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MyHULMAaTBHOE ABTOHOMHOC 061Ic06pa3oBATENHHOE YUPSHKACHHUC € yrIyOIeHHBIM JlaTa Hayana JeHCTBAI
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Yacrte 1. Ceeaenu

Pazpen 1

g 06 OKa3bIBAEMBIX MYHHLIHMIATLHBIX yeIyrax 4

1. Haumenopanue MyHULUTATBHON YCIyrH Koa mo
Peanyu3aris OCHOBHBIX 0011€00pa30BaTEILHIX [IporpaMM HavaJpbHOro 06m1ero obpa3oBaHusi 06LIEPOCCHHCKOMY
- 6a30BOMY WJIH BAR1
2. Kareropun rorpedutesel My HHIHIATER Ol yCIyI'H bU3MYEeCKUe JTMLa pErHoHAIBLHOMY
nepeyHIo
3. [lokazaTenu, XapakTepu3yromuc obpeM U (MI11) Ka4ecTBO MYHUIHITATGHOR YCIyTH
3 1. Tloka3aTemnH, XapaKTrepu3ylomie KauccrBo MYHUIMAITAIBHON yCIyIH 3
| ] - |
Yuu [ToKa3ares, XapaKTepPH3yEOIIHH IloxazaTenb, [MokasaTens KayecTsa | 3HAUCHHME MOKA3ATCILA JloIyCTHMBIC
KaJlb coJiep;KaHue MYHHIATATBHOM YCIyTH XapaKTepU3y oA MYHHUHAOATEHOH KA4ecTBa (BO3MOIKHBIE) OTKIIOHCHAS
HBIH yenosust (HopMBI) YCIYTH MYHHIMITATBHOH YCIyIH 0T YCTAHOBJICHHBIX
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3.2. Ilokazarenu, XapaKTepHu3yuue 06BbeM MYHHIUIAIBHON YCIyTH

YHUKA
JILHBIA
HOMEp
peecTp
OBO#M

3anHCH
4

[Tokazarens,
XapaKTepH3YIONMH
cojiepKanue
MYHHULHTAIBHOA YCIyIH

Ilokazarenb,
XapaKTepu3yro-
LEH YCIOBHA
(popmsr)
OKa3aHuL
MYHUIHATIATHHON
yCIyTH

ITokazatensb 3Hauenue Pazmep nmaTel JlomyCTHMEIS
obrema mokasaresns o0bemMa (uena, Tapud) 7 (RO3MOXHDIE)
MYHHIHTIABLHOH MYHHLHUIATEHOH OTKJIOHCHHS OT
YCIIYTH YCIYTH YCTAHOBJICHHBIX
TmoKasaTenel KaJecTsa
MYHHIHIAIEHON
yenyrs ©
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4. HopMaTHBHEIE TPABOBKIE AKTHL, yCTAHABIMBAOIINE PASMED ninatel (ueny, Tapud) 1160 mopsAnoK ec (ero) ycraHoBIEHHUs

“ PeKBH3NTEl HOPMATHBHOTO [IPABOBOTO AKTd

BUJI [PUHSBIIMA Oprafl nara HOMED HAMMEHOBAHHE
1 2 3 4 5




5. TTopsMOK OKa3aHusi MyHULMITAJIEHON YCIIyIH

5.1. HopMaTHBHbIE IPAaBOBBIC aKThl, PEryTupy
denepanbablid 3akoH oT 06.10.2003 Ne

Oepepauun’;

derepanbHbIi 3aKOH OT 06.10.1999 Ne

FOLIHE TOPSUIOK OKA3aHHA MYHUIUIIAIBHOH YCITyTH
131-®3 "O6 061X NPUHIMIIAX OPTaHU3aLUH MECTHOI'O CAMOYIIPABIICHHA B Poccuiickoit

184-®3 "O6 001MX MPHHITMNAX OPraHH3ALUH 3aKOHOAATCIEHBIX (IpEACTABUTENIBHBIX) U

MCIIONHUTENBHBIX OPTaHOB FOCY IaPCTBEHHOMN BIIACTH cybwexron Poccuiickoii Pepepannn”;
DeepanbHbIil 3aK0H 0T 29.12.2012 No 273-03 "O6 obpazoBanun B Poccuiickoii eneparyn”

(HaMMEeHOBAHHE, HOMED H JaTa HOPMATUBHOTO IIPABOBOTO aKTa)
5.2. Iopsanok nHGOPMUPOBAHMA NOTEHUHATLHEIX notpedurenei MYHHULMTATEHOM YCIYIH

Cnioco6 uH(pOpMHEPOBAHHS

CoctaB pasMenaeMoli HHpOpMaHy

Yactota oOnosnenus nHGOPMALIUH

1

2

3

HudopMupoBaHKe MPU JTHIHOM
oOpaleHuH

PaGOTHHKY YIPEKACHHS BO BpeMs pabOThI YHPEKICHH B
CITydae JIMUHOTO OOpallen s moryaTeneH MYHHIATAILHOR
yeyry u (WIH) HX POAUTENCH (3aKOHHBIX MpeJICTaBUTENEH)
MpeJOCTABIISIOT HEOOXOMMMBIC PAsBACHEHHS 0b
OKa3bIBAEMOI MYHMILUIIATBHON YCITyTe.

[To mepe obpanienus

[MuceMeHHOE HHPOPMHUPOBAHUE

WEauBUIyaIsHOE NHCEMEHHO0E HH(POPMUPOBAHKE ITPH
oGpAIICHAY TPAYXCIAH TyTeM MOYTOBIX OTIPABJICHUH MM
110 2IEKTPOHHOM TOYTe (B 3aBHCHMOCTH OT CI10co0a
JIOCTABKH OTBETA, YKA3aHHOIO B IMCBMEHHOM OOpAllCHHH,
HIH crocoba 0B parmeHUs 3aMHTEPECOBAHHOTO JIMIE 32
unpopManueii).

[To mepe obpamieHus




KoncyrpTaius 0o Tejaehony

ﬁmoemﬁ@ yupexKIeHHS BO BPEMS] paboThl YUPeKICHUA B
cryyac 0OpameHHst mojydaTenei MyHHIHN ManbHOH YCIIyru
(i) MX pOIUTENeH (3aKOHHBIX npejiCTaBHTeNEH) IO
tened)oHy MPEAOCTaBILIOT HeoBxXoMUMBIe PasbiIcHeHus 00
OKA3BIBAEMON MYHHUIHNANBHON YCITyTe.

[To mepe obpateHus
H

YUK IEHHA

Wrdopmarius B TOMEIIEHHA H Ha catite

PEAOCTABNAEMON YIPEIKICHHCM, B COOTBETCTBHMH C
denepalbHBEM 3aKOHOM OT 29.12.2012 Ne 273-@3 "3axon
06 o6pazosanny B PD", ¢ TpeGOBAHUSIME K CTPYKTYPE

o HIUATBHOTO CaiTa 006pa3oBaTeNbHON OpraHu3alky B
uH(pOPMAITHOHHO-TEICKOMM YHAKAIIHOHHON CEeTH
"WuTeprer”, a Takke Gopmat npefoCTanIeHis Ha HEM
oGs3aTeNBRON K pasMeniennio HHpopMalmu 00

Pocobpranzopa ot 29.05.2014 N 785

cafiTa 0Opa3OBATEIHHOM OpraHu3allii B aHGhOpPMaHOHHO-
TeIeKOMMYHHKALMOHHOU CCTH "Uureprer" u popMaty
TIpeACTABJICHUS Ha HEM uH(opmanuu'.

06pazoBaTeNEHON OpraHu3ariH, yreepiaennbie [IpaxazoM

"O6 yTBEpKIACHUH TpeGoBaHMI K CTPYKTYPE o(UIHaNnbHOTO

NrdopManHOHHBIE MATEPHATIEL 1O MYHHLMITANBHOM yCiyre, [To Mcpe obpaiieHus

Paspgen 2

1. HayMeHoBaHue My HULMTANBHON yCILyrH

Peanuzarniyst OCHOBHBIX 0011100

pa30BaTeNbHBIX OPOrPaMM HauAILHOTO obuiero 0OpazoBaHus

Kop mo
0OIIEPOCCHIACKOMY

2. Kareropuu norpeduTenei MYHUIUIATLHOU YCIYIH bu3HyecKue JIMa

3. TTokazaTesu, XapaKTepusyoumne 06BeM U (Kir) Ka4yecTBO MYHUIMIAIBHON yCITYTH

3 1. [Toxasareny, XapaKTepu3yoIue kKadyecTBo MYHHITUTIAIGHOM YCILy T 2

fa3zoBOMY MIIH
PErHOHALHOMY
TIepeHHIO
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3.2. Ilokasarenu, xapakrepusyroume 00beM My HUIMITATBHOW yCITyTH
[Toxazarens, IToxaszaTens, IToxazarenn 3HavyeHune Pasmep mnaThbr Homnycrumere
XapPAKTEPH3YIOMIN I XapaKTEPH3YIO- obBeMa noxasatens o0seMa (uena, Tapud) ’ (BO3MOIKHBIE)
coJiepKanue Ui yCIoBuUst MYHHUIHITATBHOH MYHHIHIIATBHON OTKJIOHEHHA OT
MYHHIIHIIANEHOH yCIyrn ((popmer) YCIIyrH YCIIyTH YCTAHOBJICHHBIX
OKa3aHusl ITOKa3aTeNel KauecTsa
MYHHIUTATEHOMH MYHUUIIATLHON
yeyru yeryru ©
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4. HopMaTHBHEIE TPABOBbIE AKTHI, YCTAHABIMBAIONINC PA3MEP ILIATEI (t1eny, Tapu@) 160 MOpsIOK ee (ero) yCTaHoBICHUs

PexBU3UTEI HOPMATHBHOI'O IpaBOBOro daKTa

BH IpyuH STBITAH opraH Jdara HOMEDP HauMeHOBAHHE

1 2 3 o 3

5. ITops oK OKa3aHMs MyHHUITUTTATBHOM YCIyrd

5.1. HopMaTHBHEIE IPABOBBIC AKTHI, PErYJIMPYIONIUE MOPSAO0K OKa3aHUA MYHHUIMITATEHON YCIIyTH
denepanbHblil 3akon or 06.10.2003 Ne 131-D3 "O6 06X TIPUHITAIAX OPTraHK3aliHi MECTHOIO CaMOyIPABICHIA B Poccuiickoi
denepauun”;
depepanbHblii 3akon oT 06.10.1999 No 184-03 "O6 06muX TPHHUMIIAX OPTAHH3ALMK 3aKOHOATEIBHBIX (MPEICTABUTEIBHBIX) H
MCIIONMHUTENBHEIX OPraHOB TOCY/IAPCTBEHHOM BIACTH CYOBEKTOB Poccuiickoit Penepanun’’;
deepanpubiil 3axoH or 29.12.2012 No 273-®3 "O6 00pasoBanyy B Poccuiickoii ®epepauyn”
(HauMeHOBAHUE, HOMED H [1aTa HOPMATUBHOTO IPABOBOTO aKTa)

5.2. TTopsimok WHGOPMHPOBAHUA TOTEHIHATBHEIX notpebureneit My HULMIATEHON yCIyrd

€1



Croco6 uadopMupoBaHus

CocraB pazmeraemoit HHQopMalKuy

Yacrora 00HOBICHUS HHYOPMALIMH

1

2

3

WUudopMUpOBaHHE TPH JTHIHOM
obpaleHun

PaGoTHHKM VUpEkICHHS BO BpeMs pabOoThl yupeIeHus B
cllydyae JIMYHOro 00palICHUS NOJLyYaTeled MyHUIUITaTbHOH
YCITYrH M (MIK) UX POIHUTENEH (3AKOHHBIX IPEICTARUTENEH)
NPeIOCTABIAIOT HEOOXOMMEIC pa3bsiCHEH s 00
OKa3bIBAEMOM MYHHIHIIAIBHOIN yCIyTe.

