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Yacrtse 1. Ceeaenust 06 0Ka3bIBaeMbIX MyHHUMNAJILHBIX yCJIyrax >

Pazpen 1
1. HauMeHOBaHHE MYHUIIMNIATIBLHON YCIyrH Koa no
Peanuzanyst OCHOBHBIX 00111€00pa30BaTeIbHbIX TPOrPAaMM HAYaJILHOT'O 00I1ero o0pazoBaHUs obiepoccuicKoMy
06a30BOMY HJIH bAS1
2. Kareropuu norpedureneidl MyHAUUNATLHOK YCIIyTH dusmnueckue nuna PErHOHAIBHOMY
[IePEeUHIO
3. IToka3zarenu, xapakTepusyroline 00beM H (MIN) Ka4eCTBO MYyHULIMIIATBHON YCIyTH
3.1. INoka3aresu, XapaKTepU3yroHue KaYeCTBO MYHHIMTNIATIBHON YCIyTH 3
YHu IMoka3zaTesib, XapaKTepH3YHOLHH [Tokazarens, [Tokazarens kauecTBa| 3HaueHUe noKazaTens Jonyctrmeie
Kaib coliepkaHue MYHULIMNAJIbHONA yCiyru XapaKTePHU3YyOLLH i MYHH LU MATbHOM KauecTsa (BO3MOXKHbBIE) OTKTOHEHMUS
HbI ycaoBus (popMbl) yCJIyTrH MYHULMNAIbHOM YCAyru OT YCTaHOBJIEHHBIX
HOME oKazaHus nokasareseii KayecTsa
p MYHHUHMMNANbHOM MYHULMMAbHOH ycayru
peec ycayru
TpoB enpHuua |2024r| 2025 |2026roa
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BaHHWE BaHHE BaHHeE \ BaHHE BaHUE OKa + | oo | ko duna| oro ) TOKa3aTENIX
nokazatens® | nokasarens® | nokazarens® | nokaza- | nokaza- | €M HCoB | mepuo
4 4 BaHu | ° o proa
Tens Tens o4 Liii a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
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120. cd3a o0yuaio | €HT
99.0. HCK/IIOUEHHE LMxcs
BAS8 M BO 2-4
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3.2. [Tokasarenu, xapakrepu3yolme 00beM MYHUIMIIATBEHON yCayru
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4. HopMaTuBHbIE IPABOBbIE aKThl, yCTAHABIIKBAIOILME pa3Mep TUIaThI (LEHY, Tapud) 1100 NopsaoK ee (€ro) yCTaHOBJIEHHUS

PekBH3UTDI HOpMAaTUBHOI'O MPABOBOI0 aKTa
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5. Tlops oK OKa3aHHs MyHHALMIANBHOH yCIyrH
5.1. HopMmaTuBHble [IPaBOBBIE aKThl, PETYIHPYIOLIME NOPAJOK OKa3aHNsl MyHULUHMITAIBHON YCITYTH
denepanbublii 3akoH oT 06.10.2003 Ne 131-03 "O06 00mmx NPUHIMIAX OPraHM3allMH MECTHOTO caMOyIpaBiieHus B Poccuiickon

denepaunn”;

denepanbHbli 3aK0H 0T 06.10.1999 Ne 184-03 "O6 001mMX NPUHLKIIAX OPraHU3alUK 3aKOHOAATENBHBIX (IIPEJCTABUTENBHBIX) H
MCIIOJIHUTENbHBIX OPraHOB rOCYIapCTBEHHOM BllacTH CyOBeKTOB Poccutickoi denepauun”;
denepanbHblil 3aK0H 0T 29.12.2012 No 273-P3 "O6 obpazoBanuu B Poccuiickoit Penepaumn”

(HaMMeHOBaHWE, HOMEp 1 JjaTa HOPMATHBHOIO NPAaBOBOIO AKTa)
5.2. [Mopsnox HHGOPMUPOBAHHS MOTEHIMATBHBIX NOTPEOUTENCH MyHULMNIATBHON YCIYTH

Cnoco® HHGOPMHUPOBAHHS

Cocras pa3meiaemoit HHpopMaLuu

Yactora oGHOBAEHUs! HHPOpMaLIUK

]

2

3

UndopMHUpoBaHHE NPH JTHUHOM
obpaleHun

PaboTHUKKM yupexaeHHs BO Bpemsi paboThl yUpeKaeHHs B
cliyyae TMUHOro obpalleHus nosyyarened MyHUUUNAIbHOM
YCAYTrd W (MNK) UX poauTesiei (3aKOHHbIX NpeAcTaBUTENEH)
NpeaoCcTaBsioT HeoOX0 MMble pa3biCHEHHs 00
0Ka3bIBaEMOH MYHULIMNAIBHOMN ycIyre.

[To Mepe obpaiueHus

INMucbMeHHOE HHPOPMHUPOBAHHE

WMuauBuayanbHoe nucbMEeHHOE HHPOPMUPOBAHHE NPH
oOpallieHUH rpaXJaH NyTeM MOYTOBbIX OTIPABIEHUI WK
M0 3JIEKTPOHHO noyTe (B 32aBUCMMOCTH OT crocoda
JOCTABKH OTBETA, YKa3aHHOIO B MHCbMEHHOM 00palLeHHH,
1K cnocoba obpallieHHs 3aMHTEPECOBAHHOTO JMLa 3a
uHpopmaLmeit).

[To mepe oOpatueHus

Koncynbrauus no renedoHy

PaGoTHHKHM yupexneHus BO BpeMsi paboThl yUpeXI€HHs B
ciyyae obpalleHHs nosny4yaTteneil MyHHUMNAIbHOR yCayru 1
(unun) ux poaurened (3aKOHHbIX MPEACTaBUTENEH) NO

[lo mepe obpaiueHus




TeneoHy NPeaoCTaBAAOT HEOOXOAUMBIE pa3biCHEHUs 00
OKa3bIBa€MOI MyHHULIUMANBLHOMR yCnyre.

Mudopmalims B MOMELIEHUM U Ha CalTe
yUpexKAEHHUs

UndopMaMoHHbIe MaTEPHabl IO MyHHLIMNIANILHOM yCiyre,
NpeNoCTaBIsAEMON YUpPEKAEHHEM, B COOTBETCTBHH C
depepanbHbIM 3akOHOM OT 29.12.2012 Ne 273-03 "3akoH
06 obpazosanum B PO", ¢ TpeOOBaHUAMHU K CTPYKTYpe
ouuManbHOro caiita 00pazoBaTebHON OpraHU3aLmry B
MHPOPMaLMOHHO-TENEKOMMYHHKALMOHHOM CETH
"HutepHet", a Takxke GopMaT npeaoCTaBIEHHs HA HEM
06s3aTeIbHOM K pa3MellieH|io HHpopmaLuu 06
obpaszoBarefbHOM OpraHu3aLuy, yTeepxaeHHble [1pukaszom
Pocobpnansopa ot 29.05.2014 N 785

"O6 yTBepAeHHH TPeOOBaHUH K CTPYKTYpe OPULMATBLHOIO
caiiTa 00pa3oBaTeNbHON OpraHu3aLMy B HHGOPMaLIMOHHO-
TeNeKOMMYHHKaUMOHHO# ceTh "MHTepreT" n popmaty
npeacTapieHHs Ha HeM HHdopmauuu”.

[To mepe obpatuerus




1. HauMeHoBaHKe MYHULIMIIAIBHON YCIIYTH

Paznen 2

Peanu3anusi OCHOBHBIX 00li1e00pa3oBaTeIbHbIX MPOrpaMM HadalbHOTO 0011ero o0pa3oBaHus

2. Kareropuu norpebureneii MyHUIUNANLHON YCIIYTH

dusnueckue auna

3. [Mokazareny, xapakTepusyroiye o0beM 1 (MJIH) Ka4eCTBO MYHULMIIATILHOM yCIyTH

3.1. Tlokasarenu, XapakTepH3yIOILUE KauecTBO MyHHIMITAIBLHOM yCiyru 3

Kox o
oO1iepoccuiickomy
6a30BOMY HJIH
PErHOHATBHOMY
NepeyHIo

bAS81

YHun [Mokazarenb, XapaKTepHU3yIOLIHHA [okazarenp, [Tokazarenp kavecTBa| 3HaueHUe MokasaTens HonycTumeie
Kaib | COJepXKaHHe MYHHULMNAJILHOH yCayru XapaKTepu3yoLuii MYHHULIMNANbHOM KayecTBa (BO3MOXHbBIE) OTKJIOHEHUS
UbIii ycnoBus (popmbi) ycayru MYHHULMNAALHON yCayru OT YCTAHOBJIEHHBIX
HOME OKa3aHMs nokasareJieii kauecTsa
p MYHH LM MaIbHOM MYyHHLIMNANLHOH yeayru
peec yclyru
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3.2. INokazarenu, XxapakTepusyroLue 00beM MYHUILUIIAILHON YCIIyTH
[lokasarens, [Tokazatens, Ioka3zarenb 3HayeHue Pasmep nnatbli Honyctumble
XapaKTepU3yOLLH i XapaKTepU3yro- obbema nokasaresns oobema (ueHa. Tapug) ’ (BO3MOXKHbIE)
YHuka coliep>KaHue LMK yCNOBUS MYHHUMNANbHOH MYHHLMNANbHOM! OTK/IOHEHHS OT
NIBHBIA | MyHHUMNANBLHOMR yCIyr# (dopmbl) ycnyru ycayru YCTaHOBJIEHHbIX
HOMeEp OKa3aHusl nokasarejieil KauecTpa
peecTp MYHHULIHNAJbHOM MYHHLMNANbHOM
OBOI yClyru yeayru ©
3aMUcH T
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4. HopmaTuBHbI€ NPABOBbIE aKThl, YCTaHABIMBAIOLKE pa3Mep IIaThl (UEHY, Tapud) 1ubO NOpsIoK ee (€ro) yCTaHOBIEHHUS

PeKBH3HTblHOpMaTMBHON)ﬂpaBOBOFOHKTa

BH]

NpUHABLUMHA OpraH

jaara

HOoMep

HAaUMCHOBAHUE

2
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5. llopsnok oka3aHust MyHULIMNIAIBHON YCIYTH

£l



5.1. HopMaTiBHbBIE IPaBOBbIE aKThl, PETYJIHPYIOLIME MOPSJOK OKa3aHHS MYHULIHNIATLHOM YCIIyTH
®enepanbublil 3akoH 0T 06.10.2003 Ne 131-P3 "O6 obmux npHHNMNAX OpPraHU3alKi MECTHOTO caMOyIpaBiieHus B Poccuiickoi

Genepanun”;

DenepanbHbli 3aK0H 0T 06.10.1999 Ne 184-@3 "O6 00mux NPUHLMIIAX OPraHM3alliK 3aKOHOJATEIBHBIX (MPEACTABUTENbHEIX) H
HCTOJHUTENBHBIX OPraHOB roCyJapCTBEHHOM BacTH cyObekToB Poccuiickoii ®eneparnn”;
®enepanbhblii 3akod 0T 29.12.2012 Ne 273-P3 "O6 obpaszoBanuu B Poccuiickoit Penepanuu"

(HaMMEeHOBaHHE, HOMEP M IaTa HOPMATUBHOTO MPABOBOTO aKTa)
5.2. Ilopsanok nHPOPMUPOBAHUS NOTEHLUAIBHBIX IOTPEOUTENEH MYHULIMNATIBHOR YCITYTH

Cnoco6 nHpopMHpoBaHHs

CocraB pa3meiiaeMoii HHpOpMaLIMK

YacroTa o6HOBREHUS HHPOpMaLKK

1

2

3

Hudbopmuposanue npu nu4HOM
obpauieHuu

PaboTHuKH yupexaeHus BO BpeMsi paboThl yUpexxAeHHS B
chyvae JIM4HOro obpalleHus nojy4daresneid MyHHLIMNANIbHOM
YCIYrU U (WIW) UX poaUTENeH (3aKOHHBIX NpeAcTaBUTENEH)
NpeaoCTaBIsIOT HEOOXOAHMBIE pazbACHEHUS 00
0Ka3bIBAEMOH MYHHULIUMNANLHON ycayre.

[To mepe obpaiueHus

[T1cbMeHHOe HHbOpMUpOBaHHE

WHanBuayanbHoe nucbMeHHOE HHPOPMHUPOBaHHE NpH
obpalleH|H rpaX<aaH NMyTeM NO4TOBBIX OTMNPABIECHUIH MK
110 3/IeKTPOHHOM nouTe (B 3aBUCUMOCTH OT crnocoda
AOCTaBKH OTBETA, YKa3aHHOIO B MUCbMEHHOM 00pallieHHH,
uau crnocoba obpalleHUs 3aMHTEPECOBAHHOrO MLA 32
uHpopmauuen).

ITo Mepe obpaiueHus

KoncynbTauus no tenedoHy

PaboTHHKM yupexaeHHUs BO Bpems paboThl yupexaeHus B
ciyqae oOpalleHus nojyyarened MyHHLUMNANLHON yCIYTH U
(Mnu) Mx poauTenei (3aKOHHbIX NpeacTaBuTeNeit) no
TesneoHy NpeAoCTaBASIOT HeoOX0oAUMbIE pa3bsCHEHHS 00
OKa3bIBaEMOI MYHULIMNANILHOMW YyCIIyTe.

[lo Mepe obpateHus

14



HHpopmauus B moOMELLEHUH U Ha caiiTe
y4pexaeHus

HudopmauoHHble MaTepHabl MO MyHULMNANBLHOMH YCIyTe,
NpeJOCTaBIAEMOH yUPEKAEHHEM, B COOTBETCTBHH C
®denepanbHbIM 3aKOHOM 0T 29.12.2012 No 273-03 "3akon
06 obpa3zoBanuu B PO", ¢ TpeboBaHUAMM K CTPYKTYpe
oduuManbHOro caiita 06pa3oBaTe/IbHOM OpraHU3aLMH B
MH(OPMaLIMOHHO-TEJIEKOMMYHHKaUMOHHOH’ ceTH
"HHrepHet", a Takke opMaT NpeoCTaBIEHHUs Ha HEM
00s3aTenbHON K pa3MelueHUIo HbopMauun o6
obpasoBare/ibHO opraHu3aluy, yreep>xaeHHbIe [Iprkazom
Pocobpraasopa ot 29.05.2014 N 785

"O0 yrBepxaeHHH TpeOOBaHHUH K CTPYKTYpe 0pUUHATBHOrO
caiita 06pa3oBaTeNbHOMH OpraHu3alMK B UHGOPMALIHOHHO-
TEIEKOMMYHHKaUHOHHOI ceTn "UHTepHer" u dpopmary
npeAcTaBlieHUs Ha HeM UHbopMmaLnKn".

