7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOWMX OKYMEHTOB
(B pea. PegepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
0721.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
ot1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
01 03.07.2016 N 265-®3, o1 01.05.2017 N 88-93)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWMe Mexay nortpebutenamu u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMOPTEPAMK, NPOAABLAMW NPU NPoAaxKke TOBAapOB (BbINOJHEHUU
paboT, OKasaHWM ycayr), ycTaHaB/AMBaeT NpaBa noTpebuTeneit Ha NnpnobpeTteHne ToBapos (paborT, ycayr)
Hag/1exXKalllero KayecTtsa U 6e30MacHbIX /15 }KU3HUW, 340P0BbA, MMYLLLECTBA NOTPEOUTENEN U OKPYIKatOLLEN
cpeabl, nonyvyeHme nHopmaLmm o ToBapax (paboTax, ycayrax) m 06 ux nsrotosutenax (MCNOAHUTENSX,
npoaaBLax), MPOCBELLEHME, TOCYAAPCTBEHHYIO W OOLECTBEHHYIO 3allMTy WX MHTEPECcOB, a TaKKe
onpeaenseT MexaHu3M peannsauum sTux npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHblE NOHATUA, Mcnosiblyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWUih HamepeHue 3akasaTb UWAM  npuobpectn nbo
3aKasblBatowuii, npuobpeTatoWwmnii NAM Ucnonbayrowmii ToBapbl (PaboTbl, YCAYrM) UCKAOYUTENBHO ANA
JNINYHBIX, CEMENHbIX, AOMALUHMX U UHbIX HY*KA, HE CBA3aHHbIX C OCYLLECTBAEHUEM NPeanpPUHUMATEIbCKOM
LEeATeNbHOCTY;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTE/NIb - OPraHU3aLMsa HE3aBUCMMO OT ee OPraHm3aLMOHHO-NPaBoOBOM GOPMbI, 3@ TaKKe
WHAMBMAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONHUTENb - OpPraHM3aumsa He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpPMbI, a TaKKe
WMHAMBUAYANbHbLIA NPeAnpPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatowMe ycayru notpebutenam
no BO3Me34HOMY A0r0BOpY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogasel, - OpraHM3auMs HEe3aBUCMMO OT €ee OpraHM3aUMOHHO-NPaBoBOM GOPMbl, a TaK¥Ke
WHAMBMAYANbHBLIN NPeanpUHMMATENb, Peasnsylolinme ToBapbl NOTpebutensm Mo AOroBopy Kynawu-
NpPOAaXu;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HenoCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) uam
06s3aTeNbHbIM TPebOBAHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM NGO B YCTAHOBAIEHHOM MM MOPAAKE, UK
YCNOBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONb3YETCA, UK
LUenam, O KOTOpbIX npogasel, (McnonHwuTenb) OGbin MOCTaBneH B M3BECTHOCTb NoOTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoaake ToBapa no obpasuy u (uau) no
onuncaHuio;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeaoCTaToK ToBapa (paboTbl, ycayru) - HeyCTpaHUMbIN HE4OCTaTOK NN HEAOCTATOK,
KOTOPbI HE MOKET BbITb yCTpaHeH 6e3 HecopasMepHbIX PacXoA0B UK 3aTPaT BPEMEHMU, UM BbIABAAETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/AE €ro yCTpaHeHUs, UK Apyrue noaobHble HeaoCTaTKuy;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrn) ANa MKU3HM,
34,0pOBbA, UMYLLLECTBA NOTPEBUTENA U OKpYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 UCMNONb30BaHMS,
XpaHeHWs, TPaHCNOPTUPOBKU M YTUAM3AUMK, a TaKkKe 6e30MacHOCTb Npouecca BbiNosHeHUA paboTbl
(okasaHus ycnyru);

YyNO/HOMOYEHHana  M3roToButenem (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuHMMaTENb (Janee -  YNOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WMHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpeaeNeHHy0 AeATe/NbHOCTb, WAW OpraHusauus, Cco3gaHHas Ha TeppuTopun
Poccuiickoli depepaumm usrotosutenem (npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME OnNpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) W YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHAA/IEXKaALLEro KayecTBa, /MO0 WHAUBUAYANbHbIN
npeanpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickoit depepaumu, BbIMOSHAOLLNM
onpeaeneHHble GYHKUMM HAa OCHOBaHMW OOroBOpa C M3roToBuTesem (NpPoaaBLOM), B TOM 4ucCne C
WMHOCTPaHHbIM M3rotoBuTeNnem (MHOCTPaHHbIM NPOAABLLOM), U YNONHOMOYEHHbIN MM Ha NPUHATUE U
yaoBneTBOpeHue TpeboBaHUI NoTpebuTeneli B OTHOWEHNU TOBapa HEHAANEKaLllero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsauMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBoN GOpMbl UK
WHAMBMAYANbHBLIN NpPeAnpUHUMATENb, OCYLLECTBAAIOWME MMNOPT ToBapa ANA ero nociaeayloulen
peanusaunmn Ha TeppuTopun Poccuiickoin deapepaumu.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLUME NMNONOKEHUA
CraTbna 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTh 3awWuTbl NpaB NnoTpeburenei

1. OTHoweHMA B 06/1acTM 3alUNUTbl NpaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEeKCcoM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepanbHbIMU 3aKOHaAMU (Lanee - 3aKOHbI) U
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHBLIMWU HOPMATMBHbIMM MPaABOBbIMW akTamu Poccuiickoit
depgepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit degepaummM He Bhpase MnopyyaTb ¢eaepasnbHbIM OpraHam
NCMNONHUTENbHOW BNACTM MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenen.

MpasutenbctBo Poccuiickolt depepaumm BnpaBe uM3gaBaTb Aaa noTpebutens v npogasLa
(usroToBUTENS,  WUCNOMHMTENA,  YNOJIHOMOYEHHOM  OpraHu3auuu WAM  YNOJHOMOYEHHOrO
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MHAMBUAYANbHOrO NpeAnpuUHMMaTens, MMMopTepa) npasuna, obasaTesbHble MPU 3aKAOYEHUU U
MCNONHEHUN NyBAMYHBIX [A0roBOpPOB (4OroOBOPOB PO3HUYHOW KyNAM-NpoAaxkn, SHeprocHab:KeHus,
[O0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtba 2. MexayHapogHble aorosopbl Poccuiickon depepauymm

Ecan mexpyHapogHbim goroBopom Poccuiickoli depepauumn ycTaHOBAEHbI MHble MpasBuaa o
3aWwmTe npaB noTpebutenel, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHSIOTCA
npasuia MeXayHapoaHoro 4orosopa.

CraTtba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061acTH 3aLKUTbl NpaB NoTpeburtenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB NnoTpebuTtenen obecneynsaeTcs
NnocpeacTBOM  BK/IOYEHMS  COOTBETCTBYIOWMX TpeboBaHui B deaepanbHble roCyAapCTBEHHbIe
obpasoBaTesibHble CTaHAapTbl U 06pa3oBaTe/ibHbie NPOrPaMmbl, a TaKKe NocpeacTBOM OpraHM3auuu
cuctembl MHGopMaLmm notTpebutenen 0b nx npasax M 0 HEOBXOAUMbIX AEUCTBUAX NO 3aLUUTE STUX NPaB.
(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpun oTcyTCTBMM B [OrOBOpe YCAOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAEeMbIM TPEOOBAHUAM U NPUTOAHbIN ANs Luesiel, 414 KOTOPbIX TOBap
(paboTa, ycayra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNOAHUTENL) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnofHUTENb) 06A3aH NepeaaTbh NoTpebutento ToBap (BbINOAHUTL paboTy, oKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUN C STUMM LLeNAMMU.

4. Npw npoaake ToBapa no obpasuy u (Mamn) onmcaHuio npoaasel, 06s3aH nepegaTb NOTPe6GUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MAKn) onucaHuio.

5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM WMMK MNopsAgKke NpesycMoTpeHbl obs3aTesnbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTENb) 0653aH Nepeaath NoTpebuTento ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMI STUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutena, npopgasuya) B ob6nactu
YCTAaHOBNEHUA CPOKa CAy»Kbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbI ANA AJUTENBHOrO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTeNb) BNpaBe YCTaHABAMBATb CPOK CAYXObl - nepuod, B TeYeHMe KOTOPOro M3roToBUTENb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCNONb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM MYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALWLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. WsrotoBuTenb (McnonHutenb) o6a3aH ycCTaHaBAMBaTb CPOK CAyx6bl TOoBapa (paboTbl)
OMTENIbHOTO NOJIb30BaHMA, B TOM YWCAE KOMMEKTYIOWMX WU3AeNnid (aeTanel, y3nos, arperaTos),
KOTOpble Mo UCTEYEHUN oNpeseleHHOro NepmMoaa MoryT NpeacTaBaAATb ONACHOCTb A4/1A KU3HM, 340P0BbLSA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPYKatoLwen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMET UCHUCAATLCA eAUMHMLAMM BPEMEHU, a TaKKe WMHbIMU
eAMHULAMM M3MEPEHUA (KMAoOMEeTpamu, MeTpamu M NPOYMMU eaAMHULAMU USMEPEHUA UCXodAa U3
dYHKLUMOHANbLHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTlAKOC: NpyumeyaHue.
O6 ycTaHOBNEHUW CPOKOB FOAHOCTU Ha yKa3aHHble B M. 4 TOBapbl 4O NPUHATUA COOTBETCTBYHOLLMX
TEXHUYECKMX PerfiameHToB cM. NMcbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAMKAMEHTbI, TOBapbl ObITOBOM
XMMUU U MHble NoA06HbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATb CPOK
rogHoCcTM - nepuod, MO WCTeYEeHMM KOToporo ToBap (paboTa) cuMTaeTcd HenpurogHbiM  Ans
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvoa, B TeYeHME KOTOPOro B cC/iydyae obHapy:KeHua B ToBape (paboTe) HegocTaTKa WM3rOTOBUTE/b
(vcnonHuTensb), npoaasel, YNoAHOMOYEHHAA OpraHM3auMa WK YNONHOMOYEHHbIM MHAVUBUAYAbHbIN
npeanpuHMmartenb, MMnoptep obsA3aHbl ya0oBAETBOPUTL TpeboBaHMA NoTpebutens, ycTaHOB/AEHHbIE
cTaTbaAmMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMM HEA0CTaTKOB TOBapa, 0bHapyKEeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOIO UM rapaHTUIMHOIO CPOKa (AONoNHUTENbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepykaHue AOMONHWUTENBHOTO 0bfA3aTeNbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCTBAa M MOPALOK OCYyLLeCTBAEHMS noTpebuTenem npaB Mo Takomy 06s3aTenbCcTBy
onpeaensoTcA U3roTOBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

|_||:)OLI,E:IBELII Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMUM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTtoOBUTENIEM (AOI’IOI’IHMTEJ’IbHOE 06’r'|3aTe}1bCTBO).

CoaeprkaHue f0ONONHWUTENbHOTO 06s3aTenbCTBa NPOAABLA, CPOK AeWCTBMA Takoro 06A3aTeNbCeTea U
NoOpAAOK OcyllecTBieHMsa noTpebutenem npae No Takomy 06A3aTeNbCTBY OMNpeaensaoTca A0roBOpPOM
MeKAay notpebutesem 1 NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotosuTteno (npop,aBeu,) HeCeT OTBEeTCTBEHHOCTb 3a HeAOCTaTKM TOBapPa, O6Hapy)KEHHbIe B
TeyeHne Cpoka AeVICTBMFl AONONTHUTENIbHOTO 06ﬂ3aTe}'|bCTBa, B COOTBETCTBUU C a63au,eM BTOPbIM NYHKTa


consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA3FEA084764FBD5D936B845F03339D4B1FC511F7067395e47AK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067395e47AK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBA2887B43E0579B32885D043CC25C188C1DF60673954Be476K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2F2A08C7C47E0579B32885D043CC25C188C1DF60673914Ae472K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA68B7C47E0579B32885D043CC25C188C1DF60673934Ee475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067395e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FBA28B7C43E0579B32885D043CC25C188C1DF60673954Fe474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F9A68F764FBD5D936B845F03339D4B1FC511F7067394e47EK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA6FEA68C7A4FBD5D936B845F03339D4B1FC511F7067395e475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A7887A4FBD5D936B845F03339D4B1FC511F7067395e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2F8A58D7944E0579B32885D043CC25C188C1DF60673954Fe471K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FFA0847942E0579B32885D043CC25C188C1DF60673954Be471K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1F2A48E794CE0579B32885D043CC25C188C1DF606739648e47CK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FDA58A7C44E0579B32885D043CC25C188C1DF606739548e473K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBAE897E4DE0579B32885D043CC25C188C1DF60673954De47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1F2A48E7943E0579B32885D043CC25C188C1DF60673954Ce471K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA6887E44E0579B32885D043CC25C188C1DF60673954Fe475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2F2A3897844E0579B32885D043CC25C188C1DF60673944Be475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FCAF8D7943E0579B32885D043CC25C188C1DF60673954De47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FDA58B7945E0579B32885D043CC25C188C1DF606739545e473K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA68B7D47E0579B32885D043CC25C188C1DF60673954Be472K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA7887641E0579B32885D043CC25C188C1DF606739544e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBA18D7746E0579B32885D043CC25C188C1DF60673954De47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067394e47CK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A7887A4FBD5D936B845F03339D4B1FC511F7067394e47CK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067395e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067394e47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067394e47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067394e47DK

6 cTaTbM 18 HacTosLWEero 3aKoHa, a NOC/ne OKOHYaHMA CPOKa AeNCTBMA AONONHUTEIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.
(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObGecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKuBaHus ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYeHWe ero Cpoka
CNy»6bl. s 3TON Lenm U3rotoButeNb obecneunBaeT PeMOHT M TexHMYeckoe obcayXusaHue ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auumn B HEOBXOAUMBIX A8 PEMOHTa U
TEXHUYECKOro 06CNyKMBaHNA 06 beME M aCCOPTUMEHTE 3aMacHbIX YacTell B TeYeHUe CpoKa NPon3BoACTBa
TOBapa U Nocsie CHATMA ero ¢ NPOM3BOACTBa B TeUeHUeE CPOKa Cy»K6bl ToBapa, a Npu OTCYTCTBUMN TaKoro
CPOKa B TeYeHMe AeCATU JIeT CO AHA Nnepeaaymn Tosapa noTpedburento.

Cratba 7. MpaBo notpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbBIX YCAOBUAX €ro
NCNO/Ib30BaHMWA, XpPaHEHMWA, TPAHCMOPTUPOBKM U yTuaM3aumm b6bln 6e3onaceH Aaa KM3HM, 340POBbA
noTpebuTens, oKpyKatoLen cpeabl, a TaKKe He NPUYMHAN Bpes umyllectsy notpebutens. TpeboBaHus,
KOTopble A0MKHbI obecrneymBaTb 6He3onacHocTb ToBapa (paboTbl, yCAyrn) AN KU3HU U 300POBbA
notpebuTensa, OKpyKatlolWel cpedbl, a TaKXKe MpeaoTBpalleHMe MPUUMHEHUA Bpeda WMYLLECTBY
notpebutena, senatoTca o0baA3aTeNbHbIMU U YCTAaHABAMBAOTCA 3aKOHOM MM B YCTaHOB/JIEHHOM WM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. U3roTtoBuTENb (MCNONHUTENBL) 06A3aH obecneumBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOIO CPOKa CAYK6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cayxbbl, oH 06s3aH obecneuyntb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue OecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIN KM3HUM, 300POBbLI0 UV UMYLLLECTBY NOTPEbUTENA BCAeacTBUE HeobecneyeHun
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToswero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  WCNo/sib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMNOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble Npasuaa (aanee - npasuna),
N3roToBUTENb (MCMONHWUTENL) 0653aH yKasaTb 3TW NpaBMna B CONPOBOAMTE/NbHOM AOKYMEHTaUMW Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHBbIM cnocobom, a npogasel, (MCNOMHUTEND)
06A3aH foBeCTN 3TU NpaBuUaa 40 cBeAeHUA noTpebuTtens.