[To mepe obpamenus

ITucsmennoe uHGOpPMUPOBAHUE

MuauBsuyanbHoe MHCEMEHHOE HHQOPMUPOBAHHKE IPH
ofpallleHHH TPAXKIAH yTeM TOYTOBBIX OTIPABICHUH UIIH
110 2JIEKTPOHHOM rouTe (B 3aBUCHMOCTH OT criocoda
JOCTABKM OTBETA, YKA3aHHOTO B THCEMEHHOM O0palleHuH,
AnM criocofa o0paleHns 3aMHTEPECOBAHHOTO JIHIA 3a
undopmanueir).

[To mepe obparenust

Koncynsramis no reixedory

PaboTHHKN yUPEKICHHS BO BpeMs paboThl yUpeKIeHus B
ciryqae obparenus moyJyarened MyHHIMIAILHOH yCIyri i
(nnmn) ux poruTeneH (3aKOHHBIX IPEACTABHTENEH) 110
Tenedony NPeIOCTABISIIOT HEOOXOUMBIE pasbicHeHusA 00
OKA3BIBAEMON MYHHITHTIANLHON YCIIyTe.

I[To Mepe oOpatmeHusa

Mudopmalust B TOMEIIEHHH H Ha CalTe
YUpeNACHUS

MupopMarroHHbIe MaTEPHANBI [T0 MYHHLIUIAIBHOU yCIyTe,
MPeI0CTARNACMOM YIPEKIECHHEM, B COOTBETCTBUH €
demepansibM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akon
06 obpaszopanuu B PO", ¢ TpeboBaHHAME K CTPYKTYpE
OohHIHATBLHOrO caiita 06pasoBaTelEHON OPraHH3aliy B
uH(OPMALFIOHHO-TENIEKOMM YHHKAIMOHHOMH CeTH
"HWuteprer", a Tarke GOpMAT MPEIOCTABIEHUA HA HEM
obs3aTensHON K pa3MerneHuIo nEGopManuy 0b

TTo mepe obpainenus

¥l



00paszoBaTenbHOM opranusaluy, yTBepikacHusie llpuxasom
Pocofpuamzopa or 29.05.2014 N 785
"O6 yTBEpIICHIE TPEOOBAHMI K CTPYKTYPE 0UIHAAIBLHOTO
caifTa 00pa3oBATENIFHON OPraHM3alii B HHPOPMAITHOHHO-
TEJIEKOMMYHHKAIHMOHHOMK ceTd "MHTepHer" u opmary
IIPE/ICTABIICHASA Ha HeM HHpopManun'.

Pazmen _ 3
1. HaumeHOBaHHME MYHHULUITAIBHON YCIyTU Koa no
CCHUUCKOM
Peaisanus 0OCHOBHBIX 0011e00pa30BaTEbHEIX IIPOrPAMM HAYaNBHOTO 00IIEro 00pa3s0BaHMs 06mepo oSy
6azoBoMy MK BAS8I
2. Kareropuu norpebureneii MyHHIMITATBHONR YCITYTH buznyeckue Jina PErHOHATIBHOMY
MEPEYHIO
3. [TokazaTenn, Xapakrepusyomue o6seM U (UIH) Ka4eCTBO MYHUIHUITAIBHOM yCIyru
3.1. ITokazaTenu, XapakTepu3yoIue Ka4eCcTBO MYHHITHIAIBHON YCIIY 1 .
Vau IToxazaTenb, XapaKTepusyIOLIHi TTokasarens, INokasarens kauecTsa | 3HAYEHHE ITOKA3ATEIS HomycTumble
Kallb coJiepyKaHye MyHHIMITATIBHOR YCIYIH XapaKTepHU3YIOMUH MYHHLHITAIBHOH Ka4ecTBa (BO3MOSKHBIE) OTKIOHCHHUS
HBbI yenoBus (hopmet) YCIyru MYHHUIMIATBHOH yCIyru OT YCTAHOBJIEHHBIX
HOMeE OKAa3aHHA IIOKa3aTeNnel KayecTra
P MYHUIHIATBHOM MYHHUIUITATEHOH YCIYyTH .
peec YCIIyrd
TpOB HavMeH | emuHnna | 2024 | 2025 2026 B
oif OB@HUE | U3MEPEHHA | TOA | TOX rojl (B IpOLEHTax| abCOMOTHBIX
nokasar | no OKEW |(owep| (1-i |(2-frox IoKasaTesx
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[Toxaszarens, [Toxasarens, IToxasarenn 3navyenue Pazmep nnatel HomyctumMele
XapaKTepU3yIOLIHH XapaKTepU3yHo- 00Bema noxasaresns o0Lema (uena, Tapud) ’ (BO3MOIKHEIE)
COJIEPIKAHHE 1A YCIOBUA MYHHIMITAILHOM MYHHUIUIIANBHOR OTKJIOHEHHS OT
MYHHIHIANLHOH yCITYTH (popmer) YCIIYTH YCIyTH YCTAHOBIEHHBIX
OKa3aHus nokaszaresieil KayecTna
MYHUITHTIATBHOH MYHUIHIAIBHOM
YCIyTH yenyru 6
YHuka
JIBHBIH emuruna | 2024 | 2025 | 2026 | 2024 | 2025 | 2026
HOMeEp U3MEpPEeHHst | roj | rog | rog | roa | rox roz
peectp no OKEM | (owepe | (1-i | (2-it |(ouep| (1-i | (2-i
OBO# AN OHOM | Tom | rom |emmo | rox roji
3AIUCH e dwnan | moan | moas | @ | mwiado | mraHo B
d - COBBIif | OBOTO |0BOTO | uHA | BOTO | BOrO B abcomoTH
HAHMCHO | HAUMEH | HauMeH | HauMeH | HauMeH | okas | HauM TO) | IEPH | IIEPH | HCOB | IICPHO | NIEPHO IPOLEHTAX Eo
BAHHC | OBAaHHEC | OBAHME | OBAHHE | OBAHME |arens | EHOB | KO ona) | ona) | bri na) a) TR
IIOKA34T | oKa3aT | moxasar | rokasar | nokasar | 4 anpe | 9 rom) —
ens * ena * ens ens 4 ens? *

1 2 3 E 5 6 7 8 9 10 11 12 13 14 15 16 17
801012 | OOIT | mermza He ouHas Yuen |geno |792 431 433|437 15 52
0.99.0. | HOO, HCKJI. | yKa3aHo 0 BEK
BAS1A | YUOII | pmeteii ¢ obyu
J108001 OB3 n aroul

nerek- HXcs
MHBAU]L
OB

4. HopMaTHUBHEIE [IPaBOBBIE AKTHI, YCTaHABIMBAKOLIME pasMep IIaTel (1ieHy, Tapud) 1ubo mopsaaok ee (€ro) ycraHoBICHHUS

PexBusuthI HOPMATHBHOI'O ITPABOBOT'0 dKTd
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BH SGEEmWEEm oprat Jarta HOMED HAUMEHOBAHHE

4 5

L

1 2

5. [Tops/I0K OKa3aH|s MYHUIUITANEHOH yCIyTH

5.1. HopmaTuBHbIE [IPaBOBbIE AKTHI, PETY/IHPYIOMHE TIOPAA0K OKA3aHUS MYHHUIMIIAIBHOW YCIyTrH
®eepanbHblil 3akoH ot 06.10.2003 Ne 131-®3 "O6 061MX MPUHLEIAX OPraHU3alUK MECTHOIO CAMOYTIPABICHUA B Poccuitckoi
Degeparyn’;
depepansupii 3axoH oT 06.10.1999 Ne 184-®3 "O6 obmuX NPHHIMAIIAX OPraHU3alliy 3aKOHOAATEIRHBIX (MpeacTaBUTENBHBIX) U
MCTIONHATENBHBIX OPraHOB MOCY IaPCTBEHHOM BIACTH cyOnexror Poccuiickoit denepauun’;
deepaibHbIi 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickon denepanun’
(HauMeHoBaHKe, HOMED K JlaTa HOPMATHBHOTO NPABOBOTO aKTa)

5.2. TlopsaoKk HHPOPMUPOBAHMST MOTCHIHATBHEIX norpeduTeseil My HMIAIAILHOM YTy

Crnioco6 HHPOPMUPOBAHMS CocTap pasMmeraeMoii urhopManyu YactoTa 06HOBIEHUS HH(QOPMALUU
1 2 3
NudopMHPOBAHKE MTPH JIATHOM Pa6OTHHKH YUpE/KIeH S BO BpeMs paboThl yIpEIKASHNS B ITo mepe obpamenust
obpanieHnu cityae TAYHOro 00paIleH s oNydareneil MyHHIHIAIBHOM

yeayry | (MIM) X PORuTeNe (3aKOHHbIX TIpe/ICTABUTENEH )
NIPE/I0CTABNSIOT HEOOXOMMBIC PA3BhIACHEHHA 06
OKA3BIBAEMOI MYHHITHIIAILHOM YCIYyTe.

[TucsMennoe HHGOPMHUPOBAHNE MHAMBIIYaTEHOE MECEMEHHOE HH(OPMUPOBAHUE IPH ITo mepe obpallenus
obpatenny TpakIaH IyTeM MOYTOBBIX OTIIPABIICHHH HITH

0¢



110 2JIEKTPOHHOI oyuTe (B 3aBUCUMOCTH OT criocoda
JOCTABKHM OTBETA, YKA3AHHOTO B MTACEMEHHOM 00palICHUH,
uiu crocoba oOpale s 3anHTEPECOBaHHOr0 JIMA 3a
uH(opMmauei).

Koucympranus 1o Tene@ony

PaGOTHIKY YIpeKIEHH!s BO BpeMsl paboTeI yUPSKIEHUS B

citydae obparieHns nonyJarenci MYHUIHUITATEHOR YCIyrH A

(M) BX poTATeNeH (3aKOHHbIX IpeCTABUTENEH) 110
Tese)OHy NpefOCTABIAIOT HEOOXOIUMBIE PA3HIACHCHML 00
OKa3bIBAEMON MYHUIMIIANBHOM YCIIyTe.