1o mepe obpaluerus

Sl



Pazgen 3

91

1. HaumeHOBaHUe MYHULIMNIAJILHON yCIIYTH Kop no
Peanu3auys ocHOBHBIX 00111€00pa30oBaTeIbHbIX TPOrpaMM HayalbHOro 001iero obpa3oBanus obuiepoccuiickomy
0a30BOMY HJIH bAS81
2. Kareropuu norpeduresneid MyHHLIMIAIbHOR YCIyrH (du3MYECKUe U1 PErHOHANBHOMY
[IEPEYHIO
3. IlokazaTeny, XxapaKTepHU3yIOLHUE 00BbEM U (HJIM) Ka4eCTBO MYHHLMITATIBHOMN YCIYTrH
3.1. [Nokasatenu, XxapaKTepU3yloliie KayeCTBO MyHHIUITANBLHON yenyru 3
‘ = 1
YHu [lokasatenp, XxapakTepH3yroLui } [Tokasarens, [lokasarens kauecTBa| 3HaueHHE MOKaszaTes Honyctumsbie
Kajb | coaepKaHHe MYHHLMNAILHOH YCIyru XapaKTepHU3YyHOLLMH MYHHLMNANBHOM KayecTsa (BO3MOXKHbBIE) OTKIOHEHHS
Hbl ycnoBHs (popmbl) ycayru MYHHMLMNAIbHON yCIyru OT yCTaHOBNEHHbIX
HoMe OKazaHusl nokasaresnei kayecTsa
p MYHULHMAILHON MYHHUMNAbHOH yenyru 6
peec ycayru : E—
Tpos eaunuua | 2024 | 2025ro0 [ 2026ron
oif U3MEpEHHUS | TOJ, I (2-iron
no OKEM | (oue 1-#
3anu i a (ouep | ( NJ1aHOBO
4 €IHO | roj ro B
L OBaHue
HauMEHO- HauMeHo- HaWMEHO- | HAMMEHO- | HAUMEHO- i | nnanoB | nepuoa [B MpoueHTax, aGCOMOTHBIX
BaHHE BaHHE BaHHE BaHWe BaHue | fOKasaT gL duna | oro ) o
nokasatens* | nokasarens* | nokasarens® | nokasa- | nokasa- | €14 g o Kcsm ticon e
BaHU proi
Tena? Tens * i
et (87 a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010 | OOI1 HOO Heru- HE yKa3aHOo O4Has Hons | npou | 744 | 65 65 65
120. YHOII WUHBaNUABI, obyuato | eHT
99.0. Ha AOMY HIUXCst
BAS8I BO 2-4
AH9 Kjaccax
6001 ,
OCBOMB
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3.2. Ilokazarenu, XxapakTepu3yinue 00beM MYHUIHNAIBHOR YCIYTH

VYHuka
JbHbIA
HOMEp
peectp
OBOM

3alMnucu
4

[loka3zaTens,
XapaKTepu3yroLmni
coaepaHue
MYHHULIMNATbHOH yCayru

[Tokazaresb,
XapaKkTepHU3yIo-
LKA YCNOBUS
(hopmb)
OKa3aHus
MYHUUMNANbHON
ycnyru

[TokaszaTens 3HavyeHue Pasmep nuatbi HonycTtumsbie
obbema nokazarens oobema (uena, Tapud) ’ (BO3MOMXKHbBIE)
MYHUUHNATbHOH MYHHUMNANbHOH OTKJIOHEHHS OT
ycayru yCayru YCTaHOBJIEHHBIX
noxkasarteliei KauecTsa
MYHHULMANbHOH
yenyru ®
Haum | eaunuua |2024ro| 2025 | 2026 | 2024 |2025r0| 2026 B
€HOBA | U3MEPEHHUS )il rog | rog | roa hi| roj 2 abcontoTH
ke N @ . |mpoueHTax
Hue | no OKEH | (ouepe | (1-# | (2-i1 |(ouep| (1-# (2-i BIX
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nokas AHOW | roa | rond | eaHo | ron roj nokasaren
arens duHaH | mnaH | mnad | A | nnado | nnaHo AX
4 o
COBBI B
HaWMEHO | HAUMEH | HAUMEH | HAaUMEH | HauMeH HauM OBLIH | 0BOTO | 0BOTO | (HHA | BOTO | BOFO
ro
BaHWE | OBAHWE | OBaHWE | OBaHHE | OBaHHE €HOB | KOJ A) | mep | nepu R | i
nokasar | nmokasar | Nokasar | noka3saT | moka3sar anue | ° ofa) | ona) | bl na) na)
ena? eas ensi? ens* ens? 4 roa)

] 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
801012 | OOIl Hetu- |He ouHast Yucn |veno (792 |1 ] 1 30 ]
0.99.0. | HOO |uHBanua|ykazaHo 0 BEK
BA81A | YHUOII | bl Ha 0byu
H96001 AOMY aronl v

uxcsi

4. HopMaTtuBHbI€ IPaBOBbIE AKThI, YCTaHABIMBAIOIIME PA3MED MIATHI (LeHY, Tapud) b0 MopsaoK ee (ero) ycTaHOBICHHUS

PCKBH3MTblHOpMaTMBHON)ﬂpaBOBoroaKTa

BHU

NPUHSBLLKI OpraH

Jata

HOMED

HaMMCHOBAHHUE

2

3

4

5
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5. llopsinok okazaHuss MyHULUIIAIBHON YCIyrU
5.1. HopMaTuBHbIE IPABOBBIE AKTHI, PETYIUPYIOLIME MOPANOK OKa3aHU MYHHLIMIAIBHON YCIIyrH
denepanbhblii 3aKk0H 0T 06.10.2003 Ne 131-03 "O6 06mux NpUHLIMIIAX OPraHU3aLMl MECTHOTO CaMOyIpaBieHus B Poccuiickoit

®denepanuu';

denepanbHblii 3aK0H 0T 06.10.1999 Ne 184-®3 "O6 00LMX NPUHLMIIAX OPraHH3AIUH 3aKOHOAATENbHBIX (IIPEACTABUTENBHBIX) 1
MCIIOJHUTEIbHBIX OPraHOB IOCY1apCTBEHHOM BiiacTH CyObekToB Poccuiickoit ®eneparuun”;
denepanbHbiii 3aKk0H 0T 29.12.2012 Ne 273-P3 "O6 ob6paszoBanuu B Poccuiickoii ®egepanuu”

(HaMMeHOBaHHe, HOMEpP W JaTa HOPMaTHBHOTO MPABOBOTO aKTa)
5.2. Topsiaok nHGOPMUPOBaHHUS OTEHIHAIBHBIX OTPEOUTENCH MyHULIMITANBLHOMW YCITYTH

Crnoco6 nHbopMupoBaHHs

CocraB pa3melnaemoii UHpopmaLu

Yacrora ob6HOBeHHS WHOpMaLIMK

1

2

3

HHdbopmupoBaHue NpH JIMUHOM
obpalieHuu

PaboTHUKH yupexaeHHs BO BpeMs paboThbl yUpeKIEHHUS B
cJlydae JIMYHOro oOpalleHHs nojydareneii MyHULMMaNbHOM
yCayru W (MaM) ux poauTesneil (3aKOHHBIX MPeACTaBUTENEH)
pe0CTABISIIOT HEOOXOAUMBIE Pa3bsiCHEHHS 00
0Ka3blBAEMOH MYHULMNIANBHON ycayre.

1o mepe obpauueHus

[TucbmMeHHOe HHpOpMUpPOBaHHE

MHauBuayanbHoe NUCbMEHHOE HHPOPMUPOBaHHE MPU
oOpallleHHH rpaxxJaH MyTeM NOYTOBLIX OTAPABICHH WIIN
110 3JEKTPOHHOI NoyTe (B 3aBUCHMOCTH OT cnocoba
JOCTaBKH OTBETA, YKa3aHHOIO B NUCbMEHHOM 00pallieHHH,
1K crnocodba oOpalleHus 3aHHTEPECOBAHHOTO JIMLA 34
uHpopmauuei).

[1o mepe obpaiueHus

Koncynbrauus no renedoHy

PaboTHuKH yupexaeHHs BO Bpemst paboThl YUPEKAEHHS B
cllydae oOpallieBus rnojtyyaTeneit MyHULMNanbHOR YCayru 1
(unn) nx poauTencii (3aKOHHBIX MpeacTaBuTesNei) no
TeneoHy NperocTaBIfOT HEOOXOAUMbIEC Pa3bACHEHHS 00
OKa3blBaeMOH MYHHLIMNIANBHOH ycayre.

[1o mepe obpaiueHus

1T



Mudopmauys B NOMELLIEHHH W Ha caiiTe
YUpEeKAEHH

UHdopMauroHHbie MaTepHasibl O MyHHUMIANLHOM ycnyre,
NpeaoCcTaBIAEMO yUPEIKAEHHEM, B COOTBETCTBUH C
®DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akon
06 obpazosaHuu B PO", c TpebOBaHHUAMH K CTPYKTYpE
otuumanbHoro caira o6pazoBaTeNbHON OpraHU3alMuy B
MH(POPMaLHOHHO-TENEKOMMYHHKALIHOHHOMN CeTH
"UntepHet", a Taioke GopMaT nNpeaocTaBaeHHs HA HEM
obs13aTenbHON K pasMelleH o HHbopMauuu o6
obpa3oBarenbHO opraHu3aluy, yreepxaeHHbie [Ipukazom
PocobpHanzopa ot 29.05.2014 N 785

"O6 yTBepxaeHUH TpeOOBaHUH K CTPYKTYpe OPHULIMAILHOIO
caiitTa o6pa3oBaTenbHOMH OpraH13aluy B HHGOPMALIMOHHO-
TEJIEKOMMYHUKAaUMOHHOH ceTn "HHTepHer" U popmary
npeacTaBieHUs Ha HeM uhdopmauuu".

1o mepe oGpauienus

(44



1. HanmeHOBaHHE MYHUIIMNIANBbHOM YCIyrH

Pazgen 4

Peanusauns ocHOBHBIX 06111€06pa30BaTENbHBIX IPOrPaMM HAYAILHOTO 0OIIEr0 00pa3oBaHHs

2. Kareropuu notpebureneil MyHUIUNATBHONH YCIYTH

dusryeckue mna

3. INokasaten, XapakTepusyrouue 00beM U (WIH) Ka4eCTBO MyHULMIIATLHOR YCIyTH

3.1. Iokasateny, XapakTepu3yroLIie Ka4eCTBO MYHUIIMNIANLHON YCIyrH 3

Koxa no
ob1epoccuiickomy
0a30BOMY HJIH
PErHOHANIBLHOMY
HEPEYHIO

BbAg]

VYHu IokaszaTens, xapakTepu3ylouiui Iokazarens, Ilokaszareab xauecTBa| 3HauyeHHe nokasaTesns Jonyctumble
Kajlb | COJAEpXaHWE MYHULMMANbHON YCIyru XapaKTepu3yoLInii MYHHIIMNANbHOH KauyecTBa (BO3MOJKHbIE) OTKJIOHEHHUS
21877 ycaoBus (popmbi) ycayru MYHHULMNANLHON yCayru OT YCTaHOBJIEHHBIX
HOMe OKazaHus nokasaTeJfieil kauecTBa
p MYHULIMNAJbHOMN MYHHLMMaAbHOMH yeyru ©
peec ycayru
TpoB eamnuua | 2024 | 2025ro { 2026ron
oii M3MEPEHUS | IOl a (2-Hi ron
3arnu nanven | MO OKEH |(ouep| (I-#i |nnaHoBO
cu? OBAHME €JHO roj ro B
HauMeHo- HaUMEHO- HaWMEHO- | HAUMEHO- | HAUMEHO- i | nnanos | nepuosa [B npoLeHTax| aGCoMIOTHBIX
BaHHe BaHHe BaHKe BaHWe panue | MoKasar | HauM duna| oro ) NOKA3ATENIX
nokasarens® | nokasarens* | noxasarens* | mokasa- | nokasa- | €11 | €HO- K(Sm HCOB | neproa
4 4 BaHN
TeNs Tens o4 blii a)
rojn)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010 | OOITHOO |neru- HE yKa3aHO | O4Has Hona | nmpou | 744 | 65 65 65
120. YHOII WHBAJIWbI, obyuaio | eHT
99.0. OuHas LMXCs
BAS BO 2-4
1AH KJjaccax
9600 ,
1 OCBOUB

134
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3.2. T[lokasarenu, XxapakTepu3yrouiie 00beM MYHHUIIUNAILHON YCIIyTH

Yuuka
JIbHbIH
HOMeEp
peectp
oBOM

3arnu1ucHu
4

[Tokazarenb,
XapaKTepU3YHO LM
coepKaHHe
MYHMLMINANbHOH YCIYTH

Ilokazarens,
XapaKTepu3ylo-
UM yCaoBus
(popmbr)
oKa3zaHusi
MYHUUMNANLHOH
yClyru

[lokazarens 3HauyeHue Pazmep nnarsl Honyctumble
obbema nokasareis oo0bema (ueHa, Tapud) ’ (BO3MOXHbBIE)
MYHHULMNAbHOM MYHHULMNANbHOM OTKJOHEHHS OT
ycayru ycayru YCTaHOBJIEHHBIX
nokasareJsieii kauecTsa
MYHHLHMIANLHON
yenyru ©
HauMm | eavnHuua |2024ro| 2025 | 2026 | 2024 |2025r0| 2026 B
€HOBa | U3MEpPEHU I ron | roa | roa hi| roa abcontoTH
N N . . |MpoLeHTax
nue | no OKEH | (ouepe | (1-4 | (2-é | (ouep| (1-ii (2-i bIX
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nokas aHO# | rog | roa | emHo | roa roa nokazaren
atens ¢uHaH | nnan | nnan | i | nnado | nnaHo X
4 -
HAUMEHO | HAauMEH | HauMeH | HaUMeH | HaUMEH HaUM COBBIi | OBOTO | OBOTO | hMHa | BOTO | BOTO
BAHME | OBAaHME | OBaHME | OBAHWE | OBaHHe eHoB | kog | TOA) | TEPH | MepH | HCOB | MepHO | nepHo
0Ka3ar | moKasaT | nokasar | rokasar | nokasaT aHue | ° ofa) | ona) | bl n1a) na)
enst 4 ens ensi? ens 4 ens 4 ron)

1 2 3 4 5 6 7 08 [9of 10 | 11 |12] 13| 14| 15 16 17
801012 | OOIl |aetu- He OuHas Yucn |ueno |792 (2 2 2 30 1
0.99.0. | HOO |uHBanuj | ykasaHo 0 BEK
BA8IA | YHUOII |bl, o0yu
H9600 oyYyHas aolL
1 UXCs

4. HopmaTHBHbI€ PABOBbIC aKThl, YCTaHABIHBAIOLIME Pa3Mep IIAThI (LEHY, Tapud) MO0 MOPALOK ee (€ro) yCTaHOBJIEHHs

PCKBMSHTblHOpMaTHBHOHDﬂpaBOBoroaKTa

BUJ

MPUHABLLUKIA OpraH

jarta

HOMEp

HaUMCHOBAaHHUC

2

3

4
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5. Iops oK oka3zaHus MyHULMNAIBHON YCIIYTH
5.1. HopMaTuBHbBIE [1PaBOBbIE aKThl, PETYJIUPYIOLUIHE NOPANOK OKA3aHUS MYHUIIMIIANIBLHON YCIyTrd
denepanbhbii 3akoH 0T 06.10.2003 Ne 131-03 "O6 06mmx npyHUMIAX OPraHM3allKd MECTHOTO camMoynpasieHus B Poccuiickoi

denepauun’;

denepanbhbiit 3akoH oT 06.10.1999 Ne 184-P3 "O6 o61mux NpMHUMIAX OPraHU3alMH 3aKOHOAATENbHbIX (IPEACTaBUTENbHBIX) U
HCITOJHUTENLHBIX OPraHOB rOCyIapcTBEHHOH BnacTu cyobeKToB Poccuiickoit deaepauun”;
®denepasibHb 3aK0H OT 29.12.2012 Ne 273-®3 "06 obpazoBanuu B Poccuiickoit depepanun”

(HaMMeHOBaHKe, HOMEp M aTa HOPMATHBHOTO MPAaBOBOIO aKTa)
5.2. IMops ok HHGOPMHUPOBAHHUS NOTEHUHANBHBIX OTPEOUTENEH MyHHULIMTIAIBHON yCIIyrH

Cnioco6 nHpOpMUPOBaHHA

CocraB pa3zmMeliaemoi MHpopmaLuu

Uacrora oOHOBNEHHS HHOpMALIUH

1

2

3

MudopmupoBaHue NpH JTUUHOM
obpalueHrnu

PaGoTHuKM yupexaeHus BO Bpemsi paboTbl yUpexACHHS B
ciiyyae JMYHOro obpalueHus nojyyareneid MyHHIUINANbHOM
YCIYTH U (WAM) UX poauTeNel (3aKOHHBIX NpeACTaBUTENEH)
ApEeAOCTaBIAIOT HEOOXOAMMbIE Pa3bsiCHEHHSA 00
0Ka3bIBAEMOH MYHULMNANLHON yCIyre.

