[MowaroBas MHCTPYKLUUA 6e30nacHbIX NOKYNOK B ceTu HTepHeT

Bbl Bblbpann tosap, Hawan UHTEpHET-MmarasuH, ¢ NpuBAEKaTe/IbHON LEHOMW,
HO COMHeBaeTecb, CTOUT M Aenatb NOKynKy? Ha uto cnepgyetr obpartutb
BHMMaHUe, YTobbl 3almnTnTb Ceba?

1. O3HaKombTeCb C OT3biBaMM
nonb3oBaTtenen ToBapa Ha d¢opymax, B
counanbHbiX cetax. HackonbKo ToBap
onpasgan OXXUAAHUA Apyrnx
nokynareneun?

2. U3yuute penyTtauuio npoaasBua, MCNONHAN
NI OH CcBOU 0653aHHOCTU A06POCOBECTHO U
B CPOK?
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[MowaroBas MHCTPYKLUUA 6e30nacHbIX NOKYNOK B ceTu HTepHeT

Tenepb NocMoTpUM Ha onucaHue ToBapa. [lpopaBeu, 0663aH PaCKpPbITb
OCHOBHble cBeAeHMA O Hem. Yb6epgutecb, uUTto Bam npepoctaBneHa

UHPopmauuma:

1. 0 noTtpebuTenbCKUX CBOMCTBAX TOBapa, MecTe ero M3rotoB/JeHUA, LEHe,
CPOKax cnyXbbl, roagHOCTU U rapaHTUMHOM cpoKe. Ob6A3aTeNIbHO YTOUHAUTE
KaKOB rapaHTUMHbIN CPOK. 3auem HYXKHa 3Ta MHPopMaumua Mmbl CKaXKem ganee.

2. Ewe 60onbwe nHpopmaumm Bbl MOXKeTe NONY4YUTb NpU AOCTaBKe ToBapa. He
COMHeBauTeCb, 4YTO npopasey, 06a3aH oO3Hakomutb Bac ¢ npasunamm
apdpekTMBHOro m 6e30nMacHOro UCNO/b30BaHUA  KYMJIEHHOrO TOBapa
(Hanpumep, nepenaB MHCTPYKLUIO HA PYCCKOM A3blKe) UK CBEAEHUAMMU O TOM,
TpeboBaHMAM KAKOro TEXHUYECKOro pernameHTa [AOJ/IKEH COOTBeTCTBOBAaTb
npuobpeTeHHbI TOBAP.




O6paTnan BHUMAHME Ha CAULLKOM HU3KYIO LeHY? 3aKpasnocb Noao3peHne, YTo
Bam nbiTaloTca npoaaTtb noaaenky?

1. CpaBHUTE UEHY HA AaHHbIA TOBap Y Apyrux
npoAasLOB.

2. MonHTepecyutecb, KaKoBa LiEeHa AaHHOro ToBapa Yy
Npon3BoOAUTENA NN B 3apybeXXHbIX marasmHax?

3. MpocmoTpute onucaHme mn dororpadpum ToBapa Ha
obnumanbHOMm cautTe npousBoAUTENA, BO3MOXKHO,
Bbl6bpaHHbIM Bamu ToBap A0NXKEH BbIMNAAETb MHAYeE.

4. Cmeno BCKpOUTE YMNAKOBKY MNpPU AO0CTaBKe MU
OCMOTpPUTE KauecTBO U3roToB/IEHUA, NpoBepbTe, €CTb 1N
MApPKUPOBKA WU MHCTPYKUUA HA pPYCCKOM A3blKe,
COOTBETCTBYET /I KOMNJIEKTHOCTb TOBapa 3aAB/E€HHOMN.




NobpocoBecTHbI  UHTEpHET-marasMH HMUKoraa He b6yaer npAtaTtb
uHpopmauuto o cebe. Ybeaurecb, 4to Ha camte UHTEpHeT-marasmMHa ecTb
cneaylouime gaHHble:

1. YKasaHMe Ha HaumeHoBaHue npogasua (PUO ecan npopgasey, —
WHAUBUAYANbHbIA NpeanpuHMMaTenb)
2. Aapec (mecTo HaxoXaeHuA) npoaasua.

CBepeHnAa o6 agpece 3NeKTPOHHOU NouTbl, TenedpoHax ANA CBA3M,
CEPBUCHbIX LEHTPax, MecTax CaMOBbIBO3a TOBapa ABAAIOTCA He
ob6a3atenibHbIMU, HO OTHOCATCA K KpalHe Ba)XHOM U MNO/Ee3HOU
nHpopmauuu. Obpatute BHUMaHMe, NPUHUMAET IN MarasmH onaarty
6aHKOBCKOM Kaptou? HepobpocosecTHble npoaasBubl He n6AT
pabotatb ¢ 6e3HaNNYHbIMM NAaTeKamMu, MOTOMY UYTO MUX MOXKHO
onpoTecToBaTb Yepes 6aHK.

Ecau Bbl Bce ewe comHeBaeTecb B HaAeXXHOCTU Npoaasua, nonpobyite nposepuTtb
AomeHHoe uma UHTepHeT-marasuHa no agpecy https://cctid.ru/ru/, sBegb pecypc
MOXeT bbITb 3aperncTpupoBaH Ha YacTHoe mnuo (private person).
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https://cctld.ru/ru/

KakeTca, Bce XOpowO M NpULLNIO BpemMs 3aKasaTb U ONAATUTb BblOpaHHbIN
TOBap.