I[To mepe obpaiueHus

UnopMaist B MOMEIIEHN] i Ha CaiTe
VUpEeKIEHHS

HrgopMAIMOHHBIE MATEPHUAITBI IO MYyHHUIHIIATBHOH yCIyre,
TIPEIOCTABIISIEMOM YUPEIKICHHEM, B COOTBETCTBHH C
demepanbiem 3akoHoM oT 29.12.2012 Ne 273-®3 "3axou
06 obpazosannu B PO", ¢ TpeboBanusAMy K CTPYKTYPE

o HIHATBHOTO cajiTa 00pa3oBaTeIbHON OPraHn3allui B
uHQOPMAIMOHHO-TENEKOMMYHHKALHOHHON CETH
"Uurepret', a Taxke (opmar IPesoCTaBICHAS HA HEM
06s3aTENBLHOMN K Pa3MeIenuio Hadopmaruu 00
0OpazoBaTeTEHON OPraHU3AIH, YTBEPHKACHHBIC [Tpuxazom
Pocobpuaszopa ot 29.05.2014 N 785

"O6 yTrepxKucHIK TPeOOBAHMM K CTPYKTYPE OQHUIHAIBHOTO
caiiTa 0Opa3oBaTEILHON OPraHA3alkM B undopMaLHOHHO-
TeleKOMMyHUKaTHoRHO¥ ceti "MuTtepuer” u gopmary
[[pEICTABIEH s HA HeM HH(OpMAaIui.

1. HauMeHoBaHue MYHHIUTIATBHOM yCIyTH

ITo mepe obpaweHus

Pasnen 4

PeanusaLus OCHOBHBIX 061€06PA30BATENBHBIX IPOrPaMM HAYABHOIO 00IIero o6pa3oBaHus

Komx o
ob1epoCCUiCKOMY

BA81

1Z



2. Kareropuu notpeduTeneit MYHMIMTAIBHON YCIYIH (QU3MUECKUE JIUIA 0a30BOMY HJIH

pernoHaIbHOMY
MIEPEYHIO
3. TToxasaTeny, XapaKrepusyrolye 00beM 1 (HiIH) Ka4ecTBo MYHUITHITAILHOM YCIyI'd
3.1. Tloka3zareny, XapakTepUu3yronue Ka4ecTBO MYHUIUTTATBGHON YOIy 3
Vuu TTokasaTeNb, XapaKTepH3yIOLIH TTokazareiib, [Toxasarelb kayecTBa | 3HAYCHHE TOKA3ATENs JlonycTHMELE
Kanb | COJlepIKaHMEe MYyHHIUIIAIBHOH YCIYTH XApAKTEPU3YIOUH |  MyHUIMIATBHOMH Ka4yecTBa (BO3MOJKHEIE) OTKJIOHCHHA
HBIA yenosust (hopmbi) YCIyTH MYHHIHIATBHON yCIyTd OT YCTAHOBJIEHHBIX
HOME OKa3aHus rokasaresneif kauecTsa
p MYHHIMHTTATBHO A MyHUIAIATHHON yCTyId 5
peec YCITYTH
TPOB emupuna | 2024 | 2025 2026
o u3MepeHus | Tox | TOX rojt
g o OKEHW |(oue 1-it | (2-H O
3amm il (ouep | ( ( i
cu? s eIHO | TOH |TUTAaHOBO B
HANMEHO- | HAMMEHO- | HAMMEHO- |HAMMCHO-|HAUMCHO- OBSHH % |mmamon| ro  |B mpomenTax| aGCOMFOTHEIX
a
BaHUE BaHUe BaHME pamme | Bampe |VOKa3AT|H i Quma| oro |mepuona o
noxasatens® | moxasarens® | moxasarems® | mokasa- | mOKasa- e eHo- | KO Hcos | mepuon )
il 4 BaHH e
rens TN o4 i a)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010 | OOII HOO |ajanTHpoBaH | ACTH C OB3 | ouHad Tons | mpoi | 744 | 65 65 65
120. Has o0yyaio | eHT
99.0. EmwO“
BO 2-
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1AA _
2
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| : 00pa3os
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3.2. TTokazaTel, XapaKTepusyoliye 00beM My HHLMITAIBHOR yCIyri
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4

L
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cofeprKanue
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j noxas auoi | roag | rom | €mHO TO/L TOM moKazareln
aress dunan | IUaH | 1Al it ILUIAHO | [IAHO ax
4 &4 -
HAMMEHO | HAMMCGH | HAUMEH | HaMMEeH | HaUMeH HAUM coBpiif | 0BOTO |0BOTO| QuHa | BOTO | BOTO
paHMe | oBamue | OBaHME | OBaHHE | OBAHHC eHOB | KOI ron) | mepH | nepH :Qmw HepHo | IEPHO
MOKA3aT | moxaszar | moxasar | HoKasaT | MoKasdT amgue | oma) | ona) | B na) 2a)
enst ens enst ¢ ens ena? 4 rox)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
2801012 OOIL JETH- oYyHasd Yucn |gemo 792 |2 2 0
0.99.0.| HOO, MHBAITH]T 0 BEK
BAS1A | YHOII Bl 00y4
H9600 ATOIIL
1 Hxcsa

4. HopMaTHBHBIE [PABOBBIE AKTI, YCTAHABIUBAIONIHE PASMED ratsl (1eHY,

tapud) 100 IMOpIOK ee (ero) ycTaHOBIICHHS

PeKBH3HTEL HOPMATHBHOIO MPABOBOTO aKTa

BHL

NPUHABIIHH OPraf

Jgara

HOMEP

HAMMEHOBaHHUE

2

-
2

4

5

L

5. TTops/I0K OKA3AHUS MYHIUVITATEHON YCIyTH

5.1. HopMAaTHBHEIE [PABOBEIE AKTHI, PEryJIMpyIOLIME OPIOK OKa3aHUA M
denepansusiii 3akos oT 06.10.2003 Ne

131-®3 "O6 obmux NpUHIHAIAX OpraH

VHUIATIAIBHON YCIyTH
H3aLUA MECTHOT0 CaMOYIIPaBICHH B PoccruiicKoi

9C



depepanun’’;

depepanpusii 3aKon ot 06.10.1999 Ne 184-®3 "6 06ILUX NPUHIMIIAX OPTaHH3AIIH 3AKOHOTATCILHBIX (NpeACTABUTENIBHEIX) H

HCITOJIHUTENBHBIX OPIraHo
denepanbHbIA 32KOH OT 29.12.2012 Ne 273-®3

B rOCYAapCTBEHHOMN BIACTH cy6pexroB Poccuiickoi Oepepanun’’;
"6 o6pazoBanuy B PoccHICKOM denepallin’

(mapMEHOBAHME, HOMEP | JIAT
5.2. TTopsimok MHGOPMUPOBAHMS T

a4 HOPMATHBHOTO [IPABOBOTO aKTa)
OTEHUMANLHBIX ITOTpeOUTENeH MYH ULMATIATBHOM YCIYI!

_‘ Crocob uuHpOpMUPOBAHUT

Cocrap pazMeraemoli HHGOpPMALHH

YacroTa 0OHOBIeHUs! HHPOPMALUH

1

2

3

WudopmupoBarue Ipy JIMHHOM
o0OpareHu#

PaboTHHKM YUPEKACHHUS BO BPEMS paboThl yUpeKICHHS B
cilyydae JIMYHOro odparmenus riony4areseil MyHHIMTATBHOM
yenyra | (uimm) ux poauTene (3aKOHHBIX npeicTaBuTeNei)
[IPeI0CTaBIIOT HEOOXOMMBIE PA3BACHCHHUA 00
OKA3LIBAEMON MYHULUIIANLHOH YCIyTe.

ITo Mepe obpalneHus

[TucpMentoe HEQOPMUPOBAHKE

VH/MBUAYATEHOE THCEMEHHOE HH(OPMUPOBAHNE IIPH
obpatienuy rPaXIar yTeM IOUTOBEIX OTIIPABICHHH HITH
110 IEKTPOHHOI ToUTE (B 3aBMCHMOCTH OT crrocoba
JIOCTABKH OTBETA, YKA3aHHOTO B ITMCHMCHHOM obpanieHu,
WiH crocoba obpaleHus 3auHTePECOBAHHOTO JIMIA 32
ui)opMaLyein).

ITo mepe obpateHus

KoHcynbTalus Mo Tenedony

PaBGOTHHKH yapexIeHus BO BpEMs paboThl YUPEHKICHHA B
cryuae oOpameHus NoJyJaTesel MYHHIIATIAILHOR yCIYIn 1
(vnn) mx popuTenel (3aKOHHBIX HpeICTABHTENEH) 10
TeneOHy IpeOCTaBISIOT HeoGXOoMMBIe PA3bICHeHHS 00
OKA3BIBAEMON MYHHIUIAIBHOH YCIYyTE.

ITo mepe obpaiieHns




Wndopmars B oMeIeHnr 1 Ha caifte | MuopMaHOHHble MATEPHAIbI 110 MyHHLIHIANLHOH yeIyre, ITo mepe obpaieHus
yUpEKACHHA NPeIOCTABIIAEMOH yIPEXKIEHUEM, B COOTBETCTBHH C
degepanbupiM 3akonom o1 29.12.2012 Ne 273-03 "3axoH
00 obpazopannu B PD", ¢ TpeOOBAHHIMHU K CTPYKTYPE
o(QHUMATEHOrO caiiTa 00pa3oBaTENbHOI OPraHU3AH B
MH(POPMALEOHHO-TCTEKOMMYHUKAIIHOHHOH CeTH
"Uurepuer", a Takxke GopMaT IpeIOCTABICHIS Ha HEM
o6s3aTesIbHOM K pasMeneHuio uadopmarmn 06
06pazoBaTeNbHON OpraHu3auy, yIeepiaeHibie [IpukasoM
PocoGpuagzopa ot 29.05.2014 N 785

"06 yTBep/Ienrn TpeOOBaHM] K CTPYKTYpe O(HUIMATEHOTO
caitra 06pa3oBaTelbHON OPraHU3aliy B HE(POPMALHOHHO-
TeneKOMMYHHEKanuonHo# ceru "Mutepuer” u gopmary
MpefCTABNCHIS Ha HeM HH(opManuu'.

8¢

Pazpen 5
1. HauMeHOBaHHE MYHUIMITATIEHON YCIyTH Ko o
Peamu3aris OCHOBHBIX 0011e00pa30oBaTeNbHBIX IPOIPAMM OCHOBHOTO 0011ero 00pasoBaHus 00mEPOCCHICKOMY
OazoBoMy MM BEA96

2. Kareropuu norpedureneil My HHLIUNAIBHON YCIyTH dbusnuecKue JIHIa PErHOHATEHOMY

TIEPEYHI0
3. ITokasaTesu, XapakTepusyrolue 00beM ! (1K) KauecTBO MYHHITHITANBHON YCIyTH

3.1. TTokazareiy, XapaKTepu3yoIpe Ka9ecTBO My HULMITATILHOH yCIyTry 3

VHu TToxasarenb, XapakTepA3YIOLIHH IToxazarens, ITokazarenh KAYeCTBa | 3HAYSHUE ITOKA3ATEIIS HomycTuMmeie