[lo Mepe obpalueHus

[TuceMeHHoe HHpOpMHUpOBaHHE

MuauBuayanbHoe nuCbMEHHOE MHPOPMUPOBaHHUE NpU
00pallleHUH FpaKaaH MyTeM MOYTOBbIX OTMPABIACHHH HIH
110 3JEKTPOHHOM nouTe (B 3aBUCMMOCTH OT crocoba
JOCTABKH OTBETA, YKa3aHHOIO B MHCbMEHHOM OOpalleHHH,
uam cniocoda odpaleHust 3aMHTEPECOBAHHOTO JiMLA 32
vuHdopmauuei).

[To mepe obpauieHus

KoncynbTauus no tenedony

PaboTHHKHK yupexaeHust BO Bpemsi paboThbl yupexAeHHs B
cinyyae oOpalleHHs noayyvaresneit MyHHUMNANbHOI yCayru u
(unu) ux poauTeneii (3aKOHHBIX NPEACTABUTENER) MO
TenedoHy NpeaocTaBasioT HEOOX0AUMbIE pa3bsCHEHHS 00
0Ka3bIBa€MOIl MyHULMITAJILHOW ycayre.

Ilo mepe obpaiueHus

8¢



Hudopmanus B NOMELLEHHUH U HA CaiTe
YUPEKACHHA

HudopMmaLmoHHble MaTepHabl 10 MyHULMNATILHOM ycnyre,
NpenoCTaBNIEMOH yUpEXXIEHHEM, B COOTBETCTBHH C
®enepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akoH
06 obpazosaHun B PD", ¢ TpeGoBaHUAMH K CTPYKTYpe
oduumanbHoro caiita 06pasoBaresibHOH opraH13aLMy B
MH(POPMaLMOHHO-TENEKOMMYHHKALIKOHHOM CeTH
"UurepHet", a Takxke popMaT NpeoCcTaBIeHHUS Ha HEM
00s3aTeNbHON K pa3MelleH1Io HHpopMaLuu 00
oOpa3oBareibHOH opraHu3aluu, yreepxaeHusie [lpukasom
PocoGpHaazopa ot 29.05.2014 N 785

"O0 yrBepxaeHUH TpeOOBaHHi K CTPYKType O(pHULIMANBHOTO
caiiTa 00pa3oBaTe/IbHOM OpraHM3auMi B MHQOPMaLMOHHO-
TEJEeKOMMYHUKALIMOHHOI ceTu "MHTepHeT" u dpopmary
npeAcTaBlEHUs Ha HeM UHGopMaLun".

[To mepe obpalueHus

6C



1. HauMeHOBaHWE MYHULIMTIAILHON YCIYTH

Pazgen 5

Peanu3anms 0CHOBHBIX 00IIe00pa30BaTeNbHBIX IPOrpaMM HavyaabHOro oduero o0pazoBaHus

2. Kareropumu rotpedureneii MyHHLMIIAIbHON yCIIyrH

du3uyeckue JguIa

3. [Toxazarenu, XxapakTepu3ylouue 00beM U (MIIH) Ka4ECTBO MYHHUILIMIIAILHOR YCIYTH

3.1. ITokasarenu, XapakTepH3yIoLIMe Ka4ecTBO MyHHIMNIATBHOM yeyry 3

Kon no
oblepoccuiickoMmy
6a30BOMY WU
pPErHOHAILHOMY
HEePEYHIO

bAS81

YHu [loka3zarenb, XapaKTepH3YyHOLLUH [Tokasarenn, [Tokaszarenb kauecTBa| 3HaueHHE MoKazartes Honyctumeble
Kab COJIEp’KaHWE MYHHMIIMMANBHOMN YCIyTH XapakTepHU3YOLIHii MYHHULIMNANbHOH KauecTBa (BO3MOXHbIE) OTKJIOHEHUS
HB1H ycnoBust (hopmbl) ycayru MYHHLAMANbLHON yCNyru OT YCTaHOBJIEHHBIX
HOME 0Ka3aHMs rnokasaresiei Kkauecrea
p MYHHLIMNATBHOH MYHMUMNANLHOMN yeiyru ©
peec ycayru
TpoB enunuua | 2024 | 2025 2026
o M3MepeHUs | roa roa rox
no OKEH | (oue 1-i1 2-ii ro
3anu HAMMEH (ouep | ( ( A
cu e1HO | roa |NJIaHOBO B
HauMeHOo- HauMeHOo- HAaUMEHO- |HaMMEHO- | HauMeHo- | OBaHHC i
nokasat | HauMm i | nnanos ro B NpoLeHTax| abCoMOTHBIX
BaHUE . BaHue \ BaHHE \ BaHHE BaHuWe + | eno- | xon ¢una| oro |nepuona HOKasATE IR
nokasarens® | nokasarens® | nokasarens® | nokasa- | nokasza- | M s | HcoB | nepuon )
BaHU P
Tens* Tens? Y
et bIi a)
roa)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010 | OOITHOO, JIeTH 3a HE YKa3aHo oYHas Hons | npou | 744 | 65 65 65
120. YHUOII MCKJL. eTei o0yyato | eHT
99.0. cOB3wu wuxcs
BASI neTei- BO 2-4
AJI0 MHBAJIHIOB KJjlaccax
8001 ’
OCBOMB

0¢€
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3.2. [lokasarenn, xapakTepu3yrolie 00beM MyHHIUIANLHONR yCIyrH

[Tokasaren, [Tokasarens, [Tokaszatens 3HaveHue Pa3zmep nnathi Jonycrumeie
XapaKTepHU3YIOLLH i XapaKTepHU3yto- obbema nokasaress oobema (uena, Tapud) ’ (BO3MOXHbIE)
COJIEPIKAHUE KA ycnoBUs MYHULMNAAbHOM MYHHLI1NAIbHOH OTKJIOHEHHS OT
MYHULIMNAAbHOH YCIYTH (popmer) yCJyru ycayru YCTaHOBJIEHHBIX
oKazaHus nokasaTeJiel KauyecTsa
MYHHULMIAJIbHOH MYHULUNAIBHOM
ycayru yenyru ©
YHuka
JILHBIHA enuHMLa 2024 | 2025 | 2026 | 2024 | 2025 | 2026
HOMeED u3MepeHusi | rox | rox | rog | roa | roj ron
peecTp no OKEU | (ouepe | (1-it | (2-# |(ouep| (l-it | (2-if
OBOH = T AHOW | rop rog | €1HO | roj rof
3an:|cu SheES ¢vHaH | nnad | maan | W | maa”o | maaHo B
e COBBIH |OBOrO |0BOro | hvHa | Boro | BOro B abCONIOTH
HAMMEHO | HaUMEH | HaMMeH | HAaUMEH | HauMEH | fjokas | HAanUM roa) | Mepu | Nepu | HCOB | NEPHO | MEPHO NpPOLEHTax R
BaHHE | OBAaHME | OBaHWE | OBaHWE | OBaHWE |arejs | EHOB | KOA 0Aa) | oja) | bl na) na) nokasaren
Mokasar | MoKasar | nokasar | nokasat | mokasar | 4 |aume| ° roa) ax
ena? ens? ens ens? ens? 4
1 3 5 6 7 8 9 10 I 12 13 14 15 16 17
801012 | OOIl | netu3a HE ouHas Yucn |ueno 792 (421 419 |420 15 52
0.99.0. | HOO, MCKJI. | YKa3aHO 0 BEK
BA81A | YUOII | nereii ¢ 00yu
7108001 OB3u arol1y
AeTew- uxcd
WHBAIHU]L
OB

4. HopmaTHBHBI€E IIPABOBbIC aKThI, YCTAHABIUBAIOLIME pasMep MIathl (LeHy, Tapud) 1160 nopsAnoK ee (€ro) ycTaHOBICHHS



PekBU3HUTBI HOPMATHUBHOT'O IPaBOBOI'O aKTa

BHJ ﬂpl/lHﬂBllJHﬁ opraH JaTa HOMCp HaUMCHOBaHHEC

1 2 3 4 5

5. Ilopsigok oKa3aHust MyHULUIIAIBHOM YCIIYTH

5.1. HopMaTuBHbI€ IPABOBbIE aKThl, PEryJIUPYIOLINE NOPAAOK OKA3aHUs MYHHLUIIAIBHOH yCIyTH
®epepanbbiii 3akoH oT 06.10.2003 Ne 131-03 "O06 0011MX MPUHLKIIAX OPraHU3alMK1 MECTHOI'O caMOyIIpaBiieHus B Poccuiickoii
denepaunn”;
deaepanbbiii 3akoH oT 06.10.1999 Ne 184-03 "O6 o01Mx MpUHUMIIAX OPraHU3aLMH 3aKOHOAATENBHBIX ([IPEACTABUTENbHBIX) U
HCIOJHUTEIBHBIX OPraHOB rOCy1apcTBeHHOMH BiacTH cyObekToB Poccuiickoit ®@enepanuu";
denepanbHblii 3aK0oH oT 29.12.2012 Ne 273-P3 "O06 obpazopanuu B Poccuiickoii ®Peaepaumu”

(Hal/lMeHOBaHl/lC, HOMEP U AaTa HOPMATUBHOTI'O NPaBoOBOIro aKTa)
5.2. Ilopsaok uHGOPMUPOBAHHUS NOTEHLMATBHBIX I0TPEOUTENEH MyHUUMIIANBHON YCIYTH

Cnioco6 uHpopMUpoBaHUs CocraB pazMeliaeMoit HHpOpMaLWH YacroTa obHOBEHUS HHDOPMaUWH
1 2 3
HudopmupoBarue npu TMYHOM PaGoTHukM yupexaeHus Bo Bpems paboTsl yupexaeHus B | [1o mepe obpauieHus
oOpalleH!H cjy4ae IMYHOro oOpaLleHHs nonyyarenei MyHULMNaAbHOM!

ycnyr v (MJM) UX poaMTeNeH (3aKOHHBIX MpeACTaBUTENEH)
NpeAOCTABSIIOT HEOOXOAUMBIE Pa3bICHEHHS 00
0Ka3bIBaEMOH MYHHUMMAIBHOM ycayre.

3



[TuceMeHHOE MHPOPMHUPOBAHUE

WUHauBuayanbHOE MUCbMEHHOE MH(POPMUPOBaHHE NPH
obpalleHuy rpaxaaH nyTeM MouTOBbIX OTNpaBAEHHH UK
NO 2NeKTPOHHOM NouTe (B 3aBUCHMOCTH OT crnocoba
JIOCTaBKH OTBETA, YKA3aHHOrO B MUCBMEHHOM 0OpallleHU!H,
UK cnocoba oOpallieHUsl 3aMHTEPECOBAHHOTO JIMLIA 32
uHpopmaumeil).

ITo Mepe obpalueHus

Koncynbrauus no renedony

PaGoTHuKY yupexxaeHus BO BpeMsl paboThl yupeKaAeHHs B
ciiyyae oOpalleHus noayyaTesieil MyHHLIMNANbHON YCIYTH 1
(unun) ux poaurenei (3aKOHHBIX MpeACTaBUTENEN) NO
TenieoHy NpeaocTaBasOT HEOOX0AUMbIE pa3biCHEHHS 00
OKa3blBaEMOII MyHULIMAANLHOH yCayre.

[1o mepe o6patuenus

HUudopmains B NOMELLEHNUH U Ha caiTe
YUPEXKAEHHS

HudopmalMoHHbIE MaTEPHAIbl O MYHULIMNANBLHOH yCiyre,
NpeAoCTaBsiEMON yUpekJEHHEM, B COOTBETCTBUH C
denepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-®3 "3akoH
06 obpazoBanumn B P@", c TpeboBaHMAMY K CTPYKTYpe
ouumanbHOro caifita 00pa3oBaTeIbHOM OpraH13aLMy B
1HGOPMALIMOHHO-TEIEKOMMYHHKALIMOHHOM CeTH
"UnrepHet", a Takoke GopMaT NpeAOCTABIEHHS Ha HEM
o6s3aTesbHOM K pa3MelleHHIo HHdopmaLuu o6
o0pa3oBare/ibHOM opraHn3aunH, yTeepxiacHHble [Ipukasom
Poco6phaazopa ot 29.05.2014 N 785

"06 yTBEPXKIEHUH TPeDOBAHUH K CTPYKTYpe 0pHLMaNbHOTO
caiiTa 06pa30BaTeNbHON OpraHM3aLMy B HHPOpMaLIMOHHO-
TeJIEKOMMYHUKaLMOHHOI ceTh "MHTepHer" u dopmary
npeAcTaBleHHs HAa HeM UHpopMaLMK”.