KoHcynbTaHTIAOC: NpumeyaHue.
Mo Bonpocy, Kacatouwemyca npuMmeHeHuss ab3aua 2 nyHKTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N UK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOpPSAAKE YCTaHOB/EHbI
obszaTtenbHble TpeboBaHUA, obecneumBatolme nx 6€30MNacHOCTb ANA KU3HU, 340P0BbA NOTpebuTens,
OKpY)KaloLwen cpeapl M NPeaoTBpaLLeHNe NPUYMHEHUS Bpeaa MMYLLECTBY NoTpebuTens, cooTBeTCTBUE
TOoBapoB (paboT, ycnyr) ykasaHHbIM TPeboBaHUAM MoAAEXUT 060A3aTeNIbHOMY MNOATBEPKAEHUIO B
nopagKe, NpeaycMOTPEHHOM 3aKOHOM M MHbIMUW NPaBOBbIMW aKTaMMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He AONyCKaeTCcA npoaaxa ToBapa (BbII'IOl'IHeHME pa6OTbI, OKa3aHwune ycner), B TOM 4ucne
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MMMOPTHOro ToBapa (pabotbl, ycayrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacToALLen cTaTbu.
(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBAEHO, 4TO npu  cobnogeHun noTpebutenem YCTaHOB/EHHbIX NpaBuA
NCMNO/Ib30BaHMA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UM MOMKET NPUYUHUTD
Bpes W3HU, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPYKaloWwel cpeae, U3roToButenb (MCnoHUTENb,
npoaasel,) 06A3aH He3amea/IMTe/IbHO NMPUOCTAHOBUTb €ro NPOM3BOACTBO (peannsauyuto) 4o ycTpaHeHun
NpUMYMH Bpeaa, a B HeEObXOAMMBIX C/ydYanX NPUHATb Mepbl MO U3bATUIO ero U3 obopoTa M OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3roTOBUTE/b (MCNONHNUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOJAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOWM
06A3aHHOCTN YNOJHOMOYEHHbIN deaepanbHblit OpraH UCNONHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TAaKOro ToBapa (paboTbl, yCAyru) C BHYTPEHHEro pbiHKa U (MAn) OoT NnoTpebutensa nunmn notpebuteneit
B NopsKe, yCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon deaepauum.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblii 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmaumio 06 nsrotosutene (McNonHUTENE, NpoAaBLUE) U O
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U [AOCTOBEPHOM
MHbopmMauumn ob umsrotosuTene (UCNoNHUTENE, NMPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HarnagHoOM M goctynHon dopme
O0BOAMTCA [0 CBeAeHMA NoTpebuTenein npu 3aKkAOYEHUU AOTOBOPOB KYNAU-MPOLANKMU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMW B OTAE/bHbIX chepax obCNyKMBaAHUA
notpebutenen, Ha PyccKom f3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENA (MCNONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninckon Peaepaunn n poaHbixX A3biKax HAPOLOB
Poccuiickoin Pepepaumnn.

CtaTtba 9. UHdopmauuma 06 usrotosutene (McnonHuTene, npoaasue)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6sA3aH OoBecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOElN opraHu3aLMuM, MecTo ee HaxoxKaeHusa (agpec) u
pexunm ee pabotsl. Mpoaasel, (MCNOAHUTENDb) pa3meLLaeT YKaszaHHY0 MHGOPMaLIMIO Ha BblBECKe.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotosuTenb (McnonHMTENb, MNpoAaseu) - WMHAMBMAYaANbHbIA NpPeanpuUHUMATENb - AO0/IKEH
npefaoctasuTb MNoTpebuTento MHGOPMaLMI0O O rOCyAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBlLLEro ero opraHa.

2. Ecnm Bua, AeATenbHOCTWU, OCYLLECTBAAEMbIN M3roToBUTENEM (MCNoNHUTENeM, NPOAABLOM),
NOANENNT NIMLUEH3MPOBAHUIO U (MNK) MCNONHMTENb MMEeT rOCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBefieHna notpebutena AoNXHa ObiTb AoBefAeHa UHPOpMaLUMA O BuAe AeATeNbHOCTU W3roTOBUTENA
(ucnonHuTens, npogasua), HoMepe AULEH3UM U (MNKM) HOMepe CBUAETENbCTBA O roCyAapCTBEHHOM
aKKpeamMTaLmm, CPoKax AeNCTBUA YKa3aHHbIX TMLEH3UN U (MNK) CBUAETENbCTBA, a TakXe nHbopmaumsa ob
opraHe, Bbl4aBLIEM YKa3aHHbIe MLEH3NIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. epepanbHoro 3akoHa ot 16.10.2006 N 160-93)
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3. UHpopmauun, npesycmoTpeHHasa NyHKTammn 1 v 2 HacToAWEeN CTaTbM, AO/IKHa BbITb AoBeaeHa
4O cBeAeHWa noTpebuTeneii TaKke MpPU OCYLECTBNEHMM TOProsan, ObITOBOTO WM WHbIX BWAOB
0b6CcNyKMBaHUA NoTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKax, C IOTKOB U B APYrux Cayyasx,
€C/IM TOProB/s, 6bITOBOE M MHbIE BUAbI 06CNYKMBAHUA NOTPEOUTENEN OCYLLLECTBAAOTCA BHE NOCTOSHHOMO
MEeCTa HaxoXXAeHWA NPoAaBLa (MCNoONHUTENS).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobXxoaMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunBaiolLyto
BO3MOXHOCTb UX NpaBUAbHOrO Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHua MHGoOpmaUuMM A0 noTpebuTens yctaHasamsatoTcsa lMpaButenscTtBom Poccuintckoi
depgepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0NKHA COAEPrKaTb:

HaMMeHOBaHME TEXHWYECKOrO PernaMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryiMpoBaHUMM WU cBUAETenbCTBylowee o6 06a3aTesibHOM
noATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHuE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOAYKTOB MUTaHWA CBeAEHUs O cocTaBe (B TOM YuMc/e HaMMeHOBaHME MCMOb30BaHHbIX B MpoLuecce
W3roTOBAEHWNA NPOAYKTOB MUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaNW4YMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/M COAEpPXKAHWEe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnseT bonee AeBATU AECATbIX MPOLEHTA), MULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, O cnocobax N3roToBAeHMA roTOBbIX 61104, Bece
(obbeme), aaTe U mecTe U3roTOBNEHUA U YNAaKOBKM (pacdacoBKM) NPOAYKTOB NMUTaHMA, a TaKXKe CBeeHNs
O NMPOTMBOMOKA3aHUAX A1A UX NPUMEHEHUS NPU OTAENbHbIX 3aboneBaHuaAX. MNepeyeHb ToBapoBs (pabor,
ycnyr), uHbopmMmaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUs Mnpwu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MpasuTtenbctsom Poccuitckoin epepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LeHy B pybaax n ycnosua npuobpeTeHns ToBapos (paboT, ycayr), B TOM Yncae Npu oniate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocsie ux nepesaun (BbiNnoaHEHWUs, OKasaHUA) noTpebutento,
NOJIHYIO CYMMY, NOA/IEXKaLLyto BbinaaTe noTpebutenem, 1 rpaduK noraeHmns sTol CyYMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npaswuaa 1 ycnosua apPpeKkTMBHOIo 1 6e30nacHoro Ncnoab3oBaHMa ToBapoB (paboT, ycayr);

MHbOopMaumio 06 sHepreTUYecKkon speKTUBHOCTN TOBAPOB, B OTHOLLIEHUMN KOTOPbIX TpeboBaHMe 0O
HaNYMM TaKoM MHPOPMALLMK OMNpesesleHO B COOTBETCTBUM C 3aKOHOAATENIbCTBOM 06 aHeprocbepekeHmm
M O NOBbIWEHUM 3HEPreTUYecKkoi apPeKTUBHOCTY;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK cAy*K6bl MAN CPOK rOAHOCTM TOBapOB (paboT), yCTaHOB/EHHbIM B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAEHUA 0 HEOBXOANMbIX AEUCTBUAX NOTPebUTENs MO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOKHbIX MOCNEACTBUAX MPU HEBLIMOJHEHWUW TaKUX AEWCTBUIA, eciv ToBapbl (paboTbl) Mo ncteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONACHOCTb AJ/1A MKU3HW, 340POBbA U MMYLLECTBA NOTpebutens uam
CTAQHOBATCA HEMPUTOAHbLIMM 415 UCMO/1b30BAHUSA MO Ha3HAYEHMUIO;
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agpec (MecTo HaxoxgeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaumeHOBaHMe) W3roToBUTENA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm UaM YynoaHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuto o6 obAsaTenbHOM MOATBEPKAEHUMM COOTBETCTBMA TOoBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NMHOPMaLMIO O MpaBuUaax NPOAAXKM TOBapoB (BbiNoHEHNA paboT, OKasaHuA ycayr);

yKasaHMe Ha KOHKpeTHOoe AuLo, KoTopoe 6yaeT BbINONHATL paboTy (oKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeeT 3HaYeHue, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKa3aHue Ha 1cnosb3oBaHve GOHOrpaMm Mpu OKasaHWM PasBAEKaTE/bHbIX YCIYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHMN.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem ToBap Obln B ynoTpebieHUM WAM B HEM YCTPaHAACA
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHPopMmaLMs 06 3ToMm.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHWs
notpebuTteneir B TeXHMUYECKOW AOKYMEHTaUWW, npunaraemoit K ToBapam (paboTtam, ycayram), Ha
3TUKETKAxX, MapKUPOBKON UAN MHbIM CNOCOBOM, MPUHATbIM ANA OTAEeNbHbIX BUAOB TOoBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBNAAETCA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHOAaTenbcTBOM Poccuitickoit Pepepaummn o
TEXHUYECKOM PETYINPOBAHUMN, U BKIIOYAET B CebA CBeAEHUA O HOMepe AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblin 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTeNA)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULUMMAAbHbIX OpraHn3aLmini TOProBaun, 6bITOBOTO U UHbIX
BMAOB O0OC/NYKMBaHUA noTpebutenell ycTaHaB/AMBaEeTCs MO PELWEeHUI0 COOTBETCTBEHHO OpraHoB
NCNONIHUTENbHOM BNacT cybbekToB Poccuiickon Pegepaumnmn n opraHoB MECTHOIO CaMoynpaBeHus.

2. Pexknm paboTbl opraHmM3aLmii, OCyLLECTBAAOWMX AeATENbHOCTb B chepax TOproBoro, 6bIToBOro 1
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEM CTaTbW, a TaKXKe
WMHAMBUAYANbHbIX NpeaAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENLHO.

3. Pexxum paboTbl npoaasua (McnoaHUTeNa) AoBoAMTCA A0 CBeAeHMA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3rotoBuTens (MCNOAHUTENs, NPOAABLA) 3a HeHaANe)Kallylo
nHbopmauumio o Tosape (paborte, ycayre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTEeNIbHO MOyYuTb Npu
3aKNOYEHMM AoroBopa MHPopmaLmMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NPoAaBLa
(McnonHuTens) BosmeleHMs YObITKOB, MPUYMHEHHbBIX HEODOCHOBAHHBIM YKNOHEHMEM OT 3aK/HOYeHus
[OroBOpa, a eCAN JOTOBOP 3aK/KOUYEH, B Pa3yMHbI CPOK OTKA3aTbCA OT ero UCNoJsiHeHWA 1 noTpeboBaTtb
BO3BpaTa yMN/IaYeHHOM 3a TOBAp CyMMbl Y BOSMELLEHMUSA A PYTUX YObITKOB.


consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA3FEA084764FBD5D936B845F03339D4B1FC511F7067395e47AK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067395e47AK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBA2887B43E0579B32885D043CC25C188C1DF60673954Be476K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2F2A08C7C47E0579B32885D043CC25C188C1DF60673914Ae472K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA68B7C47E0579B32885D043CC25C188C1DF60673934Ee475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067395e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FBA28B7C43E0579B32885D043CC25C188C1DF60673954Fe474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F9A68F764FBD5D936B845F03339D4B1FC511F7067394e47EK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA6FEA68C7A4FBD5D936B845F03339D4B1FC511F7067395e475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A7887A4FBD5D936B845F03339D4B1FC511F7067395e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2F8A58D7944E0579B32885D043CC25C188C1DF60673954Fe471K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FFA0847942E0579B32885D043CC25C188C1DF60673954Be471K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1F2A48E794CE0579B32885D043CC25C188C1DF606739648e47CK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FDA58A7C44E0579B32885D043CC25C188C1DF606739548e473K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBAE897E4DE0579B32885D043CC25C188C1DF60673954De47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1F2A48E7943E0579B32885D043CC25C188C1DF60673954Ce471K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA6887E44E0579B32885D043CC25C188C1DF60673954Fe475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2F2A3897844E0579B32885D043CC25C188C1DF60673944Be475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FCAF8D7943E0579B32885D043CC25C188C1DF60673954De47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FDA58B7945E0579B32885D043CC25C188C1DF606739545e473K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA68B7D47E0579B32885D043CC25C188C1DF60673954Be472K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA7887641E0579B32885D043CC25C188C1DF606739544e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBA18D7746E0579B32885D043CC25C188C1DF60673954De47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067394e47CK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A7887A4FBD5D936B845F03339D4B1FC511F7067394e47CK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067395e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067394e47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067394e47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067394e47DK

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase oT UCNOJIHEHUA AoroBopa NoTpebutenb 06sA3aH BO3BPaTUThL TOBApP (pe3ynbTaT paboThl,
YCAYrY, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTenlo MO/MHOM W  AO0CTOBEpPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepeaayn notTpebutento BCAeaCTBUE OTCYTCTBUA Y HETO TaKOM MHbOpPMaLLUN.

(n. 2 BBegeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

3. Mpun nNpuvyYnHEHWMM Bpeda KWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaocTaBAeHUsA emy MOJIHOW U AocToBepHoM MHopmaumm o ToBape (paboTte, ycnyre) noTpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOPsAKe, NpeayCMOTPEHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MUC/e MONAHOIO BO3MELWEHUA YObITKOB, MPUYUHEHHbBIX NPUPOAHBLIM ObOBbEKTaM,
Haxogsawmumca B cobcTBeHHOCTU (BlageHumM) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. TMpu paccMoTpeHun TpeboBaHUN NOTPEdUTENA O BO3MELLEHUM YObITKOB, MNPUUYMHEHHDIX
He0CTOBEPHON UAM HeAOoCTaTOYHO MoHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoaumo
NCXOANTb U3 NPeAno/oKeHUA 06 OTCYTCTBMM Yy NMOTpedbutens cneumanbHbIX NMO3HAHUI O CBOMCTBaX M
XapaKTepucTukax Toapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, MNpPOAaBLA, YNOJAHOMOYEHHOM
OpraH13auuMM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebureneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe NpaB NoTpebutenein N3roToBuTeNb (UCNOAHUTENDL, NPOAABeL, YNOJIHOMOYEHHAA
OopraHM3aumMa MAW  YNOSIHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHUIO B NMOJIHOM CYyMME CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkM (neHn) M Bo3meweHWe YObITKOB He 0cCBOOOXKAAlOT W3roToBUTENSA
(ucnonHuTens, npofasua, YNOAHOMOYEHHYO OPraHM3aLMIO MW YNOAHOMOYEHHOTO UHAWBUAYAIbHOIO
npegnpuHMMmaTens, UMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepej,
notpebutenem.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. N3roToBuTeNb (MCNOMHMTEND, NPOAABEL, YNOJHOMOYEHHAA OpraHn3aLma UM ynoaHOMOUYEHHbIN
MHOMBMAYANbHLIA  NpeanpuHUMMaTenb, MMIopTep) ocBoboXAaeTca OT  OTBETCTBEHHOCTM 33
HeucnonHeHme 06A3aTeNbCTB WM 33 HeHaA/eXallee UCNoAHeHMe 06A3aTeNnbCTB, eCM AOKaXKeT, YTo
HeucnonHeHme o06s3aTeNbCTB WAM  MX HEHaANe)allee WCNoJIHEHWEe MPOM30OWI0  BC/AeacTBUE
HEeNpPeoAoIMMON CUIbI, @ TaKXKe MO UHbIM OCHOBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHuA noTpebutena ob ynnate HeyCTOMKU (NeHu), nNpeaycMOTPEHHOW 3aKOHOM MUK
[OrOBOpPOM,  MoANexaT  YAOBNETBOPEHWIO  M3roToBuTeNem  (MCMonHWTenem,  NpoAaBLIOM,
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YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
nmMmnopTepom) B £O06POBOBLHOM NOPAAKE.
(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu yaoBneTBOpeHUU cyaom TpeboBaHUI NOTPebuUTeNn, YCTAHOBNEHHbIX 3aKOHOM, cyn,
B3bICKMBAeT C W3roToBUTENa (MCNoNHWUTENs, npoAaBLa, YMNOJHOMOYEHHOW OpraHuMsaumMm Wuaun
YNONHOMOYEHHOIO  MHAMBUAYANbHOrO NpPeAnpuHUMATENa, MMNopTepa) 3a HecobaogeHve B
nobpoBosibHOM MopsaKe yaoBaeTBopeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONIb3Yy NOTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnvm c 3asBieHvem B 3alWMTy MpaB MoOTpebuTens BbICTynakoT 06LLeCTBEHHble 06beguHeHUs
notpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CaMOyMpPaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOro WTpada NepeymcaaioTca yKasaHHbIM o6beguHeHMAM (MX accoumaumam, coto3am)
WAM opraHam.

