NpeaoCcTaBICHUsA HAa HEM
00s3aTeNbHON K pa3MelleHuo HnHpopmanuu o6
obpasoBaTenbHON OpraHu3alunH, yTBepxaeHHble [1pukasom
Pocobphaazopa ot 29.05.2014 N 785

"O0 yTBepAeHUH TpeOOBaHUMH K CTPYKType opHLIHaNBHOTO
caiiTa obpa3oBateibHOH opraHu3aldid B MHQOPMaIlHOHHO-

I'lo mepe oOpalenus




TeJleKOMMYHHKaluMOHHOH ceTH "HUHTepHet" u dopmary
MpencTaBlIeHUS Ha HeM WHGoOpMaUuu".




Pazmen 10
1. HauMeHOBaHHe MyHUUMNAJIBHON YCIYTH Koa mo
" o0L1epoccHiickoMy
OpraHu3alius OT/1bIXa AETEN U MOJIOAEKHU v
; 0a30BOMY WIH A322
2. Kareropuu norpedureneil MyHHUMNIAIBHON YCIYTr| buznueckye 11Mua PErHOHAIBHOMY
NEPEYHIO
3. Ioka3arenu, Xxapakrepusyouie o0beM U (MIM) Ka4€CTBO MYHHULIUMANBHON YyCIyTH
3.1. ITokasaTesun, XapaKTepU3yIOIlMe KA4eCTBO MyHULIMIANBHOMH yCmyrH
Yuu [Mokasaresb, XapakTepH3yOLIHH [Mokasarens, [loka3zarens kayecTBa| 3Ha4YeHHE MMOKa3aTels Jonyctumble
Kanb | CoAepXaHHe MYHHIIUNAILHON YCIyTH XapaKTepU3YIOLIUH MYHH UM IATEHON KayecTBa (BO3MOJXKHBIE) OTKIOHEHH
HBIi ycnous (Gopmbr) YCIyTH MYHHIMNIATBHOR YCIyTH OT YCTaHOBJIEHHBIX
HOME OKa3aHHUs nokasarejiei kayecTBa
p MYHHLIMNIATBHON MYHHLMTATBHOH yeayru ©
peec YCIIYIH
TpPOB equadna | 2021 | 2022 2023
o M3MEpPEHHS | O] roa roj
no OKEU | (oue 1-i 2-ii ro
3anu I— (ouep | ( ( A
4 elHO | roJ |MIaHoBO B
CH OBaHHE
HauMeHO- HaUMEHO- HAaUMEHO- | HAHMEHO- | HAUMEHO- i i | nnagen ro  |B npolieHTax| a6COMIOTHEIX
BaHHe BaHHe BaHHe BaHMe | Bamme | [OKaAT ero. | xoq | @HHA| o0 | nepiona .. -
nokasarens® | mokasarens® | nmokasarens® | mokasa- | nokasa- | ¢ N s nepuon )
4 4 BaHH
TeNs Tens o4 e a)
ron)
1 2 3 4 5 6 % 8 9 10 11 12 13 14
9207 | He yKa3aHO | HE yKa3aHO | He yKa3aHo B Konuue | enun | 642 1 1 1
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000. KaHUKYJS CTBO uia

99.0. pHOE CMEH B

A32 BpeMsl C jarepe

2AA JTHEBHBIM

0100 npeObiBa

1 HHEM
Beinons | mpou | 744 | 100 100 100
eHue €HT
IiaHa
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3.2. [oka3ateu, XapaKTepU3ylolxMe 00beM MyHHLUMIIAIBHON YCIIyrH

