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MYHUIIMITIAJIBHOE 3AJAHHUE

na 2022 roja u Ha nnanossli nepuoa 2023 1 2024 ronos

HauMeHOBaHHE MYHMIIMITATBEHOTO YUPEHJISHNA
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@opma o OKY/J | 0506001

MyHHIATATBHOE aBTOHOMHOE 0011e00pa30BaTebHOE YUPEHAKAEHHE C YTIYONCHHBIM
M3y4EHHEM OT/IE/ILHBIX TIPEAMETOB cpeHsis obmeobpaszosartenbHas mkona Ne 164
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Bun gesrensHOCTH MYHHITHIIAIEHOTO YUPCHICHHA

Jlara oxonuaHus aeicTis’

npenocTapiaente 001e 0CTYMHOro HecIaTiore HayanbkHoro odINero, OCHOBHOIO O0IIEro, [lo OKB3]1 R85.14

cpegHero odwero odpazoBanua 110 OCHOBHBIM 00111e00pa3soBaTeAbHBIM MTPOTPAMMAM. [To OKB2]1 85.12

Ilo OKB3/1 85.13

Ilo OKB3/] 8§5.41

[To OKBO/JT 85.1




Yacre 1. Cenenns 00 0Ka3bLIBAEMBIX MYHHIHIAILHBIX Yeayrax

Pasnen 1
1. HaumeHOBaHHE MYHUUHIIAIBHOMH YCITYTH Kon o
00LIEpOCCHICKOM
Peamizalms ocHOBHBIX 001e00pasoBaTebHEIX MPOTPaMM HaYaIbHOro 0d1ero 0dpasosanus HICROEERA Y
0a30BOMY HMIIH BAS8I
2. Kateropuu notpedureneit MyHUIUIATEHOR yCIyTH thuzMyecKre JIHNa PErHOHATBHOMY
NepeyHio
3. IlokaszaTenu, xapakrepusyioine o0bemM H (MIH) KaYeCTBO MYHHIIMITAIBHOH yCIYTH
3.1. Ilokasarenu, XapakTepu3yOIHe Ka4ecTBO MyHHIUITAIBHON YCIYyTH 3
Yuu IToxazartensb, XapakTepH3yIOLIHH Iloxasarens, [loxazaTens kayecTBa| 3HAYCHHE [MOKA3ATENS Honyerumeie
Kanb | CONCPKaHHE MYHHUMNANLHOH YCIYTH XapaKTepHIyIOMHH MYHHIHITATBHOM Ka4yecTsa {BO3MOIKHBIE) OTKIIOHEHUS
HBIH ycnosHA (hopMBel) YCAYTH MYHHIHTANBHOH YeIIyTH OT YCTaHOBIIEHHBIX
HOME OKA3AHHSI nokaszartenei KauecTsa
p MYHHUHITAIBHOH MYHHIHTATBHOH yemyru ©
peec YCIIYTH
3 2
TpOB emauuna | 2022 | 2023 2024
o H3MEPEHHA | TOJ rof roj
no OKEH | (oue - |(2-#AT0O
JauH HAWMEH (orep | ( =
4 eIHO | rod |IIaHOBO B
S OBaHie
HAHMEHO- HAHMEHO- HAMMEHO- | HAMMEHO- | HAHMEHO- et 4 | nnanon ro  [B mpouenTax| aBCOMOTHBIX
M i :
BaHHe BaHME Balue | BaHue | BaHHC Hokasar erto | kon | @¥HA| oro | nepuosa —————
noxasatens® | moxasarens® | noxazatens® | nokasa- | nokasza- | &M s | Heo | nepuon )
P o d BaHW | - . . |
Tens Tend ol LIii a) __
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3.2. [Nokaszare/y, XapaKTepu3yomue 00beM MyHHLIMIATLHOH YCIYTH

[Toxaszarens, ITokazaTens, IMToxaszarens 3HadeHue Pasmep nnarsl HonycTHMEIE
XapaKTepH3YIOLIHH XapaKTepUusyIo- obbema noxasarens obpemMa (nena, Tapud) ’ {BO3IMOMHBIE)
CONMepAAHKE [IHH YCIOBHA MYHHITHIANBHOH MYHHIATIAIBHOH OTKIOHEHHS OT
MYHUIHIATEHOH YCIYTH (thopmsr) VCIIYTH YCIyTH YCTAaHOBIEHHBIX
oKazaHUA noKasareied KauecTsa
MYHHLHIIAILHOH MYHHIMTTATLHOH
YCIyru yemyru ©
YHuka
JIBHEIR eqaHuna | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMEP H3MepeHusi | rog | rom | roa | rog roj rof
peecTp no OKEH | (ouepe | (1-# | (2-# |(ouep| (I-i (2-#
OBOH AT MHOH | ronm | rom | emHO | rOg rog
wmﬁmnm —— %x:mw nnad | omad | | ONaHO | IUI&aHO B
p— COBLIH |OBOrO |OBOTO | (PHHA | BOTO | BOTO & abCOoMIoTH
HAMMEHO | HaWMeH | HauMeH | HauMeH | HauMeH | mokas | HAHM roj) | NepH | MEpH | HCOB | MEPHO | NEPHO |ngenrax bIX
paume | oBamme | opanme | oBaHue | oBaHHe |artena | eHOB | KO ona) | oma) | B na) na) NOKA3ATEI
MOKA3aT | MOKA3aT | NoKa3ar | Moxasar | mokasar 4 anme | ° roz) e
ens ens? | ens* ens * ens * 4
1 2 3 - 5 O 7 8 9 10 11 12 13 14 15 16 17
801012 [OOI1 obygaro | He oyHaa Yuen |gemo |792 [ 150 150 |150 5 8
0.99.0. |HOO uHecs | yKazaHo 0 BEK
BASTA 3a obyy
L6000 HCITION aKo1Il
| EHHEM HXCH
obyuaw
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OB3wu
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4. HopmaTHBHEIE TTPABOBbIE aKThl, YCTAHABIMBAIOIIME PasMep I1aThl (LeHy, Tapud) 1100 MOpsaoK ee (ero) yCTaHOBIEHHS

PexBu3HTEI HOPMAaTHBHOTO TIPABOBONO aKTa

BHJ MPHHABLIKA Opran jara HOMED HAHMEHOBAHKE

4 5

L

1 2

5. llopsnok oxasadus MYHHLMIAILHON YCIYTH

5.1. HopMmaTHBHBIE IPABOBBIE AKTHL, PErYIHPYIONIHE MOPAIOK OKA3aHHA MYHHLIHNATLHOW YCOYTH
e nepanpublii 3akon ot 06.10.2003 Ne 131-03 "O0 obmux npMHLKINIAX OPraHU3allHKl MECTHOTO camMoynipasieHus B Poccuiickoii
Depepanun”;
DOenepanbueiii 3akod o1 06.10.1999 Ne 184-®3 "O06 obmux npuHIMIaX OpraHu3alHy 3aK0OHOJaTeNbHBIX (TIPEACTABHTENBHBIX ) 1
MCIIOJIHUTENBHEIX OPraHoB rocyAapcTBeHHOi BaacTH cydbekToB Poccuiickoil @enepanmn’;
@enepanbustii 3akon or 29.12.2012 Ne 273-03 "O06 obpazosanun B Poccuiickoit @enepanmu”

(HAMMEHOBAHHE, HOMEP M JaTa HOPMATHBHOIO [IPABOBOIO AKTa)
5.2. lopanok uHGOPMHPOBAHKA [TOTEHUHAILHBIX MOTPEOUTENEH MYHULMITANBHONR YCIYTH

Cnocof uapopMupoBaHus Cocras pasmelnaeMoii HHpOPMALIMK Hacrora ofHosneHus HHGOpMAaLHK
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WudopMEpoBaBME NIpH THIHOM
obpauieHus

PaboTHHKH yUpeuIeHHa BO BpemMs padoThl yUpeHKIEHH B
cIry4ae MHIHOro obpaleH s noTydaTenei MyHHIMIAIbHOH
YCIIYTH | (MITH) X poinTeneH (3aKOHHBIX NPENCTaBHTENEH)
NPEIOCTABIANT HeoOX0AHMBIE pasbacHeHH 00
OKa3hIBAEMOI MYHHUILIMIIATIBHOH YCIIYTE.

ITo mepe obpaniexs

[MrceMenHoe HHOPOPMHUPOBAHHE

WMuauBHIyanbHOE NHCEMEHHOe HHGOPMHPOBAHHE TIPH
ofpaleHHH TpaskIan MyTeM NOYTOBBIX OTIIPABIICHHH HITH
N0 3MEKTPOHHOH [oYTe (B 3aBMCHMOCTH OT cIiocoda
JIOCTABKH OTBETA, YKA3aHHOTO B MUCBMEHHOM 0DpaIeHHH,
wiK criocoba ofpalesus 3aHHTEPECOBAHHOIO MHIIa 3a
uHbopMalmeii).

[To mepe obpawenus

Koncynsranns no tenehony

PaboTuuky yupexaenns Bo BpemMs padoThl yUpeKICHHA B
ciydae obpauieHns nonydareneii MyHHIHIATBHOH YCIYTH H
(i) ux pojuTeNed (3aKOHHBIX NTpecTaBUTeNel ) o
TenedoHy NpelocTaBIsoT HeoOX0MHMblE Pa3biCHEHHA 0D
OKa3BIBAEMON MYHHIIMIANLHON YCiIyre.