KoHcynbTaHTIAKOC: NpumeyaHue.
O BO3MeLLeHNM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAO0CTAaTKOB TOBAPOB, PabOT MAM YCAYT CM. TaKKe
naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEO,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA JKM3HW, 340POBbLID MAM  MMyLLecTBY notpebutena BcieacTeue
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX AN UHbIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
MOANENKMT BO3MELLEHMIO B NOJIHOM 0B6beme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, NMPUYMHEHHOTO BCAEACTBME HEeAOCTaTKoB ToBapa
(paborTbl, ycnyru), npusHaeTca 3a obbiM NOTepneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOoAAaBLOM (UCNOAHUTENEM) NN HET.

3. Bpea, NPUUYNHEHHBI XKU3HM, 340P0OBbLI0 AN MMYLLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHMIO,
€C/K Bpeg, NPUYMHEH B TeYEHME YCTaHOB/IEHHOIO CPOKa CAy»Kbbl AN CPOKa rogHocTV ToBapa (paboTbl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEero 3akoHa CPOK CYK6bl MM CPOK FOAHOCTU, HO OH He YCTaHOB/EH, IM60 NoTpebuTtento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHas MHPOPMaLUA O CPOKE CAYXKObl UM CPOKE TOA4HOCTH,
nmbo noTpebutens He Bbln NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WA CPOKa FOAHOCTM M BO3SMOMKHbIX MOCNeACTBMAX NPU HEBLINOJIHEHUW YKa3aHHbIX AeNCTBUIN, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUWN ITUX CPOKOB NpPeacTaBAAeT ONacHOCTb ANS KU3HU U 340P0BbA, Bpes,
NoANIEXUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHUS.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTESb (MCMONHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyKbbl, Bpes NoaaeKUT BO3SMELLEHMIO B C/lyYae ero NpUYMHEHUs B
TeyeHue AecaTU NeT Co AHA Nepeaaym ToBapa (paboTbl) noTpebutento, a ecnm AeHb Nnepeaayn ycTaHOBUTb
HEBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYAHWUSA BbINOAHEHUA paboThl).

Bpes, I'IpM‘-IMHeHHbIﬁ Bcneancrtene HeJOCTAaTKOB TOBApa, No4seXXUT BO3MeLeHNI0 NpoaasLomM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepnesLiero.

Bpep,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI U1 ycnyru, nognexunt BO3mMeLeHUIo
NUCNONTHUTENEM.

4. NsrotoBuTeNb (I/ICI'IOI'IHI/ITEI]b) HeCeT OTBETCTBEHHOCTb 3a Bpe/, I'IpM‘-IVIHEHHbe;I KU3HU, 340POBbLIO
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UM nMmyuiecrtey I'IOTpE6VITeIIFI B CBA3U C UCNO/1Ib30BaHNEM MaTEPUNANOB, O60py,CI,OBaHMFI, MHCTPYMEHTOB U
UHbIX CpPeAacTs, HEO6XOAVIMbIX Aana npoussoactBa TOBapoOB (Bbll’lOﬂHeHWr'I pa60T, OKa3aHuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIAZT YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTbL MX 0cObble CBOMCTBA
UInN HeT.

5. U3roToButenb (McnonHMTeNb, NPOAaBeL,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, EC/IN [OKANKET,
YTO Bpes NpUYMHEH BCEACTBUE HEMPEOLOMMOM CUIbI MU HAPYLLEHMA NOTpebuTenem yCTaHOBAEHHbIX
npaBu/ UCMONb30BAHNA, XPaHEHUSA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NnpuMeyaHme.
O KomneHcaumm MopasibHOro Bpeaa CM. TakKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii  Bpea, MNPUYMHEHHDLIN NOTPebUTento BCAeACTBME HAPYLWIEHUS W3roTOBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeanpuHUMaTeNIeM, WMMOPTEPOM) nNpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauuu, peryivpyowmmm oTHoweHus B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKUT KOMMNEHCAUUN NPUYMHUTENEM Bpeaa NPW Ha/lMuMKU ero BUHbI.
Pasmep KomneHcauum mMopasnbHOro Bpeaa onpeaenserca cyaom U He 3aBMCUT OT pa3mepa BO3MeELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauusa mopanbHOro Bpeaa ocyLecTBAAETCA He3aBMCMMO OT BO3MELLEHNA UMYLLLECTBEHHOTO
BpeAa M NMoHEeCeHHbIX NoTpebutenem yobITKOB.

CratbAa 16. HepeicTBUTENIBHOCTL YCA0BUI 40roBOpa, yeMAAOWMX NpaBa notpeburens

1. Ycnosua [oroBopa, yllemastolwme npasa notTpebuTensa Mo CPaBHEHWIO C MpaBWUAaMK,
YCTAHOB/IEHHbIMW 3aKOHAMM UM MHBIMW NPABOBbLIMM akTamMm Poccuitckoit Peaepaumm B 061acT 3aLWmThI
npas noTpebutenen, NpM3HaTCA HeAEUCTBUTE/IbHbIMM.

Ecnn B pe3ynbTaTte MCNOAHEHMA A0rOBOPA, YWeMIALWeEero npasa I'IOTpE'6MTe/'Iﬂ, Y HEro BO3HUKIN
y6bITI-(M, OHM Noanexat Bo3MeLWeHNO N3roTtoBUTeENIEM (MCI'IO!'IHMTE!'IEM, I'IpOAaBLI,OM) B NO/IHOM 0b6beme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpeteHrMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MNOTpebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6OAHbIM Bbli6Op TOBapoB (paboT, ycnyr), BO3MeL,alTCA MNPoAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaeTtcs obycnoeanBatb yaosnetsopeHue TpeboBaHuit notpebutenelt, npeabasadembiX B
TeyeHue rapaHTUIMHOrO CPOKa, YC/I0BUAMM, HE CBA3aHHbIMM C HeA0CTaTKaMK ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MpoaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINONHATbL AOMNOAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT OnAaTbl Taknx paboT (ycayr), a ecav oHu
onfayeHbl, NoTpebutenb Bnpase notpeboBaTb OT Npogasua (MCNoAHWTENA) BO3BpaTa yniayeHHOW
cymmbl. Cornacue notpebutensa Ha BbINOJHEHWE AONOMHUTENbHbIX PaboT, ycayr 3a naaTty obopmnseTca
npoAaBuom (McnosHMTENEeM) B MUCbMEHHOW ¢opme, ecan MHOe He mpedycmoTpeHo deaepanbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2013 N 363-03)

CrtaTtba 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NpogarKe TOBapoB (BbINOJHEeHMU paboT, oKasaHUKU
ycnayr)
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(eBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasel, (ncnonHKUTeNb) 0653aH obecneynTb BO3MOMXKHOCTb OMAaThl TOBapoB (paboT, ycayr)
nyTem WMCMONb30BaHUA HaLMOHANAbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/lU4YHbIX pacyeToB Mo
BblbOpY NoTpebutens.

06s3aHHOCTL 0becneynTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHUEM
HAUMOHA/bHbIX M/ATEXHbIX WMHCTPYMEHTOB B PamMKax HaAUMOHa/IbHOM CUCTEMbl MJaTeXKHbIX KapT
pacnpocTpaHAeTca Ha NpoAasLa (MCNoMHUTENA), Y KOTOPOro Bbipy4YKa OT peanus3aumuu ToBapos (pabor,
yCAyr) 3a NpeALlecTBYOLINN KaNeHaapHbIN ro NpeBbilliaeT COPOK MUAIMOHOB pybaen.

Ecnn mecto onnatbl TOBapoB (paboT, yc/yr) HaxoAUTca B MecTe, rae He NpeaocTaBAstoTca yeayrm
OOCTyna K MoABUMKHOW paguoTenedpoHHOW CBA3M W (MM) CpeacTBam KOJUIEKTMBHOIO A[ocCTyna K
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHMTeNb) 0ocBobOXKaaeTca
oT o06s3aHHOCTM obecneuynTb B 3TOM MecTe BO3MOXKHOCTb OnaaTbl ToBapoB (pabot, ycayr) ¢
NCNO/Ib30BaHNEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMONb30BaHNEM HAUMOHANbHbLIX MAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, BbipyyKa oOT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHee NATU MUIMOHOB pybnel 3a npeawwecTByOWmMi
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXEeT NpPOoU3BOAMTLCA NOTPedbuTenem B COOTBETCTBUU C
yKasaHvem npogasua (UCNOSHMTENs) NyTeM pacyeToB Yepes CyObeKTOB HaLMOHaNbHOW NiaaTexxHou
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOLATE/NbCTBOM
Poccuiickoir Pepepaumm 0O HAUMOHANbHOM NAATEKHOMW CUCTEME, €CM WMHOE He YCTaHOBIEHO
denepanbHbIMM 3aKOHAMW UM UHBIMWU HOPMATUBHbBIMW MPaBOBbIMM aKTaMu Poccuiickon Peaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMU cpeacTBaMM 06A3aTeNbCTBa
notpebutena nepeng npoAaBUOM (McrnonHUTENEMm) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA HANMYHbIX AEHEXHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexXHomy areHTy (cybareHTy), ocyuwlecTBasAloLEMY
AeATeNbHOCTb NO NpUeMy naaTexein Gusnyecknx uu,.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpeaocTaBaAsemMblX NoTpebuTenem HaanyHbIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOro cyeTa 06sA3aTenbCTBa NOTPebutena nepes NpoaaBLom
(ucnonHuTenem) no onnate ToBapoB (pPaboT, ycayr) cUMTalOTCA UCMNOJIHEHHbLIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTa BHECEeHWS MOTPEebUTENEM HA/MYHBbIX AEHEXHbIX CPeacTB KpeauTHOM
opraHvsaumMm nMbo 6aHKOBCKOMY MaTEKHOMY areHTy (cybareHTy), ocywecTBAAOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon PesepauMm 0 HaLUMOHAbHOM NAATEXHOM cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem NepeBoaa AEHEXKHbIX CPeACTB B PaMKax NPUMEHAEMbIX
dopm He3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpogasuUOM (McnonHMTeNem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCca UCMONHEHHBIMU B CYMME, YKa3aHHOW B PacMopsXKeHUU o
nepeBofe AEHEXHbIX CPeAcTB, C MOMEHTa MNOATBEP)KAEHUA €ro WCMNOJHEeHUA obCayKunBatowen
noTpebutens KpeamMTHON opraHusaumen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3aNpeLleHo yCcTaHaB/IMBaTbL B
OTHOLUEHMM OA4HOrO BUAA TOBapoB (paboT, ycayr) pasanyHble LEeHbI B 3aBUCMMOCTU OT cnocoba ux onaaTtl
NOCPeACTBOM HA/IMYHbIX PACYETOB UM B PAMKAX NpUMeHsiemMblXx popm Be3HaIMUYHbIX PacyeToB.

5. Mpopgasel, (MCNOAHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HWKWMWE Yy NoTpebutens yoObITkK,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTA 1 HacToALen CTaTbu.
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CraTtba 17. Cype6Han 3awmra npas notpeburenen

KoHcynbTaHTIAKOC: NnpumeyaHue.
O paccMoTpeHuM cyfaMu TpaxAaHCKMX [en Mno CrnopamM O 3awuTe npasB notpebuteneit cm.
MNoctaHoBneHue MNMneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17.

1. 3awuTa npas noTpebuTenelt ocyLwecTBAAETCA CYAOM.
2. VIcku 0 3awumTe npas notpebutenein moryT 6biTb NpeabABaeHbl NO BbIBOPY UCTUA B CyA, MO MecTy:

HaXoxXaeHunAa opraHnsaunun, a ecim OTBETYHNKOM ABNAETCA VIH,EI,VIBVILI,ya}'IbeII\/‘I npegnpuHmmartens, -
ero XXuntenbCrBea,

KUTenbCrTBa Unn ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHnA A UCNONTHEHUA O0roBoOpa.

Ecam McK K opraHusauumn BbITEKAeT U3 AeATeNbHOCTM ee duamana uam npeacraBUTeNbCTBa, OH
MOKeT BbITb MpeabAB/EH B CY/, N0 MECTY HaxoXKaeHUA ee duanana nav npeactaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, uHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0ocBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOW/MHLI B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoit Pepepaunm o Hasnorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CN OHU He BbliM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbIGOPY BNpaBse:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM Ke MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYrol Mapku (Moaenu, apT1Kyna) C COOTBETCTBYIOWMM
nepepacyeTom NOKYMHOM LiEHbI;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHuMA I'IOKyI'IHOﬁ LeHbl;

I'IOTpe6OBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTPpaHEHNA HeAoCTaTKOB TOBapa Wwan
BO3MeLLEHNA PacXoa0B Ha UX UcnpasBaeHmne I'IOTpE'6MTe}'IGM NN TPETBUM TNLLOM;

0TKa3aTbCA OT WCMOJHEHWUA AOroBOpa Kynau-npoAarku u notpebosaTb BO3BpaTa ynaayeHHoW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoOZaBUa W 33 ero cyeT NoTpebuTenb AOKEH BO3BPATUTb TOBap C
HeZoCTaTKaMMu.

Mpyv aToM NoTpebuTens BNpase NoTpeboBaTb TaKKe NOJHOTO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME NPOAAXKM TOBapa HeHaANekallero KadyectBa. YB6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TexXHUYECKN CNOXKHOro TOBapa I'IOTpE6VIT€‘/'Ib B Chny4ae 06Hapy>+<eva B HeMmM
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HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHMS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAap 3TOM Ke MapKu
(mopenu, apTMKyna) nan Ha TaKoW Ke TOBap APYron mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLLUM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME NATHAALATU AHEeW CO AHA nepenayn noTpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA NoANEeXKaT YA0BNETBOPEHUIO B O4HOM U3
clefyroLWmx Cy4aes:

06HapyKeHue cyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNOJIb30BaHUA TOBapa B Te4yeHue KaxXaoro roja FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpMnAUuaTb ,u,Heﬁ Bcnencrene HEOAHOKPATHOrNo yCTpaHeHUA €ero pas/IMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXHbIX TOBapoB yTBepaaerca [lpasutenbctBom PoccuiicKoi
depepaunn.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbM, NPeabaABAAOTCA noTpebutenem
npoaasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMnM UAM  YNOJHOMOYEHHOMY WHAUBUAYA/IbHOMY
npeanpuHUmMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNpase npeabABUTL TpeboBaHMA, yKa3aHHble B ab3auax BTOPOM M NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTEND, YMNONHOMOYEHHOM OpraHuM3auMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNnto, UMNopTepy.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabasneHua 3Tux TpeboBaHWiA NoTpPebuTeNb BNpaBe BO3BPaATUTb M3TOTOBUTENO WAU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTth BO3BpaTa yNaayeHHOM 33 HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - PesepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WMAM TOBApHOTO 4eka /IMBO WMHOMO [OKYMEHTa,
y4OCTOBepAlOWMX GaKT M YCA0BMA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
yA0BNETBOPEHUN ero TpeboBaHU.

Mpopasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auma  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHbLIA NpeanpUHUMaTENb, UMMNOPTEP 0653aHbl MPUHATL TOBAp HEHaA/eXKallero KayecTsa y
noTpebutens u B caydae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KayecTsa ToBapa. NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnydyae cnopa O NpuuYMHAxX BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJIHOMOYEHHAA OpPraHn3aLma UAK YNOJHOMOYEHHbIM MHAMBUAYANbHbIMA NpeanpUHUMaTENb, UMNOPTEP
06A3aHbl MPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYeT. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpebutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPWU NPOBEAEHUN IKCNEPTU3bl TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMM OCNOPWUTb 3aK/IHYEHME TAKOWM 3KCNepTusbl B cypebHom
nopazke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3synbTaTe aKCNepTU3bl TOBapa YCTAaHOBAEHO, YTO €ro HeJO0CTaTKU BO3HUKAU BCaeacTBue
O6CTOHTe!'IbCTB, 3a KOTOpble HE OTBeYaeT Npoaasel, (M3I’OTOBVIT€/'Ib), I'IOTpE6MTe}'Ib 06A3aH BO3MeCTUTb
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npoaasuy (M3roToBUTEND), YNONHOMOYEHHOW OpraHM3aLmnm AU YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY Pacxodbl Ha MNpPOBeAeHMe 3SKCNepTU3bl, a TaKXKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENDb), YMNONHOMOYEHHAsA OPraHM3auuMa MAM  YNOJIHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuUHMMaTEeNb, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, eCNK NOTPEOUTENb AOKAXKET, YTO OHM BO3HUKAU A0 Nepegayu ToBapa
noTpebuTento UM No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIN CPOK, Npodasel, (M3roToBUTeND),
YNOJAHOMOYEHHAA OPraHn3aLma UAK YNOJHOMOYEHHbIM MHAMBUAYANbHbIA NPeanpUHUMATENb, UMIOPTEP
OTBEYAET 33 HEeJOCTaTKM TOBApa, €C/IM He [AO0KAXKeT, YTO OHWM BO3HWKAM MOCne nepesadn Tosapa
notpebutento BCAEACTBME HapyleHWs noTpebuTenem MpPaBuA  MUCMOAb30BaHUA, XPaHEHUA WK
TPaHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX L, UAN HENPEOLOANMOWM CUJbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTtaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6osee NATU KUOrPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM M 33 CYeT NpoAasLa
(VI3FOTOBVITe]1ﬂ, yI'IOJ'IHOMO'-IGHHOVI OpraHunsauumn nnn YNO/THOMOYEHHOro UHANBUNAYaNbHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HeMcnoaHeHMA faHHOM 06A3aHHOCTY, @ TaK»Ke NPU OTCYTCTBUM
npozasua (M3roToBUTENA, YNOJHOMOYEHHOW OPraHM3aLMu UAM YNOJHOMOYEHHOTO UHAMBUAYA/bHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHus notpebutens poctaBka W (uam) Bosspar
YKa3aHHbIX TOBApOB MOTYT OCYLLEeCTBAATbCA noTpebutenem. Mpu 3Tom npopgasel, (M3roToBUTESb,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPearnpUHUMATEb,
umnopTep) o6qa3aH BO3MECTUTb NOTPebUTeNt0 Pacxoabl, CBA3AHHbIE C AOCTaBKOM W (M1M) BO3BpaTOM
YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabAsaeHUA notpebutenem tpe6oBaHMii B OTHOLLEHUUN HEA,O0CTATKOB TOBapa

1. Notpebutenb BNpaBe MNpPeAbABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNO/JIHOMOYEHHOW OpraHM3auMuM WUAUM YNOJAHOMOYEHHOMY
WMHAMBUAYANbHOMY MNpeanpuHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYEHMEe rapaHTUIMHOIO CPOKa UAKN CPOKA FOAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLWEHNN TOBApPOB, HAa KOTOpPble FAPaHTUIMHbIE CPOKU MUAM CPOKU FOAHOCTU HE YCTaHOB/EHDI,
notpebuTtenb BnNpaBe NpeabABUTL YKasaHHble TpeboBaHWMA, eCAN HeJOCTAaTKUM TOBapoB OBHapY»KeHbl B
pa3yMHbIii CPOK, HO B Npeaenax AByX /IET CO AHA nepesayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOB/EHbl 3aKOHOM WJIM AOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBApPa, a TaKKe CPOK ero cayxbbl ncuncanseTca co AHA nepesayv ToBapa
notpebutento, ecnM WHoe He MpPeaycMOTPeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHNa COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyN/eHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm MCXoAa M3 KAMMATUMUYECKMX YCAOBUIA MecTa HaxoXAaeHusA
nortpebuTene.
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Mpu npoaake ToBapoB Mo obpasuam, Mo MNoYTe, a TaKKe B C/yYasX, €CIM MOMEHT 3aK/Il0YEHUS
[OroBOpa Kynan-npoga)kM M MOMEHT nepefayn ToBapa MoOTpebutento He COBMAZAOT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOMKHOCTM
MCMONb30BaTb TOBAp BC/AeACTBME OOCTOATENbCTB, 3aBUCALLMX OT NpoAasBua (B 4acTHOCTM, TOBap
HY)KZaeTca B ChneuManbHOM YCTAHOBKe, MOAKNOYEHUM MAM cOOpKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUIHLIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAaBLOM TakMx 06CToATeNbCTB. ECNM AeHb 40CTaBKy,
YCTaHOBKM, MOAKNIOYEHMS, COOPKM TOBapa, YCTPAHEHWMA 3aBMCALLMX OT NPOAaBUa 0b6CTOATENbCTB,
BC/IACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WMCMNO/b30BaTb TOBAp MO HAa3HAYeHWIo, oNpesenuTb
HEBO3MOXKHO, 3TU CPOKM UCYNCNSIOTCA CO AHA 3aKNH0UYEHMA A0TOBOPa KYNANU-NPOLaKM.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, uckatoudeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rofHOCTM TOBapa onpeaenaeTcs Nnepmogom, UCHUCAAEMbIM CO AHA U3FOTOBAEHMA TOBApa, B
TEYEeHMEe KOTOPOro OH MPUroAeH K MCMOAb30BaHWIO, WAM [ATOM, A0 HACTYNAEeHMA KOTOPOMN ToBap
NPUroAeH K UCMONb30BAHMIO.

MpPoAOKMTENbHOCTb CPOKa FOAHOCTM ToBapa AO/KHA COOTBETCTBOBaTb 06s3aTesibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaBAMBATLCA Ha KOMIIEKTYIOLLME U3AE/NA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AENNA U COCTaBHbIE YacTU MCUUCNALOTCA
B TOM }Ke NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

FapaHTUMHbIE CPOKW Ha KOMMJIEKTYIOLWME U3Le/UA U COCTaBHbIE YacTM TOBapa CYMTAIOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3Je/Ine, eC/iv MHOE He YCTaHOB/IEHO L0roBopom. B ciyyae, eciv Ha
KOMM/IEKTYIOLLeE M34EeAMEe M COCTaBHYIO 4YacTb TOBapa B A0rOBOPE YCTAaHOB/EH rapaHTUWHbIA CPOK
MEHbLUEN MPOAOKUTENBHOCTU, YEM FAPAHTUMHBIN CPOK Ha OCHOBHOE M3aenve, NoTpebuTens Bnpase
npeabaBuTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKAaMM KOMMNEKTYIOWEro U3LENNA M COCTaBHOM 4YacTu
TOBapa, NpPM UX OBHAPYKEHUU B TEYEHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE M34enne, ecn UHOEe He
npeaycMoTPeHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv Ha KoMNAeKTytoLee U3aenmne YCTaHOBAEH rapaHTUIMHBIN CPOK 6oAbLlIEN NPOAONKUTENBHOCTH,
yem rapaHTUIiHbIN CPOK Ha OCHOBHOM ToBap, NoTpebuTe b BNpaBe NpeabaBUTb TPe6OBaHUA B OTHOLLEHMWM
HeA,0CTaTKOB TOBapa NPW YC/IOBMM, YTO HELOCTATKM KOMMEKTYIOLWEro U3genuns obHapyKeHbl B TedeHne
rapaHTUMHOrO CPOKa Ha 3TO M34esMe, He3aBUCUMMO OT UCTEYEHWA rapaHTUAHOMO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKu, yKasaHHble B HAcTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHUA NoTpebutens 8 MHbopmaLmmn o
ToBape, NpeaoCcTaBaAAEMO NOTPebUTENIO B COOTBETCTBUM CO cTaTbhel 10 HacToAwero 3aKoHa.

5. B ciiyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM FrapaHTUIMHBIN CPOK COCTaBASET MeHEe ABYX /ieT
M HeAOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem No UCTEYEHUU rapaHTUIMHOTO CPOKa, HO B Npeaenax
ABYX NeT, noTpebuTenb BNpaBe NpeabaBMTb NPoAaBLY (M3roToBuTento) TpeboBaHuUsA, NpeayCMOTPEHHbIe
cTaTbelt 18 HacTosAlero 3aKoHa, eCNn AOKaXKeT, YTO HegoCTaTKM TOBapa BO3HMKAM 40 ero nepegaqu
noTpebuTento MAK No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B Cnydae BblAB/1eHUA CyW,eCTBEHHbIX HEOOCTAaTKOB TOBApa FIOTpe6MTEJ'Ib Bnpase npeabvABUTb
N3roTOBUTETIO (ynOﬂHOMO‘-IEHHOVI opraHnsauuun nanm  ynosIHOMOYEHHOMY  MHOUBUAYAJZIbHOMY
npegnpuHMMmartento, MN\nopTepy) TDE6OBaHI/Ie (o} 6e3BO3Me3,CI,HOM YCTPaHEHUN TAaKNX HEOOCTATKOB, €C/1N
AOKaXeET, YTO OHU BO3HUK/IN 0 nepegadm toBapa I'IOTpe6VITEJ'II-O nan no Npnu4nHam, BO3HUKLWNM A0 3TOro
MOMeHTa. YKasaHHoe Tpe6OBaHI/Ie MOXKeT bbITb npegbAaBneHo, eCan HeJOCTAaTKM TOBaApa 06Hapy>KEHbl no
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NCTeYeHUN ABYX JIeT CO AHA Nepeaayn ToBapa noTpebuTeto, B TeYEHWE YCTaHOBIEHHOIO Ha TOBap CPOKa
CNYXKObl UM B TEUEHWE AECATM JIeT CO AHA Nepesayy ToBapa NoTpebutesnto B clyyae HeyCTaHOBEHWUs
CPOKa cnykbbl. Eciv yKazaHHOe TpeboBaHWe He yA0BMETBOPEHO B TeYEHWE ABAALATU AHEW CO AHA ero
npegbaBneHusa noTpebuTenem nam obHapy»KeHHbIM MM HeAO0CTaTOK TOBApa ABAAETCA HeyCTPaHWMbIM,
noTpebutenb No ceoemy BbiI6Opy BNpasBe NpPeabaBUTb M3rOTOBUTENIO (YNOJHOMOYEHHOW OpraHusauum
WAW YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHUMATEN, UMNOPTEPY) MHbIE NPEAYCMOTPEHHbIE
nyHKTOM 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaTUTb TOBApP W3rOTOBUTENIO
(ynonHOMOUYEHHOW oOpraHusauMm WaAM YNOJAHOMOYEHHOMY WHOMBUAYA/NbHOMY NpeanpUHUMATENIO,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa ynaayeHHOW AEHEXKHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotoButenem (NpogasL,oOM, YNOAHOMOYEHHOMU
opraHusauueit UM yNOAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv cpoK yCTpaHeHMA He4OCTAaTKOB TOBapa He onpeaeseH B NMCbMeHHOM popmMe cornalleHnem
CTOPOH, 3TWU HEeAOoCTaTKU AO/KHbI BbiTb YyCTPaHeHbl M3rotoButTenem (MpoaaBLOM, YNOAHOMOUYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpearnpuHUMaTenemM, UMMNopTepom)
He3amMe/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN A1 UX YCTPaHEeHMUA C
y4eToM 06bl4HO NpumeHsemoro cnocoba. CpoK yCTpaHeHMA HeLOCTaTKOB TOBApa, onpenensembiii B
NMCbMeHHOM Gopme cornaleHnem CTOPOH, HE MOXKET NPEBbIWATb COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMsa yCTPaHEHUs He0CTAaTKOB TOBApa CTaHET OYEeBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefeneHHbI COr/lalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOUYUTb COr/lalleHne o
HOBOM CpOKe YCTpaHeHWA HeAOCTaTKOB, ToBapa. [pn 3TOM OTCyTCTBME HEOOXOAMMbBIX ANA YCTPaHEHUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (aeTanen, matepuanos), 060pya0BaHUA MAM NOLOOHbBIE MPUYNHBI
He ABAAIOTCA OCHOBAaHMEM A/1A 3aK/IOYEHMA COTNALLEHUs O TAKOM HOBOM CPOKe M He 0CcBOOOXK AT OT
OTBETCTBEHHOCTM 3a HAapYyLUEHWE CPOKA, ONpeaeIeHHOro CorlalleHMeM CTOPOH NepBOHaYaabHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB AAUTENLHOTO MONb30BAHWMA W3roTOBUTENb, npoaasel, aAnbo
YNO/JIHOMOYEHHAA OPraHU3aLMa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIA NpeanpuHUMaTeb 0653aHbI
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEeBHbI CPok 6e3Bo3me3nHO
npefocTaBuUTb NOTPebuTento Ha Nepuos pemoHTa ToBap AJIMTENbHOro MNo/sb30BaHWA, obnapatowmin
3TUMM Ke OCHOBHbIMU NOTPebUTENbCKMMM CBOMCTBaMM, obecneuns JOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApoOB AJ/INTENBHOIO MOJ/Ib30BaHWMA, Ha KOTOpble YyKasaHHoe TpeboBaHMEe He pacnpocTpaHaeTcs,
ycTaHaBnusaetca MpasuTtensctBom Poccuiickon Pepepavmm.

(B pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Hef,OCTAaTKOB TOBApa rapaHTUHBIM CPOK HA HEro NPOA/1IEBAETCA HA MEPUOL,
B TEYEHME KOTOPOro TOBap He MCMONb30BaacA. YKa3aHHbIN Nepuos ncuncnsetTca co AHa obpaueHus
notpebutensa c TpebosaHnem 06 ycTpaHeHMM HeLOCTaTKOB TOBapa 4O AHS BblAayn €ro No OKOHYaHWUM
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpoaaBel, YNOJHOMOYEHHas OpraHuWsauus Wau
YNOJIHOMOYEHHbIN  WHAMBMAYANbHbIK NpeanpuMHMMaTeNb, WMMoOpTep) o06f3aH NpefocTaBUTb B
nucbMeHHol dopme noTpebuTtento MHbopmaLmio 0 gaTte obpalweHns noTpebutena c TpebosaHnem o6
yCTpaHeHUN obBHapyXeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepeAayu ToBapa notpebutenem pns
YyCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKOB TOBapa C WMX onucaHuvem, o6
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (LeTansx, maTepuanax) u o Aate Bblgauv ToBapa noTpebutento no
OKOHYaHWUW YCTPaHeHWA HeJO0CTaTKOB TOBapa.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

4. Mpwn ycTpaHeHN He[0CTaTKOB TOBapa MNOCPeACTBOM 3aMeHbl KOMMIEKTYIOWero usgenva uam
COCTaBHOM Y4acTW OCHOBHOFO n3genna, Ha KOTOpble YCTaHOBJ/IEHbI FapaHTMVIHbIe CPpOKKM, Ha HOBblE
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KOMMAEKTylolee U3gennme Uanm CoCTaBHYH YacTb OCHOBHOTO U34e/MA YCTaHaBNMBAETCA rapaHTUIAHbIN
CPOK TOW Ke NPOAO0/IKUTENbHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIollee 13aenne UanM COCTaBHYHo
YacTb OCHOBHOIO U3eNuns, eC/iM MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUMHbIN CPOK ncuncnaeTcs
CO [HA BblAa4M NOTPebUTENO 3TOro TOBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHa/1ieXallero Kayecrsa

1. B cnyyae obHapyKeHUs noTpebuTenem HeA0CTaTKOB TOBapa U NpeabaBAeHUA TpeboBaHUA O ero
3ameHe npogasel, (M3rotoBuUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANIbHBIN NpeanpuHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO AHA NpeAbABAeHMA YKa3aHHOro TpeboBaHMa noTpebutenem, a npn HEOHXOAMMOCTU AONOAHUTENBHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTeNeM, YTOTHOMOYEHHOM OpraHu3aumen uam
YNOJIHOMOYEHHbBIM MHAMBUAYA/IbHBIM NpeanpuHUMaTeNeM, UMNOPTEPOM) - B TeYeHMe ABaAUATU AHeM
CO AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHuMs.

Echm y npogaBua (M3rotoBuTens, YNOJIHOMOYEHHOW OpPraHU3auuM WAM  YNOJHOMOYEHHOIO
WHAMBUAYANbHOMO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaBieHUs TpeboBaHMA OTCyTCTBYET
Heobxo4MMbIA ANA 3aMeHbl TOBap, 3aMeHa fO0/KHa ObiTb nNpoBefeHa B TeyeHMe MecALa COo AHA
npeabaABAEeHNA TaKoro TpeboBaHuA.