[lokasarens, [Tokazarens, [Tokazartenn 3Ha4yeHue Pa3zmep nuatel Jonyctumele
XapaKTepH3YIOLLHH XapaKTEpH3Y10- obbema nokasarens obbema (uena, Tapud) ’ (BO3MOXXHBIE)
cozepaHHe LUK YCIIOBUS MYHUHHUOATIbHON MYHHUIUOaIbHOM OTKJIOHEHHUS OT
MYHULUNATBHON yCJIyTH (popmbr) YCIIYTH YCJIYTH YCTaHOBJIEHHBIX
OKa3aHHus nokasaresiell KauyecTBa
MYHHLMNIANBHOH MYHHUUHNANbHOH
yCIIyTH yenyru 6
YHuka
JIbHBIA enuuuna | 2021 | 2022|2023 | 2021 | 2022 | 2023
HOMEp U3MEpeHMS | TOJ rog | rox | roxg ron rojn
peecTp nmo OKEU | (ouepe | (1-i | (2-# |(ouep | (l-i (2-u
OBOM e JHOH | roa | rox | emHo | ron ron
SaH:/ICH o (bymai{ IUVIaH | 1aH | H | MIaHo | IUIaHo B
S COBBIii |OBOroO |OBOro| guHa | BOro | BOrO T abcomoTH
HaWMEHO | HauMeH | HaMMEeH | HAUMEH | HAaUMEH | oka3 | HAUM roa) | epH | Mepu | HCOB | MEPHO | MEepHo TpPOHEHTaX ED&
BaHHWE | OBaHHWE | OBaHUE | OBAHHUE | OBaHHE |aresns | EHOB | KOX o1a) | oxa) | bIH na) na) [1oKa3aTen
[MoKa3ar | [MOKa3aT | [10Ka3aT | mokasart | mokasat 4 anue | ° ron) A
ens’ ens ¢ ens? ens * ens ? 4
1 2 3 4 5 6 7 8 - 10 11 12 13 14 15 16 17
920700 He He He B Yucn |Yeno [792 (273 273 1273 0 0
0.99.0. | yka3zaHo | yka3aHO | yKa3aHO | KAHHKYIJI 0 BEK
A322A ApHOE 4eJioB
A0100 BpeMS C ek
1 JHEBHBI
M
npebniB
aHHeM

()L



4. HopMaTHBHbIE IPABOBBIE AKThl, YCTaHABJIMBAIOLME Pa3MED IUIATHI (LeHy, Tapud) 1M60 Nops/I0K €€ (ero) yCTaHOBJIEHHUS

PexBU3UTHI HOPMATHUBHOI'O NpaBOBOro akta

BHI l'lpI/IHﬂBU.II/Iﬁ opraH Jarta HOMEp HauMECHOBAHHE

1 2 3 4 5

5. TopsA0K OKa3aHUsl MyHHULUNIAIIBHON yCIyTH

5.1. HopMatHBHbIE NPAaBOBbIE aKThl, PETYJHUPYIOLIHME NOPSIOK OKa3aHUSA MyHHULIMNIAIBHOMN YCIIyrH
deaepanbHbiil 3aK0H 0T 06.10.2003 Ne 131-®3 "O6 o01mux NpUHLUHMNAX OPraHU3aLMHd MECTHOIO caMOoyIpaBjieHus B Poccuiickofi
denepauuu”;
denepanbHbiii 3akoH 0T 06.10.1999 Ne 184-03 "O6 0611MX NPUHIMIIAX OPraHU3alHH 3aKOHOAATENIbHBIX (IIPEACTABUTENBHBIX) U
MCIOJIHUTEILHBIX OPraHOB rOCyIapCTBEHHOH BnacTH cyobekToB Poccuiickoi Penepauun’;
denepasibHbii 3akoH 0T 29.12.2012 Ne 273-®3 "O6 obpasoBaHuu B Poccuiickoit Penepaunn”

(HaMMEHOBaHHE, HOMEP U JIaTa HOPMATHBHOTO MPABOBOrO AKTa)
5.2. [Topsaox uHGOPMHPOBAHUSA NOTEHUHAbHBIX IOTPEOUTENIEH MY HUUMIIAIBLHON yCIYTH

Crnoco6 nupopMHpoBaHus CocraB pa3melnaeMoi HHGopmaLmH YacToTta obHOBNEHHS HHPOPMALIMU

1 2 3

LL



HUudopMupoBaHue NPU THYHOM
oOpaleHHH

PaboTHHKM y4pexxaeHUs BO BpeMs pabOThl YUpeIEHHS B
CiIy4ae JTUYHOro oOpalleHus nojnydaresiei MyHHIHAIbHOM
YCIYrd U (WIH) UX pOAUTeNel (3aKOHHBIX NMPEACTaBHTENIEH )
MpeIoCTaBsOT HeOOXOAUMBIE PA3bSICHEHHUS 00
OKa3bIBa€MOM MYHHULIMNIAJIIBHOMN ycCIyre.