[1o mepe obpaienus

9¢



1. HanmeHoBaHNE MYHULIMITAIBHON YCIIYTH

Paszngen 6

Peanusanys 0OCHOBHBEIX 001e00Pa30BaTeIbHBIX IPOrpaMM Ha4albHOro 0011ero oopa3oBaHus

2. Kareropun norpebureneii MyHUIMITANbHONH YCIyTH

dbuzmyecKue JuIa

3. [lokasarenu, xapakrepu3yrouie o0beM U (MIH) Ka4eCTBO MYHHLIMIIAIBHON YCIIyTH

3.1. IMoka3zaresu, XapaKTepU3yIOLIUe KaUeCTBO MYHHIMNIAIBLHON yCyry

Koz no
obepoccuiickomy
0a30BOMY WJIH
pErHOHAIBHOMY
IIEPEUHIO

bAS81

YHu [Tokazaresib, XapaKTepU3YIOLIHH IToka3artens, [Toka3aTtenb kauecTBa| 3HauyeHHWE Mokasares Jonyctumbie
Kajib | COJEepKaHWEe MYHULMNANLHON yCyru XapaKTepU3YIOLLHU i MYHHULIMNANbHOH KauecTsa (BO3MOXKHbIE) OTKJIOHEHHUS
HbIH ycnoBus (hopmbl) yCAyru MYHHULMNAIBHON YCAYrH OT YCTaHOBJIEHHbIX
HOMe OKa3zaHus nokasareseii kauecTsa
p MYHHUHANAIBHON MYHHULMNaNbHON yenyru ©
peec ycayru
TpOB earHuia | 2024 | 2025ro | 2026
oil U3MepeHUs | roj a roj
no OKEH | (oue I-i [ (2-#iro
3anu HAMMEH (ouep | ( ( A
ou €HO | roa |TJIaHOBO B
OBaHUE
HauMEHO- HaNuMEHO- HaMMEHO- | HAUMEHO- | HAMMEHO- i | nnanos ro  |B npoLeHTax| abCoMOTHBIX
nokasar | HaMMm
BaHHUeE \ BaHHE . BaHHE \ BaHHE BaHUE "t | eno- | xon ¢una| oro |mepuona [1OKA3aTeNSX
nokasarens* | nokasarens® | nokaszarens® | nokasa- | mokaza- | ©71 s | Hcos | nepuo )
4 4 BaHU pHoa
Tens Tens i
et bl a)
roa)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010 | OOIT HOO | OOIT HOO, OYHO OYHas Hons | npou | 744 | 65 65 65
120. ajanTUpOBaH o0y4ato | eHT
99.0. Hasi, AETH C LUXCsl
BAS8 OB3, ouHas BO 2-4
1AA Kjaccax
0000 )
1 OCBOHMB

LE
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3.2. TToka3zareny, XapakTepu3sylolie 00beM MYHHLIMIIAALHON YCIYTH

VYHuKka
JIbHBIN
HOMED
peecTp
OBOM

3alnucuH
4

[Toka3arens,
XapaKTepH3YIOLLHi
coaepKaHHue
MYHULIMNANBLHOM YCIyru

ITokazarens,
XapaKTepHU3yro-
LMK YCAOBHS
(hopmbi)
OKa3aHus
MYHHMLMNANbHOH
yCIYyru

[Tokazatenn 3HayeHHe Pasmep nnarsl Honycrumele
obbeMa nokasarens oobeMa (uena, Tapud) ’ (BO3MOXKHBIE)
MYHUUMUNATbHOH MYHULMNAJBbHO# OTKJIOHEHUS OT
YCIyru ycayru YCTaHOBJIEHHBIX
nokasareJjiefi KayecTBa
MYHHLUNATBHON
yenyru
HauMm | enumHuua |2024ro| 2025 | 2026 | 2024 |2025ro| 2026 5 B
€HOBa | UBMEpEHMUS a rog | roa | ronm il roj abCcoJIOTH
N - - . |[npoueHTax
Hue | no OKEM | (ouepe | (1-i | (2-#1 |(ouep| (1-it (2-i bIX

0r



nokas AHOM | rox | rog | emHo | ron rom nokasaren
arens ¢uHan | nnau | nan | # | noado | mnado ax
HAMMEHO | HAMMEH | HaMMeH | HalMeH | HauMeH ! HauM COBBIii | OBOTO |0BOTO | uHa | BOro | BOTO
BaHMEe | oBaHMe | oBaHue | OBaHMe | OBaHMe €HOB | KOA TOR) | MEPU | NepH | HCOB | MEpHO | NepHo
1I0Ka3aT | MoKa3aT | MoKa3aT | nokasaT | nokasat anue | ° oga) oxa) | bl | na) na)
enst 4 ens 4 enst ens? ens * 4 ron)
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
801012 OOII OO0I1 OYHO oyHasd Yucn |ueno 792 |13 13 13 30 1
0.99.0.; HOO HOO, 0 BEK
BASIA ajantup 00yu
A0000 oBaHHas aoly
1 , JE€TU C uxcs
OB3,
ouHas

4. HopMaTHBHBIE IPABOBBIE AKThl, YCTAHABIHBAIOLINE Pa3Mep M1aThl (LeHy, Tapud) 1100 nopsarok ee (ero) yeTaHOBIEHHS

PCKBH3HTLIHOpMaTHBHOﬂ)ﬂpaBOBOroaKTa

BHUI

NpPUHABLUWI OpraH

Aara

HOMEp

HauMCHOBAHHEC

2

3

4

5

5. Ilopsamok oka3aHust MyHULIMTIIATBHOR yCIyrd

Iy



5.1. HopmatuBHbIE NPAaBOBBIE aKThl, PETYIUPYIOLINE MOPSI0K OKa3aH!s MYHUIIUNIAIBHOW YCIYTH

®enepanpabiii 3ak0H 0T 06.10.2003 Ne 131-®3 "O6 001X NpuHLMIIAX OpraHU3alHHd MECTHOTO caMoyIipaBiieHus B Poccuiickoit

denepauun’;

®enepanpaplil 3ak0H 0T 06.10.1999 Ne 184-03 "O06 o0uux NpUHLMIAX OPraHN3alMH 3aKOHOAATENbHbIX (TPE/ICTABUTENILHBIX) U
MCIIOJIHUTEIILHBIX OPraHOB rOCYapCTBEHHOM BiacTu cydbekToB Poccuiickoii ®eneparun’,;
DenepanbHblil 3aKk0H 0T 29.12.2012 Ne 273-P3 "O6 obpazosaunu B Poccuiickoii @eaepanmn”

(HauMeHOBaHHWe, HOMEP W JaTa HOPMaTHBHOIO MPABOBOTO aKTa)
5.2. Ilopsimox MHGOPMUPOBAHUS TOTEHUUATBHBIX NOTpeOUTECH MYHHLIUIIATBHON YCITYTH

Cnoco6 uHpopmupoBaHHs

Cocras pa3zmeiaeMoii HHpopmatmu

YactoTta oOHOBIEHHUA HHbOpPMALIMK

1

2

3

HHdopmupoBaHue npu JUHHOM
obOpatueHUH

PabGoTHuku yupexnaeHus Bo Bpemsi paboTbl yUpex1eHHs B
ciyyae IMYHOro oOpalleHus nony4varesneid MyHUUUNanbHOMI
yeayru M (MaM) ux poauTenel (3aKOHHBIX MpeacTaBUTENeH)
MpPEeAOCTABIAIOT HEOOXOAUMbIE Pa3bICHEHUS 00
0Ka3bIBAEMOI MYHULIMNAILHOM yeayre.

Ilo mepe obpatueHus

[MucbmenHoe uHbopMUpoBaHUE

HHauBuayanbHOE NHCbMEHHOE HHPOPMHUPOBAHHUE MTPH
o0palleHWH rpayKaaH MyTeM MOYTOBbLIX OTIPaBIEHUH MK
M0 NEKTPOHHOH MoyTe (B 3aBUCMMOCTH OT crnocoda
AOCTaBKH OTBETA, YKa3aHHOTO B MUCbMEHHOM 00palleH H,
MM cnocoda o0paLeHH1s 3aMHTEPECOBAHHOrO ML 3a
vHpopmMaLueil).

1o mepe obpaiueHus

Koxcynbrauus no renedoHy

PaboTHUKM yupexxaeHus Bo Bpems paboThl yUpesxIeHH B
cily4yae obpallieHus nojyyaTeneld MyHHLIMNANbHOMH YCayry U
(unn) ux poaureneil (3aKOHHbBIX MPEACTABUTENEH) MO
TeneoHy NPeaoCTaBIAOT HEOOXOAUMBIE Pa3bACHEHHS 00
0Ka3bIBa€MOH MYHULIMMANLHOH ycyre.

[To mepe obpauieHus

(44



Hudopmalivs B MOMELLEHHUH K Ha caiiTe
yUpeKACHUS

UHpopMauHOHHBIE MaTepHabl 10 MyHHLMNANLHOH YCIIyTe,
NpeaocTaBIsieMOi yUpexIeHUEM, B COOTBETCTBHH C
depepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-P3 "3akoH
06 obpaszosaHuu B PO", ¢ TpeboBaHUAMM K CTPYKTYpE

o uumanbHOTO caitta 06pa3oBaTebHON OPraHU3aLkuy B
MH(HOPMALIMOHHO-TEJEKOMMYHHUKaLMOHHOMN CETH
"UnrepHet", a Takoke GopMaT NMPEAOCTaBIEHHA HA HEM
o6s3aTesIbHOMH K pasMellieHHo HHpopmaumn ob
o0pasoBarenbHOW OpraHu3almny, yTeepxKaeHHble [Tpukazom
Poco6pHanzopa ot 29.05.2014 N 785

"O6 yTBep)kaeHuu TpeboBaHuit K CTpyKType odHLMaIBHOIO
caiita 0Opa3oBaTe/bHO OpraHnu3aumu B HHPOPMALIMOHHO-
TeJleKOMMYHUKaLHOHHOMH ceTu "HUHTepHeT" u dopmary
NpeACTaBlE€HHs HAa HEM MHoOpMaLmu'.

[To mMepe obpalieHHs

194
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Pazmen 7
1. HauMeHOBaHMEe MyHHLIUNAIbHOMK yCIyru Kox no
00111epOoCCHCKOM
Peannzanusi OCHOBHBIX 00111€00pa30BaTeIbHBIX IPOrpaMM OCHOBHOI'O 00LIero o0pasoBaHus mep Y
0a30BOMY HJIH BA96
2. Kareropuu norpebureneii MyHUIMNIANTBHOR YCIIYyTH dbusnyeckne aMua PervoHaTbHOMY
NEPEYHIO
3. Ilokazarenu, xapakrepusymolie 00beM H (MIIM) Ka4eCTBO MYHHIMIIATBHON YCIIyTH
3.1. TTokasareu, XapakTepH3yIOIIUe KaueCTBO MyHUIMITAILHOM yCIyry
YHn [NokazaTenb, XapaKTepHU3yrOLHH [lokazarens, [loka3zarenb kauecTBa| 3HauYeHHE NMoOKa3aTens Honyctumble
Kanb | coaep)kaHWe MyHHLIMNANbHOM yCiyru XapaKTepu3yHoLLH i MYHHULHUMANbHO KauecTna (BO3MOXKHbBIE) OTKIIOHEHHUS
HbI ycnosus (hopmbr) ycnyru MYHULUMMANLHOH YCIyru OT YCTAHOBJIEHHbIX
HOMeE OKazaHus nokasarejieii kauecTsa
p MYHULMIANbHOM’ MYHULUMNANLHOMH ycayru
peec ycayru
TpoB eavHuua | 2024 | 2025 |[2026ron
oif M3MEPEHHs | rof ron |(2-iiroa
no OKEH | (oue 1-i | nnaHoB
3anu HauMeH (ouep | ( J1aHOBO
4 enHo | roa ro B
cu OBaHHE
HauMEHO- HaUMEHO- HaWMEHO- | HAMMEHO- | HAUMEHO- _— i | nnanoB | neprona B npouenTax| abconroTHeIx
BaHHe BaHMe BaHHe BaHMe Banpe | MOKa3AT wrio. | ko |bHHa| OrO ) oKa3aTeNsix
nokazatens® | nokasarens* | nokasarens* | nokasa- | mokaza- | &M A wcos nepron
4 4 BaHU N
Tens Tens ot Wi a)
ron)
] 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOI1 00O, JETH- HE yKa3aHO | O4Has Hons | npow | 744 | 65 65 65
110. YHUOII WHBANHADI, obOyuato | eHT
99.0 Ha AOMYy luxcs
o BO 5-9
bA9 Knaccax
6A0
°
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3.2. Tokazareiu, XxapakTepu3ylolye 00beM MyHHIMIIANLHON YCIIyrit

Yuuka
JNBHBIA
HOMED
peectp
OBOM

3arnuucu
4

[Tokazarens,
XapaKTepH3yIOLLUHHA
coJepxaHue
MYHUUMIANBHON yCITyrH

[Toka3arenb,
XapaKTepH3yto-
LKA YCIOBHS
(popmbr)
OKazaHusl
MYHHLMNATBHON
ycayru

[lokazarens 3HayeHue Pazmep nnatbl Honyctumbie
obbema nokasarens odbema (uena, Tapug) ’ (BO3MOXKHBIE)
MYHHULANATBHON MYHHULIMNANLHON OTKJIOHEHUS OT
yCayru yClyru YCTaHOBJIEHHbIX
noxasarenei KayecTsa
MYHHLMNAILHON
yenyrn
HauM | eaunnia | 2024 | 2025 | 2026 | 2024 | 202510 | 2026 A B
€HOBa | UBMEPEHHS | TOJ ron | roa | roa I roa abCcoMoTH
» > M . |mpoueHTax
nue | no OKEW | (ouepe | (1-4 | (2-i1 |(ouep| (1-# (2-# bIX

LY



nokas OHOW | rom | ron | eqHo | roj rojg rnoxKazarel
arend ¢vHaH | nnaH | nad | i MJaHo | Mi1aHo ax
4 o

HAaMMEHO | HaUMeH | HAaMMeH | HAaUMEH | HauMEH HaUM COBLIFi | OBOTO| 0BOFO | puHa | Boro | Boro

BaHUE | OBaHWE | OBaHWE | OBaHHWE | OBaHMUE €HOB | KoJ, roa) | nepu | nepu HC?B Nepmo | nepuo

NoKas3aT | rokasar | nokasar | rnokasar | nokasar auue | ° ona) | ona) | bl na) na)

ens ¢ enst ens? enst ens ¢ 4 ron)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OOIl NeTU- |He oYHas Yucn |ueno 792 |1 I I 5 1
0.99.0.| OOO, |uHBanua|ykazaHo 0 BEK
BA96A YHUOII bl, Ha 06yy

oM aro
05100 AoMY i
| uxcst

4. HopMaTHBHBIE IPABOBbIE AKTHI, YCTAHABIMBAIOLIME Pa3Mep IJIaThl (LeHy, Tapid) OO NOPSIOK ee (€ro) yCTaHOB/ICHUS

PCKBH3HTblHOpMaTHBHON)ﬂpaBOBOFOHKTa

BHUA

NPUHABLUKH OpraH

aara

HOMeEp

HanME€HOBaHHNC

2

3

4

5

8



5. Ilopsiaok oka3aHusi MyHULMITAILHON YCIYTH
5.1. HopMaTHBHbIE NPABOBbIE aKThI, PETYJIUPYIOLINE HOPAJOK OKa3aHUS MyHULIMIIAIBHOM yCIIyTH
®enepaibubiii 3akoH oT 06.10.2003 Ne 131-03 "O6 o0mux NpUHLUKIIAX OPraHU3alHKl MECTHOIO caMoyIipaBieHus B Poccuiickoi

denepaunn’;

denepanbhbiil 3akoH oT 06.10.1999 Ne 184-03 "O6 o0mmMX NpUHIKIAX OPraHU3ALHUH 3aKOHOAATENbHBIX (IPEACTaBUTENBHBIX) H
MCIIOJIHUTENBHBIX OPraHoB rocy1apcTBEHHOM BracTh cyObexToB Poccuiickoit denepauun”;
®denepanbHblil 3akoH 0T 29.12.2012 Ne 273-®3 "0O6 obpazoBanuu B Poccuiickoit depepannu”

(Hal/lMeHOBaHl’lC, HOMEp U Jara HOpPMATHUBHOIO NMPaBOBOrO aKTa)
5.2. TTopanok nHPOPMUPOBAHHS TIOTSHIIMAIBHBIX NOTPEOUTENEH MYHUIMIIAILHOR YCIIyT|

Cnocob uHbopMHpOBaHUs

CocrtaB pazmelnaemMoi HHpopMaLuu

YacroTa oOHOBREHMS MH(POPMaALWK

1

2

3

HudopmupoBaHie NpH JIMHHOM
oOpallueH1H

PaGoTHHKH yupexeHHs BO Bpems paboThl yupexaeHUs B
cilyyae JIMYHOro obpalleHus Nnojyqarened MyHHLMNANbHOM
yCIyrd U (MM) UX poauTee (3aKOHHbIX NpeACTaBUTENE )
NpeaoCTaBAIOT He0OX0AUMble pa3bsCHEHUS 00
OKa3biBaEMOH MyHULMNAIBHO ycnyre.

ITo mepe oOpaueHus

[MucbMeHHOE HHPOPMHUPOBaHHE

WUHauBuayanbHOE MMCbMEHHOE MHPOPMHUPOBaHUE Npy
obpallleH|H rpakjiaH NyTeM MoYTOBbLIX OTNPABICHUI HIH
N0 AIEKTPOHHOH NoYTe (B 3aBUCUMOCTH OT crocoba
JOCTaBKH OTBETA, YKa3aHHOTO B MUCbMEHHOM OOpalleHuH,
1K cnocoda obpalieHUs 3aMHTEPECOBAHHOTO THLA 32
vHdopmaumei).