Kaib | COMep)KaHHE MYHHIUIIANLHOH YCIYTH XapaKTepHU3YFOIIHH MYHUIHITBHOM KagecTsa (BO3MOIKHEIE) OTKJIOHEHMUS




HBIH yenosust ((popmbr) yCIyru MyHHALMIATBHOMA YCIyTH OT YCTAHOBJIEHHBIX
HOME OKA3AHHUS roKasaresei kauecTsa
p MYHUITHTATBHOM MyHULETATEHON yeTyry ©
peec YCIIYTH
TpOB emuuuna | 2024 | 2025 |2026ron
oif H3MEPCHHA | To rog | (2-# ron
RamH —— OKEM |(owep| (1-ii |mmaHoBo
en? —_— €/1IHO rojg o B
HauMEHO- HAUMCHO- HAUMEHO- | HAMMEHO- | HAUMEHO- i | mnaHoB | mepuo/A [B IPONECHTaX| aOCOIOTHBIX
BAHME BaHHe BaHHE BaHUE pappe | MoXasar Az buma| oro ) —
moxasarens® | moxasarens® | moxasarens® | moxaza- | mokasa- | €M EROFIRER | s epHON
Tens e * mwﬂx Eitt a)
rox)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT 000, JIETH- HE YKa3aHo | O4Has Jlonsa | mpont | 744 | 50 50 50
110. YHUOIT HHBATMJIEL, ofyualo | eHT
99 0. Ha JOMY LU XCs
BA9 BO 5-9
KIraccax
6A0
,
5100 OCBOHMB
1 111708
obpazor
aTeNbHY
10
nporpa
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"4" g
ngn
Beimoan | npom | 744 | 100 100 100
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(momHOT
a
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HAI30pY

B chepe

oOpa3oB
aHHuA

3.2. TTokazaTen, Xapakrepusyromnme o0beM MyHHLMIANBHOH yCITyTH

[Tokasarens, [Tokazarens, IToxazarens 3uavyenue Pazmep [atel JlomycTuMEIe ]
XapaKTepu3yoLUInH XAPAKTePU3YI0- obBeMa noxazarens odObeMa (nena, Tapud) ’ (BO3MOSKHEIE)
cojiepIKatue pii yCIoBus MYHHIUIIAIbHOH MYHHIIAIIATBHOM OTKJIOHEHHUS OT
MYHHIUIIAIBHOM YOIy (dopmsbr) YCIYTH YCIYTH YCTAHOBIEHHBIX
OKa3aHuA noKasaTelieil KayecTsa
MYHUIHIIATBHOM MYHHITATATEHOM
yCIyrH yeyru ©
YHuka
JIBHBIH emapmna | 2024 | 2025 | 2026 | 2024 | 2025 | 2026
HOMEp p3MepeHnst | rox | rox | romx | rom | rox roj
peectp o OKEM | (ouepe | (1-# | (2-# |(ouep| (1-t | (2-i
OBOM AN JNHOH | rox | rom | emHO | TIOX roji
3anmcH ——— upan | wiaH | moad | H | [J7AHO | MITAHO B
¥ i COBBI |oBOro |oBoro | ¢puHa | BOro | BOrO 4 abcomoTH
HAUMEHO | HauMeH | HaMMeH | HaUMEH | HauMeH | oxas | HanuM roji) | mepH | IEPH | HCOB | IEPHO | HEPHO InpoperTax e
Bappe | opamue | OBaHME | OBaHHE | OBaHME |artems | €HOB | KON ona) | oma) | B | 1) na) OB ARl
Hokasar | moxasar | nokasar | moxasar | moxasar | 4 | amme | ° roj) =
ems emst | ema* | emnt | ems? 4
) 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OOIl | perm- |HE ouHas Yucn |geno 792 (0 1 1 5 1
0.99.0.| 00O, |uuBamup|ykazaHo o BEK
BA96A | YHOIL | bl HA obyu
JIOMY aro1I
AXCH

4



05100

4. HopMaTHBHbIE TIPABOBBIC AKTHI, Y CTAHABIUBAIOLIHE pasmep riathl (IeHy, Tapud) nub0o mopsAIoK ee (ero) yCTaHOBNCHHA

PexBU3UTEHI HOPMATHBHOTO IpaBoOBOIO AKTa

BHI DPWHSBIIHH Opraf JaTa HOMEp HAVMEHOBaHHE

1 2 3 4 9

5. [TopsAToK OKa3aHusA MYHHIATANBHOM yCITy i

5.1. HopMaTHBHBIC IPAaBOBBIC AKTBI, PEIYIHPYIOLIKE TOPI0K OKa3aHUA MYHHIUIIAILHOHN YCIYTI'H
depepanbubiii 3akon ot 06.10.2003 Ne 131-®3 "06 o6LIMX MPUHLUNAX OPraHU3aLii MCCTHOIO CaMOYTIPAB/ICHNIS B Poccuiickoi
Oeneparyn’;
dejiepanbHblii 3aKoH 0T 06. 10.1999 Ne 184-®3 "O6 061MX NPUHIMIIAX OPraHU3AIUH 3aKOHOIATENLHBIX (rpeicTaBUTENHHBIX) U
HCITOMHHUTENBHBIX OPraHoB rocy JapCTBEHHOM BIACTH cyOnekToB Poccuickoi @epmepauun”;
deepanbHbli 3aKkoH oT 29.12.2012 No 273-®3 "O6 obpazopanun B Poccuickoit deneparmn”
(HaHMEHOBAHHE, HOMED U /IATa HOPMATHBHOLO IIPABOBOTO aKTa)

5.2. Iopsmok uH(GOpMUPOBAHUA TTOTECHIHATLHBIX noTpe6uTeNel MyHUIMIATBHON YCIy I

Croco6 uHpOpMHPOBAHHSA Cocrap pazMelnaeMoi uugopManun Yacrora 00HOBICHHUS HHPOPMAITMH

1 2 3




VH$popMHpOBaHKE [IPH THIHOM
obpalenuu

PaGOTHUKK YUPEKICHHA BO BPEMI paboTEl YUPeKICHHS B
CITyyde ITMIHOro 00pameHnsl ToJrydarTeneld MyH UITHITATEHOH
yernyri 1 (1) ux pomuTenei (3aKOHHBIX pe/ICTABUTENEH)
NPeIOCTABIIIOT HeoBX0MMBIE PazbICHeHUs 00
OKA3LIBACMOM MYHULIMITANIBHOM yCIyTe.

Ilo mepe obpaiieHns

ITucpMenHoe HHGOPMUAPOBAHHE

WHauBHAyaTbHOE THCEMEHHOE uHdOpMUpPOBAHUIE IPH
o6paIeHuH rpakaan My TeM II0YITOBBIX OTIIPABIICHUH HITH
110 SIIEKTPOHHON 1104Te (B 3aBUCHMOCTH OT crocoda
JIOCTABKH OTBETa, YKA3AHHOrO B IIHCHMCHHOM obpautenn,
W crocofa obpalieHis 3aMHTEPECOBARHOTO JTHIIA 34
ungopmalyei).

ITo Mepe oOpateHus

KoHCyTBTalus [0 TenePoHy

PaBGoTHUKHA YIPEIKICHUS BO BPEMS paGoTel yUpeKAeH A B
cirydac 00paeHUsI rosydaTenei MYHHIMIANBHOM YCIyTH A
(uyn) X pOAHTENEH (3aKOHHBIX HpeICTaBUTENEH) 110
TenedoRy TPELOCTABIAIOT HEOOXONUMEIE pasbACHEHHMs 00
OKA3BIBAEMON MYHHLHMITATEHON yCIyre.

ITo mepe oOpaleHus

Wndopmarmis B TOMEIIEHHAM i Ha caiTe
YUpeXICHUS

UudopMaLuoHEbIe MATEPHATIBI 110 MYHULHITATBHOH YCHYyTE,
[PENOCTABISEMOH YUPEKICHUEM, B COOTBETCTEHM c
QeiepalbHBIM 3aKOHOM OT 29.12.2012 Ne 273-@3 "3akon
06 o6pazosanun B PO", ¢ TpeGOBaHHSMH K CTPYKTYPE
o(UIHATBHOrO calTa 00Opa3oBaTENbHON Opranu3anuy B
Emeo?_EEommo.,homEﬁozzuﬁﬁﬂnmommom ceTH
"WurepreT”, a Takoke GopMar MPeAoCTABICHIS Ha HEM
06s3aTeEHON K pasMeeHH o HEpopMalun 00
06pa3oBATE/ILHON OPraHH3AIHH, Y TBEPIICHHEIC IIpuxazom
Poco6puajzopa ot 29.05.2014 N 785

"O6 yTRepiKIcHIH TpebOBaHIH K CTPYKTYDPC ouLMaNbEHOTO

[To Mepe obparneHus

1743



caiiTa 0Bpa3zoBaTebHON OpraHU3allui B HH(OPMAITMOHHO-
TENeKOMM YHHKALHOHHON CETH "UntepHer" u popmary
npejICTABIICHUS Ha HEM pEpOpManuu’.

Pazpen _ 6
| . HapgMeHOBAHME MYHHLMNATBHOA yCIYTi Kox nmo
00IEPOCCHIICKOM
Peanusaiust OCHOBHBIX 061e06pa3soBaTeNbHEIX MPOrpaMm OCHOBHOTO 0011ero 00pazoBaHms bmepoccH Y
0a30BOMY MITH bA96
2. Kareropuu notpebuTese My HAIHTAT BHOM YCIIyI'H dbuzruecKue Iuia PErHOHATEHOMY
TIepEYHIO
3. [lokasaTe/in, XapakTepusylouue 00seM U (unm) Ka4uecTBO MYHHUITHIIATBHON YCIIyri
3.1. TTokazaTenu, XapakTepu3yloniue KauecTBoO MYHUIAIATBHON YCILyTH 8
y ]
Yuu Tlokazaresns, XapaKTepU3yIOmHK [loxazateinb, Tlokazarep KavecTsa | 3HAYCHHE NOKA3ATCL JlomycTHMEBIE
kane | copepikanne MYHHIMIATbHOH yCILyTH XapaKTePH3y oL MYyHUIH TATBHOM KagecTBa (BO3MOYKHEBIE) OTKIIOHEHUA
HBIH yenous (OPMEL) YCIYTH MYHHLUNATEHOH YCIyr 0T yCTaHOBICHHBIX
HOMeE OKa3aHus noxasareJiel Ka4ecTBa
p MYHHIHTATEHOH MYHHLMITATBHOH YCITYTH 8
peec YCIYTH
TpOB emmnuua | 2024 | 2025 |2026roxn
oit psmepenns | rox | rox |(2-Arox
, mo OKEW | (oue 1-ft | nmaHoBO
3anu i (ouep| (
cu? P €IHO rom ro B
BAHAC BAHHE bamde | BaHHe papne | 1OK&3AT oo | o | ma | oro ) HOKA3ATEIIX
mokasarens® | mokasarend® | mokasarens’ | nokasa- | [oKasd- cHa s | mcor | mepuon
enst* tens? BHpA -
e ot BIH a)
rof)
1 2 3 4 5 6 7 8 9 10 11 12 13 14

St



§021
110.
99.0.
BA96
AO2
6001

0011 000,
YHOII

JETH-
HHBAIHABI

He yKa3aHo

OUHAaA

Jons
obyyaro
LISl
BO 5-9
Kiaccax
OCBOHB
LIMX
obpasoB
areiasHy
0
mporpa
MMY Ha
"4" u
:m:

CHT

polL

744

50

50

50

Brimona
eHHe
(momuoT
a
peanusa
M)
OCHOBHO
i
061meod
pazoBar
eILHOK
nporpa
MMBEI
OCHOBHO
ro
obmiero
00pazos
aHus

oI
CHT

744

100

100

100

Jons
o0yuaio

pon
€HT

744

100

100

100

9¢



LM XCH,
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3.2. Tloxas3aTemu, XapaKTepu3yolue o0beM MYHHUAIATBHOM yCIyTH