Ilo mepe obpawenus

MadopMaliis B TOMEIIEHHH H Ha caiTe
YUpeIeHHA

WndopmaunoHHbIe MaTEPHAIL 0 MYHHIHIAABHOH yenyre,
NpeI0CTABNIeMOll yUpeKIeHHeM, B COOTBETCTBHH C
depepansubmn 3akonoM ot 29.12.2012 Ne 273-@3 "3akon
00 obpazosanud B PO". ¢ TpebosanuiaMH K CTPYKTYpe
ounHansHoTO cafita odpazoBaTENLHONH OPraHU3aluK B
HH(POPMAITHOHHO-TENIEKOMM YHUKAIIHOHHOH CeTH
"Mureprer”. a taoke GopMar nmpeJocTaBleHHs Ha HEM

o mepe obparnenus




obszaTenbHOH K pasMelleHHD HHpopMaus ob
o0pasoBarelbHOH opranusalyy, yreepxaenusie [Ipukazom
Pocobpuan3zopa ot 29.05.2014 N 785

"O6 yreepicaenuy TpefoBannii K CTpyKTYpe 0hHIHATBHOTO
caiita oOpazoparensHOH opranu3anuy B HHHOPMAIHOHHO-
TeneKoMMYHHMKaHonHoi ceti "Mutepuer" u Gopmary
MpeICTABNCHHUA Ha HeM HHpopManun''.
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Pazmen 2
|. HanmeHoBaHHe MYHUIMIAIBHONH YCIYTH Kon mo
obie HeKoMY
Peanm3ainsi oCHOBHBIX 00111€00pa30BaTENBHBIX MPOTPaMM HayanbHOIO 001ero obpasosanus HICPOCCHHCKOM)
DasoBoMy HIIH bBARI
2. Kareropuu norpedureneii My HHIUNATBHONT YCIYTH (hu3zMYecKre 1una . PErHOHATBHOMY
MEePeTHIO
3. INokaszarenu, XapaKTepusyrone 00beM H (MIIH) KaYecTBO MYHUIHTIANLHON yCayru
3.1. IToxasarenu, XapaKTepu3yIOUIHe KAIECTBO MYHULUIIAIBHOA YCIyTH
YHH Ilokasarens, XxapaKTepH3YIIIHH [Tokazarens, IMokazatens kauecTBa | 3Ha4YeHHE MOKA3ATEIS Homyerumeie
Kb | COHEpXaHHe MyHHIHNATBHON YCIyru XaApaKTePH3YIOMHE |  MYHHIIMIATLHOMN KauecTBa (BO3IMOMHBIE) OTKIIOHEHUS
HBIi yeaosus ((QopMb) YCIIYTH MYHHIHTIANBHOH yenyry OT YCTAHOBJIEHHBIX
HOME OKazaHH noKasarenei KayecTea
p MYHHLHIAIEHOI MYHUIMIANBHOH yeayru
peec YCIYIrH I
TpoB enuanua | 2022 | 2023 2024
it H3MEPEHHS | Tox roj rog
no OKEHM | (oue I-i | (2-#T0
JalH HaHMEH (oep | ( A
J— OB €IHO | TOA |INaHOBO B
HaMMeHO- HaHMEeHO- HAWMEHO- |HalMEHO- | HAHMEHO- roxasar | Ham i | onanos ro B IpoLieHTaX| a6COMOTHBIX
BAHBE R BAHHC o] B DAL, s | eno- | xon ¢mna| oro |nmepuoma rmoxasaTensx
moKasaTens | moKasaTenms' | mokasartens® | nokasa- | nokasa- | ST 5" | Heos | mepuon )
Tens’ Tens * B wmx itk a)
roa)
[
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010 | OOIT HOO Jetn- HE VKA3aHO | OuHAasg Hons | npou | 744 | 65 65 65
120. YHOII WHBLIWIBL, obyuaro | eHT
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3.2. Ilokaszarenn, XapaKTepu3yioiie 00BeM MyHHIUIAIbHOR yCIyTi

[Moka3zaTens, Iloxkazarens, [Toxazarens 3nauenue Pasmep nnats JomycTumsie
XapaKTepH3yIOmHi XapaKTepH3YI0- obpema noKaszarens obbeMa (uena, Tapud) ' (BO3MOMKHBIE)
coNiepikaHue nIHi YCIIOBHS MYHHIHTIAIBHO MYHHITHOATBHOH OTKIIOHEHHA OT
MYHHIHNANBHON YCIYTH (popmbr) YCITYTH YCIYTH VCTaHOBIEHHBIX
OKA3AHHS noxazarenei KadecTsa
MYHHITHTAILHOH MYHHITHTATBHOH
YCIIYTH yemyri
Yhuxa
JTLHBIH empanua | 2022ro| 2023 | 2024 | 2022 | 2023 | 2024
HOMeEp H3MEpEHUA hi§ rog | rom | rox | TOX& roa
peecTp no OKEH | (ouepe | (1-# | (2-# |(ouep| (1-& (2-it
OBOI R nHO# | rom | rom |emHo | rox rom
3aMUCH SR (¢uuan | nuay | mna#d | H | [UIAHO | MJIAHO B
4 _— coBelil |oBOrO |OBOTO | pHHA | Boro | BOro & abCcomoTH
HAMMEHO | HauMeH | HauMeH | HauMeH | HauMeH | okas | HAAM TOJ) | MEpH | MEPH | HCOB | MEPHO | TICPHO |ryopepTax bIX
panue | osanme | oBamuwe | oBaHue | oBaHMe |arens | €HOB | KOA opa) | oma) | BIH | ma) na) HOKA-ATCH
mokasaT | moKasaT | moxasar | mokasar | mokasar | ¢ | amme| ° rom) X
ens ena ens ens ena * $
1 2 3 5 6 7 8 9 10 11 12 13 14 15 16 17
801012 | OOII Jletu- |He OUHaA Yuen |uemo |792 |1 1 0 30 I
0.99.0. | HOO |uHBamHz|yKazaHo 0 BEK
BAaglA | YVHOIT | w1, Ha obyu
H96001 oMy aion
HxCA
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4. HopMaTHBHBIE TIPABOBBIE AKThl, YCTAHABIMBAOILIME pa3Mep mnarhl (LeHy, Tapud) 11do nopanok ee (ero) yeraHOBIEHMS

Pexem3ntsl HOPMATHBHOIQ [IPaBOBOIO aKTa

BHJI NPHHSBOIHI Oprad nara HOMED _ HaHMEHOBaHHe

1 2 3 4 3

5. Tlopstiok oKasaHus MyHHLMIANLHOH YCIyTrH

5.1. HopMmaTHBHBIE MPABOBLIE AKTHI, PErYJIMPYIOLIHE MOPAI0K OKa3aHHs MYHHLINNATLHON YCIyTH
®enepanpHblii 3akoH o1 06.10.2003 Ne 131-03 "O6 obmux npuHIMIAX OpraHU3all MECTHOTO caMoynpasienus B Poccuifckoit
GOenepaunn’;
®enepaneHblii 3akoH oT 06.10.1999 Ne 184-@3 "O0 001K NPHHLIKMIIAX OPraHU3ALKMK 3aKOHOATENbHbIX (IIPEICTABUTENBHBIX) U
MCIIOTHHTENBHBIX OpPraHoB rocy1apCcTBEHHOH BIacT cyObexToB Poccuiickoit Penepauun”;
denepansHblii 3akoH o1 29.12.2012 Ne 273-@3 "O6 obpazosanuu B Poccuiickoii enepanun”

(HauMEeHOBAHKE, HOME] i JaTa HOPMATHEHOTO NPABOBOTO aKTa)
5.2. IlopaaoK HHMOPMHUPOBAHHS MOTEHIHANBHBIX MOTPeOHTENeH MYHHLMIIAIBHONH YCIyTH

Criocob unpopMHpoBaHus Coctap pazmeitaemoii nHGOpMaLy Yactora obnoBnenus uxhopMaiiuu

1 2 3




HMudopmupoBanie Npy NTHIHOM
oDpaleH i

PaboTHuEH yupexneHHs BO BpeMs paboThl yUPEKIEHHS B
Chyuae MTHYHOro 00palne s nonydyarened MyHHIHIAIbHOH
YCIYTH | (HIIH) MX poauTenedl (3aKkoHHBIX peacTaBHTeNeiH )
PeIOCTARIAIOT HEOOXOMUMEBIE pasbiCcHEHH 00
OKA3LIBAEMOH MYHHLMIIAIBHOH yernyre.

I'To mepe obpamenus

[TucemenHoe HHGOPMUPOBAHHE

HMumiBuayanpHOE THCEMeHHOE HHQOPMHPOBaHHEE IIPH
o0palleHAN TPaX/IaH NYTEM NOYTOBLIX OTIIPABICHHH HITH
0 IAEKTPOHHOH NoYTe (B 3aBUCHMOCTH OT criocoba
MOCTABKH OTBETA, YKA3AHHOIO B IMCbMEHHOM ODpallleHHH,
WM crocoba obpailieHns 3aRHTEPECOBAHHOTO JIHLA 38
uHbopMaHe).

[lo mepe obpamenus

Koucyneranus no renedony

PaboTHHKH yUpe:KACHHS BO BpeMa paboThl YUpeIK/IeHHS B
ciydae oOpaiieHns nonyuaTeleidl MyHHIMIANBHONR YCIYTH H
(uii) Mx poguTenei (3AKOHHBIX MPEACTABHTENEH) [0
Tene)OHY IPeIOCTABISIIOT HeOOX0IMMBIE PA3EACHEHHA 00
OKa3sBaEMOH MYHHIMNAILHOH yCuyre.