[To mepe obpauieHus

[NuceMeHHOE HHYOPMHPOBAHHE

WuauBuayanbHOE NHCBMEHHOE HH(POPMUPOBAHHE MPH
obpallleHHH rpax/iaH MyTeM [OYTOBbIX OTIPABIEHHH HIH
IO 3JIEKTPOHHOI MouTe (B 3aBUCUMOCTH OT cnocoba
JIOCTAaBKH OTBETA4, YKa3aHHOTO B MHCbMEHHOM OOpallleHUH,
WK crnocoba oOpallleHHs 3aHHTEPECOBAHHOrO JIMIA 3a
uHdopMaruen).

[To mepe obpaieHus

Koncynbrauus no tenedony

PaboTHHKH yupexAeHHs BO BpeMs pabOThl yUPEKJACHHUS B
cinydyae oOpalleHus Mogy4yarened MyHHLUUNIAIbHOM YCayry U
(wH) UX poauTesiel (3aKOHHBIX MPEACTaBUTENEH) O
TejedOHyY NPe0CTaBISIOT HEOOXOAUMBIE pa3bsiCHEHHUS 00
0Ka3bIBaEMOH MYHHULIMNIAJIBHON YCayre.

[1o Mepe oOparieHus

HMudopManus B MOMELIEHHH U HA caiiTe
YUpEXKIAEHHUS

MudopMalinoHHblE MaTepHallbl MO MYHHUMHAIBHON YCIyTeE,
NpeoCTaBIAEMON YUPEXACHHEM, B COOTBETCTBUH C
®denepaibHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 "3akoH
06 obpazoBaHuu B PO", ¢ TpebOBaHUAMH K CTPYKTYpe
oduuHanbHOro caiitTa 00pazoBaTenbHONH OpraHU3alHiy B
UHGPOPMaLIHOHHO-TEJIEKOMMYHHKALlHOHHON CETH
"MuTtepHer". a Takxke ¢opMaT npeaocTaBjicHHs] HA HEM
00s3aTeNIbHOI K pa3MellieHHI0 HHdopmanuu 00
00pa3oBaTe/IbHONH OpraHu3auuu, yreepxaeHHbie [Iprukazom

[To mepe oOpatueHus

8L



Pocobpnanzopa ot 29.05.2014 N 785

"O6 yTBepx)aAcHUH TPeOOBaHUH K CTPYKTYype OQHIIHATIEHOTO
caiita 0Opa3oBaTeNbHON OpraHu3alMyd B HHPOPMALIUOHHO-
TeJIEKOMMYHHKAIMOHHOMH ceTH "MHTEepHeT" U dopmarty
npeacTaBieHus Ha HeM HHGopManuu".