_\%E:hm [Toxazarenb, ITokasarens, ITokazatelb 3uaucHIe Paszwmep mnaThl JlonycTumble
TLHBIT XapaKTepu3 Yol XapaKTepHU3yIo- obbema noKasares o0BeMa (uena, Tapud) 4 (BO3MOIKHEIE)
HOMED coflepiKaHue MA YCIOBHA MYyHHLATATEHON MyHHITHIATEHOH OTKJIOHEHHUS OT
peecTp | MyHHIMIIAIBHON YCITYIH (dhopmbr) YCITYTH YCIYTH YCTAHOBJIEHHBIX

0BOHI OKA3aHUs moxasareseil KauecTsa
3AIHCH MyHHUIHITANBHON MYHUIUITATEHOM
# YCIyTH yeryru

3¢



enununa | 2024 | 2025 | 2026 | 2024 | 2025 | 2026
H3MEpEHHst | TOJL rog | rom | roxu roja roJr
no OKEHM | (ouepe | (1-# | (2-i1 |(ouep| (1-i (2-1
HAUM OHOW | rom | rom |emmo | rox rox
— GbuHaH | iad | moan | i TJIAHO | TUIAHO B
i COBBIH [0BOro |oBOrO | QWHA | BOro | BOro " a0comoTH
HAMMCHO | HAMMEH | HAUMEH | HaUMeH | HAUMEH | moxas | HAaUM rof) | IepH | MEPH | HCOB | TIEPHO | NEpPHO TPOTEHTAX X
BAHHE | OBAHHE | OBAHHE | OBAaHHWE | OBAHHME | gTens | CHOB | KO ona) | oxa) | bl na) na) v
IMOKa3ar | moKazar | 1oKa3ar | [loKasaT | mokasar 4 anme | ° rou) 2
ems eng 4 ems* ens ens * X
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OOII JIEeTH- HE oyHas Yuen |weno |792 0 0 30 1
0.99.0. | 00O, |wHBamMA| yKasaHo 0 BEK
BA96A | YHOII Bl 00yu
026001 aAro1I]
HXCs

4. HopmatuBHEIC IpaBoBbIe aKTHI, YCTAHABIMBAIOIIUE pasMep 1Tkl (LeHy, Tapud) 1u6o MOPSJIOK €€ (ero0) YCTaHOBJICHHUS

PexBuauTe: HOPMATHBHOI'O IIPABOBOI'0 aKTa

BHI

IPHHSBIIAKE Opras

Jara

HOMEp

HaHMEHOBaHHE

2

3

4

5




5. [Topsi 1ok OKa3aH|ss MYHHLHUIIAIHOH yCIIyr

5.1. HopMaTuBHEIE TIPaBOBEIC AKTHI, PEryIUPYIOMIKE MOPANOK OKa3aHUs MYHUIIUTANBHOM yCILyrd
®epepanpablii 3akon o1 06.10.2003 Ne 131-P3 "O6 o61uMX IpUHLKIAX OPTAHU3AMU MECTHOIO CaMOYNIPABJICHHS B Poccuiickoi
Oenepanun’;
depepanbubii 3ako 0T 06.10.1999 No 184-D3 "O6 o6umx NPUHIKIIAX OPraHU3alMi 3aKOHOAATENHLHEIX (TpeICTABUTEINBHBIX) 1
MCIIOJIHUTEIBHEIX OPraHoB IrOCYJAPCTBEHHOM BlacT cyobekToB Poccuiickoit Gepepamu’;
deepanbHBIi 3aK0oH 0T 29.12.2012 Ne 273-®3 "O6 o6pazosanuu B Poceutickoi Oepepanuun”
(HAaMMEHOBAHUE, HOMEP U [aTa HOPMATHBHOTO IIPABOBOIO AKTA)

5.2. TTopsanok uH(GOPMUPOBAHHS MOTCHIMATBHBIX MOTPEOUTENEil My HUIIMITATEHON YCIyTH

Cnocob unpopMIPOBaHHs Cocras pazMermaemoit HHQOpMALIHK YactoTa 00HOBICHHUS UHPOPMALIMH
1 2 3
Wndopmuposanue npy THIHOM PaGoTHuKy yupexaenus Bo BpeMs pabotsl yupexaenus B |[lo mepe obpamenus
oOpateHuH ciyvae TUYHOro 00paIeHHs ToTyJaTeneld My HHLIUIATBHOK

yCIIyrH  (MIH) uX poauTereii (3aKOHHBIX NPeJCTaBuTENEl)
IIPeNOCTABIISIOT HEOOXOMMMBIC pasbAcHeHHs 00
OKA3bIBAEMON MYHHIHTIAILHON YCIyTe.

[Tucpmennoe uHGOPMUpPOBAHTE MuauBugyansHOe NTUCEMEHHOE HHPOPMHPOBAHHE IPU Mo mepe obpameHust
oOpalle |y IPaXK/IAH I1yTEM ITOYTOBBIX OTIPABIIEIIMI HITH
110 MEKTPOHHOH ToyTe (B 3aBUCHMOCTH OT cHocoda
IOCTABKM OTBET4, YKA3aHHOIO B IIMCHBMEHHOM 00palieHnu,
Wi crmocoba ofpaleHus 3aMHTEPECOBAHHOrO JIMIA 3a
uHopmanuei).

Koncynpranus no renedory PaGOTHHKH yupexcienys Bo BpeMs paboTel yupexaenus B |ITo mepe obparnenus
cirydae oOpalieHus moryyaTenei MyHHIMIaIbHOW YCIIYTH |
(unu) ux poauTenei (3aKOHHBIX IIPEACTABHTENEH ) 0

0¥



TeneOHy NPEIOCTABISIOT HEOOXOMUMEIE PasbICHEeH s 00
OKa3bIBAEMON MYHHUIIMIAIEHOMR yCiyre,

Wudopmarmst B moMeLIeHuH 1 Ha caiTe
YUPEKTCHHS

Hudopmannonsplie MaTepralib 10 MyHHIUTIATBHOR yCIyTe,
IIPENOCTABIIEMON YIPEHKIECHUEM, B COOTBETCTBUH C
Denepansubn 3aKkoHOM 0T 29.12.2012 No 273-D3 "3akon
00 obpasopanuu B PO", ¢ TpeGoBanusamu k CTPYKType
o(uIEaNLHOro caiiTa 06pa3oBaTeNbHOM OPraHk3aHK B
HH(OPMALHOHHO-TENCKOMMYHUKAIMOHHOH CETH
"Mureprer", a Taroke hopmar npeaocTaBIeHHs Ha HEM
00A3aTeNBHON K pasMEIIeHHIO HHPOPMALHH 00
00pa30BaTeIbHON OpraHu3aIiy, yreepikeHnsie [Ipakazom
Pocobpranzopa ot 29.05.2014 N 785

"O6 yTBepkieHnn TpeOOBaHME K CTPYKTYpe 0QUIHATLHOIO
caiita 00pa3oBaTENBHON OpraHnu3alny B HHYOPMAITHOHHO-
TeeKOMMYHHEKAMORHOH ceTn "MuTteprer" u dopmary
NPEeICTABICHUA HAa HeM HHpopMmanuu".

ITo mepe obpaiuenus

Paspgen 7

1. HaumeHoBaHHe MYHHIIUITATLHOM YCIyTH

Peanusanus 0CHOBHBIX 0011€06pa30BaTENbHBIX TPOTPAMM OCHOBHOTO 06IIEro obpaszoBaHus

Kon nmo
obuepoccuiickomy
OazoBomy WK

2. Kareropun noTpeduTeieil MyHHITHITATEHON yCIyT busrueckue nua

3. Iloxasaremn, xapaxrepusyromue 06bem i (Hill) Ka4ecTBO MYHUITUITATEHOI YCIy T

3.1. Ilokasarenu, XapakTepu3syoIue KauecTBO MYHUIUIIAIEHOM yemyru 3

PETHOHAIBHOMY
[ePeyHIO

BA96

[t



Vau

[Tokaszaresns, XapakTepUu3yIomuii

Ilokazarens,

ITokazaTens KadecTBa

3HadeHHE ITOKA3ATENT

Honycrrmblie

Kanb | copepikanpe MyHHIMIATEHOR yCayry XapaKTepH3YIOIIHH MYHHIMIAIEHOM Ka4yecTBa (BO3MOIKHBIE) OTKIIOHEHHS
HBII ycnorus (popmer) YCIyrd MYHHIIAIAIBHOH YCIyrH OT YCTAHOBIIEHHBIX
HOME OKa3aHHs MmoKazaTene kagecTra
p MYHHIIATIATBHOH MYHULHTIATBHON yenyTu ©
peec YCIyru
TPOB eqmanna | 2024 | 2025 |2026rox
e U3MEpEHHS | roJ rojg | (2-i roj
2aIH — OKEM |(ouep| (l-ii |muanoBo
cm 4 . i €IHO rox ro B
HAMMCHO- HAHMEHO- HAaEMEHO- | HAMMEHO- | HANMEHO- it | rnianos | nepuona [B mponenTax| aGeomoTHEX
BaHHE BAHHE BAHHE Bapme | Bamue | [ONA3AT HaoH Quma | oro ) RES T
nokasarens® | noxasarens® | mokasarens’ | mokasa- | mokasza- | €M il o o [ NepHox
Tems’ Tems * gia i ’
et bIiA a)
romu)
| 2 3 4 5 6 7 8 9 10 11 ¥ 13 14
8021 | OOIT 000 | merm c OB3 |amanTHpoBaH | OYHas Hons | mpom | 744 | 50 50 50
110. Hast 0o0ygaro | eHT
99.0. [HXCs
BA9 BO 5-9
6AA K/accax
0000 5
1 OCBOUB
1111751
obpazos
aTeNpHy
10
mporpa
MMY Ha
:#: H"
:m:
Bemomn | mpon | 744 | 100 100 100

[éy
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a
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IIHH)
OCHOBHO
i
obmeod
paszoBar
eLHOR
nporpa
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OCHOBHO
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0011200
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GyHxun
U 110
KOHTPOII
10 1
HA/I30PY
B cepe
0bpa3oB
7’ anus
3.2. Tlokasares, XapaKTepu3youme 006eM MYHUTIUTIAILHOR YCITy I
“ Iloxa3aTens, [TokazaTens, IToxazaTens 3naveHue Pazmep TLIATHI JlommycTHMBIE
XApaKTePU3 YOI XapaKTepH3yIo- obneMa moKasareist o0beMa (uena, Tapad) ’ (BO3MOIKHEIE)
cofepKAHUE TN YCIOBUS MYHHLHATIATBHON MYHHIHITABHOH OTKIIOHEHHUS OT -
MYHHLHUTIATEHOM YCIYTH (hopmnl) YCIyTH VCIayri YCTAHOBICHHEIX
OKa3aHu roxasaresield KayecTna
MYHHLMTATBHOM MYHHLUTATLHONT
yenyru yeryru ¢
YHuka
JIBHBIH ermupua | 2024 | 2025 | 2026 2024 | 2025 | 2026
HOMEp y3MepeHusi | TOA | roj | rom | rop | Trox roj
peecTp no OKEY | (ouepe | (1-it | (2-i |(ouep| (1-H (2-1
OBOH HAUM nHOM | rom | rom | eaHO | TOX ros
umﬁwﬁm e€HOBA (unan | nyag | wiaH i [JIAHO | IUIAHO B
T cOBBIii |0BOrO |OBOrO | (hHHA | BOro | BOIO 5 abcommoTH
HAWMEHO | Ha¥MEH | HaMMEH | HAMMCH | HAUMEH | okas | HauM rom) | IepH | MepH | HCOB | [EPHO | MEPHO \npopenTax %
panme | opamme | osamme | oBaHMe | OBAHHE |arens | CHOB | KOX ona) | oma) | Bl | ma) | 1a) MRS
Moxa3aT | moKasar | moKasaT | MoKasaT | TOKa3aT 4 | aume | ° rox) e
st 4 ens * ens® | ems? | em? %
1 2 3 - 5 6 7 8 9 10 11 12 13 14 15 16 17