[To mepe obpautenns

Wrpopmaris B NOMEIIEHHH U Ha caiiTe
YUPEHACHUA

MH(opManHoHHbIe MATEPHABI 10 MYHHLHIIATBHOH YCIIyTE,
NpeoCTaBNseMOlf YUPEIKIEHHEM, B COOTBETCTBHH C
MenepanbhbiM 3aKonoM o1 29.12.2012 Ne 273-D3 "3akon
00 obpazopanuu B PO", ¢ TpeboBaHHAMM K CTPYKTYpE
odmnuansHoro caiita obpazoBaTenbHONH OpraHH3aliy B
HHQOPMATHOHHO-TEISKOMMYHHKAIHOHHOM CETH
"Mureprer”, a Takne (opMaT NpegocTapieH s Ha HEM
obs3aTensHON K paiMelleHHI0 HHpopMalun ob
obpaszoBaTensHON OpraHu3any, yTeepaaeHHbie [IpuKxasom

[lo mepe obpameHuA

91



Pocobpraasopa ot 29.05.2014 N 785

"06 yTBepAIeHRN TPeOOBAHHH K CTPYKTYpPE 0QHLUHATEHOTO
caiiTa oGpa3oBaTenbHON OpranH3aiy B HHpopMalHoHHO-
TeleKOMMYHHKaHoHHOH cetn "MHTepHeT" H (opMmary
MpeACTABICHAA Ha HeM HH(opManuu’,

L1
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Pazpmen 3
1. HammeHoBaHWe MYHULIMIATBHOH YCIYTH Koxa o
~ OCCHIA
Peanu3alig OCHOBHBIX 0011e06pa3oBaTebHEIX POrpaMM HauansHoro obuiero obpasoBaHus QOIIEPOCCHATKOMY
OazoBoMy HIIH HAS81
2. Kareropuu notpebureneil MyHHIMIANBHON yCIIYIH (GU3HYCCKHE THIA PETrHOHAIBHOMY
[epevyHio
3. TNokasarenu, xapakTepusyromye 06seM H (WIH) KauecTBO MYHHIINTANBHOH YCIYTH
3.1. TlokazaTeny, XapaKTepHU3YIOLINE KaYeCTBO MYHHITMITATEHOH YCIyTH 3
Yuu [TokazaTenb, XapaKTepU3yIOIIHH [ToxazaTens, TToxaszaTens KayecTBa | 3HAYCHHE MoKasarens HonycTHMbIe
Kanbk | COIepaHue MYHHIMIAILHOH YCIyrH XApaKTePH3 YOI MYHHIHIANLHOH KAYeCTRA (BO3MOIKHEIE) OTKJIOHEHHS
HbIH yemoBus (popMEl) YCIIYTH MYHHIUMATEHOH YCIyTH OT YCTAHOBIEHHBIX
HOME OKa3zaHHA nokasaTenel KkauecTsa
p MYHHIATTAILHOH MYHHITHIAIBHOH YCIyTH 6
peec YCIYTH
TpoB emuaipa | 2022 | 2023 2024
oii H3MEpeHHs | roa | roj roj
no OKEM | (oue - |(2-Hro
3aima HaMMeH (ouep | ( ( £
4 emHO | ToA | IIaHOBO B
cH [ OBaHHE
HAHMEHO- HAMMEHO- HAHMEHO- | HAWMEHO- | HAHMEHO- i | nnanos ro  [B mpoueHTAX| ABCOTOTHBIX
rnoxasar | HauM
BaHHE \ BaHHE . BaHHE . BaHHE BRHHE ot Vs Lo ¢una| oro |mepmoma TOKAZATENSIX
noxazaTens’ | rokasaTens” | MoKasaTens® | Mokasa- | I0Kasa- . | ucos | nepron )
4 4 BaHH | - -
Tend Tenq o LIit a)
ro)
I 2 3 - 5 6 7 8 9 10 11 12 13 14
8010 | OOIT HOO. JIeTH 3a HE YKa3aHo | ouHas Hons | opon | 744 | 65 65 65
120. VHOIT HCIKIL. JeTei obyaaw | eHT
99.0. cOB3u IHXCH
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) )
3.2. [Noxaszared, XapaKTepH3yoime 00beM MYHHIHIAILHOH YCITyTH
TMoxaszareis, [Noxazareis, TMokasarens 3HaueHHe Pazmep nnatet JomycTHmMble
XapaKTepPH3YHOIIHH XapaKTepH3ylo- obbema noxasarens odvema (nena, Tapud) ’ (BO3MOIKHEIE)
COmEpIKaHHE 1M YCIoBHA MYHHIHATANBEHOH MYHHIHITATHOH OTKIIOHEHHS OT
MYHHIHIATEHON YCIYTH (hopmer) YCITYTH YCIYTH YVCTAHOBICHHBIX
OKA3AHHA NoKa3aTeneil KauecTsa
MYHMIMTANLHOH MYHHITHIATbHOH
YCIYTH yemryrn ©
YHuka
NbHBI equuna | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMEp H3MEpEHHs | 10/ rog | rom | roxm ro ron
peecTp no OKEM | (ouepe | (1-# | (2-i |(ogep | (1-# (2-u
OB HAHM IOHOH | rog | rol |emHO | TOXI roja
3amuCH p—— (hHaH | MNaH | WIaH | H | IIado | TUIAHO B
1 _— COBBIH |oBoro|oBoro | dmua | BOrO | BOTO - abCONITH
HauMeHo | HauMeH | HauMeH | HauMeH | HauMeH | poxas | HauM rof) | MepH | Mepd | HCOB | MEPHO | MepHo MPOLEHTAX bIX
BAHME | OBAHHE | OBaHWe | OBAHHME | OBAHWE | aress | CHOB | KOX opa) | ona) | B | ma) na) IRASATE
MOKa3aT | MOKasaT | nokasaT | mokasar | mokasar | ¢ | amme | ° roi) L
ems enst ens ens ! ensa ! 4
I 2 3 4 5 3] 7 8 9 10 11 12 13 14 15 16 17
801012 | OQOIT | merw3a HE OuHas Upen |ueno |[792 |459 455 456 15 32
0.99.0. | HOO, HCKJL. | YKa3zaHo 0 BEK
FARIA | YHOIL | pereii ¢ o0y
J108001 OB3 u ko1l
OeTekH- Hxce
HHBATWIT
OB

cc



4. HopMaTHBHBIE MPABOBBIE AKThI, YCTAHABIMBAOIIME pasMep Muathl (eHy, Tapiud) mHdo nopsaiox ee (ero) ycTaHoBIeHMS

WWﬂWNWEﬁWﬁmDﬁEﬁﬂmmﬁﬂﬁuﬂﬁﬁﬁﬂﬁﬂﬁﬂmﬁﬁm

BH]T NPHHSBIIMA Oprax

nara HOMED

HaHMCHOBaHHE

1 2

3 4

5

r——

5. Topsaaok oxazaHus MYHHIUNATEHOH YCIyTH

5.1. HopMaTHBHEIE [IPABOBBIC AKTEL, PEI'YIHPYIOIIHE TOPAI0K OKa3aHis MyHHLNITATBHOH YCIyTH

@epepanbHpi sakon ot 06.10.2003 Ne 131-03 "O6 ofmux npUHIMIAX OPranu3alii MECTHOTO camMoy pas/ieHns B Poccuiickoi

Meeparyn';

deepanbupiii sakod oT 06.10.1999 Ne 184-®3 "O0 00mux NPUHIMIAX OPraHH3aliK 3aKOHOAATELHBIX (pencTaBUTENBHBIX ) H

MCTIOHUTEIEHEIX OPTaHOB rOCY IapCTBEHHOM Biactn cyowsexToB Poccuniickoil Meneparmn’”;
MemepanbHblii 3aK0H ot 29.12.2012 Ne 273-03 "00 obpasopanun B Poccuiickoi denepainu’”

(HaHMEHOBaHHME, HOMEP H IaTa HOPMATHBHOTO OPAaBOBOTO AKTa)
5.2. Iopamox uHGOPMUPOBAHKA NOTEHLMATLHBIX NOTPpeduTeNeH MYHHIMIAIbHOH YCIyTH

Cnocof uH(popMipoBaHus

Cocras pasmemaeMoi #HpopMaluu

Yacrora obHOBIEHHS HHpOPMALIHH

1

2

..._
)

HMudopMupopanye IpH THHHOM PaboTHHKY Y4peIKIeHHS BO BpeMs pabOTEl yUpeiKIeHH B
obpalneHHu ciTy4ae nUYHoro obparneHus nomyyare/ied MyHHIIHIAILHOMH
VCIIYTH B (HIIH) X poanTened (3aKoHHBIX MpeacTaBuTeNeii)

[To mepe obpatenns
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NPenoCTARIAIOT HeoOX0IUMbIE pa3bsIcHeHH 00
OKA3bIBACMOH MYHHIIHIANILHOH yCIIyTe.

[TacemenHoe HHPOPMHEPOBAHHE

HuanusuiyansHOe MHCbMEHHOE HH)OPMHPOBAHHE IIPH
oDpaleE|u rpaskgiaH MyTeM MOYTOBLIX OTHpaBIeHHH HITH
[0 MEKTPOHHOH MouTe (B 3aBHCHMMOCTH OT cnocoda
JIOCTABKH OTBETd, YKA3aHHOrO B IHCEMEHHOM 0DpalieHmH,
unu cnocofa obpalneHns 3aHHTePECOBAHHOIO JTHIIE 38
uHpopManmeit).

[To mepe obpamenns

Koncynpranus 1o renedony

PaboTHHKH y4pexIcHHd BO BpeMs padoThl yUpexIeHHA B
ciryuae ofpaileHis nony4arelned MyHHIMNAIbHOH YCIYTH |
(mmm) ux pojuTeneit (3aKOHHBIX MpeACTaBUTeNeH) 1o
TeneoHy NPeAOCTABIAIOT HeoOX0MMBIE pasbicHeHAd 00
OKa3bpIBaeMO MYHHIMIIANBHOH yomyTe.

Ilo mepe obparuenus

Wuopmanyus B mOMEINEHHH H Ha caiiTe
YUpEKIEHH

HuopMauoHHBIe MATEPHAIB] 10 MYHHIUNATBHOH yCIyTe,
MpeIoCcTaBIseMOH YUpeKaeHHEM, B COOTBETCTBHH C
DenepanpupM 3aK0HOM 0T 29.12.2012 Ne 273-@3 "3axon
0b obpazosanun B PQ", ¢ TpeboBaHMAMMU K CTPYKTYpE
ofhHoHaTEHOTO caliTa odpazoBaTenbHON OPraHH3alHy B
HH(DOPMALHOHHO-TEIEKOMM YHHKAIHOHHOM CeTH
"HMutepret", a Taie (hopMAT NPEIOCTABICHHS HA HEM
ofs3aTensHOH K pasMetennio nadopMmanun oo
0Dpa3oBaTeNnLHON OpraHn3aliy, yreepiienHbie [pukazom
Pocofpuanzopa ot 29.05.2014 N 785

"O6 yreepaeHun TpefoBaiuil K CTPYKTYpe oHIHansHoro
caiita obpazoBaTeIbHOH OpraHi3auly B HHQOPMALHOHHO-

[To mepe obpamenus




TenekoMMyHHKAITMOHHOH ceTr "MuTepuetr" u opmary
pejcTaBlieHns Ha HeM HHpopMaumn”.