[To mepe obpalueHus

KohcynbTanust no renedoHy

PaGoTHUKH yupexaeHHs BO BpeMsi paboThl yUpexJeHHs B
ciydae oOpalleHHUs Nojay4aTeael MyHHLUIaNIbHON YCIyru U
(Mnu) ux poauTenei (3aKOHHBIX MPEACTaBUTENEH) MO
TeaedoHy npeaocTaBnstoT HEOOXOAUMbIE pa3bsICHEHUS 00
0Ka3bIBAEMOHW MYHULIMITAJIBHON YCHyre.

[To mepe oOpauieHus
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Undopmauysi B NOMEILEHHH W Ha CaliTe
yupexIeHUs

UudopMaLMoHHbIE MaTEpHabl N0 MyHHLIMNANLHOM yCIyTe,
NpeaoCcTaBiIseMOi YUpeKAEHUEM, B COOTBETCTBHH C
®enepanbHbiM 3aKoHOM 0T 29.12.2012 Ne 273-®3 "3akoH
06 obpazosanuu B PO", c TpebOBaHUAMH K CTPYKTYpE
obuLHanbHOro caiita 06pa3oBaTe/IbHON OpraHn3auMu B
“HPOPMALMOHHO-TEIEKOMMYHHKALMOHHOHN CETH
"UntepHet", a Takxke GOpMaT NPEAOCTABICHUS HA HEM
o6s3are/bHOM K pasMellieHH0 HHbopMauun ob
o6pa3oBaTenbHOR OpraHu3aluH, yTBepKaeHHbIe [Iprkazom
Pocobpuaazopa ot 29.05.2014 N 785

"O6 yTBepXKACHHUHU TpeOOBaHHUH K CTPYKTYpe OpHLHAIBLHOIO
caiita 06pa3oBaTe/IbHON OpraHu3auyy B HHPOpMaLMOHHO-
TeNEeKOMMYHUKaUMOHHOH ceTH "UHTepheT" n popmaty
fnpeACTaBieHUs Ha HeM MHopMaLKH'.

[To mepe obpaiueHus

0s



1. HanMeHOBaHWE MYHULUIIATIBHON YCIIYTH

Pasnen 8

Peas3anisi OCHOBHBIX 0011€00pa3oBaTeIbHBIX IPOIPaMM OCHOBHOI'O 0011Iero 00pa3oBaHus

2. Kareropuu norpeburenieit MyHMLMIATIBHON YCIyTH

dusnyeckue muna

3. TToka3zarenu, XapakTepusyrouine 00beM 1 (M) Ka4eCTBO MyHULMIIAILHOW yCITyTH

3.1. INoka3zaTenu, XapaKTepU3yOLIHE Ka4eCTBO MyHULIMIANLHOM YCIIYTH 3

Koa mo
001EPOCCUICKOMY
0a30BOMY HUIIH
pPErHOHAIBHOMY
HEPEYHIO

bA96

YHu MNokasaresb, XxapaKTepHU3yIOLLH [Tokazarenn, [TokasaTtens kauecTBa| 3HaueHHE Mokasarens Honyctumele
Kajgb | CcoAeplKaHMe MYHULIMNANLHOWN yCayru XapakTepU3yroLHii MYHHLMNANbHOM KayecTBa (BO3MOXHbIE) OTKIOHEHHUS
HbI ycnoeus (popmst) ycayru MYHMLMNANbLHOMU yCIIyry OT YCTAHOBJIEHHBIX
HOMe okazaHus nokasaresieH KauecTsa
p MYHULMNANLHOM MYHULHNANbHOH yenyru 6
peec ycnyru
poB eaunuua |2024r| 2025ro | 2026ron
oil u3me0peuuﬂ on a (2-i ron
no OKEH | (oue 1-i | mnaHoBO
3anu HauMeH (ouep | (
4 €AHO | roA ro B
o HO- HauMEHO- HAUMEHO- | HAUMEHO- | HaUMeHo- | OBaHNE =
HaHnMEHO HokazaT | HanM H | MiaHOB | NepHoAa |B MPOLIEHTaX| aOCOMOTHBIX
BaHUE \ BaHWE . BaHHE . BaHue BaHHe onst | ero- | xon duna| oro ) oKa3aTeiax
nokasarens” | nokasareis® | MoKasareis® | nokasa- | nokasa- s | Heos | nepuon
Tens Tens * BaHH i
1 et blii a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT 000, JETH 32 HE yKa3aHo | O4Has Hoast | npou | 744 | 50 50 50
110. YHOII UCKJ. aeTeit ofyuyato | eHT
99.0. cOB3u IHXCH
BA96 JETEN- BO 5-9
MHBAJIMI0B KJiaccax
M
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AJI2
6001

OCBOUB
LUMX
00pazoB
aTeylbHy
10
nporpa
MMY Ha
"4" U
HSH

BrinosH
eHue
(nonHot
a
peanusa
1IMH)
OCHOBHO
7]
00u1e00
pa3oBar
€1bHO#
nporpa
MMbI
OCHOBHO
ro
obuiero
obpasoB
aHua

npouy,
€HT

744

100

100

100

Hons
oOyuato
luxcs,
OCBOMB
KX
OCHOBHY
)

0011eod

npotu
eHT

744

100

100

100

cs



pa3osar
€NbHYIO
nporpa
MMy
OCHOBHO
ro
obuiero
0bpazoB
aHus

Hons
poauTen
e,
YAOBJET
BOPEHH
bIX
KauecTB
oM
npeaocT
aBJsEMO

i
ycnyru

npou
€HT

744

90

90

90

Hons
CBOEBpE
MEHHO
ycTpaHe
HHBIX
Hapyiue
HUH,
BbISIBJIE
HHBIX B
pe3ynabT
are
NpoBEPO
K
opraHam

npou
€HT

744

100

100

100
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u
MCIOJTH
UTENBHO
7}
BJIACTH
cyObeKT
oB PO,
ocyLuec
TBASOLL
UMH
byHKIM
M 1o
KOHTpOJI
o U
Haa30py
B cthepe
obpazos
aHus

3.2. Toxazarenu, xapakTepu3yrole 00beM MYHHIUIIANbHOR yCayru

VHuka
JIbHBIA
HOMEp
peectp
OBOH

3aluCu
4

[Mokazarens,
XapaKTepU3YIOUIMH
cojepxaHue
MYHHULIUNIAJILHOW YCIIyri

[Toka3areb,
XapaKTepU3yro-
LM YCTIOBUSA
(popmbi)
OKa3zaHus
MYHMUUNAIBHON
yCIIyTH

[lokazarens 3HaueHue Pazmep naatbl JonycTMble
obbema nokasarens oobeMa (uena, tapud) ’ (BO3MOXHBIE)
MYHHU UM NaNbHOM MYHHLIMNa/bHOM OTKJOHEHHS OT
ycayru ycayru YCTaHOBJIEHHbIX
nokasareJ/ied KayecTa
MYHHULUMNATIbHOM
yenyru ©
HauMm | eannuua | 2024 | 2025 | 2026 | 2024 | 2025r0 | 2026ro B
€HOBA | UBMEpEHHUS ron | ron | ropa i i} abcontoTH
R N . . |npoueHTax
uue | no OKEW | (ouepe | (1-4 | (2-h |(ouep| (1-# (2-i bIX

129



nokas IHOHW | roa | rox |eano | rox roa nokasareJ
arens ¢uHaH | naaH | nuax 7] NJaHO | MJaHo X
HAaMMEHO | HAaUMEH | HaUMeH | HauMeH | HauMeH ) HAKM COBbI | OBOTO | 0BOrO | pHHA | BOTO | BOTO
BaHMEe | OBaHUe | OBaHHe | OBaAHWE | OBaHUE €HOB | KoJ, TOA) | €K | MEPH | HCOB | MEPHO | NEPHO
MOKa3aT | MoKasar | nokasaT | nokasar | 1nokasar aHue | ° ofa) | ona) | biA Aa) na)
ens ? enst 4 ens ens ens 4 ron)

i 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OOIl | metu3a He oyYHasl Uucn jyeno |792 |671 682 690 5 25
0.99.0. | 000, MCKJ. | yKazaHO o BEK
BA96A | YHUOII | pereiic obyu
126001 OB3 u aroLy

JeTeii- nuxcs
WHBAINJ
0B

4. HopMaTHBHbIE IIPABOBBIE AKTHI, YCTAHABIMBAIOLIME pa3Mep ILIaThl (LeHy, Tapud) 1ub0 NOPAIoK ee (€ero) yCTaHOBIEHHS

PCKBH3MTblHOpMaTHBHOﬂ)ﬂp&BOBOFO&KTa

BU],

NpPUHABLLIKMNA OpraH

JaTta

HoMep

HaUMCHOBAHUC

2

3

4

5

5. Tlopsimok oka3aHus MyHULHMIIAIBHOR yCOyru

99



5.1. HopMmaTuBHbie IPaBOBbIE aKThI, PETYJIUPYIOIIME NOPAIOK OKa3aHUs MyHULMIIATBHOR YCIyrH
denepanbHbIi 3aK0H 0T 06.10.2003 Ne 131-P3 "O6 06yux NpUHUKIIAX OPraHU3alHH MECTHOrO camoynpaBiieHust B Poccuiickol

denepaunn”;

denepanbablii 3ak0H 0T 06.10.1999 Ne 184-@3 "O6 06uiux NpUHIMIIAX OPraHW3allH 3aKOHOAATENbHBIX (PEACTABUTENIBHBIX) U
HCIOJHUTEIbHBIX OPraHOB rOCYAapCTBEHHOH BlacTy cyobexToB Pocculickoit ®enepaunu’;
®denepanbHblil 3akoH oT 29.12.2012 Ne 273-D3 "O6 obpasoBannu B Poccuiickoit ®epepauun”

(HaUMeHOBaHKE, HOMEP W AaTa HOPMATHUBHOTO NPABOBOTO aKTa)
5.2. Tlopsiaok UHPOPMHUPOBAHKS MOTCHIHATbHBIX norpeburened MyHHMLMNIAIILHONA YCIyTH

Cnoco6 uHpopMUpoBaHus

Cocras pa3MeuiaeMoit nuopmanmu

Yacrota 06HOBNEHUS UHGOPMALIHK

1

2

3

MHpopMUpOBaHUE NTPH JIHHHOM
obpalueHn 1

PaGoTHUKH yupexaeHHus BO BpeMst pabOThbl YUPEKACHHUS B
ciyuae JUYHOro oOpalleHHs nojayyarenel MyHHULMNANbHOH
YCAYTH U (MM) UX pOAMTENEH (3aKOHHBIX NPEACTABUTENEH)
NpeJoCTaBIAIOT HEOOXOJUMbIE Pa3bsCHEHHS 00
0Ka3blBaeMOit MyHHLIMNANLHON ycayre.

ITo mepe oOpatueHus

[TucbMeHHOE HH(POPMHUPOBAHUE

UnamBuayansHOe NUCbMEHHOE HHPOPMUPOBAHHE MPH
oOpallleHUH FpaXkAaH MyTeM MOYTOBbIX OTIPABICHUI HIIH
N0 27eKTPOHHOH MnouTe (B 3aBUCHUMOCTH OT cnocoba
JIOCTABKH OTBETA, YKA3aHHOTO B MMCbMEHHOM OOpaLleHHH,
1M crnocofa obpalleHns 3aHHTEPECOBAHHOIO JIMLA 32
uHdopmauueit).

Ilo Mepe obOpauieHus

Koucyabrauus no tenedoHy

PaGoTHMKM yupexaeHH1s BO BpeMs pabOThbl yUPEXIEHUS B
ciyuae obpalieHHs nosiydaresiei MyHHLMIAIbHON YCIYrd U
(unn) uX poauTenei (3aKOHHBIX NpeACTaBUTENEH) MO
TeneoHy NpesoCTaBAsIOT HEOOX0UMbIE Pa3bICHEHHUS 00
OKa3bIBAEMOH MYHULMNANbHOH ycnyTe.

Ilo Mepe obpatuenus

9¢



Undopmauus B MOMEILIEHHH 1 Ha CalTe
yUpeKAeHUs

HudopmaloHHble MaTepHaibl MO MyHHLMNANBHONR yciyre,
npeaoCcTaBIsEMOMR, yUPEXKAEHUEM, B COOTBETCTBHU C
denepanbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akon
06 obpazoBanuu B PO", ¢ TpeOOBaHMAMM K CTPYKTYpE
o(huumanbHOro caita 06pa3oBaTeNbHON OpPraHU3aluu B
MHPOPMALUOHHO-TENIEKOMMYHUKALIMOHHOM CETH
"HutepHet", a Takxke hopmar NpeAOCTABJIEHUS HA HEM
o6s3areibHOMN K pa3MeilieHnto HHbopmaLui oo
obpaszoBarenbHON opraHu3auuu, yreepxaeHHsle [Tpukazom
PocobpHaasopa ot 29.05.2014 N 785

"O6 yrBepxaeHHH TpeOOBaHUH K CTPYKTYpe OQULMATBEHOrO
caiiTa 00pa3oBaTelbHOH OpraH13aLMy B MHPOPMaLHOHHO-
TeNeKOMMYHHUKALUHOHHO#H cetn "UHTepHeT" U Qopmary
npeacTaBieHUs Ha HeM MHpopmauuu”.

o mepe obpatuenus

LS



1. HauMeHoBaHHE MYHULIMITIAJIILHOH YCIyTH

Pazpen 9

Peaji3aiiys OCHOBHBIX 00I€00pa3oBaTelibHbIX IPOrpaMM OCHOBHOTO 00111ero o0pa3oBaHus

2. Kareropuu norpedurenei MyHULMNAILHOR YCIyTH

du3nyecKue Iuna

3. Iokasarenu, XapakTepu3yoliye 00beM U (MIH) Ka4eCTBO MYHULMNATBHON yCIyru

3.1. TNokasarenu, XapaKTepu3yIolue KauecTBO MyHULMIIAILHON ycIIyry 3

Kon no
ob1uiepoccuiickoMy
0a30BOMY UJIH
pPEerioHaNIbHOMY
HEePeyHIO

bA96

Yuu [MokazaTensb, xapakTepU3yOLIUH Iloka3zarens, [loka3zarens kayecTBa| 3HauyeHUe NoKazaTesns Honyctumele
Kajlb | COJAep»aHHE MyHULMNANbHON YCIYIH XapaKTep13yHOLLHH MYHHLIMNATbHOM KayecTna (BO3MOXHbIE) OTKJIOHEH U
HblH ycnoBus (popmbl) ycnyru MYHUUMIANbHOMR yCayru OT YCTaHOBJIEHHbIX
HOME oKazaHus rnokasaTeneii kayecTea
p MYHHUMNANbHON MYHULMNALHOMN yenyru 6
peec yCIyru
TpoB eavnuua | 2024 | 2025 2026
oif U3MepeHus | roj ron roj
no OKEH | (oue - [Q2-tir
3anu HaUMEH (ouep | ( .
ot €AHO | Troi |MaaHoBO B
HAMMEHO- HaMMEHO- HAUMEHO- | HAUMEHO- | HaUMeHo- | OBaHHE 5
Hokasar | HauM i | nnaHoB ro |B mpoueHTax|adCoJIOTHBIX
BaHUE BaHUE BaHHE BaHHe BaHUE . $uHa| oro |nepuona IoKazaTensx
nokazatens® | nokasarens* | nokasarens® | nokasa- | nokaza- | M eHO= 1 KO ticoB | nepmon )
BaHH P
Tens Tens v
et bIiA a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT OO0, | aeru ¢ OB3 |aganTipoBaH | O4Has Honss | mpou | 744 | 50 50 50
110. YHOII Has ofyyato | €eHT
99.0. Luxcs
BA96 BO 5-9
Kjaccax
b