B paitoHax KpaitHero CeBepa M NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa Nog/NeXuT yA0BAETBOPEHUIO MO ero 3asB/eHNI0 B CPOK, HEOBXoANMbIN AN oYyepeaHoM
[AOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PalioHbl, B Cy4ae OTCYTCTBMA y Npogasua (M3rotosutens,
YNOJIHOMOYEHHOW OpraHM3auMM WAW  YMNOJIHOMOYEHHOTO WHAMBUAYANbHOTO MpegnpuHUMmaTtens,
nMmnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca bonee cemn gHelt, no TpeboBaHuio noTpebutensa npoaasel,
(v3rotoBuTENb NIMBO  YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 0b6s3aH
6€e3B03Me34HO NpefoCTaBUTb NOTPebuTeNlo BO BPEMEHHOE M0JIb30BaHWE Ha Mepuos 3aMeHbl TOBap
O/IMTENbHOrO MNOJIb30BaHUA, obnafatowmnii 3STUMKM e OCHOBHbIMU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO HE PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMMU C MYHKTOM 2 cTaTbM 20 HacToAwWero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1eXKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUMHBLIA CPOK WMCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
notpebuTento.

CtatbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHUII NnoTpeburens
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusA NoTpebuTens o copasmepHOM YMEHbLUEHUWN MOKYNHOW LieHbl TOBAapa, BO3MELLEeHU
pacxo4oB Ha WCMpaB/ieHMe HeLOCTaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYNUHEHHbIX
notpebutenio BCAeACTBME MPOAAXKM TOBapa HeHagNexallero Kadectsa avMbo npeaocTaBneHUA
HeHaanexauwen uHpopmauum o ToBape, NoAJsieskaT yAOBAETBOPEHUIO MPOAaBLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHu3aumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeabABAEHMA COOTBETCTBYIOWEro TpebosaHua.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBEeTCTBEHHOCTb npoaasua (M3I’0TOBMTeI'IFI, yI'IOﬂHOMO‘-IeHHOﬁ OopraHudaumm uaun
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YNONHOMOYEHHOTO MHAUBUAYANIBHOIO NpeAnpUHMMATENA, UMMOpTepa) 32 NPOCPOUKY BbIMONHEHUA
TpeboBaHuit noTpebuTtens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHue npeaycMoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334EePKKY BbINONHEHMA) TPebOBaHUA NOTPebuTena o NpPeLoCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaNI0FMYHOTO TOBapa Npoaasel, (M3roToBUTe/1b, YNOJIHOMOYEHHAA OpPraHM3aLma Uan
YNOJIHOMOYEHHbBIN MHAMBUAYANbHBINA NpegnpUHUMaTesb, UMNOPTEp), AONYCTUBLLMIA TaKME HapyLIeHWUA,
ynaaunsaeT NoTpebuTeNto 32 KaXKAbIM AeHb NPOCPOYKN HEYCTOMKY (NeHto) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEW B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bi10 BObiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHu3auuen WaM YNnoJHOMOYEHHbIM WHAMBUAYANbHBIM NPeanpUHUMATENEM,
MMMoOpPTEPOM), B AeHb A06POBO/ILHOMO YA0B/AETBOPEHUA TaKoro TpeboBaHMA UKW B [AeHb BblIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NOTPebUTENA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMY Bblbopy NpeabABWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3akoHa.

Cratba 23.1. [MocnepctsvMAa HapyweHUs NPOAABLOM CPOKa nepepayn npepBapuUTesbHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaaku, npeaycmMmaTpmusatolmin o6A3aHHOCTb NoTpebuTenna npeasapuTesibHO
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY MpeAsBapuTesibHOM onaaTbl B onpeaeneHHoOM
[OrOBOPOM KYNN-NPOAaNKM pasmepe, He UCMOoNHUA 06A3aHHOCTb MO nepeaaye ToBapa NoTpebutento s
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK;
BO3BpaTa CyMMmbl npeABapMTeanoﬁ onnaTbl TOBapa, He NepeagaHHOro NnpoaasUoMm.

Mpu s3Tom NoTpebuTens BNpase NOTPeHOBATh TaKKe NOAHOro BO3MELLEHUA YObITKOB, NPUYUHEHHbIX
emy BC/MEACTBME HapylweHWA YCTaHOBNEHHOro JAOroBOPOM  KYM/M-MPOAAXKM CPOKa nepesayn
npeaBapuTe/ibHO OMNaYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPoOKa nepenauu
npegBapuTesIbHO OMNAYeHHOro ToBapa MNOTpebuTento npogasel, yNaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe No0BMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOM oniaThl TOBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOraa no AOroBopy Kynau-npoaaku nepegaya ToBapa
noTpebutento AomKHa 6blia 6biTh OCYLWECTBAEHA, A0 AHA Nepenayn ToBapa noTpebuTento Uan 4o AHA
yaoBsnetTsopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTesIbHO yNaauYeHHON UM CYMMbI.

Cymma B3bICKAaHHOW noTpebuTenem HeycToOMKM (MeHWM) He MOXKeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHWA NOTpebUTENs 0 BO3BpATe yNjayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMUM
yObITKOB MOANIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEYEHWE LeCATU AHeN CO AHA MpeabABeHUs
COOTBETCTBYIOLWEro TpeboBaHuA.
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5. TpeboBaHWA nNoTpPebuTeNs, YCTaHOB/AEHHble MYHKTOM 2 HacTosAWel CTaTbM, He noasexkar
YAOBNETBOPEHUIO, €C/M MPOAABeL, [OOKaXKeT, 4YTO HapyleHWe CPOKOB Mepegaun notpebutento
npegBapuTeIbHO OMJIAYEHHOro ToBapa MPOW3OLWW/I0 BCAEACTBUE HEMPeoAo/IMMON CUAbl UM NO BUHE
nortpeburens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cnyvyae npuobpetreHUA MM ToBapa HeHapJiexKaliero
KauecTsa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKKU (3TUX Ke MOoAenn u
(nnun) apTUKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAMUTCA.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHAA/IeXKALLEro KayecTBa Ha TaKOW »Ke ToBap APYroi mapku (mogenu,
apTMKyNa) B Cy4Yae, ec/in LieHa TOBapa, NOAENKALLEro 3aMeHe, HUXKE LieHbl TOBapa, NPeoCTaBNeHHOIO
B3ameH, NnoTpebuTtenb 4O/MKEH AONNATUTb PA3HULLY B LLEeHAX; B C/ly4yae, ecu LLeHa ToBapa, NoaJ/1exKallero
3ameHe, Bbllle UeHbl TOBapa, NpPefoCTaBNEHHOro B3aMeH, pasHWMUA B LEHax BbiM/iayMBaeTcs
notpebutento. LleHa ToBapa, Noj/eallero 3ameHe, onpenenseTca Ha MOMEHT ero 3ameHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MNPOAABLOM, LieHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaeMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npeabasneHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLLUEHUWN MOKYMNHOMW
LeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT NpeabsaBaeHna noTpebutenem TpebosaHms
06 yueHKe 1naun, ecim oHo A06POBOJIbLHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHMUA O
COpa3MepHOM YMEHbLUEHMUM MOKYMHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNMpu BO3BpaTe TOBapa HeHaA/eXKaLLero Kayectsa notpebuTennb Bnpase TpeboBaTb BOIMELLEHUSA
pasHuLbl MeXay LLeHOW ToBapa, YCTAHOBNEHHON AOroBOPOM, U LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBOILHOIO YA0B/AETBOPEHUA TaKOro TpeboBaHMA UaN, ecin TpeboBaHMe AO0OPOBOJILHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero Kayecrtsa, NPOAaHHOrO B KpeauT, noTpebutento
BO3BpaLLAETCA yniayeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLaeTca naaTa 3a npegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa ToBapa HeHaA/eXKallero Kayectsa, NnpMobpeTeHHOro noTpebutenem 3a cyet
notpebuTenbcKkoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPaTUTL NOTPEBUTENIO YNIaueHHY0 3a ToBap
OEHEXHYIO CYMMY, a TaK)Ke BO3MECTUTb YrJiadeHHble NoTpebutesnem NPOUEHTbl U MHble MAATEXWU NO
O0roBopy NoTpebutenbckoro KpeguTta (3ama).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. NpaBo notpebutena Ha o6meH ToBapa HagNeKallero Kayecrsa

1. MoTpebutens BnpaBe 0O6MEHATb HEMPOAOBO/ALCTBEHHbIN TOBap HaA/eXKallero Kadecrsa Ha
aHaNOrMYHbIN TOBap Y NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpMoBpeTeH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UaK KOMMNAEKTALMM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

|_|0Tpe6l/ITe/'|b MMeEET MNpaBoO Ha obmeH HeENPOA40BO/IbCTBEHHOIO TOBapa Haa/NeXallero Ka4ecrsa B
Te4YeHne YeTbipHaguaTn lEI,HEl\/'I, HE CYUTaA OHA ero NoKynku.
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ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HAA/IEXKALLEero KayecTsa MpPOBOAMTCA, €CM YKa3aHHbIN
TOoBap He 6bin B ynoTpebseHUn, coxpaHeHbl ero ToBapHbIM BUA, NOTPebUTeNbCKME CBOMCTBA, NAOMOBI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK NMB0 MHOM NOATBEP KAAOLWMIA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPebUTENss TOBAPHOIO YEKa UM KacCOBOrO YeKa
NMbo MHOro NoATBEPKAAIOLLErO ONlaTy TOBapa AOKYMEHTA He JIMLIAET ero BO3MOXHOCTM CCblIaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexawmx o6MeHy Mo OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuiickoinn Pepepaunnu.

2. B cnyyae, ecnim aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NpoAake Ha AeHb obpalleHuma notpebutens K
npoAasLy, NoTpebuTeb BNpaBe 0TKa3aTbCs OT MCMOAHEHMA AOroBopa Kynan-npodaxu M notpebosatb
BO3BpaTa YN/Ia4eHHOM 3a yKa3aHHbI TOBap AeHeXHoM cymmbl. TpeboBaHMe notpebutena o BosspaTe
ynaa4yeHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKUT YAOB/ETBOPEHUNIO B TEYEHME TPeX AHEeN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoaaBLOM OBMeH ToBapa MOMKET bbiTb NpeaycMOTpeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Mpoday. Mpogasel, obA3aH He3ameaaUTENIbHO COOBLMUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 26.1. A ucTaHUMOHHbI cnocob npoagau ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOWM KyM/M-NPOAaXKM MOXKET ObiTb 3aK/IOYEH HAa OCHOBAHWMM O3HAKOMJ/IEHMSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCMNEKTOB,
6yKkneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNeBU3MOHHOW, MOUYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAIOWMMN BO3MOKHOCTb HEMOCPEeACTBEHHOTO O3HaKOMJIeHUs noTpebuTens ¢ ToBapom Mbo
06pa3LomM ToBapa NP 3aKAHOYEHUU TaKOro A0roBopa (AUCTAHUMOHHBIM cnocob npogasku ToBapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpopaBuom [0 3aKNlOYeHWAa [OroBopa Ao0/KHaA 6ObiTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBaX ToBapa, 06 agpece (mecTe HaxoXKAeHus)
npoAaBua, O MecTe M3roTOB/AEHMA TOBapa, O MOAHOM GUPMEHHOM HaMMEHOBAHMU (HaMMeHOBAHMM)
npoaasua (M3rotosuTens), o LeHe 1 0b ycnosuax npnobpeTeHns ToBapa, O €ro A0CTaBKe, CPOKE CAYK6bl,
CPOKe rogHOCTU 1 rapaHTUIMHOM CPOKeE, O MOPAAKE ONJ/iaThl TOBApa, a TAKXKe O CPOKe, B TEYEHNE KOTOPOro
AeNCTBYET NpeasioXeHne 0 3aKNHeHMM 4oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa 40/1KHa bbiTb B NUCbMeHHOM dopme npesocTaB/eHa
MHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTbei 10 HacToAlero 3aKoHa, a Tak:Ke NpeasyCcMOTPEHHas
NMYHKTOM 4 HacToALLelN CTaTbn MHPOPMALLUA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4, nOTpE6VITe}'Ib BnpaBe OTKa3aTbCA OT TOBaApa B noboe Bpema 0 ero nepeaayun, a nocne nepenayun
TOBapa - B Te4eHne cemm AHGVI.

B cnyyae, ecnmn VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpaTa TOBApa Haa/iexallero Kayecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

BosspaT TOBapa Hag/1iexalwero Ka4ecrsa BO3MOXKEH B C/lydae, eC/iI COXpPaHEHbI €ro TOBaprlﬁ Bua,
I'IOTpE6VITe.I'IbCKMe CBOﬁCTBa, a TaKXe OOKYMEHT, I'IO,EI,TBGp)K,CI,BI-OLIJ,I/Iﬁ d)aKT N YCnoBuA NOKYNKU YKAa3aHHOIO
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ToBapa. OTcyTcTBME Y NOTPebUTENA LOKYMEHTA, NOATBEPKAAOLWEro GaKT U YC/10BKA NOKYNKM TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCbIaTbCA Ha Apyrve A0KasaTeNbCTBa NpUOBpeTeHUs ToBapa y AaHHOro
npoaasua.

r|0Tpe6VITenb HE BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXawero KadectBa, WMEILWEro
nHOnBMNAOyanbHO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHbIl7’I TOBApP MOXeET 6bITb  MCNONb30BaH
UCKNTHOYNUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTkase noTtpebuTens oOT TOBapa NPoAaBeL, AOJIKEH BO3BPATUTb €My [AEHEKHYI0 CyMMY,
ynnadeHHyto notpebutenem no [A0roBopy, 3a WMCKAOYEHMEM PacXoAo0B NpPoJasLa Ha AO0CTaBKy OT
notpebutens BO3BpaLLEHHOro TOBapa, He No3JHee Yem uyepes AecCATb AHEN CO AHA npeabABAeHUA
notpebutenem cooTseTcTayloLero TpebosaHums.

5. Nocneacteua npo4da*n ToBapa HeHag/1eXaulero Ka4yecrsa AUCTaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOB/IEHbI NO/TIOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTAeNbHbIX BUAOB TOBAPOB
(sBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn oTAENbHbIX BUAOB TOBApOB ycTaHaBauBaloTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

lnaea llI. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06M3aH OCYLIECTBMTb BbINOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMNOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
WA AOrOBOPOM O BbIMOSHEHUKN paboT (oKasaHuK ycayr). B aorosope o BbinosiHeHWM paboT (OKasaHum
YCAYr) MOMEeT npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecan yKasaHHbIMM
npasuiamnM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllei NpPOoAO/IKUTENBHOCTU, YemM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NpaBuaamu.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWMA yCayrn) MoXKeT onpeaensatbcA gaTtol (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONIHEHWE PaboTbl (OKasaHue ycnyru) unu (1) aaton (nepmrogom), K
KOTOPOW UCMONHUTENb A0MKEH NPUCTYNUTL K BbINONHEHWUIO PaboTbl (OKasaHMIo ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHWe yCayru) OCcyLLeCTBAAETCA MO YacTaAM (JocTaBka
NepuoamMyecKkon nevyatm, TexXHUYecKoe OBCNyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINO/IHEHUW PabOT (OKa3aHMM YCAYr), AOKHbI TPeayCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKK (Nneprodpl)
BbINOJIHEHWA TaKUX PaboT (0Kas3aHusA ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbI TAKXKE CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HeHUA pPaboT (oKasaHus
ycnayr)

1. ECAM UCNOAHUTENb HAaPYLWWA CPOKM BbINOAHEHUA PaboTbl (OKa3aHUA yCayrM) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) n (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA ycayrn) Man Bo Bpems BbiNoHeHMA paboTbl (OKa3aHMA YCAyrun) CTano oYeBUAHbIM, YTO
OHa He byZeT BbINOJ/IHEHA B CPOK, NOTpebuTens No cBoemy BbibOpy Brpase:
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(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCMOJTHUTENIO HOBbIV CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayru) TPETbUM AWLAM 32 PasyMHYI0 LEeHy Wau
BbINO/IHWUTb €€ CBOMMM CUAAMKN U NOTPeBOBATb OT UCMONHUTENA BO3MELLEHUA NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUS A0roBOpPa O BbINOAHEHUM PaboTbl (OKasaHUn ycayriu).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MOJSIHOMO BO3MeELLEHMS YObITKOB, MPUUYUHEHHBIX eMy B
CBA3M C HapylleHMem CPOKOB BbINONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A Y/A0BAeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NnoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyYae MPOCPOYKM HOBbIX CPOKOB MNOTPebuTeNb BMpaBe MNPeabsABUTb WCMONHUTENO WHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToAllel cTaTbu.