§¢C



Paznen 4 .
|. HaumMeHOBaHWE MYHUUMNIATBEHON YCIYTH Kon no
ab HeroMYy
Peanusaiins 0CHOBHBIX 00111e00pa3oBaTenbHEIX POrpaMM OCHOBHOTO abiero ofpaszosanns HEPOCCHHCKOMY
0azoBOMY HITH bA96
2. Kareropuu norpeduTeneil MyHHLIHIIATLHON YCIYIH du3MHecKHe JIHIa PErHOHATBHOMY
NEPEYHIO |
3. INokazaTenn, XxapakTepU3YIOLIHE 00BbeM U (MIIM) KaYECTBO MYHHLIMIANBHOHR YCIyru
3.1. [TokazaTeny, XxapakTepH3yIOUHe KAUuecTBO MYHHIMNANLHOMH yeuyrn
Yum [Nokazarens, xapakTepH3yHOMHIE IlokasaTens, _ﬂazmwmamum Ka4ecTsa | 3HaAYeHHE [OKa3aTens JonycTtumblie
Kalb | COJIepHaHne MYHULIMIAIBHOH YCIyri XapaKTepU3yIOLHi MYHHIHTATbHOH KayecTsa (BO3MOMHBIE) OTKIIOHEHHA
HBIi ycnoBus ((hopmsl) YCIYTH MYHHIHIATBHOH YCIYIH OT YCTAHOBIEHHBIX
HOME OKA3AHHA noxasarenecii kauecTra
P MYHHIHOAILHOH MYHAIHTIANLHOIH yemyra ©
peec YCIIYTH
TPOB emuauna | 2022 | 2023 2024
oii H3IMEPEHHA roa roa o
no OKEH | (oue 1-it | (2-firo
3aru MG (owep | ( ( A
4 eIHO | TOA |[NaHOBO B
CH ; OBAHHE
HaHMEHO- HAHMEHO- HAHMEHO- |HAHMEHO- | HAUMEHO- i |nnanos ro  |B npolenTax| a6COMOTHEIX
T HauM
BAHHE HEES samms | Beme anpe | M1OKASHET an- <oy | duma| oro | nepuona I ———
nokasatens' | mokasarena’ | moxasarens® | nokasa- | nokasa- | C7 s | Hcos | mepuon )
4 4 BaHH | - e
TENs TeJs - g1l a)
roj)
1 2 3 -4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT 000, JeTH- HE yKa3zaHo | od4Had Hons | opom | 744 | 45 45 45
110. YHOII HHBAHIEL, oby4ar | eHT
HA JIOMY UIHXCH

9t
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3.2. IloxkaszaTenu, XxapakTepusyioiue odbeM MYHHLIMIAIBHOR YCIIYTH

_ IMMoxazarens

IMokasartens, [lokazarens, InaucHHE Pasmep nnatet JonycrumMeie
XapaxTepH3YIOMmHH XapaKTepH3yIO- obbema noxasarens obbema (mena, Tapud) ’ (BO3MOMKHEIE)
CconepkaHue LM YCITOBHA MYHHIHIANEHOM MYHHIHIANBHOH OTKIOHEHHSA OT
MYHHIHIATLHOH YCIIYIH (hopmer) YCITYTH YCAVTH YCTAHOBIEHHbBIX
oKa3zaHus MmoKaszaTeneil kauecTsa
MYHHITHITATBHOH MYHHIHANEHOH
YCIYTH yenyru ©
YHUKA
TLHBIH emuauua | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMEp H3MEpPEHMsA | Toxg rog | rom | romg roj roj
peectp no OKEH | {ouepe | (1-i | (2-# |(ouep| (1-B (2-#
OBOH —— JHoH | romg ron | enHo o o
3aITMCH S (WHAH | MMad | mnad | H | [IalHo | naado B
4 S COBEI | 0BOTO |0BOTO | (p¥iHa | Boro | Boro . abcomoTH
HAWMMEHO | HaHMeH | HaWMeH | HauMeH | HauMeH | mokas | HAMM rofl) | mEepH | IepH | HCOB | MEPHO | MEPHO MPOIEHTAX BIX
paHHE | OBaHHE | OBaHHEe | OBaHHe | OBAHHE | arens | CHOB | KOX oma) | oma) | Bl na) na) TOKERahGH
MOKAazar | [IoKa3aT | DOKA3aT | HOKa3aT | MoKaszar 4 anue | rom) X
ems e ens * e * ens 4
1 2 3 4 3 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OO oeTu- |He OUHAN Yucn |uenmo |792 |1 1 1 5 |
0.99.0.| OQ00Q, |pHBann|yKasaHo 0 BEK
5A06A | YHUOIL | bI Ha 0byu
05100 By .
{ HXCA

0€



4. HopmaTHBHBIE NIPABOBLIE AKTHI, YCTAHAB/IMBAIOLIME pasMep Niatel (LeHy, Tapudy) nubo nopsajiokK ee (ero) yeTaHoBIeHHS

PexprzuTh HOPMATHEHOID NMPaBOBOra aKkTa

BHJIL mﬂ_xﬂmwaﬂm opraxd Jara HOMED HaHMEHOBaHHC

1 2 3 i 5

5. ITopanok oxasaHus MyHMLUUNAIBHON YCIYTH

5.1. HopMaTHBHBIE NpaBOBEIe aKThI, PErYIHPYIOLIHE NOPAI0K OKa3aHUA MYHUIIMTIAILHON YCIyrH
Gepepanpublii sakon ot 06.10.2003 Ne 131-03 "O06 o0mKHX NPHHIKNAX OPraHU3aliK MECTHOTO caMoylipasinenns B Poccuifckoit
Demepammn’;
®enepanphblii 3akod o1 06.10.1999 No 184-03 "O06 obumx mpHANKIAX OPraHM3aLHH 3aKOHOIATEIEHEIX ([IPeICTaBUTENBHEIX) 1
MCIIOIHHTENLHBIX OPraHoB rocyjapcTBeHHoi BiacTu cyosexros Poccuiickoil @enepauuu’;
@denepanbyblii 3aKon ot 29.12.2012 Ne 273-@3 "0 obpazosanun B Poccuiickoii @eneparmn”

(HaMeHOBaHHE, HOMED H JaTa HOPMATHBHOIO NPABOBOIO AKTa)
5.2. lopagox nHGOPMUPOBAHHA [TOTEHLUHANBHBIX IOTPeOHTENCH MYHHITMTIANLHOH YCIyTrH

Crocob HEQOpMEPOBAHHAL _ Cocras pa3melnaemol HHGopMaln Yacrora obHoBIeHHs uudopMannm

_ | : ;

[€



HMudopmupoBanne Npyd MTHYHOM
obpalensn

PaboTHHKH yupekieHua Bo BpeMs paboThl VIPeucICHIs B
choyyae IHYHOro odpalleHus monydareneii MyHHITHIATLHOH
YCIOYrH B (HIH) HX POIHTENeH (3aKOHHBIX NpeacTaBHTENe) )
NpPefoCTABIAKT HEOOXOIUMbIE pa3bicHEeHHa 00
OKa3bIBAEMOH MYHHIIMIIAIBHOH yemyTe.,

ITo mepe obpawenus

[TincemerHoe HHQOPMUPOBAHHE

MunusuayansHoe NHCbMeHHOE HHOPMHPOBAHHE IPH
oOpalleHHH IpasiiaH NyTeM MOYTOBBIX OTIPABISHUH HITH
[0 3MEKTPOHHOH noyvTe (B 3aBHCHMOCTH OT cnocoba
MOCTABKH OTBETA, YKA3AHHOIO B MHCEMEHHOM 00paLleHHH,
MIIH criocoda odpallieHns 3aHHTEPecOBAHHOTO JTHNA 3a
undopmanueii).

[To mepe obpartnenus

Koncynreranus no tenedory

PaboTaukn yupexaeHna Bo BpeMs paloTel YIpeKIeHHs B
ciryyae odpaleHus nonyuaTeneii MyHHIHIATLHOR YCIVIH |
(MnH) X poguTenel (3aKOHHBIX NPEICTABHTENEH) 110
TEneQOHY IPEeOCTABIAIOT HeOOX0IHMBIE PAshICHEHHS 00
OKa3bIBaeMOil MyHHLIHIANbHOH yenyre.

1o mepe obpaimenss

Mugopmanus B noMeieniy 1 Ha caite
VUpEeNIeHHs

Hudopmannonssie MaTepHans! 00 MyHHITMOATEHOMR YCIyTe,
NPEOCTABIAEMOH YUpeHICHHEM, B COOTBETCTBHH C
@enepanbubM 3aKoHOM 0T 29.12.2012 No 273-P3 "3akon
00 obpazoBanuu B PO, ¢ TpefoBaHEIAMH K CTPVKTYpE
ofHuaTEHEOrO caiita ofpasoBaTenbHON OPraHu3alHy B
HHDOPMAITHOHHO-TEICKOMMYHHKAIIHOHHOH CeTH
"MuTtepret”, a Taixe (GoOpMAT NPeIOCTABIEHHS HA HEM
ofAzarensHOM K pasMelenuio uadopmanun 0d
0Opa3oBaTensHON opranu3ainy, yreepixaeHtse [pukasom

ITo mepe obpamenus
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Pocobpuanzopa ot 29.05.2014 N 785

"06 yreepiaeHnn TpeboBaHuH K CTpyKTYpe 0 HIHATEHOIO
caiita obpaszoBarebHOH OPraHU3aliy B HHQOPMAITHOHHO-
TenekoMMyHHKanuonHo# cet "MaTeprer” u opmary
npeCcTaBIeHHs] Ha HeM HH(OpMalHu.