St




E —]
802111 | OOIT | mermc |azanTup | OUHAI Yuen |geno |792 |1 1 1 5
0.99.0.| 00O OB3 | osanHag o BEK
BA96A oby4
A0000 aron
1 HxcH

4. HopMATHBHBIC 11PaBOBBIC AKTHI, yCTAHABIMUBAIONME PASMED raTel (edy, Tapud) nudo mopsyIoK ee (ero) ycTraHOBJICHHS

PekBH3MTHI HOPMATHBHOI'O [IPABOBOIO aKTa

BUI NPHHSBITHHE OpraH nata HOMED HAHUMEHOBAHUE

1 2 3 4 5

5. TTopsiI0K OKa3aHus MYHUIMITAIEHOM YCITyTH

5.1. HopMaTHBHBIC [IPABOBLIE AKTHI, PEIyIAPYIOUIHE HOPATOK OKa3aHUsl MYHULIMIATEHON yCITyTH
Denepanbublii 3akon ot 06.10.2003 Ne 131-®3 "O6 06IMX IPUHIMITAX OPraHU3ALHE MECTHOrO CAMOYTIPABICHIA B Poccuiickoi
Denepaniu’;
degepanbublil 3akon ot 06. 10.1999 Ne 184-®3 "O6 061X NMPUHIMITIAX OPTAHA3ALEAHN 3aKOHOAATEIBHBIX (TIpeACTABUTENIBHBIX) U
HMCIIOMHHUTEIBHBIX OpPraHOB roCy,JapCTBEHHON BIACTH cyOBEKTOB Poccuiickoit ®eepauuu’;
deepanbHbli 3aKkoH o1 29.12.2012 No 273-03 "0O6 o6pazopanui B POCCHHCKOM denepanun
(HaMMEHOBAHKE, HOMEP U 1aTa HOPMATHBHOTO [IPABOBOTO aKTA)

5.2. Tlopsytox HHGOPMHUPOBAHUA NOTCHIHATLHBIX norpeGuTeneil MyHUIUIIAILHON YCIyIH

Cnocob uH(pOpMHPOBAHUA Cocra pasMelaeMoi mEGopMauH Yacrora 0OHOBIEHUS HHOPMALHH _

1 2 3 *

ot



MudopMupoBaHUe NpH THYHOM
oOpareHnn

PabOTHHKHE YUpEXKACHHS BO BpeMs pad0Thl YUpPeKIAeHUs B
clydyae THYHoro o0paleHus mojydareineid MyHnuunaibHoMi
yeryry ¥ (HIIH) X pofHTenei (3aKOHHBIX TTPeACTaBUTENCH)
IPEAOCTABISAIOT HEOOXOMMMBIE PA3bICHEHH 00
OKA3bIBAEMOH MYHHIIMTIANLHOI yCITyTe.

ITo mepe oOpareHus

[TucemenHOE HHPOPMHUPOBAHHE

WEBHAyaibHOE THCEMEHHOE WHPOPMUPOBAHKE TIPH
o0palieHis rPaicIas IyTeM II04YTOBBIX OTIPABICHUH HITH
10 3JIeKTPOHHOM 1ToYTeE (B 3aBHCHMOCTH OT criocoba
IOCTABKH OTBET4, YKa3aHHOTO B MACEMEHHOM OOpAICHUN,
unu crocoba obpaleHus 3auHTEPECOBAHHOIO IUIA 34
uHGoOpMaLHeit).

ITo mepe oOpamenus

Koncynsramus no renedony

PaboTHUKH yupeiieHus BO BpeMs paboThl yIpexIeHHS B
cirydae oOpaleHust oIy YaTeneii MyHUIINANBHON YCIyTH |
(uiu) ux poapTenell (3aKOHHBIX [IPEICTABUTENEH) 0
teseOHy IPeIOCTABISIOT HEOOXOAMMBIE Pa3BACHEH S 00
0Ka3bIBAEMOH MYHUIUITATLHOMN YCIIyTe.

ITo mepe obpamenus

Wudopmarnus B TOMEIIECHAH U Ha caiTe
YUPEIKICHUS

Wudopmarnionsbie MaTepHAIIb] 10 MYHHUIHIIANLHOI yeyTe,
MPEeOCTABIAEMON YUPEKICHHEM, B COOTBETCTBHH C
DepepanbibiM 3akoHoM 0T 29.12.2012 Ne 273-D3 "3akon
00 obpazoBauu B PAQ", ¢ TpeboBaHUSIMM K CTPYKTYpe
OpHUIHATBEHOTO CaiiTa 00pa3oBaTe/NbHOH OPraHU3alHK B
HH(GOPMAIMOHHO-TENEKOMMYHHKAIIMOHHOMH CeTH
"Hutepret", a Taloke (opMaT NpefocTaBICHHs HA HEM
00A3aTeIBHOM K pasMeIeHHI0 HHGopManuu 00
0bpa3oBaTenbHOI OpraHusaiui, yreepxacunsie [Tpukazom
Pocobpranzopa or 29.05.2014 N 785

"O6 yrBepiieHrH TpeDOBAHWH K CTPYKTYpe 0QHIHATEHOTO

ITo mepe oOpamenus

Ly



calita 00pa3oBaTe]bHOM OPraHu3aluy B HHQOPMAIIHOHHO-
TENEKOMMyHuKanuonno# cetn "Unrepuer" u Gopmary
TIPEACTARICHMS HA HeM HH(pOopMaruu',
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Paznmen 8
1. HaumeHoBaHME MYHUIIMITANBLHOM YCIyTH Kon mo
o0LIepOCCHId
Peannzaims 0CHOBHBIX 001e00pa30BaTeIbHBIX IPOrPAMM OCHOBHOTO 061mero o6pasosanus DI RRORIMY
- GazoBOMY WITH BA96
2. Kareropuu noTpedbuTeed MyHUIMIATBHON YCIyru M3UYECKHE JINLA PETHOHATLHOMY
[IEPEYHIO
3. IlokazaTeny, XapakTepH3ylomue 00beM | (M) KaueCTBO MyHHUIHITAIBHON YCIyTH
3.1. Tlokasarenu, XapakTepH3yrOIIHe Ka9ecTBO MYHUIUITATEHON yeryry 3

Vuu [Toxasareiib, XapakTepusyommi IMoxasares, [NoxazaTens kauecTBa| 3HAYCHHE MOKAZATE/S Jlomycrimbre
Kallb |  COJepPIKAHHE MYHHIMITAIBHON YCIYTH XapaKTepU3YIOMit | MYHHIHIATLHOMH KayecTna (BO3MOXKHBIE) OTKITOHCHHUS
HBIH ycnosust (hopmer) YCIIyTH MYHHLHUITATEHON yCIyTH OT YCTAHOBIEHHBIX
HOME OKa3aHHsL nokasareseif kKayecTa

p MYHHIHIIATEHOM MYHUIUIANBHOH yemyrn
peec yCIyru
TpOB emununa | 2024 | 2025 | 2026rox
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nokazarenst’ | mokasarens® | moxazarens® | mokasa- | moxasza- | ST 5" | rcos | meprox
4 4 BAHH =
Tems TeJs o b1k a)
TOx)
1| 2 3 4 5 6 7 8 9 10 11 12 13 14
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3 2. Tlokasarenu, XapakTepu3yrolHe 00beM MYHUIUIIUIBHOR yCIyTH

Yauka
JBHBIH
HOMED
peectp
oBOH

34MUCH
4

[Toxazarens,
XapakTepU3YIOLIHUii
copiepKaHue
MYHUITAIIAIBHOR YOIy H

IToxazarens,
XApAKTEPH3YIO-
IOHH YCIOBHS
(dopmn)
OKazaHHus
MYHHITHITATIbHOM
YCIIYyTH

TToxazarenn

3uaueHne

obnema nokazareis obnema

MYHHIUITATBHOH
YCIYTH

MYHHIATATBHOMA
YCITyTH

Pazmep marThl
(nena, Tapud) ’

JlomycTuMBIe

(BO3MOKHBIE)
OTKJIOHEHHS OT
YCTAHORJIEHHBIX
IoKa3areiel KayecTBa
MYHHIHNILHOM

~yenyru 8
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enuuuna | 2024 | 2025 | 2026 | 2024 2025 | 2026 14
U3MEpEeHHs | TOf ron | rog | rom o TOJ
o OKEU | (ouepe | (1-it | (2-it |(ouwep | (1-# (2-#
HaM oHOW | roa | rof | emHO | TOX roj
cHOBA uuan | mian | Wiad | H | [TaHO | JJIAHO B
s COBBIit |OoBOrO |0BOrO | UHA | BOrO | BOTO # abcomoTH
HAUMEHO | HauMeH | HauMeH | HauMeH | HaUMEH | qroxas | HauM rojl) | mepH | mepH | HCOB | MEPHO | MEPHO |gnonerTax e .
pamye | opamme | oBamme | oBaHme | OBaHHE | avens | €HOB | KOX oma) | oma) | B | 1a) aa) HOXLEATE
HoKasar | moxasar | mokasar | mokasar | moxasat | 4 | aHMe b rox) &
ens ens ens 4 ens ? e’ 4
1 2 ) 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OOIl | mertu3a He oyHas Ypcen |ueno |792 {631 647 |661 5 25
0.99.0. | OO0, | uckin [yKa3aHO 0 BEK
BA96A | YUOII | neteii ¢ o0y4
J126001 OB3 u AKO1IL
nerei- UXCA
HHBAJIMA
0B

4. HopMaTHBHbIE TIPABOBBIE AKTHI, yCTAHABIHBAIOUIIE PASMEP ruatel (1eny, Tapud) 1ubo mopALoK ee (ero) yCcTaHOBIICHHS

PexkBHU31UTHl HOPMATHBHOI'O [IpaBOBOrO aKTa

BHI IIPUHSBIIMHA OpraH mara HOMED HAMMEHOBaHHE

2 3 4 5

(49




5. ITops10K OKa3aHHs MyHHUMIATLHOR YCIy I
5.1. HopMaTHBHBIE [IPABOBLIE AKTEL, PEIYIUPYIOLIME MOPATIOK OKA3AHM MYHHUITATIATBHOR YCIIyri
Denepanbuiit 3axoH ot 06.10.2003 Ne 131-03 "O0 06muX NpUHIKNEAX OPraHU3aAlii MECTHOIO camoymnpapnenus B Poccuiickon

Denepanun’;

denepanbublii 3akon ot 06.10.1999 Ne

184-®3 "O6 001mMX MPUHIMITAX OPraHW3auy 3aKOHOJATEIbHbBIX (npeCcTABUTETRHBIX) U

HCIIONHHUTEIBHBIX OPraHOB FOCYIAPCTBEHHOM BIACTH CYOBEKTOB Poccuiickoit @enepaunun’;
Deepanbublii 3aK08 oT 29.12.2012 Ne 273-03 "O6 o6paszosanuu B Poccuiickoit Depepanumy

(HamMeHOBaHUE, HOMED M JaTa HOPMaTUBHOTO IIPABOBOIO aKTa)
5.2. Ilopsanox HHGOPMUPOBAHUS NOTCHINATBHBIX norpebureneit My HUIHUIAILHOR YCIy I

Crioco6 HHGOPMHUPOBAHUS

Coctas pazmeniaeMoi HEpOpPMaLUU

YacToTa 00OHOBIEHNUS HHPOPMALMH

1

2

3

HMudopMupoBaHUE IIPH JIHUHOM
obpauieHun

PaGOTHUKH yUpEKIEHHs BO BpeMs pabOTEl YUPE)KIeHUs B
CIIyUde THYHOTO 0OpALIeH s oMy YaTene My HHITHIATLHOR
yenyry u (M) BX poAMTesei (3aKOHHBIX IpeaCcTABHTEINEH)
NPEJIOCTABSIOT HEOOXOMMMEBIE PAa3hICHEHHS 00
OKA3bIBAEMOM MYHHIHIIAILHOM yCIyTe.