Paznen 11

1. HaumeHoBaHKE MYHULIMITAJIBHOMN YCIIyTrd Kona mo
of1epoccuiickomy
0a30BOMY HIIH bb02
2. Kareropuu notpebureneit MyHMLIMNIAILHOM YCIIYTH dbu3nyeckue auua PErMoHaTBHOMY
MIEPEYHIO
3. [Tokasarenu, XxapakTepusytolye 00beM U (MIM) KAYECTBO MYHHULUMIAIBHON yCIIyru
3.1. [Tokazarenu, xapakTepHU3yIOLIHE KaYECTBO MYHULIMITAJIBHOM YCITYyTH °
YHH [NToka3zarens, XapaKTepHU3y IO [Tokazaresnb, [Tokasarenb kayecTBa| 3HadYeHHE MOKa3aTeNs Jonyctumeie
Kalb | CoIepXaHHe MyHHLIMNAIbHON yCayr XapaKTepU3yIOIHH MYHHULMITATBHOR Ka4yecTBa (BO3MOXHBIE) OTKJIOHEHHS
HbIi ycnoBust (¢popmbl) yciyru MYHHLUNAIBHOH yCIIyTH OT YCTaHOBJICHHBIX
HOMeE OKa3aHMs nokasareneit kayecTsa
p MYHHMLHNANBHO#M MYHULHNANBHOM ycryry ©
peec yCIIyru
TpoB exnuga | 2021 | 2022 2023
oi U3MEpeHHs | oA ros roa
no OKEH | (oue 1-i | (2-Kiro
3anu HauMeH (RSBl G ( .
cu s €IHO | Troj |MJIAaHOBO B
HaHMMEHO- HaUMEHO- HaHMEHO- |HAaHMEHO- | HAUMEHO- e it | mnanos ro  |B mpoueHTax| abcoMOTHBIX
BaHHE Batine BawHe | BaHMe | BaHie “(e’fl'ffT eHo- | ko | ®HHa| oro | nepuona — -
moKasartens~ | [oKasaTess® | nokasarelis noxa3§1- noxasii- sy | 5| HEoB | mepuon )
Tens TeNs o4 Bii a)
rom)
1 2 3 4 5 6 % 8 9 10 11 12 13 14
8513 | INpoeenenue | OOyuarowue Yucno |eaun | 642 | 2 4 4
000. | npomMexyTOoH cs 3a npoMex | uua
99.0. HOH UCKJIIOYEHHE YTOUHbI
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bB0 HTOrOBOM M X
2AA | arrecrauuu | oOyyaromux Teich
0000 JIML, ciac e
0 | ocBaMBalOIIH | OFPAHHYEHH
X OCHOBHYIO BIMH s
obpazoBaresn | BO3MOXHOCT L
BHYIO MU
nporpamMmy B | 3I4OpOBbs
dhopme (OB3) u
caMmo00pa3oB JeTen-
aHHUs UJH WUHBAJINJIOB
ceMerHoro
obpa3oBaHHs
aubo
o0yuaBIINXC
s [0 He
HMEIOLLEH
rocyaapcTee
HHOH
aKKpeAUTaLH
U
obpasoBarel
BHOMH
nporpamMme
Beinosn | npou | 744 | 100 100 100
eHue €HT

InJiaHa
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3.2. TToka3aTenu, xapakTepu3yroume 00beM MYHULUITAIBHON YCIIYTH

[lokazaresns, [Tokazarens, [lokazarens 3HayeHue Pa3mep nnatsi JonyctuMble
XapaKTePU3YIOLH K XapaKTepu3yro- o0pemMa nokasarens o0beMa (uena, Tapud) ’ (BO3MOXHbIE)
coepKaHHe UIMHA YCJIOBUSA MYHULMNIAIBHON MYHHIUNATBHON OTKJIOHEHUS OT
MYHULHUIAIbHON YyCIYyTH (¢opmsr) YCIyTH YCJIYTH YCTaHOBJIEHHBIX
OKa3aHHs rokasaresei KauecTBa
MYHHIIMAIbHOH MYHHIIMIIAILHON
yCIIyTH yeayru 6
YHuka
JIbHBIH emqvuuna | 2021 | 2022 | 2023 | 2021 | 2022 | 2023
HOMED MU3MEPEHUs | TOJ rog | roa | roxa roa roa
peecTp no OKEM | (ouepe | (1-# | (2-#1 |(ouep| (1-# (2-i1
OBOH A OHOH | rom | rom |eaHo | rox ron
BaHfICI/I e (bm{alv{ MjaH | MJIad | # | IiIado | njaaHo B
i COBbIH |0BOro |oBoro | ¢guHa | BOro | BOro : abCoMOTH
HAUMEHO | HaUMeEH | HAMMEH | HAaHMEH | HaUMEH | oka3 | HauM rojf) | MepH | MEpH | HCOB | MEPHO | TEPHO NPOIIEHTAX DS
BaHHE | OBaHWe | OBAHHE | OBAHHE | OBAaHHUE | arens | EHOB | KOJ oma) | ona) | bl na) na) OB N
[oKa3aT | MoKa3aT | [10Ka3aT | [oKa3ar | [okasar g aHue | ° rox) e
ena? ens* ens* ens? ens ¢ o
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 1
851300 | [TpoBene | O6yuato Yucn 792 |2 4 4 0 0
0.99.0. HHE uiMecs 0
BB02A | npoMex 3a poM
A0000 | yro4HOH | MCKITIOY eXYT
0 HUTOTOBO | €HHEM OYHBI
7| oOyuaro X
aTTecTal | LHUXCH C HTOrO
HH JIMI, |Oorpanuy BBIX
OCBaMBa | EHHLIMH aTrec