tE



Pasgen 5
|. HanmeHnoBanue MYHUUHNATBHOH YCIIYIH Koa no
obue HCKOM
Peanuzaius ocHOBHBIX 0011c00pa3oBaTeNnbHEIX MPOrpaMM OCHOBHOID 0DIIero odpasoBaHiis it m__unnm Ly
0azoBOMY HITH BA96
2. Kareropuu norpetuteneii MyHHUMIANBHOH yCIYTH (hr3HyUecKHe JHLA PErHOHATBHOMY
MEPedHIo
3. IMokasareny, Xapakrepu3yoiye 00beM U (MIH) Ka4ecTBO MYHHIMIIANLHOH YCIyTH
3.1. TTokasaTenH, XapaKTEPU3YIONIHE KA4eCTBO MYHHIMIANLHOM YCIyTH °
YHnu Tlokazarens, xapakTepH3yIOMIHH [Tokazarens, Ilokazatens KadecTBa | 3HaueHHe [IOKa3aTeld JlomycTambie
Kalb | COOepikaHHe MYHHIMNAIBHOH YCIyTH XapaKTepu3 YOI MYHHIHTIANEHOH KauecTsa (BO3MOIKHBIE ) OTKIOHEHHS
HBbIii yenosust ((hopmsr) YCIYTH MYHHIHITATEHOH YCIyTH OT YCTAHOBICHHBIX
HOME OKa3aHus noKazaTesci KauecTsa
p MYHHIHTATEHOH MYHHIHIANLHOIH yenyra ©
peec YCIIYTH
TpoB emuanua | 2022 | 2023 2024
o H3MEPEHHA | IO roj o1
no OKEH | (oue 1-it | (2-#iro
3anm HAMMEH (ouwep | ( ( A
4 EmHO | TOI |TUIAHOBO B
CH OBaHue
HAHMEHO- HAHMEHO- HAHMEHO- | HAHUMEHO- | HAHMEHO- I | — ro  [B mpomenTax| aBCOTIOTHEIX
moKaszar | HauM
BaHHe BaHHC . BaHHE A BAHHC BaEME R [ - (uua| oro |mepuoga MOKa3aTeNaxX
nokasarens’ | moxazarens® | nokasatens' | mokasa- | mokasa- | € : | neos | nepuon )
4 n BaHH | - g
e e o blit a)
rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOIT 000, OeTH- HE YKa3aHo | OuHas Hona | npou | 744 | 50 50 50
110. YHOII HHBaMHIBI obyuato | eHT
99.0. MHXCA




EASG
AO2
6001

BO 5-9
KNaccax
OCBOHB
[ITHX
obpazos
ATENbHY
0
nporpa
MMY Ha
"4" u
__M— 1]

Brimonn
eHHE
(monHoT
a
peanusa
LIHH)
OCHOBHO
i
o0meob
pazoBar
CNBHOH
mporpa
MMBI
OCHOBHO
ro
obmero
obpazos
AHHA

PO
EHT

744

100

100

100

Jons
obyyaio

npou
eHT

744

100

100

100




LIMXCS,
OCBOHE
LITHX
OCHOBHY
0
obmeod
pasosart
eNBLHYIO
nporpa
MMY
OCHOBHO
ro
obmero
obpason
aHHA

Hona
pOmHTEN
i,
YIOBIET
BOPEHH
BIX
KAYECTB
oM
OpeaocT
ABIAEMO

i
VCIYTH

npoi
eHT

744

90

90

90

Jomns
CBOEBpE
MEHHO
yerpase
HHEIX

TpoiL
eHT

744

100

100

100




Hapyie
HHI,
BRISEB/IE
HHBIX B
pe3ynbT
ate
NPOBEPO
K
opraHam
H
HCIIOTH
HTENBHO
it
BITACTH
cyOBeKT
oB P@,
OCYINEC
TBJIAIOL]
HMH
GhyHELH
H 110
KOHTPOI
10U
Ham3opy
B cthepe
ofpazos
aHus

LY



3.2. ITokaszarenu, Xapakrepu3yromue o0beM MYHHLIUIAILHOH YCIyTH

[Moxaszarens, Iloxazatens, IToxazaTens 3HaueHHE Pazmep nnarsi JonycTumbie
XapaKTepH3YOLIHH XapaKTepH3IyIo- obbema noxazarens odbema (nena, Tapud) ’ (BO3MOKHBIE)
ConepKaHue INHE YCIOBHA MYHHITHITAIEHOH MYHHIUTATEHOH OTKJIOHEHMS OT
MYHHLMIIAILHOH YCIYIH (thopmer) YCIYTH YCIYTH YCTAHOBIIEHHBIX
oKazaHus noKazaTesacH KadecTsa
MYHHLIHIAABHOH MYHHLIHTANBHOH
YCNyTH yenyru ©
YHuKa
JIBHBIH emmamna | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMED H3MEpeHHst | Troj rox | rom | roxm rofn rom
peecTp no OKEHW | (owepe | (1-it | (2-# |(ogep| (1-i (2-#
0BOH HARM OHOH | rog | rojg | egHo | rog rofg
3aIHCH eHOEA thuHas | noad | nuoad | B | [I&HO | [I&HO B
* _ COBBRIH |0BOro |oBoro| duHAa | BOro | BOrO B abCoIOTH
HAMMEHO | HAWMEeH | HauMeH | HauMeH | HaHMeH | rpokas | HauM roj) | MepH | MepH | HCOB | HEPHO | NEPHO MpPOIEHTaX R
BaHHe | opanHe | oaHue | oBaHue | oBaHHe |arens | €HOB | KOO ona) | ona) | br Jia) na) oA e
noxasar | mokasar | moxazar | nokasar | noxasar | 4 | anme | ° rof) %
ens ens ens emst 4 enst 4
1 2 3 -+ 5 6 7 8 9 10 I1 12 13 14 15 16 17
g02111 | OOl JeTH- HE OYHAA Yucn (weno (792 |6 4 4 30 1
0.99.0. | 000, |wHBATKI|yKA3aHO 0 BEK
BAO96A | YHUOII Bl 0byy
Q26001 A0l
HXCH

4. HopMaTUBHbIE MPABOBLIC AKThl, YCTAHABIMBAIONIME pasMep miathl (Leny, Tapud) 1udo nopsaok ee (ero) ycraHoBIeH s

8¢



PexBH3MTLl HOPMATHBHOI'O MPABOBOI'0 4KTa

BHIL NPHHABIIHHA Opraf Jara HOMEp

HaHMCHOBaHHC

3 4

5

5. [MopsaoK OKa3aHua MYHULUHITATEHOH YCIyrH
5.1. HopMaTHBHbIE [IPABOBBIE AKTHI, PEIYTHPYIONIHME [OPAIOK OKA3aH I MYHULIMIATBHOH YCIyri
denepansHeiii 3axon ot 06.10.2003 Ne 131-03 "O6 0dumx NPHHIMIIAX OPraHMU3aLMK MECTHOIO CAMOYTIPABNCHHSA B Pocecuiickoit

Depepauyn”;

denepanshiiii 3akoH 0T 06.10.1999 Ne 184-®3 "O0 0dux NPHHLMIEAX OPraHU3alHKA 3aKOHOAATEEHBIX (npeacraBUTENBHBIX) H
MCTIONMHUTEIBHEIX OPraHOB I'0Cy 1apCTBeH O BiacTy cyObexTos Poceuiickoi Genepanmu’;
degepanbabit 3akon o1 29.12.2012 Ne 273-®3 "O6 obpaszosanun B Poccuiickoil Denepannn”

(HAMMEHOBaHKE, HOMED | JIaTa HOPMaTHBHOI'O PABOBOTO aKTa)
5.2. Iopsanok uHGOPMHPOBAHIS TOTEHIMANBHBIX NOTPEOHTETCH MY HUIMIAILHOR YCTYTH

Cnocof uHpopMHEPOBAHNS

Cocrap pazmeniaemoi HH(GoOpMalny

Yacrora ofHoBleHH HHDOpMAaIHK

1

2

3

HMudopMupoeanne NPy IHYHOM
oOpalieHHH

PaGoTHHKH yYpekaeHus BO BpeMs paboThl YUPEHIEHHS B
CTydae MHYHOro 0DpalleHHs momyyaTenel MyHHIHIATBHOH
VCIIYTH M (HITH) HX pojuTeneil (3aKoHHBIX OpeICTaBuTeneit)

o mepe obpatenns

6t



PENOCTARNAIT HeoOX0MMBIe pazbiacHenus 00
OKA3BIBAEMON MYHHUHIIANEHOH YCIyre.

[TuceMenHOe HHPOPMHPOBAHHE

WuguprayansHoe THCEMEHHOE HH(POPMHPOBAHHE TTPH
ofpalneHHH rpaXiIal MYTEM NOYTORBIX OTIPABTCHHH HITH
10 AMEKTPOHHOM 1M104Te (B 3aBHCHMOCTH OT crocoba
JAOCTABKH OTBETA, YKA3aHHOTO B MHChbMEHHOM 00palneHHH,
wiu cnocoba obpameHus 3aMHTEPECOBAHHOTNO JIMIA 33
uHpopmMaluei).

[To mepe obpameHus

KoHCyneTanus mo Tenedosy

PaboTHHKH yUpeiIeHHA BO BpemMa paboTel yUPEeKISHHS B
ciyuae obpaneHys monydaTeneil MyHHIHIATEHOR YCIYTH 1
(HMIH) MX poIMTENeil (3aKOHHBIX TIpeJicTaBHTENE ) 110
TenedoHy NPeIOCTaBNgioT HeobXoHMEIe pa3biCHEHHA 00
OKa3bIBAEMOi MYHHLIMTIANBHOH yCIyre.

Ilo mepe obpaweHua

Mudopmarps B IOMELIEHHH 1 Ha caiTe
yUpenieHHA

MudopManHoHHEbE MaTepHalbl 0 MyHHIHIATBHON YCIyTe,
MPeOCTABNACMOH YIpenIeHHEM, B COOTBETCTBHH C
depepanbubM 3akoHoM oT 29.12.2012 Ne 273-03 "3axon
06 oOpazosanun B PO", ¢ TpeboBaHHAMH K CTPYKTYpPe
oHIHATEHOrO caliTa 00pa3oBaTebHOH OpraHn3alyy B
HH(QOPMAIIHOHHO-TENEKOMMYHHKAIIHOHHOH CETH
"Wureprer”, a Takae GopMaT NpeloCTaBNeHus Ha HeM
obszaTensHON K pazMerteHHi0 HHpOpMauu od
oBpazoBatensHON opranusanny, yreepuaennsie [pukazom
Pacobpranzopa ot 29.05.2014 N 785

"O6 yTeepcieHun TpeboBainii K CTPYKTYpe OQHIHAIBHOTO
caiiTa 06pazosarensHON Opranu3amy B HHQOPMAHOHHO-

[o mepe obpaiuenns

0¥



TeneKoMMyHEKanoHHoi cetrn "MuTepner” u hopmary
Mpe/ICTABICHHS Ha HeM HH(popMaLmu".