Tlo mepe obparueHust

[Tucsmerroe HHPOPMUPOBAHKE

Uy ayansHoe MHCbMEHHOe HH(POPMUPOBAHUE IPH
obpanenus rpak/IaH IyTeM IOUTOBBIX OTIPABICHHHE UK
[10 INEXTPOHHOM TOYTE (B 3aBECKMOCTH OT CI0C00a
JIOCTABKH OTBETA, YKA3aHHOIO B IIMCBMEHHOM 00palieHHH,
WIH cnoco0a obpalneHus 3aHHTePECOBAHHOTO JTHNA 38
uHbOpMauei).

ITo mepe oOparenus

Koucynpranus mo Tenedony

PaGoTHUKH YIPEKACHUS BO BpeMs pabOoThl YUPEeKICHHS B
ciydae obGpaIeHus oy aTeneli MyRAIHIAILHOM YCIyrH 1
(Mm) MX poJUTENIel (3aKOHHBIX IPECTABUTENEH) 110

I[To Mepe oOpaleHus




TeneoHy NPeIOCTARIAIOT HEODX0IMMBIE Pa3bICHEHH 00
OKAa3hIBAEMON MYHHIUIIAILHOH yclyre.

Undopmanus B nOMEIIEHNH U Ha caiTe
YUPEeXKIEHHS

Wudopmannonibie MaTepHalsl 110 MyHHLIUNAIBHON YCIIYTE,
MPEI0CTABIIEMON YIPEKICHUEM, B COOTBETCTBHH €
MenepanbHbM 3aK0HOM 0T 29.12.2012 Ne 273-P3 "3akon
00 obpazoBanuu B PO", ¢ TpeboBaHUAME K CIPYKTYpE
oumaneHoro caiira 00pazoBaTeabHON OPraHu3alyi B
HH()OPMALIMOHHO-TEIeKOMMYHHKAITHOHHOH CeTH
"MuTeprer", a Takxke (opMaT IpeIOCTABICHHA HA HEM
o0s3arensHOM K pasmelieHuio ueE(opmalu 06
obpasoBaTenpHOM OpraHu3auy, yTBepxkiacHHbie [Ipukasom
Pocobpuamsopa ot 29.05.2014 N 785

"O6 yTBepiKIeHHH TPeOOBaHHN K CTPYKTYpe OQHIHAILHOIO
caiita 00pa30BaTENLHON OPraHH3alHH B HH(POPMAITHOHHO-
TeleKOMMYyHHKalnoHHOK ceTH "Mutepretr” u popmary
Ipe/ICTaBlIeH s Ha HeM uHpopManuu".

ITo mMepe obpatneHus

Pazmen 9

1. HauMenoBanye MyHUNUIIAIEHON yCIyIH

Peanuzaius OCHOBHBIX 0011e00pa30BaTeNbHBIX IPOrpaMM CpeAHEro 001ero 00pasoBaHus

Koxn o
obmepoccuiickomy
0azoBOMY WIIU

2. Kateropuu norpebureneit My HUIUITANLHOH Yy dusmyeckue auua

3. IMokasaTenu, XapakTepuayrone o6beM U (W) Ka9ecTBO MyHUIUNANBHOMH YCIyIrd

3.1. IlokazaTenu, XapaKTepu3yIolye KauecTBO My HHIMIATBHOM yeryrn 3

PEeruoHalibHOMY
MEPEYHIO

bb11

¥S



YHu [loxasaTens, xapakTepusyomuii [Toxazarens, IToxasarens KadecTBa| 3HaveHue mokasaress Honycrumbre
Kb [ CONEPIKAHUE MYHUIMNANLHON yeIyru XapaKTEPU3YIOUMH |  MYHHIMITATLHOR KayecTsa (BO3MOJKHBIE) OTKIOHEHHES
HbLH yeaosust (hopmbr) YCITyrH MYHHIUHITATEHOH yCIyru OT YCTAHOBJICHHBIX
HOMeE OKa3aHMs noxasaresel kKauecrsa
p MYHHULHATATEHOR MYHHIHTIATEHOH yeyru ¢
peec YCIYIH|
TPOB CHHMHHUIIA MO.Nm. NC.N|M—JD Nog
oif M3MepeHusi | rof I roj
3ATH —— OKEHN ﬁoaﬂu (I-i1 | (2-H rox
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"4" u
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Bemonu | npon | 744 | 100 100 100
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3.2. ITokasarenu, XapakTepu3yoiue 06beM MyHUIHNAIbHOR YOIy

INoxazartens, [Nokazarens, ITokazarens SHaycHHE Pasmep nnatel Jonycrumeie
XapaKTePH3 YoM XapaKTepU3yIo- o0bpemMa nokasaresst oobema (rena, Tapud) ’ (BO3MOIKHEIE)
coepIKaHue MU YCIOBHUS MYHHLHTAIBEHOH MYHHIIUTIATBHOR OTKJIOHEHHUS OT
MYHHIMIATBHOR yCIIyru (hopmnr) YCIIYyTH YCIIYTH YCTAHOBIEHHBIX
OKA3aHMsl [ToKaszareeil KauecTna
MYHHUHTATBHOH MYHHITAAIBHOH
YCITyTH yeyru ©
Vuuka
JILHBII equpnna | 2024 | 2025 | 2026 | 2024 | 2025 | 2026
HOMEp H3MEPEHHs | TOI rog | rom | roxg roj rof
peectp no OKEU | (ouepe | (1-# | (2-it |(ouwep| (1-#8 | (2-i
OBOH AT JHOM | rom | rom |emHo | roju oz
umﬂwg . @:mmm nnaf | mwiag | i MITAHO | MIIAHO B
Hite COBBI |OBOro |OBOTO | pHHA | BOTO | BOro B abcomoTH
HAKMMCHO | HAUMEH | HAUMEH | HAUMEH | HAUMEH | rokasz | HAHM rojx) | mepu | IepH | HCOB | MEPHO | HEPHO IPONEHTAX B
BAHHEC | OBaHHE | OBaHHE | OBAHHE | OBAHHE | gress | €HOB | KOI ozxa) | oxma) | BIif na) na) DR
ITOKA3aT | 1MoKasaT | MmoKasar | [IoKasaT | IMoOKa3aT 4 aue | ° rox) oo
ems ens * ens ems enst 1
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8¢




3.2. TToxazarenuy, XAPAKTCPHYIOMHUE 00hEM MyHULIHMIATBHOMA YCIyTy

Ilokasarenn, Ioxazarens, IToxazarens 3navenue Pasmep mnater Jomycrimsie 14
XapaKTePH3VIOMi XapaKTepu3yo- o0BemMa Ioxazarens o0bemMa (uena, Tapud) ’ (BO3MOKHELE)
colepxaunue ITHH YCIIOBHS MYHHITHIIATEHOR MYHHITUIATEHOK OTKJIOHEHHUS OT
MYHMIHIATEHOR yemyru (hopmer) YCIIyTH yemyru YCTaHOBJICHHBIX
OKAa3aHus TIOKa3aTesell KauecTra
MYHHIATATLHOH MYHHIHOIAILHOR
YCITyTH yemyra ©
VHuka
TBHELH ermmuna | 2024 | 2025 | 2026 | 2024 | 2025 2026
HOMEpP H3MEpEeHHs1 | ron rox | rox | rox rox rox
peectp no OKEH | (ouepe | (1-i (2-#t |(owep| (1-it | (2-#
OBOH — JHOA | rom | rom |emmo | rox roj
3armcu SHOBA $uman | muan | mmam | # | moamo IJIaHO B
% ol COBBIH |0BOTO [0BOrO | pmHa [ Boro | Boro ” abcomorH
HAUMEHO | HAUMEH | HaUMEH | HAHMEH | HAMMeH | oxas | HamMm roz) |TepH | MepH | HCOB | mepHo | mepwo nponenrax| P
BaHue | OBAHWE | OBAHHME | OBAHHE | OBAHHE | atens | €HOB | Kox ona) | oma) | BIi | na) a) Hoxazaren
lIOKasar | OKas3aT | mokasarT | mokasat | mokasar | 4 | agme | 3 rox) S
enst 4 emit | ems? | ems?t | eng? o
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802112 | OOIl | geru 3a He oYHas Yuen |[wemo [792 (70 81 104 5 6
0.99.0. | COO, |wuckmoy YKa3aHo o BEK
BB11A | YHUOII | enuem obyg
J126001 00yJaro AXOII
IMXCs ¢ HXCS
OrpaHug
€HHBIMH
BO3MOX
HOCTAMH
3JI0POBB
4 (OB3)
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MCIIOJIHUTEJILHBIX OPIraHOB FOCYIapCTBEHHOM BnacTu cyorekToB Poccuiickoii Penepanuun”;
DenepanbHitii 3axon or 29.12.2012 Ne 273-D3 "O6 obpasosanuu B Poccuiickoii Deneparmuy

Q.mmxgﬁmo BAHHME, HOMED W JaTd HOPMATHBHOI'O IIpaBOBOIO Eﬁu&
5.2. [lopsanok nHGOPMHPOBAHUS MOTEHIHAILHEIX MOTPEOHTEIEH MYHUIIMIAIBHON YCIYIH

Cnocod nHdpopMUpOBaAHHS

Cocrap pasmemaeMoit napOpMaIAn

Hacrora 0OHOBIIEHUS] HHPOPMATTHT

1

2

3

WnBdopMupoBaHue Ipy JTHYHOM
obpamenun

PaboTHuKY yupeaenns BO Bpems paboTel yUpekieHus B
CIy4ac JIMYHOTO oOpalleHus noaydareneii MyHUITHIanLHOMH
YCITYTH B (M) BX pofuTenel (3aKOHHBIX MpeICTABUTENEH)
IIPEIOCTABIAIOT HEOOXOAUMBIE PA3HACHEHHS 00
OKa3bIBAEMOH MYHHITHIIATIBHOH YCIyre.