1.Y6eputecb, UTO K onsaTte BbICTAB/IEHA LEHa, YKa3aHHaA npwu
Bblbope TOBapa, 6e3 maononHuTenbHbIX ycayr (ecnm Bbl UX He
3aKasbiBanu). Tpebyute nepepgatb Bam TOBap 6e3
AONOJIHUTE/IbHbIX NNATHbIX NPOBEPOK Ha L apanuHbl, CTPAXOBOK,
CEepPBUCHbIX COOPOB U NPOYUNX YIOBOK.

2.YTOUYHUTE CPOK A0CTaBKM TOBapa.

3.A BOT 3a A0CTaBKy nNpuaetrca 3annatutb OTAenbHO (ycnoBusA
AOCTAaBKU [ONKHbI 6biTb YKa3aHbl NPOAABLOM A0 3aK/JOUYEHUSA
Aorosopa). NMpopgasey, 06583aH NPegNOKUTb YCAYTU NO A0CTaBKe
(noutoBbIM  oOTNpasneHMem wAM  MHbBIM ¢ cnocobom ¢
06A3aTeNbHbIM YKazaHMeMmM BMAA TPaHCNOPTA)




ToBap onnayeH unu 3akas noaresepaeH. Kak gonro »aatb NOKynKy?

1. CpoK pocTaBKu onpeaensercas B MOMEHT Bblbopa
ToBapa u opopm/sieHUA 3aKasa (aorosopa).

2. Ecnm TaK cayumnocb, UTO CPOK AOCTAaBKU HUTAE He
YKa3aH, TO npoaasel, A0/XKeH nepegatb Bam toBap
B Pa3yMHbIN CPOK .

3. Bam noka3anocb, UYTO pPa3yMHbIH CPOK WUCTeK?
HanpasbTe 06 3TOoM yBeaomneHue npoAaasLy,
Tenepb y Hero ectb 7 AHel Ana nepepgaun Bam
KynaeHHoro ToBapa.




HakoHeu, ToBap AocCTas/ieH, HO KaK NPaBU/bHO €ero npuHATb? MOXHO au
BCKPbITb YNaKoBKY? Kakue fOKyMeHTbl nognucatb?

1. B mOmMeHT pocCTaBKM TOBapa o06A3atenbHO notpebyurte ero

AeMOHCcTpauun. Ybegurtecb, Yto Bam aocraBuAM MMEHHO TO

usgenve, KoTopoe Bbl 3aKas3biBa/iM, MNpoBepbTe €ro

w KOMMNAEKTHOCTb U GPYHKLMOHANbHOCTb (ecnn 3To BO3MOXKHO).

Echn poctaBuau He TOT TOBap, KOTOpPbIX Bbin 3aKa3saH, Bbl He

06a3aHbI ero onsaumsarhb.
2. O6sa3aTtenbHO wn3yuute AOKYMeHT (aKT), Kotopblii Bam
npeanaraloT nognucatb. Ecim Tam yKkasaHo, YTO npeTeH3uu no

Kauectey Bbl He umeerte, HO noTpebutenbckue CBOWUCTBA
ToBapa Bamu ewe He onpo6oBaHbl (Hanpumep, Bbl Kynuam
BEHUK anAa 6aHu), He noneHuTecb BNUCATb B aKT, YTO TOBAp
OLLeHMBAJICA TO/IbKO MO BHELWHEMY BuAay.




Kypbep yxe yexan, a 1 B4pYyr NOHAA, YTO NOropAuYUICA C 3TOM NoKynKo. Tosap
BpoAe 6bl U KauecTBeHHbI, HO MHe He noaxoauT. MoXXHO I ero BepHyTb?

1.He BO BcCex CcTpaHax noTpebutenbp 3awuuieH OT
HenpaBU/IbHOU MNOKYNKUW, HO B Poccmn no npasunam
AUCTAaHUMOHHOU nNpoaaXKu ANwbou noKynartenb uepes
WHTEepHeT nmeeTt NpaBo BEepHYTb TOBAap B TeueHue 7 aHeun

a C MOMEHTa ero nepepauu (ecnm coxpaHeHbl ero TOBapHbIi

BUA U notpebutenbckme csoicrtea). [popasuy HeT

CMbIC/1Ia NPUYKpPALIMBAaTb CBOW TOBAap CBepX mMmepbl, Beab
notpeburtenb moKeT nepeaymartb, YBUAEB CBOIO NMOKYIKY.

) 2.00HaKoO nomHUTe, 4YT0O Bam npugeTrcA BO3MECTUTb
CTOMMOCTb AOCTaBKM TOBapa A0 npoagasua. 3aTto yxKe
yepes 10 pgHen nocne yBegomneHMA 06 oOTKase ot
NOKYMNKMU yNJ1a4eHHaa CyMmmMa A0/1KHa b6biTb BO3BpalLlueHa.
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1 nonb3oBascA TOBAapPOM HECKO/NbKO MecALEeB, HO MNOTOM O6HapyXun
HeAO0CTaTOK ToBapa. YTo Tenepb genatb?

1. Bbl Bnpase notpeboBaTb COPa3mMepHOro ymeHbLUEeHUA
LLeHbl TOBapa, ero 3ameHbl Uan Bo3BpaTa ynjiayeHHOMU
3a ToBap cymmbl. Mpu Bo3BpaTe ToBapa pacxoabl No
ero AOoCTaBKe HeceT npoaasel,.

2. NMomHUTE, Mbl rOBOPUAN O HEOBXOAUMOCTU YTOUHATD
rapaHTUHbIA  CpoK? Cmeno 3aABAAUTE CBOMU
TpeboBaHUA, ecnn rapaHTUMHbIN CPOK (MAn CcpokK
roagHOCTU) ewe He UCTeK. A eCIM TaKOU CPOK He
ycTaHoBneH? TpebosaHua moryt 6biTb 3asaB/sieHbl B
pa3yMHbIU CPOK, HO He bonee 2 ner.