&%



Pazmen 6
1. HaumeHOBaHHE MYHHIIMITATBHOM YCITYTH Koa mo
~ 0D1IEePOCCHIICKD
Peanm3aiys OCHOBHBEIX 06MIIe00pa3oBaTelLHBIX IPOTPaMM OCHOBHOTO 0011ero 00pasoBanns DIEPOCCHACKOMY
HazoBoMy WIH bA96
2. Kareropun norpeduTeneii MyHHIHTATEHOH YCIYTH (huznyecKre THna PErHOHATLHOMY
NEepeYHIo
3. TMokasaTesu, XapakTepusylone 06beM | (M1} Ka4ecTBO MyHHLMIATIBHOH YCnyrd
3.1. ITokasaTenH, XapaKTepU3yIOIHe KauecTBO MYHHMITHITAIBHOH YCIy I 3
YHH [Toxazarenb, XapaKTepH3yIOMIHH [lokazaTens, [lokaszarens KadecTBa | 3HAYCHHE MMOKa3aTess JlommycTUMELE
Kallb | COJEepHaHHe MYHHIMOANBHOH YCIYrH XApaKTePHIYHOIIHH MYHHI[HTIAIEHOH Ka4yecTBa (BO3MOIKHBIE) OTKIOHEHHS
HBIH yCnoBHs ((hopMer) YCITYyTH MYHHIHIABHOH YCIyTri OT YCTaHOBIEHHLIX
HOME OKAa3aHHA HoKasarelel KasecTsa
p MYHWIHITATBHOH MYHHUMIATEHOH YCIIYTH 6
peec YCIYTH
TPOB emuuuna | 2022 | 2023 2024
ofi H3MEpPEHHs | ron roj rog
no OKEHN | (oue - |(2-H 10
3anu HauMeH (ouepy { ( &
et eNHO | oA | INaHOBO B
HaWMeHO- | HAMMEHO- | HAHMEHO- |HauMeHo- | Hammemo- | OBAHHC it |mmamos| ro  |Bmpouentax| abcomoTHbIx
¢ HaHM
BaHHE BAHHE BaHue sanpe | pappe | TOKEAT Guna| oro |mepuoma TOKA3ATENsX
noxasarens® | noxasarens® | moxasarens’ | nokasa- | moxasa- | M SHO" | KO | \icos | nepuon )
4 4 BaHH | - 5
Tens Tens o4 Lifh a)
ro1)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOI1 000, | neru ¢ OB3 | ue ykazaso | ouHas TNons | npon | 744 | 50 50 50
110. YOI o0yuaw | eHr
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3.2. TlokasaTe s, XapaKTepusyione 00beM MyHUIHITANbHOH YCIyrH

[Tokaszatens, TloxasaTens, [lokasarens JHayeHHe Pasmep nnatst JlonycTumeie
XapaKTePH3YHOLIHA XapaKTepH3yIo- obbema nokaszarens obbema (newa, Tapud) ' (BO3BMOIKHBIE)
CojiepKaHHe K YCIIOBHA MYHHIIHOANBHOH MYHHUIHIAIBHOH OTKJIOHEHHA OT
MYHHIHIATBHOH YCIYTH (thopmsr) VCIAYTH YCIIYTH YCTAHORJIEHHBIX
OKa3aHUA noKasarenei KauecTsa
MYHHIHITAILHOM MYHHITHIATEHOH
YCHyTH yemyru °
YHuka
JIBHBIH emmauna | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMEp H3MEpPeHHs | roj rog | roa | rox | TFonm roa
peecTp no OKEH | (ouepe | (1-# | (2-if |(ogep | (1-# (2-¥
OBOH T OoHoi | rom | rom | edHo | ron roj
3ANTHCH SHOBE (punan | mnaH | moas | H MIAaHO | TEI&HO B
4 - coBblii |oBoro |osoro | ¢uHa | BOrO | BOTO 5 abcomoTH
HAMMEHO | HauMeH | HamMeH | HauMeH | HAWMEH | okas | HAHM rol) | HEpH | IEpH | HCOB | MEPHO | NEPHO |inonepTax Bl
paHMe | OBaHMe | OBaHWe | OBAHHE | OBAHHE | arens | €HOB | KOJX o/a) | oma) | B na) na) noKasaTen
nokasar | moxasar | nokasar | mokasar | moxasar | 4 |amme | ° rof) Ax
ems * ena ena * emst ens ? :

1 2 3 & 5 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OOIT OEeTH C He ounas Ypen |(ueno [792 |2 I 1 15 1
0.99.0. | 00O, OB3 | yxazauno 0 BEK
BA96A | YHOII 0By
M76001 aiotll

HXCS
|

9%



4. HopMaTHBHbIE MPABOBbIE AKThI, YCTAHABTHBAIOLIKE pasmep muiatsl (uexy, tapud) mifo mopsaaok ee (ero) yeTaHOBICHUS

PexBH3AHTEI HOPMATHBHOTO 1IPaBOBOIO aKTa

BHL NPHHSBIONH opraH jara HOMED HaHMEHOBaHHE

1 2 3 4 5

5. INopsj10K OKa3aHHs MYHHLMOATBHOH YCIYTH

5.1. HopMaTHBHEIE IPABOBEIC AKTHI, PETYIMPYIOIIKE MOPAAOK OKa3aHHA MYHHIMIAILHOH YCIyTH
depepanbHbiil 3axon o1 06.10.2003 Ne 131-®3 "O6 obmux NpUHIKIAX OPraHU3AIMK MECTHOIO CaMOY IPABICHUS B Poccuiickoit
Depepauyn”;
denepansupii 3axoH ot 06.10.1999 No [84-03 "O6 00X NPUHLAIEX OPraHH3ALMH 3aKOHOAATCNBHbIX (mpefcTaBUTEeNBHBIX) U
MCTIOMHHUTE/ILHBIX OPraHOB TOCY AaPCTBEHHOM BiracTh cyObexToB Poccuiickoil Mejeparmn’;
®enepanphbiii 3aKol ot 29.12.2012 Ne 273-03 "0O6 obpasopanuu B Poceniickoii Geneparmm’

(HaMeHOBAHHE, HOMED H JaTa HOPMATHBHOTO NPAaBOBOTO aKTa)
5.2. Tlopsnok MHGOPMUPOBAHHS TIOTEHIHANBHEIX NIOTpeOUTENCH MY HUIHITATLHOH YCIyTH

Criocob uHpopMHpOBAHKA Cocrae pasmelnaemoii nHGoOpMauu YactoTta obHOBIEHES HHPOpMALIHY
1 2 3
MupopMHPOBAHKE [IPH THYHOM PaboThuxn yupeixienns Bo spems paboTsl yupexnenns B | [lo mepe obpaienus
ofpalleHHH cIydde JIH4HOro oDpaleHus nogyyareneid MyHHIHIanbHOH
._w,nmuq.s M (Wnu) HX poAHTENnci (3aKOHHBIX peacTaBHTeNeH)

LY



MPeI0CTaBIAIT HE0OXOAUMBIE pa3bACHEHHA 00
OKa3bIBaeMOil MYHHIMNANLHOH yeayre.

[TucsmenHoe HHGOPMHPOBaHHE

WMupueuayansHoe NUCkMeHHoe HE(POpMUpOBaHKe MPH
oOpalieHus rpakiad MyTeM [OYTOBBIX OTIpaBICHHH HIIH
N0 MEKTPOHHOH MoYTe (B 3aBHCHMOCTH 0T criocoba
JMOCTABKH OTBETA, YKA3aHHOTO B MHUCBMEHHOM o0 paleHni,
HwiH criocoba obpanieHys 3aMHTEPECOBAaHHOTO JIHUA 32
undopMalEeii).

ITo mepe obpamenns

Kouncynsrauus mo renedony

PaboTHUKH yupesIeHHs BO BpeMs paboThl yUpesIeHHs B
crnyyae obpalens nonyyarenell MyHHUMIIAABHOR YCIYTH 1
(i) ux poguTenel (3aKOHHBIX NpeacTaBuTeneit) no
TeneoHy NPeIoCTaRIIOT HeobXoJHMBIe pasbiacHeHuHs 00
OKA3bIBACMOH MYHHIIMOANLHOH yeIyTe.

ITo mepe oOpaiesns

Mutdopmariyis B NOMEIICHHH U Ha calTe
yupesaeH s

HMudiopManioEHBIE MATEPHANE] 10 MYHHLIHNAIBHON yCIyTe,
MpeAoCTaBIAEMOi YUPEKIEHHEM, B COOTBETCTBHH C
QepepanbueM 3aKoHoM 0T 29.12.2012 Ne 273-03 "3akon
0D obpazoBanuH B PD", ¢ TpebDoBaHHAMHE K CTPYETYpE
ofpuuHansHOro calita obpasoparenbHOH OpraHu3aliy B
HH(OPMAIHOHHO-TEICKOMMYHHKALIMOHHOH ceTH
"Mureprer”, a Taxoxe dopMat nNpeocTaBIeH s HA HEM
ofs3aTensHOl K pasvelesuo vHpopmans 0b
o0pazoBate/bHOM opranu3annu, yreepkiennse [pukazom
Pocobpuanzopa ot 29.05.2014 N 785

"06 yreepacieHun TpeboBanuii K CTpyKTYPe o HIHATBHOTO
calita 0Opa3oBaTeNbHOM OpraHu3auiy B HHMOPMalHOHHO-