FOLIHX
OCHOBHY
IO
obpa3os
aTeJbHYy
10
nporpam
My B
dbopme
caMoobp
a30BaHH
1 AU
CEMEHHO
ro
obpa3zos
aHus
nubo
o0yuaB
IIUXCH
o He
HMeol1le
i
rocyzaap
CTBEHHO
i
aKKpeau
TalHH
obpazoB
aTeJIbHO
1%}
nporpamM
Me

BO3MOX
HOCTSIMHU
3710pOBb
1 (OB3)
H JeTeH-
WHBaJIU]
OB

Tauu

4uIiopMaTHBkutﬂpaBOBbﬁiaKTH,yCTaHaBﬂHBaKHuMCpa3M€pIUHHBI(ueHy,TapHQﬁJHKﬁ)HOpﬂﬂOKee(CFO)yCTaHOBHeHHH

PexBHU3HUTHI HOPMATHUBHOI'O [IPaBOBOr'O aKTa




BH[ MPUHSBILKH OpraH JaTa HOMep

HaUMCHOBAHHEC

5

5. [Mopsinok oka3aHWsi MyHHULIUNIAJIBHON YCIIyTH
5.1. HopMaTuBHbI€ NIPaBOBbIE€ aKThl, PErYJIHPYIOLIME NMOPAIOK OKa3aHUS MYHHUUMIIAIILHON yCIIyrH
denepanbhblit 3aKoH oT 06.10.2003 Ne 131-®3 "O6 06uMX NpUHLMNAX OPraHU3ALMK MECTHOIO caMoyInipaBiieHus B Poccuiickoi

denepauun”;

deaepanbhblil 3akoH 0T 06.10.1999 Ne 184-®3 "O6 06uMX NPUHLIMIIAX OPraHU3aLMK 3aKOHOAATE/IbHBIX (IIPEACTABUTENBHBIX) H
UCIIOJIHUTEILHBIX OPraHOB rOoCyAapCcTBEHHOM BiacTH cyObekToB Poccuiickoit denepauun’;
®denepanbHbiii 3aKk0oH 0T 29.12.2012 Ne 273-1P3 "O6 o6pa3oranun B Poccuiickoit Penepaumnu”

(HaMMEHOBaHKe, HOMEp H JaTa HOPMaTHBHOTO MPaBOBOrO aKTa)
5.2. [Mopsaok HHOOPMUPOBAHUS MOTECHUUATBHEIX IOTPEOUTENIENH MY HULUNIATBHON YCIYTH

Cnoco6 HHGOPMHUPOBAHHS

CocraB pa3smeraeMoit HHGoOpMaliu

Yactora 06HOBNCHUS HHPOPMAIIHH

1

2

3

UndpopmMupoBaHHE NPH JTHYHOM
oOpaieHnu

PabGoTHHKH yupexaeHHs BO BpeMs padoThl YUpexKIEHHs B
cllyyae JTHYHOro obpallleHHs nojyyaresneii MyHHIHNAIBHOM
YCIyTH U (MJIH) UX POAMTENIEH (3aKOHHBIX NPEACTABUTENEH )
NPeJOCTABNAOT HEOOXOAUMBIE pa3bsCHEHUs 00
0OKa3bIBAEMO MYHMIIMNIATIBHOH yCIyTe.