3. LleHa BbIinoNHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasn notTpebutento npu oTkase ot
WUCNO/IHEHUS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMKM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu 0TKase OT UCMOAHEHWA AOrOBOPA O BbIMNOJHEHUU PaboTbl (OKa3aHMU yCayr) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOWMX 3aTpaT, NPOM3BEAEHHbIX B NPOLECcce BbIMNONHEHMS paboTbl
(oKa3aHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAA BbINOAHEHHYIO paboTy (OKasaHHyo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

5. B cayyae HapylweHWA yCTaHOB/EHHbLIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHuWA ycayrn) muam
Ha3Ha4YeHHbIX NOTPebUTeNeM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CcpoK onpeaenieH B 4acax) MPOCPOUYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnu uUeHa
BbINOJIHEHUA PaboOTbl (OKasaHWA yCAyrM) OOrOBOPOM O BbIMNOJNHEHUM PaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [OroBopoM O BbIMOJHEHUU PaboT (OKasaHWUM YCAYr) MeXAay
notpebutenem n UCNOHUTENIEM MOKET BbITb YCTaHOBNEH Boslee BbICOKMIA pasMep HEYCTOMKHY (neHu).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKa (neHn) 33 HapyLweHWe CPOKOB Hayaa BbINoAHeHUs paboTbl (OKasaHuMsA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4Yac, ecn CPOK onpedeneH B Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbIMNO/IHEHUA PaboTbl (OKa3aHWA ycayru), ee atana WAM NpeabsBieHUs noTpebutenem TpeboBaHWN,
npeaycMOoTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToika (neHn) 3a HapylweHWe CPOKOB OKOHYaHUA BbINOHEHWUA paboThl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAblii AeHb (4ac, ecnn CPoK onpedeneH B 4acax) NPOCPOYKM BMAOTb A0
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OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHWA ycayrn), ee 3tana WAM NpeabABAeHUA MNoTpebuTenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MoTpebutenem HeycTOMKM (NeHn) He MOKeT MpeBbliwaTb LeHYy OTAe/NbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo UeHy 3aKasa, ecau LeHa BbIMoJHEHMS
oTAenbHoOro Buaa paboTbl (OKasaHWMA ycnyrn) He onpegesieHa AOroOBOPOM O BbIMOJHEHWMM pPaboTbl
(oKazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpegensercda, UCXOAA M3 LieHbl BbINOJHEHUA PaboTbl (OKasaHuA
YCNyTu), a ec/iM yKa3aHHas LeHa He onpegeneHa, ucxoga us obuien LeHbl 3aKasa, CyLLLecTBOBaBLUEN B TOM
mecTe, B KOTOpom TpeboBaHMe NoTpebuTens A0aKHO 6b110 ObITb YA0BAETBOPEHO UCMOJIHUTENEM B AEHb
A06pPOBONLHOIO YAOBNETBOPEHUA TaKOro TPEH6OBaHUA UM B €Hb BbIHECEHMA CYAeBbHOro pelleHus, ecam
TpeboBaHMe noTpebutenn 4o6pPoBOAbHO YA0BAETBOPEHO He Oblno.

6. Tp66OBaHMF| I'IOTpe6MTeI'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂU.LeVI CTaTbU, He noagnexart
YO0BNETBOPEHUIO, ECIN NCNONTHUTEND OOKAXET, YTO HapylweHne CPOKOB BbINO/IHEHUA pa6OTbI (0Ka3aHMF|
ycner) npousowno ecneacrtsne Henpeop,onmmoﬁ Chnbl WK NO BUHE I'IOTpE6MTEJ'Iﬂ.

Cratba 29. MMpaea notpebutena npu OOGHaPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHOM paboTbl
(okasaHHOM ycnyru)

KoHcynbTaHTlAOC: npuMmeyaHue.

O npaBax NoTpebuTens - y4yacTHMKA [ONEBOTO CTPOUTENbCTBA B C/yyae, ecan OObEKT [0/1eBOro
CTPOUTENBbCTBA MOCTPOEH C OTCTYM/IEHMEM OT YC/NIOBMIM 3aK/IlOYEHHOTO [A0roBOpa, NPUBEAWMM K
YXYALIEHUIO KauecTBa Takoro o6bekTa, cm. n. 2 cT. 7 epepanbHoro 3akoHa ot 30.12.2004 N 214-3.

1. MoTpebuTtens Npu O6HAPYKEHUN HEeAOCTAaTKOB BbINOAHEHHON pPaboTbl (OKasaHHOMW ycayru)
BMpaBe no cBoemMy Bblbopy noTpeboBaTh:

6e3B03ME34HOr0 YCTPaHeHMs HeAOCTAaTKOB BbINOHEHHOM paboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLEMO YMEHbLIEHWA LLeHbl BbINOIHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3803Me34HOM0 M3roToB/MEHWA APYroi Bewy M3 OAHOPOAHOrO MaTepuana TaKoro »Ke KayecTsa
WM NOBTOPHOrO BbINOAHEHWUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJTHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMU UM TPETBUMU JIULLAMU.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3me3gHOM YCTPaHEHMM HeAoCTaTKoB, 06
N3roTOBNEHMM APYroi Bewm AN 0 NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHWK ycayrun) He ocBoboXKaaeT
MCMNONHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 3a HapylleHMEe CPOKa OKOHYAHWMA BbINOJHEHUA
paboTbl (OKazaHusA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMNOJIHEHMS AOrOBOPA O BbINOJHEHUW PaboTbl (OKasaHuM
ycayru) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OFOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AyrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA 4OroBOpPa O BbINOJHEHUMU PaboTbl (OKa3aHWUM
yCAyru), ecnm um obHapyrKeHbl CyLLecTBEeHHbIe HeA0CTaTKM BbINOJHEHHONV pPaboTbl (OKa3aHHOW ycayru)
WAW UHble CYLLEeCTBEHHbIE OTCTYN/IEHUA OT YCN0BUIA A0roBOpa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOMO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX eMy B
CBA3N C HeAoCTaTKamMM BbINOJHEHHON paboTbl (OKasaHHOM ycayrn). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IeHHble A/1A YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayrun), Bo3Bpalliaemas noTpebuTento npu oTkase ot
WCMNOJIHEHNA [0roBopa O BbIMOJHEHUM PabOTbl (OKasaHMM YCAYrM), a TaKKe y4MTblBaemasa npu
YMEHbLUEHUN UeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), mMoryT
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOW YC/IyTK) UM B XOAE BbINOJIHEHUA
paboTbl (oKasaHuuAa ycayrn) nmMbo, ecim HeBO3IMOXKHO OOHapPYXWUTb HEeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase NpeabABAATb TpeboBaHUA, CBA3aHHble C HeAOCTaTKaMM BbIMNOJHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOW
YCAYru) UAKN NATU NET B OTHOLLIEHUWN HEAOCTAaTKOB B CTPOEHUMN U MHOM HEABUKMMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOBJeH
rapaHTUNHLIN CPOK, eCcan MnoTpebuTeNb AOKaMKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUMWAHbLIA CPOK, WUCMONHUTENDb
OTBEYAET 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocne NpuHAaTUA paboTsl (ycayru)
notpebutenem BCNEACTBME HapyLWEHWA MM NPaBUA UCNOMb30BaHMA pe3ynbTata paboTbl (ycayru),
OEeNCTBUIN TPETbUX UL, N HENPEOAOJNMOM CUbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCMOTPEHHbIM AOFOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
UCTEYEHUWN FapPaHTUIMHONO CPOKA, HO B Mpepenax AByX NeT (NATW /IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacTOALLEN CTaTbu, eCu
OOKaXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesynbTaTa paboTbl (ycayrv) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyru) notpebutesns Bnpase
npeabaBUTbL UCMONHUTENO TPpebOBaHME 0 6e3B03ME34HOM YCTPaHEHWUM HEAOCTAaTKOB, C/TU AOKAXKET, YTO
HeAO0CTaTKM BO3HUKAN 40 NPUHATUA UM pesysibTaTa paboTbl (ycayrn) Uam no npuynMHam, BOSHUKLLMM 40
3TOro MomeHTa. 370 TpeboBaHMEe MOXKET BbITb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
NCTeuYeHUN ABYX NeT (NATU NeT B OTHOLEHMM HEeABUMXMMOro MMYLLECTBA) CO AHA MPUHATMA pe3yabTaTa
paboTbl (ycnyru), Ho B npeaenax yCTaHOBAEHHOTO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cayx6bbl uam B
TeYeHWe AEeCATM 1T CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CpoK cay»Kbbl He
ycTaHoB/eH. Ecnv gaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeyeHue ABaALATU AHEW CO AHA ero
npeabaBAeHUA NoTpebutenem nam obHapyXeHHbI He40CTAaTOK ABAAETCA HeYyCTPaHUMbIM, NoTpebutens
no ceoemy Bbl6opy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PAaboTy (OKa3aHHyo yCayry);

BoamMmelweHnAa NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTIaMU UTN TPETbUMU T AMU;
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OTKa3a OT WMCMO/IHEHWA AOroBopa O BbIMNOAHEHUWM PaboTbl (OKasaHUM yCAyrv) U BO3MELLEHUA
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) OonKHbl BbiTb yCTPaHeHbl MCMNOAHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL, uckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

Ha3HauyeHHbI noTpebutenem cpoK ycTpaHeHUs HeJOCTaTKOB TOBapa yKasblBaeTcsa B 0roBope Uamn
B MHOM NOAMMUCbIBAEMOM CTOPOHaMW AOKYMEHTe NnMbo B 3aABNEeHMU, HanpaBieHHOM noTpebutenem
NUCNONHUTENIO.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeaycMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPaHEeHMA HeaoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCcAyrn) UCNONHUTENb YNAauYMBaeT NOTPEeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHUCIEHMA KOTOPOM ONpeaensatoTCs B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALwero 3aKoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NOTpebutesnb Bnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. CpOoKM yA0BETBOPEHUA OTAE/IbHbIX TpeboBaHUI NoTpeburtensa

1. TpeboBaHMA NoTpebuTeNa 06 yMeHbLUEHUU LLeHbI 33 BbIMOHEHHY0 PaboTy (OKa3aHHyO yCayry),
0 BO3MELLEHUM PaAcXofioB MO YCTPaHEHWUID HeAOoCTaTKOB BbINOJHEHHON PaboTbl (OKa3aHHOW ycayru)
CBOMMMW CUJTAMM WU TPETBUMM NTMLLAMM, A TaKKe O BO3BpaTe yrniayeHHoM 3a paboTy (ycayry) AeHesKHOoM’
CYMMbl W BO3MELLEHUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA3OM OT MCMOJSIHEHUA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabsB/eHMA COOTBETCTBYOLWEro TpeboBaHums.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebutens o 6e3Bo3mMe3aHOM WM3rOTOBAEHMM APYroi BellM M3 0AHOPOAHOrO
mMmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMNOAHEHUN paboTbl (OKa3aHUKU ycayrv) noaneskart
YO0BNETBOPEHUIO B CPOK, YCTAHOBNEHHbIN A5 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, ecnum 3TOT CPOK He YCTAHOBJIEH, B CPOK, MPeAyCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PabOThI
(OKa3aHuK ycnyru), KOTopblii Bbl1 HEHagEeKaLLE UCTIONTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOB/IETBOPEHUSA OTAE/bHbIX
TpeboBaHMIA nNoTpebuTena WCNOAHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeycToWKy (NeHo), pasmep 1 NOPAAOK UCUMUCIEHMA KOTOPOW ONPeAENstoTcA B COOTBETCTBUM C NMYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cniyyae HapylLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALLel cTaTbK, NOTPebuTens Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 cTtaTbM 29 HacToALLEero 3aKoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3s OT MUCNOJIHEHMA AO0roBopa O BbiNOAHEHUU paboT
(okasaHum ycnyr)

(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

|_|0Tp66V|Tel'Ib BrnpaBe O0TKa3aTbCA OT UCNOJIHEHNA A0IOBOPa O BbINMOJIHEHUN pa60T (OKaBaHMI/I YCI'IYI')
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B ntoboe Bpema npu ycnosuun onaatbl MCNONHUTENO q)aKTM‘-IeCKM NMOHECEHHbIX UM PacxonoB, CBA3AHHbIX
C UcnosiHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CraTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCYIrK), MOXKET BbITb COCTaBNEHa TBEPAAA AN NPUBAM3UTENbHAA CMETA.

CocTaBnieHuMe TaKkoit cMmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNOAHUTENA 0bA3aTeNnbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHUA TBEPAON CMeTbl, a NOTpebutens - ee
YMEHbLLEHWUA, B TOM YNCIE B CIy4ae, KOT4a B MOMEHT 3aK/04YEHMA LOrOBOPA UCKAKOYANACh BO3MOXKHOCTb
npeAycMoTPETb NOJIHbIN 06beM Noa/exKalmx BbINOJHEHMIO PaboT (OKa3aHWUIo YCyr) UAK HEOBXO4MMbIX
[OJ19 3TOr0 PAcxo0B..

NcnonHutens MmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CYLW,EeCTBEHHOM
BO3PacTaHWM CTOMMOCTM MaTepuanoB M 0b6opyAo0BaHWUA, NpPenoCTaBAfeMbIX UCMONHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCNYT, KOTOPOE Heb3s 6biN0 NPeayCMOTPETb MPU 3aKJYEHUN
aorosopa. lNpu oTKase noTtpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMONAHUTENbL BNpPaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUSA  OOMOJIHUTENbHLIX PaboT  (OKasaHwus
AONONHUTENbHbIX YCAYT) U NO 3TON NPUUNHE CYLLECTBEHHOro MpPeBbillieHUA NPUBAN3UTENBHO CMETHI,
NCnosIHUTEeIb 06513aH CBOEBPEMEHHO Npeaynpeants o6 aTom notpebutens. Ecam notpebutens He aan
coriacve Ha npesblweHne NPUbIM3UTEeNbHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHUA A0roBopa. B
3TOM C/ly4ae UCMONIHUTE/Ib MOXKET TpeboBaTb OT NoTpebuTensa ynnatbl LeHbl 3a BbINOJIHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLNI NOTPpebuTens 0 He06xXoAMMOCTU NPeBbIEHUSA
nNpnbAN3UTENBHOM CMETbI, 0653aH UCMONHUTL AOrOBOP, COXPAHAA NPaBO Ha onsaTty paboTbl (ycayru) B
npeaenax npubAnN3nTENbHON CMETbI.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHWe paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbIMNOJHEHUN PaboThI,
M3 CBOEro maTepuasna u CBOMMM CPeaCcTBaMM, €CIM UHOE He NPeAYyCMOTPEHO AOTOBOPOM.
(B peq. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTenb, npenocTaBMBLUMA  MaTepuan ANAA BblNOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaA/iexallee KayecTBO MO NpasBuiam 06 OTBETCTBEHHOCTM MPOAAaBLA 33 TOBapbl HEHaA/eKallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTtepuan UCNOMHUTENSA ONJAYMBAETCA NOTPebUTENEM NPU 3aKIIOYEHUN YKa3aHHOro 40roBopa
MONHOCTbIO UM B pa3mepe, YKasaHHOM B AOrOBOpPE O BbIMOAHEHMM PaboTbl C YCI0BMEM OKOHYATENLHOMO
pacyeTa Mpu Moay4yeHUM noTpebutenem BbINOJHEHHOM McnonHWUTenem paboTbl, ecan MHOM NopAAOK
pacyeToB 3a maTepuan UCMONAHUTENA He NPeAyCMOTPEH COrnalleHnemM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyanx, npeayCMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbl, MaTepuan MOXKET ObiTb
npeaocTaBieH  UCMNoAHUTeNem notpebutento B KpeauT. [locneaytowee U3IMEHeEHME  LieHbI
npeaocTaB/NeHHOro B KpeauT maTepuasa UCNOoHUTENA He BfieYeT 3a cobolt nepepacyeTa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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4, MaTepman NUCNONTHUTENA U HEO6XO,CI,MMbIe AnAa BbINO/MIHEHUA pa6OTbI TeXHKW4eCKne cpeacrtea,
MHCTPYMEHTbI U NpoYvee A0CTAaBNAKTCA K MECTY BbINOJIHEHUA pa60T UCNONHUTENEM.

CraTtba 35. BbinonHeHMe paboTtbl U3 maTepuana (c Bewbio) notpeburens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONTHNUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepumana (BELLI,M) M npaBubHOE €ro UCNosib3oBaHMUE.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebutens o HENpPUrogHocTM WM HeaobpoKayecTBEHHOCTM MepesaHHoro
notpebutenem matepuana (Bewm);

npeagcrtaBUTb OTHET 06 n3pacxogo0BaHUN maTepunasia UM BO3BPATUTb €ro OCTATOK.