[To Mepe obpatenus
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TenexoMMyHMKamonHoi cetr "MuTtepret” u popmary
TpecTaBIEHMs Ha HeM HEGopManuu .
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Pazmen 7
1. HanmeHoBaHHEe MYHHITUIIAILHOH YCIYTH Kom o
Peanmzaiis OCHOBHBIX 00111e00pa3oBaTelbHEIX NPOrpaMM OCHOBHOTO 001Iero 00pasoBaHms obmepaccrHCKoMy
fazoBOMY HIIH BA96
2. Kareropuu norpedureneii MyHHLMIATBHOR YCIYTH dhu3zMYecKHe JIHIa PErHOHATLHOMY
TIEPEYHED
3. IokasaTrenw, Xapakrepusyromue o0beM U (MIK) KaueCTBO MYHHIMITATBHOH YCIyrH
3.1. [Noxasarenn, XapaKTepHU3YIOMHE KAUeCTBO MYHHIIATIANBHOH YCIyTH o
YHu INokazareinb, XapaKTepH3Y O Iloxaszarens, IMToxazarens kadecTsa| 3Ha4YCHUE [I0KA3aTEINA JonycTumelie
Kb COMIEIKAHME MYHHITHIANBHOH YCIyTH XapaKkTepH3vVIOLIHH MYHHLMITATLHOH KadecTsa (BO3MOAHBIC) OTIIIOHEHHA
HBI yenosus (Gopasr) YCIIYTH MYHHLMIANBHOH YCIIyTH OT YCTaHOBIEHHBIX
HOME OKA3aHHS nokasareneii KauecTsa
p MYHUIMTTATEHO MYHHIHIATbHON yenyra ©
peec YCIYTH
TPoB enuHuna | 2022 | 2023 2024
o H3MEPEHHA | TOf roj rojt
no OKEH | (oue 1-ii | (2-#iro
34N HAHMEH (osep | ( 28
4 eHO | Troi | NniaHoBO B
CH OBAHHE
HAMMEHO- HaHMeHO0- HAMMEHO- | HAMMEHO- | HAHMEHO- it | nnanos ro  [B npouenTax| aGCoNHOTHBIX
BAHHE BAHUE BaHHe BAHHE papue | MTOK3AT EEARRI | duna| oro |mepuoma ——
noxasarens’ | mokasarens' | moxasavena’ | noxasa- | noxasa- | €M1 oo™ 1 KO | tcon | nepron )
a " BaHH | - =
TEns TEns o4 L1 a)
roj)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOI1 000, JeTH 32 HE yKazaHo | O4Hasd Jons | npon | 744 | 50 50 50
110, YHOII HCKIL. JeTei oDyuaro | eHT
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3.2, [TokasaTe/u, XapakTepusyionme 00seM My HHIHUIAIBHON yCAyTrH

Tloxkazarehs, IMoxasaTens, TMoxazarens SHaYEHMHE Pasmep nnarsl JlonmycTHMEBIE
XapaKTepH3yIOIIH XapaKTepH3yIo- obnema noxasarens odeema (uena, Tapuep) ' (BO3MOIKHBIE)
cojiepKaHue OIHE VCNOBH MYHHITHITATBHOH MYHHIIMIIATLHOH OTKJIOHEHHS 0T
MYHUITHIIAILHOH YCIYIH (thopmel) YCIYIH YCIYIH VCTaHOBJIEHHBIX
OKAZAHHS noKasaTenei KauecTsa
MYHHIHIIATEHOH MYHHIIHITATEHOR
YCIYTH yenyru °
VHuKa
JILHEIH emaama | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMEP HM3MEpeHHs | Toq rojg | roa | rom roj roj
peectp o OKEW | (ouepe | (1-if | (2-it |(owep| (1-# (2-#
OBOH FHATIM _ nHo# | rom | TOm _whws rog, rom
mmman SRBRA @mmmmm niad | moas | # | MIaHo | IIaHO B
i coBblii |oBoro |osoro | ¢guHa | BOro | BOro B abeomoTH
HAWMEHO | HAMMeH | HauMeH | HAHMMCH | HAaHMEH | mokas | HaluM roji) | OepH | OEPH | HCOB | MEPHO | HEPHO InnapenTax .
papue | OpaHMe | OBaHME | OBaHME | OBAHME |arend | EHOB | KOI oma) | oma) | i | ma) na) noxazaren
HoKasar | mokasar | mokasar | nokasar | mokasar | 4 | aHHe 3 rof) A%
ens ens ens * ems ens +
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802111 | OOII | meru3a He oYHad Yuen |ueno 792 |568 598 (614 5 25
0.99.0. | 000, HCKIL. | yKa3zaHo 0 BEK
EA96A | YHOII | neredic ofyu
1126001 OB3 u AT
neTeH- wxes
HHBAMHTI
0B ;
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4. HopMaTHBHBIE NPABOBEIC aKTHI, YCTAHABIMBAIOIINC pasMep MIaThl (IeHy, Tapud) nudo mopsaaok ee (ero) yeTaHOBICHHA

PexBHIHTEL HOPMaTHBHOTO ITPABOBOTO aKTa

BH/[I NPUHABIIHH Oprax Jara HOMED

HAMMEHOBAHMKE

3 4

5. TTopsoK OKa3aHMs MYHULMIATBHOH YCIYTH
5.1. HopMaTHBHBIE NPABOBBIE AKTHI, PEIy.IMPYIOIUE NOPANOK OKa3aHUs MYHHIANANBHOMH yCITyTH
®eepanbublii sakol ot 06.10.2003 Ne 131-03 "O0 o0uux NpHHIMNAX OPraHU3alHK MECTHOTO CaMOYIPABICHHA B Poccuiickoii

@enepanuu’';

denepansublii 3akon o1 06.10.1999 Ne 184-®3 "O6 00mmx npUHIKIIAX OPrani3alui 3aKOHOATENEHEIX (npeacTaBUTeNBHbIX) H
MCOJHUTETBHBIX OPraHoB FoCyAapCTBeHHOM BiacTH cybbekros Poccniickol Denepaunn”;
derepansublii 3axo o1 29.12.2012 Ne 273-@3 "O6 obpasosaniu B POCCHHCKO denepamun”

(HaEMEHOBaHHe, HOMEP H JIaTa HOPMATHBHOTO NIPaBOBOTO aKTa)
5.2. INopsaok HHPOPMHPOBAHHA MOTCHUHATIBHEIX notpeduTeneit My HULIMIANBHOR YCaYTd

Crioco® uHQOpMHPOBAHA

Cocras pazMeniaeMoi HEQOPMALIHH

Yacrora ofHornenns HHGopMamu

1

2

..._
a

HudopMupoBaiie Npy JIHYHOM
obpaleHun

PaGoTHHEN yupesieHns BO BpeMs padoThl yUPSKICHIS B
cryuae MM4HOro ofpalieHis nony4aTened MyHHIHIATLHO
YCITYTH ¥ (HAK) HX POJHTENEH (3aKOHHBIX NPEICTABHTENEH)

[To mepe oOpateHus

£¢



[TucpMennoe HHGOpMHPOBAHHE

-

KomcynpTauys no renedony

WudopMaliia B MOMELIEHHHE 1 Ha caitte
yUpeiKIeHHA

Ipe0CTaBIIOT HeoBX0/JHMbIE pasbsicHeHns 00
OKA3BIBAEMOT MYHHIIHIATLEHOH YCIyTe.

MHIMBHIYATBHOE THCEMEHHOE ua(OpMHEPOBAHEE TIPH
oGpalmeHi TPaKIaH IyTeM IOHUTOBBIX OTIpaBIEHHI HIIH
110 3eKTPOHHOI MoyTe (B 3aBUCHMOCTH OT criocoba
JIOCTABKH OTBETA, YKa3aHHOTO B THCHMEHHOM ofipaleHHH,
Wi crocofa ofpanienis 3aMHTEPECOBARHO0 ML 38
uH(opMaleit).

Tlo mMepe oOpaleHIs

PaBOTHHKY YIPEIKIEHHs BO BpeMs paboTe! yHPCIKACHH B

(1nm) wx ponuTeei (3aKOHHEIX npeacTapuTeNel) no
tened)OHy IPeIoCTaRAAIOT HeoOXOIuMBIE PasbICHenH s 00
OKa3LIBAEMOl MYHHIHTIATLHOH YCIyTE.

ciyuae oOpameHs nonyyarenei MYHMIHIIANEHOH YCOYTH |

[lo mepe obpaneHns

WMudopMaliosnbie MaTePHaIbL 10 MYHHITHIIATBHOH YCIYTE,
Mpe0CTABISEMOH YIPERICHHEM, B COOTBETCTBHH C
MeepaibHEIM 3aKOHOM OT 29.12.2012 Ne 273-@3 "3axoH
06 obpazosannu B PO", ¢ TpeCoBaHHAMH K CTPYKTYpPE
o(pHIHATBHOTO CaHTa oBpazoBaTenbHOH Opranu3alii B
:z.@cﬁzmﬁma:ma-amummoa?Qmmmu:mommmm CEeTH
"WMuTepHet", a Takxke Gopmar NPefocTaBiICHAR Ha HEM
oBA3aTeLHO K PasMelIeHHIO HHpOpMaliH 00
obpazoBaTelbHOH OpraHi3aliH, yreepiaeHubie [TpuKazom
PacoGpransopa o1 29.05.2014 ™ 785

"O6 yrBeprIeHIH TpeDoBanui K CTPYKTYPE OHIMANEHOTO
caiita 06pa3zoBaTeIbHOM Oprann3allii B HHQOPMAHOHHO-

1o Mepe oOpameHHs

9¢



renexoMMyHHKanHoHHOM cetr "MnTeprer” 1 dopmaty
npeAcTABNECHHA Ha HEM undopmanuy".