1o Mepe oOpauieHus

8



[TuceMenHoe HHGOPMHUPOBAHHE

WUHauBHyaibHOE NMUCbMEHHOE HHQOPMHPOBAHKE NPH
obpalueH1H rpaXxiaH MyTeM MOYTOBBIX OTIPABICHUH UITH
110 3JIEKTPOHHOM MoYTe (B 32aBUCUMOCTH OT crtocoba
JIOCTaBKH OTBETA, yKa3aHHOTO B MUCHbMEHHOM OOpalieHHH,
WM criocoba oOpalueHHs 3aHHTEPECOBAHHOTO JIMIA 3a
uHbopMaLuei).

1o mepe obpaieHus

Koncynpranus no reiaedoHy

PaGoTHHKH yupexaeHus BO BpeMsi padOThbl yUpexaAcHUs B
ciydae obpallieHHs MOTy4YaTe/led MyHULHIIAIBHON YyCIyTrd U
(unu) ux poauTenei (3aKOHHBIX MPeACTaBHTENEH) 1O
TeneQoHy NpeJoCTaBisA0T HEOOXOAMMBIE pa3bsICHEHHS 00
OKa3bIBaeMO# MYHHIMIIATBHOM yCiyTe.

[To mepe obpateHus

HUudopmauus B MOMEIIEHUH U Ha caiTe
YUPEXACHHS

HUudopmaumoHHble MaTepraisl IO MyHHLMNIATBHOH yciyre,
MpeOCTaBNIAEMON YUpEXKIEHHEM, B COOTBETCTBHH C
®denepanbHbiM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH
06 obpazoBatinu B PP", c TpebOBaHUSAMH K CTPYKTYype
oduManbHOro caita 0dpa3oBarenpHOH OpraHv3aluy B
HHPOPMALIMOHHO-TETEKOMMYHUKALIMOHHOH CETH
"MHTepHeT", a Takke GopMaT MpeoCTaBIeHHs Ha HEM
00s3aTeNIbHON K pa3MeilleHHI0 HHPopMaliuu 06
o0pa3oBare/bHONH OpraHu3auuH, yTeepxaeHHble [Ipukazom
PocoGpHanzopa ot 29.05.2014 N 785

"O6 yTBepxaAeHHH TpeOOBaHUH K CTPYKTYpe 0hULHATBHOrO
caiita oOpa3oBare/ibHOM opraHu3aluy B HHGOpMaMOHHO-
TeJlekoMMYHHUKallHOHHO#M ceTu "HHTepHeT" u popmarty
NpeAcTaBieHUsl Ha HEM MHpOpPMaLHU".

[To mepe oOpateHus




Yacrb 2. CBeleHHs 0 BbINOJIHAEMbIX padoTax 2
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Paznen
|. HaumeHOBaHUE pabOThI Kon no | bb02
obuiepoccHiicKoMy
E e 0a30BOMY MUITH
2. Kareropuu norpeduresiei padboThbi pErHOHANBHOMY
NEPEYHIO
3. TTokazaTenu, XapakTepu3yrouue o6beM U (M) Ka4eCTBO MYHHULIMIIAIBHONW paboThI
3.1. [TokasaTenu, XapaKTepu3yiolli1e Ka4eCTBO My HULMMIATILHOM pa6oTh
[Toka3zarenpb, xapakTEepH3yOLIHH [Tokazaresns, [Tokasarens 3HaueHHe NoKasarens Honyctumble
cojepxaHue paboThl (110 CIIPaBOYHUKAM ) XapaKTepU3YIOLIHU I KauecTBa paboThl KayecTBa paboThI (BO3MOXHbIE) OTKJIOHEHHUS
ycnoBus (hopMbi) OT YCTaHOBJICHHBIX
e BBIMOJIHEHUS pabOThI nokasaTeliell KayecTa
o' = pa6oTsi ®
S o
o =
ol eAMHULA | <
= o O ~ o (@)
By g H3MepeHHs | 2 7 5 S
ol = =+ [ moOKEH | § 2 @ @ % 2 x
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S8 3 5 o= |SET| BER| & £ 5
£ 5| unaumeso- HaUMEHO- HaUMCHO- | HAaHMEHO- | HAHMEHO- | o E A = 5o S5¢ D e E
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3.2. MokaszaTenu, XapakTepusyouue o0beM paboTsl
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Yacte 3. [poune cBeleHHsI 0 MYHHUMNAJBHOM 3aJaHHH |