ITo mepe obparenust

ITncemennoe HHGOPMUPOBaHHE

WunusuyansHoe nuchMeHHoe HHGOPMHPOBAHME [IPH
oOpalleHuy rPRKIAH ITYTEM ITOYTORBIX OTIIPABJICHHIH I
TI0 3NEKTPOHHOM mouTe (B 3dBHCUMOCTH OT cmocoba
JIOCTABKH OTBETA, yKA3aHHOIO B IMCEMEHHOM O0pAIleHuH,
nnu crocoba oOpaneHus 3aHHTEPECOBAHHOTO LA 3a
uHpOpMATIHCH ).

[To mepe obparienus

Koncynpranusg mo renedony

PaboTHHKH yupeikieHUs! BO BpeMst paboThl yUpexKIcHus B
cirydae obpatieHust nojtydarenci MyHHIMOAIBHOR YCJIYIH U
(nmm) ¥x poauTeneil (3aKOHHBIX IPeICTaBUTENEH) 10
TeneoHy NpeloCTaBIAI0T He0OX0MMBIC PasbIACHCHHS 00
OKa3bIBAEMOI MYHUIMIIATEHOM yCIIyre,

ITo mepe obparteHms

Mudopmanns B IOMEINCHHUH H HA caiTe
yUpeKACHUS

HudopmannoHHEIe MATEPHAIB 10 MYHHIUITATLHOM YCIIyTe,
IPEJOCTABIAEMOH YUPEIKICHHEM, B COOTBETCTBHH C
QenepanbHBIM 3aK0HOM 0T 29.12.2012 No 273-03 "3akon
00 obpasosanun B PD", ¢ TpeOOBaHUSIMH K CTPYKTYpE

ITo mepe obparieHus

09



oduImanLHOro caiiTa 06pa3oBaTENLHON OPraHU3aLHIH B
HH(OPMAITMOHHO-TENEKOMM YHUKALHOHHOM CETH
"Huteprer", a Taxike (OpMAT NIPEIOCTABICHMS HA HEM
00s13aTeNBHOM K pasMernenuio uHOPMAaLHH 06
00pa3oBaTeNbHON Oprauu3anum, yreepikaeHnsle [Ipukazom
Pocobpuansopa or 29.05.2014 N 785

"O0 yTBepkieHny TpeOOBAHMH K CTPYKTYPE OQHIHATEHOTO
caiita 00pa3oBaTeNILHOIT OPraHU3aLUU B HHYOPMAITHOHHO-
TENEKOMMYHUKalmouHoH cetd "MuTepHer" i dopmary
NpencTaBneHus na HeM uHpopManun".

Pazpen 10
1. HanmenoBanre MyHULHITATBEHOMN yeayry Koj o
Peanusanus ocHOBHEIX 06111€00pa30BATENLHBIX IPOIPAMM CPEJIHET0 0BIIEro obpazoBanus obmepoccHiCKoMy .
6azoBOMY MM bbl11
2. Kateropuu norpebuTeseii MyHUIATATBHOM eIy dbusuyeckue mmra PETHOHATBHOMY
[EepeYHIO
3. Ilokasaresu, Xxapakrepusyroimue 06beM 1 (UIH) KA4ecTBO MYHMIMTIATBHON YCITYTH
3.1. Ilokasarenu, XapakTepU3yIOLIHEe KAYeCTBO MYHHIUITAIBHOIM YCIIYIH 3
YHu [Tokasarens, XapakTepusyonmui [Toxazares, [Mokasarenns kadecTBa | 3HayeHue MoKazaTeNs Jonycrumere
Kalb COJCPYKAHWUE MYHULMIANBHOH YCIyTH XAPAKTEPUIYIOLIHH MYHHIHTATBHOR Ka4ecTBa (BO3MOJKHBIE) OTKIIOHEHUS
HBIH yenorus (hopmsr) YCIYTH MYHULHIIAIBHOH YCIyTH OT YCTAHOBIIEHHBIX
HOME OKAa3aHHsI Iokasaresiel kagecTea
p MYHHIMITATBEHOH MYHHUIHITATBHON yeayrn
peec YCIYIr
TPOB HauMmeH | emuHmMna [2024r| 2025 2026 B
oii OBaHHE | H3MCDEHHS on rong ronu B IIPOLEHTaxX abCONMIOTHEIX
nokaszar | mo OKEM |(owep | (1t | (2-i rox HoKasaTeliax
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3.2. [Toxasarenu, Xxapakrepu3sylomme 00beM MYHULMNANBHOM YCIyIH

IToxazarens, Iloxazarens, IloxazaTens 3uayenue Pasmep nnatel HonycTuMele
XapPaKTEePHU3YIOIIHH XapaKkTepu3ylo- obnema nokazarensa odrema (mena, Tapud) ’ (BO3MOKHBIE)
coIlepIKaHue rEit yenosus MYHHIHIATBHOH MYHHIUTATEHOH OTKJIOHEHHS OT
MYHHAIIUTTATLHON YCIyT T (Gopmnr) YCIyru yCIIyru YCTAHOBIIEHHBIX
oKazaHus IoKasareliel KauecTna
MYHHITAITATTEHOM MYHHIIHITATHHOH
YCIyTH yearyr ©
Vunka
JIbHBIH enmpuua | 2024 | 2025 | 2026 | 2024 [2025r0 | 2026
HOMED H3MEpPeHHs | TOM | TOX | TON | Tom I rof
peectp no OKEW | (ouepe | (1-& | (2-# |(ouep| (l-i (2-1
OBOH Frsiii JIHOH | rojp | rox | emdHo | rom ron
3aIUCH B GuHAH | mMaH | mua”d | H | mTaHO | TUTaHo B
$ - COBBI |0BOTO |0BOrO | uHa | BOro | BOrO g abcommoTH
HAUMEHO | HAWMeH | HauMeH | HauMeH | HAauMeH | moxas | HAUM roj) | TepH | [lepH | HCOB | TEPHO | NEPHO MpOIeHTAaX hiE
BaHHE | OBaHHE | OBAHME | OBAHWE | OBAHHUE |grens | €HOB | KOX oxma) | oxa) | Bl na) ra) HEARRRL L
TMOKAa3aT | MOKa3aT | MoKas3aT | MOKa3aT | TToKa3aT 4 anme | ° rox) At
ens ! ens ? ens ens? ens * 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802112 | OOI11 JEeTH- HE ogHast Yucn |uyemo |792 |3 2 1 30 1
0.99.0. | COO, |unBamMj| yKa3ano 0 BEK
Bb11A | YUOII Bl obyu
026001 aror
HXCH

4. HopmaTHBHbIE PABOBEIE AKTHL, YCTAaHABIMBAIOIIKE pa3Mep IUIaThl (1eny, Tapud) 1o nopsaiok ee (ero) ycTaHOBIEHUs

PexBusuTE! HOPMATHBHOT'O IPaBOBOTI0O aKTa




BHI NPHHSABLIKIL Opran JaTta HOMEp HAHMEHOBAHNE

1 2 4 3

L

5. Iopsaok oKa3aHKUS MyHHUIUNATBHON YCIyrH

5.1. Hopmaruenble 1paBoBbie aKThI, peryupyioLHe MOPSI0K OKA3aAHUs MYHUIUTTATEHON YCIIYIH
DenepanbHblif 3akon o1 06.10.2003 Ne 131-®3 "O6 06mux npHHIATAX OpraHu3alli MECTHOTO camoynpasienus B Poccuiickoit
Depepanuu";
OenepaneHEli 3ak0H o1 06.10.1999 No 184-D3 "O6 o6mmx IPAUHIMIAX OPraHU3AIIHK 3aKOHOAATE/IBHEIX (TIPCACTABUTENBHBIX) H
MCIIOTHUTENBHBIX OPraHOB rOCy1apCTBEHHOU BilacTu cybbexTos Poceuiickoit ®eneparyn”;
Deiepanbublil 3ak0H o1 29.12.2012 Ne 273-03 "O6 o6paszosanuu B Poccuiickoit Depeparn"
(HanMeHORanMeE, HOMEP U JATa HOPMATHBHOTO IPABOBOTO aKTa)

5.2. llopsiiok HEGOPMIPOBAHNS MOTEHIMATLHEIX TOTPeGHTENeH MY HUIIHIAILHOM YCIyTH

Criocob uadopMuposanms Cocrap pasmernaemoit uadopmanmn Hacrora 0OHOBNEHHS HHOOPMALHHU
| 2 3
MudopmupoBaHue NpH JIHIHOM PaGoruxe yupescsenus Bo Bpems paboTe yupeskaenus 8 |ITo Mepe oGpamens
obpainenun ClyJae TAYHOro 00palleHH MOy JaTeneil MyHUIHOATBHOH

yenmyr# i (1in) UX ponuTencii (3aKOHHBIX IPeICTaBUTENEH)
IIPEIOCTABISIIOT HEOOXOAUMBIE pasbaCHeH s 00
OKAa3pIBACMOM MYHULUITATBHOM yeyre.

ITacemennoe uadOpMHEPOBAHUE WHnusrayansHoe NHCEMEHHOE HEGOpMApOBaNHE TIPH ITo mepe obpamenus
O0pallleH|H MPAKIAH TYTEM IIOYTOBBIX OTHPABICHHH HITH
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IO DNEKTPOHHOM 110YTe (B 3aBHCUMOCTH OT criocoba
AOCTABKH OTBETA, YKA3AHHOrO B MHChMEHHOM OOpAIlCHUH,
HIA cr1oco0a o0pallleHHs 3aHHTEePECOBAHHONO JIUIA 34
uH(OpMAaIMe).

Koncynsranus no renedony

Paborauky yupesienns 5o BpemMa paboTsl yupekIeHus B
crydae oOpalieHus mojtyyaTeliell MyHHLIHNATLHON YCIYTH |
(mnu) ux pomuTenei (3aKOHHBIX IPCACTABHTENE) 10
TeneOHy MPEAOCTABISIOT HEOOXOMMBIE PA3BACHEHHAST 00
OKa3BIBACMOH MYHHIMIIANHHOMN yeryre.

ITo mepe obpamenus

Wupopmanus B momemenuu 1 Ha caiite
YUPeIKIACHUSI

Hudopmanrontsie MaTepuas 10 MyHHIHTATLHOMR yciyre,
NPENOCTABNACMOH yUpENHICHUEM, B COOTBETCTRBHHE C
GenepanbrbM 3aK0H0M 0T 29.12.2012 No 273-03 "3akon
00 obpaszoBannu B PO", ¢ TpeGoBaHHIMH K CTPYKTYpe
ODUIHAIBLHOTO caiiTa 06pa30BaTeNLHON OPraHH3AIMH B
HH(OPMAIHOHHO-TEIeKOMMYHHKATHOHHOM CeTH
"Mareprer”, a Taxoke GopMaT NpeIOCTABICHHS HA HeM
00s3aTeNbHOM K pasMertenuto uagopManam 06
obpasoBaTensHON Oprasy3aLui, yTBepikaeHHEIe Ipukazom
PocobGpraznzopa ot 29.05.2014 N 785

"O6 yrBepkaeEMH TpeGOBAHMIL K CTPYKTYpe ouImaTLHOrO
cafita 00pasoBaTeILHOM OPraHu3alky B HH(OPMALHOHHO-
TEICKOMMYHHKAIHOHHO# ceTd "HMHTepHer" u opmary
LIPe/ICTABNICHHS Ha HeM HHpOpMarn".

[To Mepe obparenus

Hupexrop QEO%,MUOE NS TG sy

f ¥
£} '
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E.b. Uypukopa
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