8¢S



AAO0O
001

OCBOUB
LIMX
obpazoB
aTenbHy
10
nporpa
MMY Ha
"4" n
HSH

Boinosax
eHHe
(nonHoT
a
peanusa
UMH)
OCHOBHO
7}
00we0d
pazoBar
€NbHOM
nporpa
MMBbI
OCHOBHO
ro
obuero
obpasos
aHuA

npoty
€HT

744

100

100

100

Hons
obyuatro
LIHXCS,
OCBOUB

LIMX
OCHOBHY
10
0011e06

npow
eHT

744

100

100

100
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pa3oBar
eJIbHYI0
nporpa
MMY
OCHOBHO
ro
obuiero
o0pa3oB
aHus

Hons
poauTen
en,
YAOBJET
BOpEHH
bIX
KauecTB
oM
nperocT
aBJsIEMO

i
ycnyru

npouy
eHT

744

90

90

90

Jons
CBOEBpE
MCHHO
ycTpaHe
HHBIX
Hapyue
HUH,
BbISIBJIE
HHBIX B
pe3ynbT
are
npoBeepo
K
opraHam

npoti
eHT

744

100

100

100
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H

v

H

HCIIOJH
UTCJILHO

BJIACTH
cyObeKT
oB PO,
ocyuiec
TBASAOLL
HUMH
dhyHKUM
u o
KOHTpOJ
10 H
Haa30py
B chepe
obpazoB
aHusl

3.2. Ilokazarenu, xapakTepu3yonye 00beM MyHHLMNAIBHON YCIyr

YHuKa
JIbHBIA
HOMEp
peecTp
oBOit

3arnucu
4

[Tokazarens,
XapaKTepU3yOLLHH
colepKaHHue
MYHULMNATBHON YCIYTH

[Tokazarens,
XapaKTepU3yHo-
WK YCIIOBUS
(bopmbi)
OKa3aHus
MYHHULMNAIBbHON
yClyru

[lTokazarensb 3HayeHue Pasmep nnarsi Jonyctumble
obbema nokazarens oobema (ueHa, Tapud) ’ (BO3MOXHbIE)
MYHULHIANBHOH MYHHUMNAILHOM OTKJIOHEHUS OT
ycayru ycayru YCTaHOBJIEHHBIX
noxkasarejiel KayecTpa
MYHHUMNANLHOM
yenyru 8
Haum | eauuuua | 2024 | 2025 | 2026 | 2024 (2025ro| 2026 5 B
€HOBa | UBMEPEHHs | TOA ron | rox | roa )i roa abcomnotH
ue | no OKEU | (ouepe | (1-it | (2-#f |(ouep| (1-ii | (2-a |"POUEHTX| x

19



NnokKas AHOHM | rox | rop | eaHo| rog roju nokasaren
arens ¢dbuHaH | naad | nad | # NNaHo | niano X
4 o
HAUMEHO | HAaUMEH | HAUMEH | HaUMeH | HauMeH Haum coBbIf |OBOro| 0BOTO | puHa | BOTO | BOrO
BaHUE | OBaHWe | OBaHUe | OBaHWe | OBaHMUE €HOB | KoA roz) | mepu | nepu HCOB | TICPHO | NEpHO
NoKas3ar | mokasar | nokasar | mokasar | nokasar auue | ° oAa) | ona) | bi na) na)
ens ? ens? enst * enst 4 ens 4 ron)

1 2 3 4 5 6 7 8 9 10 i1 12 13 14 15 16 17
802111 | OOII JeTH € | amanTtup | O4Has Yucn [ueno (792 |3 3 2 5 25
0.99.0. | 000, OB3 | oBanHas o BEK
BA96AA | YHOI 0Byu
00001 arol

uxcs

4. HopMaTHBHbIC NPaBOBbIE aKThHI, yCTAHABIUBAIOLIKE pa3Mep IIaThl (LeHy, Tapud) MO0 NOpsSAOK ee (ero) yCTaHOBIEHH s

PeKBU3UTEHI HOPMATHUBHOI'O NMpaBOBOro akTa

BUJ NPUHSABLUWA OpraH

AaTta

HOMeEp

HaUMCHOBAHUEC

1 2

3

4

5

5. IopsaoK OKa3aHWsl MyHULIMIIATBHOR yCIyTrH

5.1. HopMaTuBHBIE [IPABOBBIE AKThl, PETYJIUPYIOLIHE NOPSIOK OKAa3aHHs MYHMIIMITAILHON YCIyTH
®denepanbublii 3akoH OT 06.10.2003 Ne 131-®3 "O6 o0mux NpuHLKMIAX OPraHU3aluk MECTHOTO caMoyIipaBiieHus B Poccuiickoii

29



®enepaunn’;

deaepanbhbiit 3akoH 0T 06.10.1999 Ne 184-®3 "O6 00mux NpUHLIKNAX OPTaHM3AlMK 33aKOHOAATENBHBIX (IIPEICTaBUTENbHBIX) U
MCIIOJIHUTENBHBIX OPraHOB rOCYAapCTBEHHOM BIacTH cyOBbeKTOB Poccuiickoi ®Menepauun’;

®enepanbHblii 3aK0H 0T 29.12.2012 Ne 273-P3 "O6 obpazoBanuu B Poccuiickoit Denepanuu”

(HaHMCHOBaHVle, HOMEpP U JaTta HOpPMaTHBHOIO NMpaBoOBOro aKTa)
5.2. Tlopsiiox MHGOPMHUPOBAHUS MOTEHLUANBHBIX NOTPEOUTENIEH MYHUIMIIAILHOR YyCI1yrH

Cnocob nHpopMHpOBaHUs

CocraB pa3Mellaemoii HHbopmauru

Yacrora 0OHOBNIEHUS MH(pOPMaLIUK

1

2

3

HUHdopmupoBaHHe Npu JUHHOM
obOpaleHuu

PaboTHHKM yupexaeHHs BO BpeMs paboThbl yUpeKAECHHUS B
ciyyae JMYHOro OOpalleHHs nojyyaTtene MyHUMLUNanbHOH
ycayrd v (MM) uX poauTenei (3aKOHHbIX NpeACTaBUTENEH)
NpeJoCcTaBIsOT HeOOX0AUMbIE Pa3bACHEHHUS 00
0Ka3bIBaEMOH MyHULIMNANBLHON yCayre.

ITo mepe o6pawenus

[TucbMeHHOE HHPOPMUPOBAHUE

MHauBuayanbHoe nUCbMEHHOE HHPOPMHUPOBaHHE MPH
oOpallleHuH rpakaH MyTeM NOYTOBbIX OTNPABICHWH UK
10 3NeKTPOHHOM noyTe (B 3aBUCUMOCTH OT CNocoba
JIOCTaBKH OTBETa, YKa3aHHOTO B MMCbMEHHOM OOpalleHHH,
WK crnocofa oOpalleHus 3aMHTEPECOBAHHOTO JIMLIA 32
uHdopmarmen).

o mepe obpaiwueHus

KoHcynbrauus no tenedony

PaGoTHHKH yupexkIeHHs BO BpeMsi pabOoThl yUpexKAeHHS B
ciydae oOpallieHus noJjyvarenei MyHULIMNAaNbHOH YCAYTH 1
(uan) ux poauTenei (3aKOHHbIX MPEACTABUTENEIH) NO
TesieoHy NPeaocTaBIsioT HEOOXOAUMBIE Pa3bICHEHHS 00
OKa3bIiBaeMOH MYHHULHMIIAIBLHON yeayre.

[To mepe obpauieHus

€9



WHdopmMauuns B NOMELIEHUH U HA CaHTe
y4YpexACHHUA

UndopmauroHHbie MaTepHabl 0 MyHHUMNANbLHOMH yciyre,
NpeaoCcTaBseMON YUPEKAEHHEM, B COOTBETCTBHH C
denepanbhbiM 3akoHOM 0T 29.12.2012 Ne 273-D3 "3akoH
06 oOpazosanun B PO", ¢ TpebOBaHMAMH K CTPYKTYpe
ouUMaIBHOTO caiiTa 00pa3oBaTeNbHOM OpraHv3aluH B
MH(POPMALIMOHHO-TENEKOMMYHHKALMOHHOMN CETH
"UutepHet", a Taioke GOPMAT MPEAOCTAB/ICHHS Ha HEM
obs3aTenbHOM K pasmelleHuto HHdopmaluu 06
o6pa3oBarebHOM OpraHu3aLlu, yTBEpKAeHHbIE [IpuKasom
Poco6puanzopa ot 29.05.2014 N 785

"O6 yTBEpX)KACHUH TpeDOBaHHH K CTPYKTYpe O(HLIMaNbLHOrO
caiiTa 0Opa3oBaTesibHOM opraHu3alUMy B UHGOPMALIMOHHO-
TeJEKOMMYHUKALIMOHHO# ceTn "HHTepHeT" n popmary
NpeacTaBAeHus Ha HeM MHopMaLuu”.

[o mepe obpaluenns

¥9



Pazgen 10
1. HanMeHoBaHWe MYHHULMIIAILHON YCIYTH Koa no
o0LIEepocCUiCKOM
Peann3zanusi OCHOBHBIX 00I1€00pa30BaTebHbIX IPOrPaMM CPEAHEro 001Iero 00pazoBaHus tep y
6a3oBOMYy WU bb11
2. Kareropuu norpebureneil MyHUIMIAIbHON yCIyru ¢du3Myeckue 1una PETHOHANBHOMY
NEPEYHIO
3. INokazarenu, XapakTepu3yloliue 00beM 1 (UIIK) Ka4eCTBO MYHULMITAIBHON YCIyTH
3.1. TTokasarey, XapakTepu3ylolie KauecTBO MyHHIMIIAIBHON yciyry
Yhu [Noka3zaTenb, XapaKTepu3yrOLIHi [lokazarens, [Tokazarenb kauecTBa| 3HauyeHUE MokKasares Honyctnmble
Kadb | COJAEpIKaHWE MYHULIUNAIBHON YCIyrH XapaKTepU3yIOLLH i MYHHULIMNanbHOH KayecTra (BO3MOXHbBIE) OTKJIOHEH Ul
HbIi ycnosus (hopmbi) ycnyru MYHHUMNANBHON yenyru OT YCT2HOBJNIEHHbIX
HOMe oKazaHus nokasareneit kauecTpa
p MYHULIMANbHOH MYHULMAANLHON ycnyru ©
peec YCIIYFH
TPOB eamuuua | 2024 | 2025 2026
oi M3MepeHHUsi | roa roa roa
no OKEH | (oue 1-1 [ (2-Fro
3anu HauMeH (ouep | ( ( A
4 €IHO | roa |MJaHoOBO B
cH OBaHUe
HauMeHo- HauMeHo- HaWMEHO- | HAUMEHO- | HAWMEHO- i i | nnanos ro  |s mpouenTax| aBCoMIOTHBIX
BaHUE BaHHe BaHHE . BaHHE BaHHe "0Ka3fT ero- | xon ¢uHa | oro |nepuona nokasaresx
nokaszarens® | nokasarens* | nokasarens® | nokasa- | nokasa- | M neos | nepmo )
4 4 Banu | ° 4 proa
TeNs Tens L4 bii a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT COO, JETH 3a HE yKa3aHo ovHas Hons | npou | 744 | 50 50 50
120. YHUOI1 UCKJIOUEHUE o0yyaro | eHT
99.0. M uxcst B
bbl11 o0y4aoumx 10-
AJ2 cac 11(12)
6001 OrpaHuW4eHH KJjlaccax
BIMH )

<9
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opraHam
]
MCTIOJIH
MTENBHO
i
BJIACTH
cybbekT
0B PO,
ocyllec
TBJISOLL
UMM
byHKuM
M 1o
KOHTpO
0 H
Haa3opy
B cepe
obpazos
aHus

3.2. Iloka3arenu, XapakTepusytouye 00beM MyHULUIATBHON yCIyru

YHuka
JIbHBIH
HOMEP
peectp
OBOM

3alHucu
4

[lokazarens,
XapaKTepu3yoLui
coAcpkaHue
MYHHULMIIANbHOR YCAYTH

[Tokazarenb,
XapaKTEePU3YIO-
UMK YCAOBUS
(popmbi)
OKa3aHus
MYHHULIMNANbHON
yCcayru

[Tokazarens
obbeMa
MYHULIMNANbHOM
ycayru

nokasaresnst o0Lema
MYHHULMIAIBbHON

Pa3zmep nnarsl
(ueHa, Tapud) ’

HonycTumele

(BO3MOXKHBIE)

OTKJIOHEHUS OT
YCTaHOBJIEHHbIX

rnoxKasareneu KayecTna

MYHULMNANbHOH
yenyru 6

Hanum CAHUHHLA
CHOBA | UBMCPECHHA

nue | no OKEM | (ouepe

2024 | 2025 | 2026

ron
Q-

2024 | 2025 | 2026
rox | rop ron
(ouep | (1-# (2-i

MPOLEHTax

B

a0CoMOTH

bIX

89



HAWMECHO
BaHHUEC
nokKasar
Cﬂﬂ4

HauMCH
OBaHUC
nokKasat

ensa?

HauMCH
OBaHUE
nokKasat

eﬂﬂ4

HauMEH
OBaHHE
nokKasartr

ens *

HauMCH
OBaHHC
nokKasar

ens *

nokKa3s
aTeiis

HauM
CHOB
aHue

KO

AHOM
¢$unaH
COBBIii

roa)

roa
nJjiaH

OBOTO
nepu
oaa)

roa
njiaH

OBOIO
nepu
ona)

CIHO

¢drHa

HCOB
1817]
roa)

roj

NnJaHO
BOIo

nepuo
na)

roj
fJ1aHO
BOIo
nepuo
na)

roxKasareJi
AX

4

12

14

15

16

802112
0.99.0.
bb11A
J126001

OooIl
COO,
YHUOII

JETH 3a
MCKJTIOY
CHUEM
o0yuaro
LIUXCS C
orpaHuy
€HHBIMH
BO3MOX
HOCTAMH
310pOBb
s (OB3)
W [ieTen-
MHBAUA
OB

He
yKa3aHo

oYyHas

Uucn

o0yu
arolL
uxcst

ycJio
BCK

792

64

72

76

4. HopMaTHBHBIE IPABOBbIE AKThl, YCTAHABIMBAIOLIME PA3MEP IIATHI (LeHY, Tapr() 1100 NOPAAOK ee (€ro) yCTaHOBIECHHS

PCKBM3MTbIHOpMaTHBHOﬂ)ﬂpaBOBoroaKTa

BUI

NPUHSBLUKI OpraH

Jara

HOMep

HAaUMCHOBAHUC

2

3

4

5

69



5. TTops 10K OKa3aHWs MyHHLMIIAIBHON YCIyrH

5.1. HopMaTuBHbIE IPABOBbIE AKThl, PETYIMPYIOIIUE TTOPSA0K OKa3aHUsi MyHULUNIATbHON yCIyrH

denepanbbiil 3ak0H 0T 06.10.2003 Ne 131-03 "O6 001mmx NpUHIKMIIAX OpraHU3alMd MECTHOrO camoynpasienust B Poccuiickoit

denepauun’;

denepanbhblii 3ak0H 0T 06.10.1999 Ne 184-03 "O6 o6LMX NPMHIKIIAX OPraHU3alMK 3aKOHOAATENbHBIX (IIPEJCTABUTENBHBIX) U
MCIOJHUTELHBIX OPIraHOB rocyJapcTBEHHOM BnacTu cyobekToB Poccuiickoit denepauun”;
deepanbHblid 3aKk0H 0T 29.12.2012 Ne 273-®3 "O6 obpazoBanuu B Poccuiickoi ®eaepauun”

(HaMMeHOBaHWe, HOMEP M JlaTa HOPMATHBHOTO NPaBOBOIO aKTa)
5.2. Tlopsnox nHGOPMUPOBAHHS TOTEHIHMANLHBIX NOTPEOUTENEH MyHUIIUTIATBHOR YCIIyTH

Cnoco® nHpopMHUpoBaHHs

Cocras pa3Meliaemoi MHGopMaLUu

Uacrora o6HOBIEHUS HHBOPMALIMK

1

2

3

UHdopmupoBaHue NpH TMUHOM
obpalueHum

PaGoTHHKH YupexKAeHHS BO BpeMsl pabOThl YUpEKACHHs B
cJly4ae JIMUHOro 0OpalleHus Nnoy4areaeid MyHUUMITaIbHOR
yCIyru v (MM) UX poAHTENeii (3aKOHHBIX MpPEACTABUTENEH)
Mpe0CTaBIAIOT HEOOXOAMMBIE Pa3bACHEHHS 00
0Ka3blBAEMOI MyHULIMNTAJILHOH yCayre.