B cnyyae nonHOM MAM YacTUMYHOWM yTpaTbl (MOBpeXKAeHWsA) maTepuana (Bewm), NpUHATOro OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(Belwwblo) aHaNOrMYHOIO KayecTBa M MO KenaHuto noTpebutens U3roToBUTb U3AeAne M3 04HOPOAHOro
maTtepurana (Belm) B pa3yMmHblii CPOK, a NpU OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHOro (nospexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHoOro (mospeskaeHHOro) matepuana (Belin) onpeaenserca, UCXoAs U3 LEHbI
maTepuana (Belin), cylLecTBoBaBLLUEN B TOM MecTe, B KOTopom TpeboBaHne notTpebutens AoaKHO 6bino
6bITb YA0OBNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMNA TAKOro TPE6OBaHUA UK
B [€Hb BbIHECEHMA cyaebHOoro pelwenHus, ecin TpeboBaHue notTpebuTtens 4o06PoBO/IbHO YA0BNETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHWUTEND, OMpeaenseTcs B [JAOroBope o
BbINOJIHEHUW PAabOTbl UM B UHOM AOKYMeEHTEe (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0YEHME.,
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHuTenn ocBo6OMAaeTCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYK yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecaun notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero NosHy
WAWN YaCTUYHYIO yTpaTy (noBpexkaeHue) NMbo ecnu yKasaHHble CBOMCTBa MaTepuana (Bewu) He Morau
6bITb 0BHaPYKEHbI MPU Had/exKallel NpUemMKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uHPopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOIHAEMOIl paboTbl (OKa3biBaeMoOW yCyru) Mau nosseyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

McnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMMPOBATL NOTPEbUTENS O TOM, YTO cobaloaeHue
YKa3aHWi NoTpebutens n uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENSA, MOTYT CHU3UTb KauecTBo
BbINOAHAEMOW paboTbl (OKa3biBaeMOW YCAyr1) MaM noBaedb 3a CO60i HEBO3MOMKHOCTb €€ 3aBepLIEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnrv  notpebuTens, HeCMOTps Ha CBOeBpemeHHoe U 06O0CHOBaHHOE MWHPOPMUPOBaHUE
UCMONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUTOAHBIN NN HeZ0OPOKAYeCTBEHHbIM MaTepuan, He
M3MEHMUT YKasaHW o cnocobe BbINOSHEHUA PaboTbl (OKasaHWA ycayrv) AMbBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KauyecTBO BbIMOJIHAEMOMN paboTbl (OKasbiBaeMoM ycayru),
MCMOIHWUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHMSA AOTOBOPA O BbIMOJHEHUMN PaboTbl (OKa3aHMM yCayrun) u
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notpeboBaTb NOJHOIO BO3MeELLEHMA YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopagoKk un ¢opmbl onaaTbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOI ycnyru)
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTAaHOBNEHbI JOrOBOPOM C UCNOSHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb 06a3aH oNAaTUTL BbINOJHEHHYIO MCMOAHUTENEM B NOSHOM 06beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacma notpedbutena paborta MoxKeT BbITb ONaaYeHa UM NPU 3aKNHOHEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem BblAayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HANUYHbLIX WK
6e3HaINYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebuTtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM Npodasua (MCNONHUTENs) NyTem BHECEHWS HaJN4yHbIX
AEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauTHYIO OopraHusaumio, n1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb Mo NpuemMy naartexen eousmnmyecknx nnu, nMbo GaHKOBCKOMY
naaTteXHomy  areHty (cybareHTy), oOcCywecTBAslOWEMY  AeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6BaHKOBCKOM AeATENIbHOCTM, eCIN MHOE He YCTaHOBAEHO denepasibHbIMU
3aKOHAMW WKW MHBIMW HOPMATUBHLIMM MPaBOBbIMM aKTamu Poccuiickon ®Pepepaunn. Mpu atom
obAsaTenbcTBa NotpebuTtens nepes NpoAasUoOM (McnonHWUTeNem) No onnate ToBapos (paboT, ycayr)
CYMTAIOTCA UCMOJIHEHHBIMW B Pa3mepe BHECEHHbIX AeHEXHbIX CPeACcTB C MOMEHTA BHECEHUA HaNUYHbIX
OEHEeXHbIX CPefCTB COOTBETCTBEHHO NPOoAaBLy (MCNOMHUTEND), MO0 B KPEeAUTHYIO OpraHM3aLmio, 1Mbo
NiaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO Npuemy nnaTtexen Gpusndyeckux nul, anbo
6aHKOBCKOMY MJIaTEKHOMY areHTy (cybareHTy), ocywecTBAAIOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM O BaHKax M 6aHKOBCKOM AesaTeIbHOCTY.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbsa 39. PerynnpoBaHue oKasaHUA OTAeNbHbIX BUAOB yCayr

NocnepcTeuA HapyLweHuA YCHOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, €Chn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeﬁCTBMG HaCTOFlU.LEVI rnasbl, onpeanenAaroTca
3aKOHOM.

Cratbsa 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA0B YCAYT, BbINONHEHUA OTAE/NbHbIX BUA0B pabot
notpebutenam
(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINONHEHUA OTAENbHbIX BUA0B paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoii deaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTtba 40. PepepanbHblii rocysapcTBeHHbIA Haa30p B 061acTH 3aLWKUTbI NpaB NoTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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1. ®depepanbHblit  rocyaapCTBEHHbIM Hags3op B 06n1acTM  3awmTbl NpaB  noTpebutenew
OCYLLECTBNSETCA YNOJHOMOYEHHbIM deaepaibHbiM OPraHOM WCMOJHUTENBHOW BAAacTU (fanee - opraH
rocyAapCcTBeHHOro Hag3opa) B nopsaake, yctaHoBaeHHOM MpaBuTenbcTBom Poccuiickoit Peaepauunn.

2. depepanbHbiii rocyaapcTBEHHbIN Haa3op B 061acTu 3aWuTbl NpaB NnoTpebutenei BKAOYaET B
cebsa:

1) opraHusaumMio M nNpoBedeHMe MPOBEPOK COBNIAEHUA M3rOTOBUTENAMU (MCMOJHUTENAMMU,
npoaasLamn, YNOAHOMOYEHHbIMM OPraHU3aUMAMU  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMK
npeanpuHUMaTeNa MK, MMnopTepamn) TpeboBaHUIi, YCTaHOBAEHHbIX MEKAYHaPOAHbIMU A0roBOpPamM
Poccuitickoli depepalmm, HacToAWMM 3aKOHOM, Apyrumu deaepanbHbiMU 3aKOHaMU U UHbIMU
HOPMaTUBHbIMUM MPaBOBbIMUK aKTamu Poccuiickolt deaepauum, peryampyowmMmm oTHoweHUs B obnactu
3alWmMTbl NpaB notpebutenen (nanee - obssatenbHble TpeboBaHMA), NPEANNUCAHUA AOMKHOCTHbIX UL,
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHv3auMio U NpoBedeHMe NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) obA3aTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6Ge30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HWU U 340pPOBbA
notpebutenei, OKpykKalowen cpeabl, NpeaynpexaeHne AelcTBUIN, BBOAAWMX NoTpebutenen B
3abny:KaeHWe, U NpeaoTBPaLLEHME MPUYMHEHMS Bpeda MMYLLECTBY noTpebuteneid, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHaPOAHbIMM AoroBopamm Poccuitickolt ®egepaunn, deaepanbHbiMU 3aKOHAMU U
MHbIMWU HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit deaepaumuy;

3) npumeHeHWe B NoOpsAAKe, YCTaHOBAEHHOM 3aKoHoZaTtenbcTBoM Poccuiickoit depepauum, mep
npeceyeHmA HapyLweHuit 06a3aTeNbHbIX TpeboBaHWUI, BblAady NpesnmMCcaHnii 0 NPeKpaLLeEHUN HAPYLUEHW
npaB noTpebuTtenein, 0 nNpeKpaleHUM HapyweHun obss3aTesbHbIX TpeboBaHWM, 00 YyCTpaHEHUU
BbIAB/IEHHbIX HapyleHuin obnA3aTenbHbiXx TPeboBaHMN, MPUBJIEYEHUE K OTBETCTBEHHOCTM /UL,
COBEPLUNBLUMX TaKME HAPYLUEHUS;

4) cncremaTunyeckoe Ha6}'II'OAEHME 33 MCNoAHeHuem o0653aTenbHbIX Tpe6OBaHMV1, aHaan3 u
NPOrHo3npoBaHMe COCTOAHMA  UCMOJSTHEHUA obs3aTeNnbHbIX TpEGOBaHMﬁ npum ocyuwecrtssieHnmn
NU3roTosuUTeNAMU (MCI'IOHHMTEHFIMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumamum nnn
YNONHOMOYEHHbIMN MHONBUAYAZIbHBIMU NpegnpuHNMaATENIAMMN, VIMI'IOpTepaMM) cBoem AeATENbHOCTHU;

5) ctatuctuyeckoe HabntogeHue B obnactn obecneyeHus 3almTbl NpaB noTpebutenen, yyet u
aHanM3 Ccny4yaeB NPUUUHEHUS BPEOA KU3HU W 340pOBbIO MOTPebUTenen, OKpyKallLlen cpese u
MMYyLLECTBY NOTpebutenei, cBA3aHHOro ¢ NpuobpeTeHnem M UCNob3oBaHMEM TOBapoB (paboT, ycayr) ¢
HeZLoCTaTKaMM, oOMacHbiXx ToBapos (paboT, ycayr) ambo c  npepoctaBneHvem noTpebuTtensm
HecBOeBPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM U BBOAALLEN B 3abayxaeHMe uHGopmaummM o ToBapax
(paboTax, ycnyrax);

(B pen. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerogHoe NpoBeAeHMe aHaAN3a U oLeHKN 3GDEeKTUBHOCTU dpeaepasibHOro rocygapcTBeHHOro
Hag3opa B 06,1acTM 3aWmThl Npas noTpebuTenel;

7) e)erogHylo noAroTOBKY Ha OCHOBaHWWM pPe3yNbTaToOB AEeATENbHOCTH, MpeayCMOTPEHHOM
noAnyHKkTamm 1 - 6 HacToAWero NyHKTa, rocy4apcTBEHHbIX AOKAaA40B O 3aliuTe npas noTpebuteneit B
Poccuiickolt degepaumm B nopagke, yctaHosaeHHom MpasutenbctBom Poccuiickoit deaepaumm.

3. K oTHOLEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepasbHOro rocygapcTBEHHOrO Haa3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumMeir U NpoBeAeHWEM MPOBEPOK M3roToBUTENEM
(ucnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii UAN YIONHOMOYEHHbIX MHAUBUAYAbHbIX
npeanpuvHMmaTenein, UMNoOpPTepoB), NPUMEHAIOTCA NoNoKeHMsa desepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LOPUSAUYECKUX NNL, U UHAMBUAYANbHBIX NPeAnpUHMMATENEN Npu
OCYLLEeCTB/IEHUN rOCYAapPCTBEHHOrO KOHTPOAA (Haa30pa) U MyHULMNANbHOTO KOHTponA".
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4. [oNKHOCTHble /MUa OpraHa rocyAapcTBEHHOro Haj3opa B MopAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuitickoit Pegepauunm, MmetoT NpaBso:

1) 3anpawmBaTbh M NOAY4YaTb HAa OCHOBAHWN MOTUBUPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHOB
rocyapCTBEHHOM B/IAaCTW, OPraHOB MECTHOTO CaMoOyMnpaBiAeHWs, ObOLLECTBEHHbIX OpraHU3aLmi,
usrotosuTenen (McnonHUTenei, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MUAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX NPeAnpUHUMATENEN, UMNOPTEPOB) MHGOPMALMIO M LOKYMEHTbI MO BONPOCAM 3aLLMTbI
npas notpebutenen;

2) b6ecnpenATCTBEHHO MO NpPeabABAEHUU CAYXKebHOro yAO0CTOBEPEeHUA UM KOMWKU NpUKasa
(pacnopsaxeHnus) pykosoauTens (3amecTutens PyKoBoAMTENA) OopraHa rocyAapCTBEHHOro Haasopa o
Ha3HayeHMM MPOBEPKM MocellaTb TePPUTOPUID, 3A4aHUA, NMOMELLEHUA U COOPYMKEHUA, UCMNO/b3yeMble
nsrotosutenem (MCnofHUTENEM, NPOAABLIOM, YNOJHOMOYEHHOW OpraHnsaLmein Uan ynoJiHOMOYEHHbIM
WHAMBUAOYANIbHBIM MPeAnpUHMMATENEM, MUMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHns MeponpuUATUIA NO KOHTPOIO;

3) nposoauTb oT6Op Npob ¥ 06pasuoB TOBApPOB, NPeAHA3HAYEHHbIX A8 peanusauunm u
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHWUI, UCMbITAHW;

4) BblgaBaTb U3roTOBUTENSIM (MCNONHUTENSAM, NPOAaBLAM, YNIONHOMOYEHHbIM OpraHM3aunam uam
YNONHOMOYEHHbIM  UHAMBMAYA/IbHbIM  NPeAnpuUHMMaTENsaM, MMMopTepam) npeanucaHna o
NpeKpawWeHM HapyleHnn npaB noTpebuTeneir, O MNPEKPAWEHUN HapPyLWEHU 0bA3aTesbHbIX
TpeboBaHUn, 006 YCTpaHEHUM BbIAB/IEHHbIX HapylleHU oba3aTenbHbiXx TpeboBaHU, O NpoBeAeHUU
MeponpuATMn no obecneyeHWo NpPeaoTBPALLEHMSA Bpeda KM3HM, 300POBb0 M MMYLLECTBY
noTpebuTenein, okpyKatowen cpeae;

5) cocTtaBnATb MPOTOKO/bI 06 aAMMHUCTPATMBHbIX NPaBOHAPYLUEHUAX B 061acTU 3alWmThbl Npas
notpebuteneil, paccmatpuBaTb Aefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX W
NPMHMMaTb Mepbl NO NPeAOTBPALLEHMIO TAKMX HAPYLLEHWN;

6) HanpaBnATb B YNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HApPYyWeEHUAMM
06s3aTeNbHbIX TPebOBaAHWUA, AN PELUeHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX A€ NO NMpU3HaKam
npecTynaeHuis;

7) obpalaTtbcs B CyA C 3anABJAEHUAMM B 3alWTy Npas noTpebuteneli, 3aKOHHbIX WMHTEpPecoB
HeonpeaeNeHHOro Kpyra noTpebuteneli, a TakXKe C 3aABAEHUMAMM O JIMKBUAAUWMU W3rOTOBUTENS
(ucnonHuTens, npoaasua, YMNOJHOMOYEHHOW OpraHusauuMuM, uMMopTepa) /AMb6O O npekpalLeHun
AeATeNbHOCTU nHAMBUAYyanabHOro npeanpuHUMmaTena (yI'IOﬂHOMOl-IeHHOFO nHaOMBunaAyanbHoOro
npeanpuHMMaTens) 3a HeoAHOKpaTHoe (aBa 1 6osiee pasa B Te4eHWe OAHOIO KasleHAapHOro roga) uam
rpyboe (nosnekwee cmepTb WM MaccoBble 3abosieBaHWA, OTPaB/eHWA NO4el) HapylleHue npas
notpeburenei.

5. OpraH rocygapcTBEHHOro Hag3opa MOMET ObiTb MPUBAEYEH CYAOM K ydacTuio B gene nnbo
Brpase BCTYNaTb B €10 N0 CBOEN UHULMATUBE UAN MO UHMLMATUBE /INL, YYACTBYIOLWMUX B AeNe, ANs AaUn
3aK/0YEHMA NO Aeny B Uensx 3aWuTbl NpaB  noTpebuTener B nopsaake, YCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MNpeanucaHune, BblAaHHOE MPU OCYLLECTBAEHMUM FOCYAAaPCTBEHHOMO Haa30pa B 06/1acT 3aWmThI
npas notpebutenen, moxeT bbiTb 063KaNn0BaHO B apOUTPaXKHbIV Cy4 B TeYEHME TPeX MECSILLEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aABneHMA o6 o6)kasnoBaHMM 3TOrO NpeanucaHus K MpPoM3BOACTBY
apbuTpaxKHOro cya UCNoHEHWeE 3TOro NpeAnucaHusa NPUOCTaHABANBAETCA A0 AHA BCTYN/EHUA peLleHnn
apbuTpaxKHOro cyaa B 3aKOHHYHO CUy.

(n. 5.1 BBeaeH ®eanepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTtBeHHOro Hags3opa BMnpaBe OaBaTb pPa3bACHEHMA MO BOMPOCamM NMPUMMEeHEHUA
3aKOHOB N UHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoi dDe,a,epau,MM, perynanpyrouwmnx oTHowWeHnA B
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obnactu 3aWmThI NpaB noTpebuTenei.