1. OcHoBaHUs I JOCPOYHOTO IpEeKpaleHUsd BBIMOJTHEHHUA MYHHUUHUNANLHOIO 3aJdHHA DPCOPraHH3alMiA. JIMKBHUAALMAT HHBIE CIY4YaH.
IPEeAVYCMOTPEHHBIC MTPDABOBbIMHY dAKTaMHU. HE MO3BOJIAKOLINEC B KpPaTKOCPOYHOI MEPCINEKTUBE OKa3aHUE MYHULIUIIAJIbHBIX VCIYD

2. Unas undopmauus, HeoOXoaumas s BBIIOJHEHUS (KOHTPOJIA 3a BBINOJIHEHMEM ) MYHULIUIIAJIBHOTO 3aJaHHUs

3. HOpﬂIIOK KOHTpOJIS 33 BBINTOJJHEHUEM MYHUIUIIAJIBHOTO 3a1aHAA

(DopMa KOHTPOJIA HCpHOﬂH'{HOCTb OpraHbI FocyﬂapCTBGHHOﬁ BJIACTH, OCYIICCTBIAIOMINE
KOHTPOJIb 3a BBITOJIHEHHEM MYHHLIUNIATIBHOI'O
3anaHust
1 2 3

ynpaeneHue obpasoBanus Kuposckoro paiiona
. JenaprameHnTa o6pa3oBaHus AIMHHHCTPALIMU ropoaa
Tekyiuii KOHTPOJIb

ExarepuuOypra

no Mepe HeoOXOAUMOCTH (B Clly4dae
NOCTYILIEHHH 000CHOBaHHBIX Xanob
notpedutenei, TpeboOBaHUI JenaprameHT 06pazoBaHus AAMHHUCTPALIMHK ropoja

[Tocnenyrowuii KOHTPOJIb MpaBOOX PAHUTEIBHBIX OPraHOB) ExarepunOypra

[IpoBepka kaMepalibHast O PACXOMOBAHHUHU

4. TpC6OBaHMS{ K OTYETHOCTU O BBIITOJTHCHUH MYHHUIHMITAJIBHOIO 3aJaHuAd HUcnonHuTEeNb MVYHHIIMNAJIBHOIO 3a/laHWsl TPEJACTABJSET B
YIpaBJCHHE oOpa3zoBanus KHpPOBCKOro paioHa JlenapraMeHTa 06})33083[1”5{ AIMUHHUCTpalMu  ropoaa ExarepuHOypra otder o6

HUCTMOJIHEHUHA MVHUUHNIAILHOTO 3a/1aHHs C NMOSCHUTETbHOW 3aNHCKOH
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4.1. ﬂepuonnqﬂocm NpcACTaBJICHHSA OTYETOB O BBIMIOJTHEHHH MY HHUHITIAJILHOI'O 3a1aHHUsA CKCKBAPTA/IbHO

4.2. CpOKH MpEeACTaBJICHHA OTYETOB O BBINOJHEHHH MYHHULHNAJIBHOIO 3aJaHHA HC IMMO3JIHCC 15 yucna Mecaua CAEAVIOUEro 3a
OTYCTHBIM TIEPHOAOM

4.3. Uneie TpC6OBaHHﬂ K OTYETHOCTH O BBINOJTHCHHUHU MYHHIIUITIAJIBHOTO 3a1aHUA

5. UHrbie [1I0Ka3aTEJIU, CBA3aHHBIC C BBINMOJHEHUEM MYHUUUITAJIBHOTO 3a1aHUS !

Jlnpextop «MAOY COILI Ne 164» E.b. Uypukoa
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