Mo mepe obpalueHus

[TucbMeHHOE HHDOPMHUPOBAHHUE

MuanBuayanbHoe nyucbMeHHOE HHPOPMUPOBAHHE MPH
oOpaiueH1r rpaXx/iaH MyTeM MOUYTOBbIX OTNPABIEHHUI UK
M0 JNIEKTPOHHOMR MoyTe (B 3aBUCMMOCTH OT crocoba
JAOCTaBKH OTBETA, YKa3aHHOTO B MMCbMEHHOM OOpallLEHUH,
uiu cnocoda obpalleHHs 3aMHTEPECOBAHHOIO JIMLIA 3a
wHdopmaLmeit).

[To mepe obpauieHus

0L



Koncynbrauus no renedony

PaGoTHHUKU yupexKaeHHs BO BpeMs paboThbl yUpexICHHA B
cnyuae oOpalleHus nojyyareaeil MyHHUHUNANbHOH YCIYry U
(MnK) ¥x poauTeneil (3aKOHHBIX NPEICTABUTENEH) MO
TenedoHy NpesOCcTaBAAIOT HEOOXOAUMBIE Pa3bsCHEHHUs 00
OKa3biBa€MOH MYHHLIMTAILHON YCIIyTe.

[To mepe obpaiueHus

Undopmaius B MOMELLEHUH U Ha CaiTe
yUpeKACHHS

WndopmauuoHHble MaTepyransl 0 MyHULMNANLHOHR yCayre,
MpeaoCTaBNIEeMOH YUPEXKAECHHEM, B COOTBETCTBHH €
depepanbHbiM 3ak0HOM OT 29.12.2012 Ne 273-P3 "3akoH
06 obpazoBanuu B PQ", c TpebOBaHUSAMU K CTPYKTYpE
otuumansHOro caita 00pazoBaTeibHOM OpraHuU3alkM B
WH(POPMALIMOHHO-TEJIEKOMMYHHKALIMOHHOMI CETH
"HUurepHet", a Takxke GOPMAT NPEAOCTABICHUS HA HEM
o6s3aTeNbHOM K pasMelleHHIO HHdopMaLmu 06
06pa3oBaTe/ibHOM OpraHu3aluy, yTBepKaAeHHbie [IprKkazom
PocobpHanzopa ot 29.05.2014 N 785

"O6 yrBepXAeHHH TPeOOBaHMI K CTPYKTYpE OQHLIMANTLHOTO
caiiTa 06pa3oBaTenLHOM OpraHu3aLyy B HHGopMaUHOHHO-
TENeKOMMYHMKaLoHHOM ceTr "HUHTepHeT" u popmaty
NpeACTaBIeHHs Ha HEM MHpOpMaLuK'.

ITo mepe obpaienus

1L



1. HauMeHOBaHHE MYHULMIIAIbHON YCIYTH

Pazpen 11

Peanu3aiis OCHOBHBIX 00111€00pa30BaTeNbHbIX IIPOrPaMM CpeAHEro obuiero oopasoBanus

2. Kareropuu notpeburenei MyHUIMIIAILHON YCIYTH

bu3uyecKue auIa

3. IMokazaTeny, XapakTepu3yroLHe 00beM M (UIIK) KaUeCTBO MYHUIIMITANBHOH yCayru

3.1. Tokazarenu, xapaKTepu3yollie KayecTBO MyHHLMNAILHON ycIyrH 3

Kon no
o01iepoccuifckoMy
0a30BOMY WM
PErHOHAILHOMY
HEPEYHIO

bb11

YHu [Noka3zatesb, XapaKTEpH3YOLMH [Toxazarens, [TokazaTens kauecTBa| 3HaueHWE nokazaTens HonycTtumele
Kanb | CoAepKaHue MyHMLMNAALHOW YCIyru XapaKTepHU3yHOLIUH MYHHULIMMANbHOM KauecTBa (BO3MOKHbIE) OTKJIOHEHUSI
HbIH ycnoBus (popmbi) ycayru MYHHLMNANLHON yC1yru OT YCTaHOBJIEHHbIX
HOMe OKa3zaHHus rokasaTeJiei kayecTsa
p MYHHULMNATIbHOM MYHHLMNIANbHOM ycayru
peec yeiayru
TpoB eamnuua | 2024 | 2025ro | 2026
oi M3MEpeHus | roj a ron
— vanmen | O OKEH |(ouep| (1-i |[(2-#irop
cn oBAHUE €lHO | Troj |nnaHoBO B
HauMeHO- HaWMeHO- HaWMEHO- | HAMMEHO- | HAUMEHO- i i | aHos ro  |B npoueHTax| abcomOTHbIX
BaHHE . BaHUE \ BaHHE \ BaHUe BaHHE "(e’i?fT eto- | kox ¢una| oro |mepuona nokasaresnsx
nokasares” | nokasaress | nokasarens noncaz:l- l'lOKa3il- pany | 5 | HCOB | nepron )
Tens Tens o4 bl a)
roa)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT1 COO, JIETH- HE yKa3aHO | Ou4Has Tons | mpou | 744 | 50 50 50
120. YHUOII MHBAJIU/bI o0y4ato | eHT
99.0. HIUXCA B
Bb11 10-
11(12)
Knaccax

<L
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10
obueod
pa3oBar
€JIbHYIO
nporpa
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cpeaHer
0
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obpazoB
aHUs1

Jons
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YAOBAET
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BIX
KauecTB
oM
npeaocT
aBJIIEMO

H
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eHT
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90

90
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K
opraHam
n
HCIOJIH
UTENBHO
i
BJIACTH
cyOBEKT
oB PO,
ocylLec
TBJISIIOLLL
UMH
byHKUM
v no
KOHTpOJI
10U
Haa30py
B cepe
obpa3zoB
aHus

3.2. [Nokaszarenu, xapakTepu3ylolue 00beM MYHUIMIIAILHONH YCIIyTH

YHuka
JIbHbIHA
HOMEp
peecTp
OBOH

3arnncu
4

[Tokazarenb,
XapaKTep13yIoLLU i
coAepx)aHue
MYHHULIMIAJILHON yCayrH

[lokazareb,
XapaKTeEPHU3YIO-
LIMHA YyCAOBUSA
(dbopmsr)
OKa3aHus
MYHHULIMNANBHOM
yeayru

[Tokaszarens 3HayeHue Pasmep nnarsl HonycTumble
obbema nokasarens oobema (uena, Tapud) ’ (BO3MOXHBIE)
MYHULMNATbHOM MYHHULMNAIbHOM OTKJIOHEHUS OT
ycayru ycayru YCTaHOBJIEHHBIX
nokasatenen KayecTna
MYHULMNANBHOM
yenyru 6
HauM | eauHuua | 2024 | 2025 | 2026 | 2024 (2025r0 | 2026r0 " B
€HOBa | U3MEpPEHHUs | roa | roa | rox | rop I a abcontoTH
¥ o . ., |mpoueHTax
nue | no OKEU | (ouepe | (1-# | (2-ti |(ouep| (1-i (2-i bIX




nokas aHoW | roa | rom | eaHo | ron roj rnokasarel
areJis ¢uHaH | naaH | niaH 7 MJIaHO | NJ1aHo ax
4 o
HAaUMEHO | HaUMeH | HaMMeH | HauMeH | HauMeH HauM coBblfi |0BOrO|0BOTO| uHa | BOTO | BOrO
BaHWE | OBaHWE | oBaHue | OBaHue | OBaHME €HOB | KOJI roa) | nepu | mepu HC?B repuo | nepuo
M0Ka3aT | nokasaT | mokasar | nokasar | mokasar aHue | ° ona) | opa) | bk na) na)
ensi* enst 4 ensi ens * ens 4 4 roa)

] 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802112 | OOI1 IETU- HE oYHast Yuca |ueno (792 |1 1 1 30 1
0.99.0. | COQO, |uHBaUA | yKa3aHO 0 BEK
BB11A | YHOII bl o0yu
026001 arow

uxcs

4. HopmaTruBHbI€ IIPaBOBbIE aKThl, yCTaHABIHMBAIOILME Pa3Mep IUIATH (LieHy, Tapud) 1160 nopsaaok ee (ero) yCTaHOBIEHHS

PCKBHSMTbIHOpMaTHBHON)HpaBOBON)aKTa

BHU]

MPUHABILUHUHA OpraH

Jara

HoMep

HauUMCHOBaHHUE

2

3

4

5

5. ITopsamok oKa3aHuss MyHULIUNIATBHON YCIyTH
5.1. HopMaTHBHBIE IPAaBOBBIE aKThI, PEryIUPYIOIIKE NOPAI0K OKa3aHUsl MYHHLIMIIANBHOW YCIYyIri

9L



( (

denepanbhblit 3akoH 0T 06.10.2003 Ne 131-P3 "O06 o01mux NpUHUKIIAX OPTAHM3ALMK MECTHOTO CaMOYNIpaBJIeHUs B Poccriickoi

®enepauun’;

denepanbhblii 3aKoH 0T 06.10.1999 Ne 184-03 "O6 06mux NpYHLUKMIIAX OPTaHU3aLMH 3aKOHOAATENbHBIX (IIPEACTABUTENBHBIX) U
HCIIOJIHUTENBLHBIX OPraHOB TOCYIapCTBEHHON BIACTH CyOBbeKTOB Poccuiickoit Meaepanyn’;
denepanbhblii 3akoH 0T 29.12.2012 Ne 273-P3 "6 obpa3oBanuu B Poccuiickoii Penepanun”

(HaMMEeHOBaHKE, HOMEpP M AaTa HOPMATHUBHOIO NPaBOBOTO aKTa)
5.2. Iopsaaok uHGOPMHUPOBaHHS MOTEHIHATBHBIX NOTPEOUTENEH MYHUIUIIAILHOH yCIIyTH

Cnoco6 nHpopMHUpOBaHH

Cocrag pa3melaemoit HHGopmaLMH

Yactora 0OHOBAEHHUS! HHpOpMaLIUK

2

3

HudopmuposaHue npu JIMUHOM
obpalleHUH

PaGoTHHKM yupexaeHust BO Bpemst pabOThbl YUpeXKAeHHUs B
cilyyae JIMYHOro odpallieHus Moaydarened MyHHUMNAaabHOM
YCAYrd U (MK) UX pOAUTENEN (3aKOHHBIX NpENCTaBUTENEH)
NpeaoCTaBAsOT HEOOXOUMbIE pa3bACHEHUS 00
0Ka3biBaeMOH MYHMLIMNAbHOM yCiTyre.

[To mepe obpauieHus

IucbMeHHOE HH(OPMUPOBAHHE

WNuauBuayaibHOE NHCbMEHHOE HHPOPMUPOBaHUE NPH
o0palleHny rpaXciaH MmyTeM NOYTOBLIX OTMNpaBIEHHUit U
110 3JIEKTPOHHOM nouTe (B 3aBUCMMOCTH OT criocoba
JIOCTaBK{ OTBETA, YKa3aHHOTO B MMCbMEHHOM 00palleHuH,
uiu cnocoba oOpaleHUs 3aMHTEPECOBAHHOIO JIMLA 3a
UHpopmaumeii).

Tlo Mepe obpaiueHus

Koncyabrauus no renedony

PaGoTHHMKM yupexkaeHUs BO BpeMs paboThbl yUpexXJeHHsl B
ciiyyae oOpalleHus NnoJjyvaTejed MyHHLMNAaNbHOH yCNyry 1
(unu) ux poauTeneil (3aKOHHBIX NpeACTaBUTENEH) NO
TenedoHy NpeaocTaBIsiOT HEOOX0AUMbIE pa3bsCHEHUS 00
0Ka3bIBa€MOH MYHULIMMANBHOMN yCIyre.

o mepe obpateHus

LL



MHudopmauus B MOMELLIEHUH U Ha caiTe
yUpexaeHHs

MudopMaluoHHble MaTepHabl MO MYHULIMNAILHON yciyre,
NpelOCTaBASEMOR YUPEKAEHUEM, B COOTBETCTBHH C
denepanbHbIM 3ak0HOM 0T 29.12.2012 Ne 273-P3 "3akoH
06 o6pazoBanuu B PD", c TpeGOBaHUSIMM K CTPYKTYpe
ouLManbHOro caifTa obpa3oBaTenbHON OpraHuzaumu B
MHPOPMaLHOHHO-TEIEKOMMYHHKALIMOHHOM CETH
"UntepHet", a Takke opMaT NpeaoCTABIEHHS HA HEM
00s3aTenbHON K pa3MelleHHIo nHdopMauuu ob
o0pa3oBaTtenbHOM OpraHu3auMi, yreepxkaeHHble [1pukazom
Pocobphaazopa ot 29.05.2014 N 785

"O6 yTBepKAEHHH TpeOOBaHUI K CTPYKTYpE 0PHLHANbHOIO
caitra 0Opa3oBaTebHOM OpraHM3auly B MHOPMaLIMOHHO-
TeJeKOMMYHUKaUMOHHO# ceTh "UHTepHet" U popmarty
npeacTaBieHUs Ha HeM MHpopMaUuH".