7. rOCYﬂ,apCTBEHHbe/‘I Hag30p 3a COOTBEeTCTBMEM TOBApPOB Tp66OBaHMFIM 6e30ﬂaCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCylwecCTBAAEeTCA TakKXke  YNO/IHOMOYEHHbIMU
d)e,ﬂ,epaﬂbelMM opraHamu NCNOJIHUTENbHOWN B/1IACTU B COOTBETCTBUM C 3aKOHOAATE/NNIbCTBOM Poccuitckoit
CDe,u,epau,MM O TEXHUYECKOM peryampoBaHunn.

8. OpraH rocyapcTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU dpeaepanbHbiMM OpraHamm
NCMNOJIHUTENbHOM BNACTU, YKa3aHHbIMKW B NyHKTEe 7 HACTOALLENM CTaTbW, ocylecTBasetr GopMmnpoBaHme U
BeAeHME OTKPbITOro M 06LWeA0CTYyNHOro rocyaapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWmTbl npaB notpebuTtenei, KayectBa M 6esomacHocTM ToBapoB (paboT, ycayr) B nopajake,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoint Peaepauymu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

Cratba 41. 0683aHHOCTb WU3roToBUTENA (UCNOAHWUTENs, MNpPoAaBuUad, YNOJAHOMOYEHHOMU
OpPraHM3auuM WIM YNOJIHOMOYEHHOIO0 WHAUBUAYAZIbHOTO nNpeAnpuUHMMATENsA, UMNopTepa) no
npeAocTaBieHno UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro HaA30pa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNONHUTENb, NPOAABeL, YNOJHOMOYEHHAA OPraHM3aumMa MAN YNOJAHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTeNb, UMNopTep) no TpeboBaHMIO OpraHa rocyAapcTBEHHOrO HaA30pa,
€ro AOJ/IKHOCTHbIX AL, 00653aH NPefoCTaBUTb B YCTAHOB/IEHHbIA MMM CPOK AOCTOBEPHbIE CBEAEHMUS,
OOKYMEHTauUMIo, 06bACHEHMA B MUCbMEHHOM U (MA1K) YCTHOW Ppopme M MHYH0 MHPOopMaLMIo, HeobXxoanMyto
ONA OCyLLEeCcTB/IeHMA OpPraHOM rocy4apCTBEHHOIO HaA30pa M ero AOKHOCTHbIMU INLLAMM MOTHOMOYNN,
YCTAHOB/IEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickon deaepaumiu.

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. NMonHOMOYMA BbICWUMX WCMNOJIHUTE/IbHLIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cyb6vekToB Poccuiickoit Pepepaumnm B 061acT 3aLmUTbl NpaB NnoTpeburenein
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbICLUMIA  MCNONHWUTENbHbIA OpraH roCyfapCTBEHHOW BAAcTM  COOTBETCTBYIOLWLEro cybbekTa
Poccuitckolt degepauun ocyLLecTBAseT MeponpuaTUA No peanusaumu, obecneyeHuio 1 3aluTe npas
noTpebutenei n B Npeaenax CBOMUX NOJHOMOUYNI NPUHNMAET OnNpeaeseHHble Mepbl.

KoHcynbTaHTlAOC: NnpyMeyaHme.

MonoxeHna ctaTbm 42.2 pacnpoCTPAHAOTCA Ha NOHOMOYMSA deaepanbHbIX OPraHOB UCMONHUTEIbHOM
BN1ACTM, KOTOpPble He MepefaHbl A1A OCYLLeCTBAEHUA OpraHam roCyZapCTBEHHOW BNACTU CyObEKTOB
Poccuintckoin Pepepaummn n opraHam MeCcTHOro CaMoynpaBieHNA COOTBETCTBYHOLWMMKN denepasbHbIMK
3aKoHamu.

Ctatba 42.2. MMepepauya OCYyLLECTB/SIEHUA MNONHOMOYUI OpraHa rocygapcTBeHHOro Hapgsopa
opraHam UCMOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm
(eBepeHa PepepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMoOuYMA oOpraHa rocygapCTBEHHOro Haz3opa MO  OCYyLeCTB/eHUo  deaepanbHOro
rocyapcTBeHHOro Haasopa B obnacTy 3alWuMThl NpaB noTpebuteneld moryt nepeaaBaTbca ANA
OCYLLECTB/NEHNA  OpraHam  WCMONHUTENbHOM  BnacTM  cybbekToB  Poccuiickonn  depepauuu
noctaHoBneHuamm MpasuTenbcTBa Poccuiickol Peaepaunn B nopagke, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OpPraHM3aLMM 3aKOHOLATENbHbIX
(NpeacTaBUTENbHbBIX) M MUCNONHUTENIbHBIX OPraHOB TOCYAapCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.
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Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon ®egepauum
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAMW U WHbIMM HOPMATMBHbIMMU
npaBoBbIMKW akTaMn Poccuinckoin deagepaunu, npoaasel, (MCNOAHUTENb, U3TOTOBUTEb, YNONHOMOYEHHanN
OpraHusaumMs MAM  YNOJIHOMOYEHHbIA WMHAMBUAYA/bHbLIM NpeanpuHUMaTENb, MMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKOAHCKO-MPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

CratbA 44. OcywecTBieHue 3aluTbl NPaB NoTpebuteneit opraHaMmn MecTHOro camoynpas/ieHuUn
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTbl NpaB notpebuTteneit Ha TEPPUTOPUM MYHUUMNAABHOTO 06PA30BaHUA OpraHbl
MECTHOIo CaMoynpaBieHNs BMNPaBe:

paccmaTtpuBaTb anobbl noTpebuteneil, KOHCYNbTMPOBaTb MX MO BOMPOCaM 3aliuUTbl Mpas
nortpebuTenei;

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit).

Mpu BbIABNEHMM MO Xanobe noTpebutens Tosapos (paboT, ycayr) HeHaanexallero Kavecrsa, a
TAKXE OMnacHbIX [A/s KU3HW, 300pO0BbA, WMYLLECTBA nNoTpebuTenen u OKpyKatowen cpeabl
He3amea/MTeNbHO u3Bewatb 06 3Tom  deaepasnbHble  OpraHbl  UCMOJIHUTENILHOW  BAACTH,
OCYLLECTBAAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MnacHOCTbo ToBapoB (paborT, ycnyr).

Mpuem Xanob noTpedbuTtenen MoMKeT OCYLEeCTBAATbLCA 4Yepe3 MHOropyHKLMOHANbHbIE LEHTPbI
npeaocTaBAeHNA roCYyAapPCTBEHHbIX U MYHULMMANbHbIX YCAYT.
(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-d3)

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTteneit (Mx accoumaumii, cor308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06beANHATLCA HAa AO06POBONLHON OCHOBE B OOLIECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumaLmm, cColo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX obbeauHeHuin (MX accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwecTtBeHHble 0b6beanHeHMsA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lieseli BNpase:

y4yacTBOBaTb B pa3paboTke obssaTenbHbix TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaunn, peryimpyowmx
OTHOLLeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

NPOBOAWTbL HE3aBMCUMMYIO SKCMepTU3y KadecTsa, 6e3onacHoCT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoAaBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUKN O HUX;

OCYLLECTB/IATL OOLLECTBEHHbIN KOHTPOAb 3a CObA0AEHMEM MNpaB NoTpebutenein U HanpaBasATb B
OpraH rocyZapCTBEHHOTO HaA30pa W OpraHbl MEeCTHOTo camoynpasneHus UHopmauuio o akTax
HapyweHuWit npaB noTpebuTenei ONA NPOBELEHWUs MPOBEPKU 3TUX GAKTOB WM MPUHATUA B Cayyae WX
NOATBEPKAEHUA Mep MO MNPeceyeHuto HapylweHuli npaB noTpebuTtenelt B npegenax MoJHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBATb B MPOBEAEHUMN 3KCNEPTU3 NO GaKTaM HapyLLeHWl Npas noTpebutenei
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B CBA3W C 0bpalweHnamm notpebutenei. Mpun ocyLLecTBNeHNN 06LLLECTBEHHOTO KOHTPO/IA 06LLEeCTBEHHbIe
obbeanHeHns noTpebutenen (Mx accoumaumm, colosbl) He BnpaBe TpeboBaTb OT M3roToBUTENEMN
(ucnonHuTenei, npoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3aunii UAK YNONHOMOYEHHbIX UHANBUAYANbHbIX
npegnpuHumarenein, MMNOPTEPOB) NpeacTaB/eHNe JOKYMEHTOB (BbINO/HEHME AENCTBUIM), 06A3aHHOCTb
npeacTaBaeHnn (BbINoJHEHUA) KOTOPbIX Mo TpeboBaHUIO NoTPebuTensa He yCTaHOB/IEHA 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTenen n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCAeA0BaHUI KauecTBa TOBapoB (paborT, ycayr), a TakKe UHYI0
nHpopmaumio, Kotopasa byaeT cnocobcTBOBaThL peasnsaLmm Npas U 3aKOHHbIX MHTepecoB NoTpebutenei.
My6nuMKkyemble O06LLECTBEHHbIMM 06beAMHEHUAMKU noTpebuteneit (MX accoumaumsmu, Co3amu)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAEeA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA PeKkNamoil;

BHOCUTb B ¢deaepasibHble OpraHbl WCMOMHUTE/NbHOM BAACTW, OPraHU3aUMM MNPensioKeHus o
MPUHATAX Mep NO NOBbILWEHMIO KayecTBa TOBapOoB (paboT, yciyr), Mo NpMoCTaHOBAEHWIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbINOAHEHUS pPaboT, OKasaHWA ycayr), No OT3bIBY C BHYTPEHHErO PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLMNX MPEAbABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuiickolt deaepaumm 0 TEXHUYECKOM PEryiInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MPOKypaTypbl U degepasibHble OpraHbl UCMOAHUTENbHOW BAACTM MaTepuasbl O
NnpuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MPOU3BOACTBO M pPeann3aumio ToBapos
(BbINONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPesbABASEeMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe Hapylawowmx npaBa notpebuTenein, ycTaHOB/IEHHbIE 3aKOHaMW U WMHbLIMU
HOPMaTUBHbLIMM NPaBOBbIMWU aKTamu Poccuiickoit ®eapepauymu;

obpawaTtbca B OpraHbl MNPOKypaTypbl C nNpocbbaMyn MPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MUCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WUCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinckon  Pepepaumm M akTOB  OpPraHOB  MECTHOro
camoynpas/ieHUs, NMPOTMBOPEYALLMX 3aKOHAM M MHbIM PErynpyoLmnm OTHOLIEHUA B 061aCTU 3aLWUTbI
npas noTpebutenein HOPMaTMBHbIM NPABOBbIM aKTam Poccuiickoin deaepauum;

obpalwaTbca B CyAbl C 3aAB/feHWAMM B 3alUMTy npaB notpebuTeneil M 3aKOHHbIX MHTEPECOB
OTAeNbHbIX NOTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHOro Kpyra notTpebutenei);

Yy4acCTBOBATb COBMECTHO C OPraHOM FOCyZapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPLITHIX W
061W,e0CTYNHbIX FOCYAaPCTBEHHbIX MHGOPMALMOHHbBIX pecypcoB B 06/1acTu 3aLwmTbl Npas noTpebutenei,
KayecTBa u besonacHocTV ToBapoB (paborT, ycnyr).

(ab3au, BBeaeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CraTba 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBEeHHble
obbeaMHeHWA noTpebutenein (Mx accoumauumu, coto3bl) BMpaBe MNPeabABAATb WCKM B CyAbl O
NpPeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam ynolIHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUMTENA AOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMALMKN MAM MHbIM cnocobom Ao cBeAeHMA noTpebuTenei
peleHue cyaa.

BCTyI'IVIBLLIee B 3aKOHHYIO CUny peleHne cyaa o NnpusHaHum AEﬁCTBMﬁ n3rotosuntenAd (I/ICI']OI'IHVITeﬂﬂ,
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npoaasua, yl'lOJ'IHOMO‘-IGHHOﬁ OopraHnsauunun nnn YNO/THOMOYEHHOIo nHOnBMAYyaabHOro
npegnpuHUmMmaTensa, MNmopTepa) npotnsonpasHbimMmn B  OTHOWEHWM HeonpeaeneHHoro Kpyra
I'IOTpE6VITEﬂEl7I obAsaTenbHo Aana cyga, paccmaTtpuearowero UCK ﬂOTpe6MTeﬂﬂ O 3aluTte ero npas,
BO3HUKLWKNX BCAeaAcCTBME HACTyNNEHUA TpaxKOaHCKO-NMPaBOBbIX FIOCIIE,D,CTBVII\/‘I AeﬁCTBMﬁ n3rotosuTenAa
(MCﬂOI’IHMTEJ’IH, npoaasua, yﬂOﬂHOMO‘-IEHHOVI opraHnsaummn nam ynoaHOMOYe€HHOro MHAMBUAYabHOTO
npegnpuHmMmaTens, MMﬂOpTepa), B 4aCTuW BOMpPOCOB, UMENUN TN MECTO TaKune AEﬁCTBMH M COBEPLLUEHbI N
OHMU NU3roToBUTENIEM (MCFIOI'IHMTEIIEM, npoaasuom, yI'IOI'lHOMO‘-IeHHOI\/‘I opraHM3aume171 nnun
YNO/THOMOYEHHbIM MHOAUBUNAYANNbHbIM NMPEANPUHNMATENEM, MMI'IOpTepOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabaBAEHHOro Ob6LEeCTBEHHbIM 06beguHEHUEM
notpebuteneit (Ux accoumaumeln, CO30M), OpraHaMm MECTHOTO CamOyMpaB/eHMA B WHTepecax
Heonpeae/NeHHOro Kpyra notpebutenen, cyg NPpUHMMAaET pelleHWe O BO3MELLEHUM 0bLEecTBEHHOMY
obbeauHeHUo notpebutenein (Mx accoumauum, Cok3y), opraHam MEeCTHOrO CamMOoyMpaB/ieHUs BCeX
NMOHECEHHbIX MO AieNy CyAebHbIX U3AEPIKEK, a TAKKE UHbIX BO3SHUKLUNX A0 0bpallleHMA B Cya, U CBA3aHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacXofoB, B TOM YMC/IEe PAacXo40B Ha NpoBeAeHMe He3aBUCUMO
3KCMepTM3bl B C/y4ae BbIABNEHUA B pe3y/ibTaTe MNpPOBeAEHWS TaKoW 3KCMepTUsbl HapylleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoit Pepepaumm
b.EN1bUNH
Mocksa, om CoBeTtoB Poccumn

7 dpespana 1992 roaa

N 2300-1



consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA3FEA084764FBD5D936B845F03339D4B1FC511F7067395e47AK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067395e47AK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBA2887B43E0579B32885D043CC25C188C1DF60673954Be476K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2F2A08C7C47E0579B32885D043CC25C188C1DF60673914Ae472K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA68B7C47E0579B32885D043CC25C188C1DF60673934Ee475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067395e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FBA28B7C43E0579B32885D043CC25C188C1DF60673954Fe474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F9A68F764FBD5D936B845F03339D4B1FC511F7067394e47EK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA6FEA68C7A4FBD5D936B845F03339D4B1FC511F7067395e475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A7887A4FBD5D936B845F03339D4B1FC511F7067395e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2F8A58D7944E0579B32885D043CC25C188C1DF60673954Fe471K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FFA0847942E0579B32885D043CC25C188C1DF60673954Be471K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1F2A48E794CE0579B32885D043CC25C188C1DF606739648e47CK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FDA58A7C44E0579B32885D043CC25C188C1DF606739548e473K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBAE897E4DE0579B32885D043CC25C188C1DF60673954De47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1F2A48E7943E0579B32885D043CC25C188C1DF60673954Ce471K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA6887E44E0579B32885D043CC25C188C1DF60673954Fe475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2F2A3897844E0579B32885D043CC25C188C1DF60673944Be475K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FCAF8D7943E0579B32885D043CC25C188C1DF60673954De47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA1FDA58B7945E0579B32885D043CC25C188C1DF606739545e473K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA68B7D47E0579B32885D043CC25C188C1DF60673954Be472K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FAA7887641E0579B32885D043CC25C188C1DF606739544e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA2FBA18D7746E0579B32885D043CC25C188C1DF60673954De47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7B4FBD5D936B845F03339D4B1FC511F7067394e47CK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A7887A4FBD5D936B845F03339D4B1FC511F7067394e47CK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067395e474K
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067394e47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067394e47DK
consultantplus://offline/ref=B5457C3404039E80AD84B42FB831472EA7F8A78A7A4FBD5D936B845F03339D4B1FC511F7067394e47DK

AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTucpukaT 603332450510203670830559428146817986133868575796
Bnapgeney Yypurosa Eneda bopucoBHa
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