[To mepe obpatieHus

Jupexkrop «MAOY COL Ne 164»

E.b. UypukoBa

8L



ITossicHuTenbHas 3amKucKa
K YTOYHEHHOMY MYHHUIUTIATHHOMY 33JaHUIO
«MAOQOY COLII Ne 164» na 2024 u Ha mraHoBei# nepuop 2025 u 2026 rogos

B Mynununansaom 3aganun « MAOY COLL Ne 164» Ha 2024 roa u Ha MJIaHOBBIN
nepuof 2025 n 2026 ro10B MpeyCMOTPEHBI CAEAYIOLIHE BUAB MyHHIIMIIATBHBIX YCIYT:

1) peanusanuss OCHOBHOM 0Opa3oBaTejbHOM NPOrpaMMbl HAYaIbHOIO OOLIErO
obpazoBanusi;

2) peamu3anus OCHOBHON 00pa3oBaTeIbHOM MHpPOrpaMMbl HAYaJIbHOIO OOLIETO
obpa3oBaHusl, IS AeTeli-NHBAIU/IOB, OUYHO

3) peammzanuds OCHOBHOHM 00pa30BaTeNbHONM MMpOrpaMMbl HA4dalbHOrO OOLIEro
oOpazoBanusi, ans getreit ¢ OB3, ouno

4) peanuzands OCHOBHOHM oOpa3oBaTelpbHONH INPOrpaMMbl Ha4dalbHOIO OOILIETO
o0pa3oBaHus oOeceunBatolei yriyOlieHHOe n3y4eHHe OTAENbHBIX yU4eOHBIX IIPEAMETOB,
MPEIMETHBIX 001acTel, 111 AeTeH-UHBAIMAOB HA IOMY;

5)peanuzanusi OCHOBHOM 00pa30BaTeNbHON MPOrpaMMbl HaAuaJlbHOIO OOLIEro
obpazoBaHus obecreynBaroieii yriryoJeHHOE H3ydeHHE OTAE/IbHBIX YyUeOHBIX IIPEAMETOB,
IpeAMETHBIX o0nacTell, Ans AeTei-uHBATUAOB OYHO;

6) peanM3alds OCHOBHOM 00pa3oBaTeNnbHOH TNpOrpaMMbl HadaabHOTO OOLIEro
obpasoBaHus, obecneurBaroliel yriyOGJleHHOe H3ydeHHe OTAENbHBIX  Y4eOHBIX
peAMETOB, MPEAMETHBIX obnactelt (2-4 Kaacchl);

7) peanM3ands OCHOBHOM 00pa3oBaTeNbHOW INPOrpamMMbl HavajgbHOTO OOLIEro
00pa3oBaHus 1O aIalTHPOBAHHONW 00pa3oBaTeNbHOM mporpamme (1-4 xiaccel);

8) peanuzamnus OCHOBHOH 0Opa3oBaTebHOM NPOrpaMMbl OCHOBHOIO OOMIEro
obpazoBanus, obecrneynBarolieit yriayOleHHOe H3y4YeHHE OT[EeNbHBIX  y4eOHBIX
peaIMeTOB, IPEAMETHBIX obnacTei (5-9 Kiacchel);

9) peanusaidss OCHOBHOW 00pa3oBaTeNIbHOM IpOrpaMMbl OCHOBHOIO OOLIETo
obpasoBanus, obOecneurBaroleid yriayOJeHHOe HU3y4YeHHe OTACIbHBIX  Y4EOHBIX
IPEIMETOB, IPeAMETHBIX objacrTeit 11 AeTel-uHBANKUIOB B OUHOH (opme (5-9 Kiacchl);

10) peanuszanus OCHOBHOM 06pa3oBaTeIbHOM MPOrpaMMBl OCHOBHOIO OOLIETO
o0pa3oBaHus, ananTupoBanHas, s aereit ¢ OB3, ounas (5-9 knaccsl);

11) peanm3anuss OCHOBHOM 0Opa30BaTelbHOM MPOrpaMMbl OCHOBHOI'O OOINETO
obpa3zoBaHus, obecneunBarolell yriayONeHHOE H3ydYeHHE OTAEIBbHBIX  YYEOHBIX
IPEeIMETOB, MPEAMETHEIX 00acTel /I eTeli-nHBATHIOB Ha oMYy (5-9 Kiacchl);

12) peanuzauus OCHOBHOM 00pa3oBaTeNbHOM MNpPOTpaMMbl CPENHEro OOLIEro
o0pazoBaHus obecreunBaoleil yriry0JIeHHOE H3YUEHUE OTASIBHBIX yUeOHBIX IIPEIMETOB,
npeaIMeTHBIX oOsacteit (mpodunbHOe 00yUeHue);

13) peanu3anus OCHOBHOM 00pa3oBareibHOW MPOrpaMMBl CPEAHETO OOILero
obpazoBaHus odecrneurBaroleit yrinydjieHHOe H3yueHUe OTeNIbHBIX yUeOHBIX IPEIMETOB,
IpeaMeTHBIX obnacTedl (mpodunbHOe 00yUueHue) A JeTel-uHBATUIOB B OYHOH (opMme;

ObocHOBaHME PACXOXKIEHHUS MEXAY MJIAHOBBIMH U (PAKTUUECKUMHU NOKA3ATENSIMH,
XapaKTePU3YIOIMUMHA 00beM MYHUIIUIIANBHBIX YCIIYT.

HauaanHoe o01ee oGpa3oBaHue

Cenenus o ¢akTHUECKOM JOCTHXKCHHM IOKa3aTelel, XapaKTepu3ylolHnx o0BeM
MYHHULHUIATBHOR YCIYTH



Ne Kareropus obyuaromuxcs | UnciaeHHOCTD UncneHHOCTD [IpnunHel
n/n obyyaromuxcs oOyuaroluxcs OTKJIOHEHHS
Ha 21.10.2024 Nno  NJIaHOBBIM
MoKasaTensm
] OOI1 HOO, YHOII, netu | 421 431 YMenblueHue
3a uckia. aereid ¢ OB3 u KOHTHHIEHTa B
NeTei-UHBATUIOB, OYHAsI CBAI3U
BBIOBLITHEM
ofyyarolmmxcs U3
oy
) OOIl HOO, petu 3a ucka. | 145 150 VYBenuuenuve
nereit ¢ OB3 u nereii- KOHTUHIEHTa B
MHBAJIUIOB, OUHasl CBSI3U
npubbiTHEM
obyyaromMxcs B
oy
3 OOIl HOO, petn —|1 0 YBennueHue
MHBaNM/Ibl, OYHAS KOHTUHIEHTa B
CBSI3U c
npHOBITHEM
obyuaromuxcs B
oy
4 OOIT HOO, YHOII, neru | | 1 ——=
—WHBAIWbI, HA JOMY
5 OOIT1 HOO, YHOII, netn | 2 2 YMeHblueHHe
—MHBAaJIU/Ibl, OYHas KOHTMHTE€HTa B
CBSI3H C
nepexo1om Ha
HOBBIIi  ypOBEHb
obOpa3oBaHHus
6 OOII HOO, | 13 0 VBeanueHue
azanTUpOBaHHas, OETU gof THHIERTS ) B
CBSI3U c
¢ OB3, ouHas
NpUOBITHEM
ofyuarouiuxcs B
oy
Hrtoro 583 585

Ceeznennst o (aKTHYECKOM JOCTHXKEHUH TIIOKazaTeliel, XapaKTepU3YIOUIMX KauyecTBO




MYHHULIUTIATBHOR YCIyTr 1

YTBepaeHO

HcnonHeHo

Ne Kareropus IIpuunnbl
IToxazarens B M3 Ha OTYETHYIO N
n/m | obyuyarolnuxcs OTKJIOHEHUH
Ha 2024 rofg Jaarty
1. | OOII HOO, | Hons 65% 74% B MyHMUMNaJbHOM
VYHUOII, netn 3a | obyuarommxcs 3a/laHUU  TIoKasaTesb
ucKi. geteif ¢ | BO 2-4 kjlaccax, KayecTBa YCTaHOBJEH
OB3 u gereii- | OCBOMBLINX Ha ypOBHE NOPOroBOro
WHBAHJIOB, O6pa3OBaTeany 3HA4YCHHA no
ST 10 IporpamMmy MYHHLIMNATbHOMY
Ha «4» U «5» 00pa30BaHHIO «TOPOJ,
ExaTepuHOypr» B
LIeJIOM
2. | OOIT HOO, petw | Jlons 65% 74% B MyHMumMnaibHOM
3a UCKI. geTeil ¢ | oOyyarommxcs 3aJlaHuM  [0Ka3aTelb
OB3 wu geteii- | Bo 2-4 knaccax, KayecTBa YCTaHOBJIEH,
WHBAJIMJIOB, OCBOMBIIINX HUCXOoa5 H3
O4Has oOpa3zoBarebHy pe3yJibTaToB
10 MIporpaMmy obyueHus
Ha «4» U «5» oOyuatolerocs B
TNpeAbIAYIIEM TOLY
3. | 0011 HOO, | Hous 67% 74% B MyHMUMDanbHOM
VUOII, metn — | oOyuaroumxes 3aJlaHuM  ToKasareb
uHBAMMABL, Ha | BO 2-4 knaccax, KauecTBa YCTaHOBIIEH,
OCBOMBILIUX uexoas u3
JOMY
oOpa3oBarebHy pe3yJIbTaToB
O IpOrpammy o0yueHus
Ha «4» 1 «5» ofOyyarommxcs B
npeablAyIeM roay
4 | OO0l HOO, | Hoas 65% 74% B MyHMUMNaabHOM
VUOII, aetn — | oOyuaromuxcs 3aJlaHdKd  MOKa3aTellb
WHBATHIBL, BO 2-4 xnaccax, Ka4yecTBa YCTaHOBIIEH,
OCBOMBLLIMX Ucxoas u3
OYHasl
o0pa3oBarebHY pe3ynbTaToB
10 IporpaMmy oOyueHus
Ha «4» 1 «5» obyuaroiuxcs B

npeaplayIieM rogy

OcHoBHOe 00111ee 0Opa3oBaHHe

Ceenmenus O (aKTHUECKOM JOCTHOKEHHHM II0Ka3aTeleH, XapaKTepU3yIOIUX O0beM
MYHHLMINAJIEHOH yCIyTrH

Ne
n/n

Kateropus oOyuaromuxcs

YucaeHHOCTD YucieHHOCTH
oOyyaromuxcs 00yyYaroLIUXCs
Ha 21.10.2024 MJIAHOBBLIM

roKasareisam

[Ipnunnbl
OTKJIOHEHUS




| OOIl 000, YHUOII, nertu | 671 631 [epexon U3
3a uckia. aered ¢ OB3 u OpYrux
JeTeli-uHBalUu0B, OYHas 00pa3oBaTeNbHbIX

YUpEKACHUH

2 0o0Il1 000, |3 | -
ajanTUpoBaHHas, NIETH ¢
OB3, ouHo

3 OO0IT 000, YHUOII, petu- | 1 0 [lepexon uz OOII
WHBaNHAbl, HA IOMY HOO YHOII

Hroro 675 635

CeezneHnst 0 (pakTHYeCKOM JOCTHXKEHUM I[OKasaTelel, XapaKTEPU3YIOIIUX KauyecTBO
MYHULMIIATIBHON yCIyTH

YtBepxaeHo | HMcnonHeHo
Ne Kareropus P IMpuuuns
[Tokazarens B M3 Ha OTYETHYIO o
n/n | olyvarowmnxcs OTKJIOHEHH
Ha 2024 roa Jary
1. | OOIl 000, | Hons 50% 50% B MYHHLMMAABbHOM
VHOI, neru 3a | oOyuyarommxcs B 3aJaHUM  MOKazaTeJsb
ucka., peteit ¢ | 09 knaccax, KayecTBa YCTaHOBJIEH
. | OCBOMBLIHMX Ha YpPOBHE NOPOroBOro
OB3 u npereit- yp P
obpa3oBaTenbHy 3HaYEeHUS o
u
I HoB. 0 mporpaMmy MYHHU LU IIAJILHOMY
Ol Ha «4» U «5» 00pa3zoBaHUIO «TOPOJ
ExatepuHOypr» B
LeJIOM
/A OOIl Hons 50% 50% B MyHHLMnanbHOM
000, YHOII, oby4aroluxcs B 3aJaHMH NoKa3areib
JNEeTH-UHBATUbI, 5-9 Knaccax, Ka4yecTBa yCTaHOBJ/IEH
OCBOMBLIHUX
OuHasi Ha ypOBHE
obpa3oBaTenbHy
0 TIPOrpamMMy MOpPOroBOro 3HaYeHUs
Ha «4» 1 «5» no MyHHLKNAJIBLHOMY
00pa3oBaHHIO «ropoj
Exarepunbypr» B
LesIoM
3 OO0I1 000, | Hons 50% 50% B MyHMUuMnansHoM
YUOI1, naeru- | OOydaromuxcs B 3aJaHHAH 1oKa3arelib
WHBaiMABI, Ha | 00 K7aceax, KauecTBa YCTAHOBJIEH
oy OCBOMBLINX Vol
oOpa3oBaTe/lbHy
0 MPOrpamMMy MOpOroBOro 3Ha4YeHMsl
Ha «4» U «5» IO MYHHIIUTIANbHOMY
00pa3zoBaHHUIO «ropoj




Exatepunbypr» B
L1eI0M

Cpeanee o61ee o0pa3oBaHHe

Ceezenns O (aKTHUECKOM JOCTIDKEHHHM IOKa3aTeled, XapaKTepU3yHIOIUX 00beM
MYHULIMINIANBHON YCIYTH

Ne Kareropus YucneHHOCTh YucneHHOCTh [TpuunHel
n/n obyyaroumxcs obyuarowuxcs ofyuaroluxcs OTKJIOHEHHUS
Ha 21.10.2024 no  IJIJAHOBBIM
nokasaTeJyisiM
1 OOIT1 OO0, YHOII, netu | 64 64 -
3a uckia. aeteil ¢ OB3 u
JE€TeH-UHBAINAOB, OUHAad
2 O0IT 000, VHOIL, |1 3 -
JI€TU-UHBATUIbI, OUHasl
Hroro 65 67
CeemeHus o  (akTHUECKOM JOCTIDKEHUM [OKaszaTejiell, XapaKTEpM3YIOIUX KAyeCTBO
MYHULIMTIAJIbHON YCIIYTH
YrBepxneHo | HMcnonHeno
Ne Kareropus [Tpuuunel
[lokazarenn B M3 Ha OTYETHYIO o
n/n | oOyvarowmxcs OTKJIOHEHU
Ha 2024 rog aary
1. | OOIl 00O, | Tons  obyuato- 50% 50% B MyHuuunansHoM
VUOII, getu 3a | wmxcs B 10-11 3a]aHHU NIOKA3aTeNb
ueka. geteii ¢ | Kaccax, KauecTBa YCTaHOBJIEH
. | OCBOMBIIIHX
OB3 u pereii- Ha YpOBHe
obpazoBaTelib-
UHBaIU
AOB, HYIO MpOrpamMmy NOPOroBOro 3HaYeHMs
Qsiad Ha «4» 1 «5» N0 MyHUUMNALHOMY
obpa30BaHUIO «ropoj
Exatepunbypr» B
LeJIoM
2 OO0I1 000, | Hons obyuaro- 50% 50% B MyHuuunansHom
YUOI1, neru- | wmxca B 10-11 3aJlaHUM MoKa3aTejb
MHBAIMAKI, S Ka4eCTBa YCTaHOBJIEH
OCBOMBIIIUX
OuHas Ha ypOBHe
obpazoBaTtelib-
HYIO TIPOrpaMMy NOPOrOBOTO 3HAYEHHS
Ha «4» ¥ «5» o MyHHLIMTIAJEHOMY
00pa3oBaHUIO «TOPO/I




ExatepunOypr» B
LieJIoM

Pacxoxaenne  MeXIy — IUIQHOBLIMH M (DaKTHYECKUMH  [OKa3aTeNsMH,
XapaKTePH3YIOIUMHU Ka4€CTBO M 00bEM MYHHIIUIIATIBHBIX YCIYT, 10 OCTAJBHBIM pa3eiam
MO0 OTCYTCTBYET, TMOO He MPEBBILIACT JOMYCTUMBIX (BO3MOXKHBIX) OTKJIOHEHHIA.

Jupexrop «MAOY COIII Ne 164» é/'f:)_E‘E.qypI/IKOBa
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