o



Pasnpen 8
|. HaumeHOBanHEe MyHHIMOANLHOMH YCIYTH Kon mo
Peanusalis 0CHOBHBIX 001Ie06pasoBaTelbHBIX IPOrPAMM cpeHero obliiero odpazosaHus obmepoCCHHCKOMY
DazoBoMy HIH bbl1
2. Kareropum norpedureneii MyHHIUIATEHOH YCIYIH usMuecKue LA PErHOHATLHOMY
[EPEYHIO
3. IlokasaTe/, XapaKTepusyiae 0bbeM B (WIK) KaueCTBO MyHHLHIATBHOH YCIyTH
3.1. Ilokazareny, XapaKTepH3yIOUIHe KaueCcTBO MY HHHIHNATBHOH YCIy I 5
YHu ITokazaTelb, XapaKTepH3yHONIHH [lokaszarens, [lokazaTesns Ka4ecTBa | 3HAYEHHE MOKasaTens JonycTHMBbEe
Kaib cofleprkaHue MYHHIHIATEHOH YCITYTH XAPAKTEPH3YIOMIHH MYHHIMMAILHOH KauecTBa (BO3MOMKHBIE) OTKIIOHEHHA
HBbIH yenoBus (popmet) YCIYTH MYHHIHOAIEHOH YCIIYTH OT YCTaHOBIEHHBIX
HOMS OHAZAHMA nokazartenei Ka4yecTsa
p MVYHUIIMIIATBHOH MYHHIHNATEHOH YCIYTH g
peec YCIYTH
TpoB enmaHENa | 2022 | 2023 2024
o M3MEpeHHs | roj | Tron roj
no OKEH | (oue 1-it | (2-# ro:
A HAUMEH (omp) { ( s
4 €IHO | TOX |NIAHOBO B
cH OBaHHE
HAHMEHO- HAHMEHO- HAMMEHO- | HAMMEHO- | HAHMEHO- % |anoe ro | MPOLEHTAX| aBCOMOTHBIX
BAHUE BaH¥E BaHHE panne | Bampe | MOKA3AT Mt duma| oro |mepuona R—
nokasarens® | moxasarens® | moxasarens® | mokasa- | moxaza- | M il o | M Hepuos )
4 4 BaH ’ .
Tess TEA L4 i a)
rom)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021 | OOI1 COO, JIETH 34 HE VKa3aHo QuUHAN Jons | npoun | 744 | 50 50 50
120. YOIl HCKITOYSHHE obyuaio | eHT
99.0. M LHXCST B

3%



bB11 _ 00y YAKIITHX 10-
A2 CH C 11(12)
6001 OTpaHH4eHH Klaccax
BIMH 5
BO3MOMKHOCT OCBOHB
SIMH X
3/0POBbA obpaszos
(OB3) n 4TenbHYy
OeTen- KO
HHBAITHAOB nporpa
MMY Ha
"4"
Z.m:
Brimons | mpon | 744 | 100 100 100
eHHe | eHT
(TIOIHOT
a
peannsa
LIHH)
OCHOBHO
H
0bmeod
paszoBar
enbHOH
nporpa
MMBI
cpesHer
0
obmero
ofpazos

aHuA

65



Jons
obyuaw
LIMXCH,
QCROME

TIHX
OCHOBHY
0
obeod
pa3zoBaT
EIBHYH)
nporpa
MMY
cpeHer
0
obero
obpazos
dHHA

npoil
EHT

744

99

100

100

JHons
pPOIHTEN
e,
YIOOBIET
BOpEHH
BIX
Ka49ecTR
oM
peaocT
ABIIACMO
i
YCIYIH

npoi
eHT

744

90

90

50

Joans
CBOERpE
MEHHO

polL
EHT

744

100

100

100

09



Hons
obyuaio
MIHXCH,
OCBOHB

ITIHX
OCHOBHY
10
ofieod
paszoBar
SNBHYIO
nporpa
MMY
cpeaHer
0
obero
obpazos
aHus

npoLL
eHT

744

100

100

100

JHous
pOAHTEN
e,
YJIOBIET
BOPEHH
BIX
KA4YecTB
oM
MpeaocT
ABIIHEMO

it
YCIIYTH

nport
CHT

744

90

90

90

Jonst
CBOEBpE
MEHHO

npoit
eHT

744

100

100

100
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ycTpane
HHBIX
HaApyLIe
HHH,
BEIABJIE
HIBIX B
pe3yIbT
are
NpOBEPO
K
oprasam
H
HCITONH
HTEIBHO
i
BIIACTH
cyOBEKT
oB P®,
OCYIIEC
TBILSHOL
HMH
(ynam
H 10
KOHTpOJI
0 H
Hazn3opy
B chepe
ofpazos
aHUA
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3.2 [TokasaTeni. XapaKTepu3youme 00bem MYHUIATAILHOH YCIYTH

[MTokazaTens, lNokaszarenn, IMoxazaTens FHaueHue Pa3zmep nnarnst JlonycTuMbIe B
XapaKTepH3yIOnnTi XapaKTepH3y0- obvema nokaszarens obbema (ueHa, Tapud) ’ (BO3MOIKHBIE)
cojlepiKaHue [H# YCIOBHA MYHHIHTATEHOH MYHHIHIANBHOH OTKJOHEHHA OT
MYHULHIANEHOH YCITyTH (hopmel) YCITYTH VCIYTH YCTAHOBJICHHBIX
OKazaHua noKasaTelneH KauecTsa
MYHHLIHTATBHOH MYHHITHATBHOH
VCITYTH yemyru °
YHHKA _
NLHBI equanna | 2022 _ 2023 | 2024 | 2022 | 2023 | 2024
HOMED H3MEpeHust | TOI rog | rom | roxm o TOJI
peectp no OKEM | (ouepe | (1-i | (2-it |(ouwep| (I-# (2-#
oBOi ARM auoit | rom | ron | emHO | TOL rog
mm:wnm — (unad | nuad | nnag | # | IOAHO | [UIAHO B
iR coBbiii |oBoro |osoro| dwHa | BOTO | BOrO B abCOMIOTH
HAMMEHO | HAMMEH | HauMeH | HauMeH | HauMeH | poka3 | HauM roj) | mepu | MepH | HCOB | MEPHO | HEPHO |pyopeprax T
samie | oBamme | OBaHme | oBaHM¢ | OBaHHME | arens | €HOB | KOT ona) | ona) | b ma) na) noxasatTel
oKa3aT | moKa3aT | mokasar | mokasar | moxasar | 4 | aHue 3 rom) A3
enst ens e ena? ems 4
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
802112 | OQOIl | meru 3a HE O4HAasA Upen |(ueno |[792 | 104 102 1104 5 §
099.0. | COOQ, | dcxnod | Yra3aHo fh] BEK
EE11A | YHOII | enmem obyy
126001 oby1ao ALOTIL
[IHXCH © UxCH
orpasny
EHHLIMH
BO3MOH

29



HOCTSIMH
3M0POBL
a (OB3)
o IeTeH-
MHBaJIH]

OB _

4. HopMaTHBHEIE TIPABOBAIC AKThHI. YCTAHABIHBAIOLIMC PasMEP IIaTh (uewny, Tapud) mudo nmopsaaoK ee (ero) yCTaHOBICHHA

PexBH3MTE HOPMATHBHOIO [IPABOBOIO aKTa

BT MPUHSABIIWEH Oprad aara _ HOMEP HAUMEHOBAHHE

1 2 3 4 5

5. TlopAmoK OKa3aHMs MYHHIIMIIAILHOH yCIyrd

5.1. HopMmaTuBHBIE IPABOBBIE AKThl, PETYIHPYIOLINE NOPALOK OKa3aHHs MYHHITHTIANBHOH yeIyTry
®enepanbusii 3akon ot 06.10.2003 Ne 131-®3 "OG6 obumix MpUHIHIAX OPraHU3ALIH MECTHONO CaMOYNpPaBICHI B Poccuiickoii
deepaunn';
MdeepanbHBIA 3aK0H OT 06.10.1999 No 184-@3 "O0 o0IWMX NPUHIIKIAX OPTraHH3aIMKY 3aKOHOAATENbHBIX (npe/ICTABMTENBHBIX ) 1
MCIIOIHUTEBHBIX OPraHoB OCYIapCTBEHHOM BIaCTH CyOBEKTOB Poccuiickoii @epepanun”;
Pengepanpablil 3akon oT 29.12.2012 No 273-®3 "06 obpazosanuu B Poceuiickoil @enepanun”

(HaMMEHOBAHME, HOMED W /IaTa HOPMaTHBHOTO [IPABOBOTO aKTa)
5.2. TTopagok uHGOPMHPOBAHKS MOTEHIHATHHBIX noTpeburenei MyHHIMNAIBHOR yCIyri

L9



Cnocob uHGopMHEPOBAHH

Coctas pasmerngemMoi HHGopMalHy

YacTtoTa 0bHOBIeHHS HHOOPMALHK

]

2

3

N

MnpopMupoBanie IpH THHHOM
‘obpamenny

PaboTHHKH yUpexaeH s BO BpeMa paboThl yUpekIcHHA B
cilyuae TMEHOro obpaleHns MoaydaTenei My HHIUIanpHOH
VCIYTH | (MIH) UX ponuTeNie (3aK0HHBIX npeacTaBuTeneii)
MPeAoCTABIAIOT HeoOXOINMBIE PasbsiCHEH S 00
OKa3bIBAEMOl MYHHIIHIAIBHOH YCIyre.

[To mepe obpaiieHns

[TuceMenHoe HHGOPMHPOBAHKE

HunusuayansHoe MTHCEMEHHOEe HH(OPMHPOBAHHE IIPH
ofpameHny rpaIaH Iy TeM NOYTOBEIX OTIPABICHAH HITH
10 MEKTPOHHOH MouTe (B 3aBHCHMOCTH OT crnocoba
JAOCTABKHM OTBETA, YKA3aHHOIO B IHChbMEHHOM ODPAIICHHH,
unH crnocoba obpaleHs 3aHHTEPEecOBaHHOT) JIHNA 34
uHopmMaimeit).

1

[To mepe obpalnenns

KoncynpTamus 0o Tenedony

PaGoTHHKH yupe#ieHHs BO BpeMs paboThEl yIpexIeHH s B
cayuae ofpamieHns noTydareneii MyHUUHIATbHON YCIYIH H
(HaH) MX poamTenei (3aKOHHBIX MPEJICTABHTENEH) N0
tened)oHy IPENOCTABISIOT HEOOXOIMMBIE PasbACHEH A 00
OKa3bIBAEMOH MYHHIIHIATBHONH YCIIyTE.

[To Mepe obpamenus

Mudopmaning B IOMEIIEHHY U HA caiiTe
YUpeRcIeHH A

|

UudopMalHoHHbIE MaTEPHAIE! 0 MYHHIMIATLHOH YCIyTE,
OpPeNOCTABIACMO YUpeHIeHHEM, B COOTBETCTBHE C
denepanbhbiv 3akogom o1 29.12.2012 Ne 273-@3 "3akoH
ob obpazosanun B PO", ¢ TpeboBanisaMi K CTPYKTYPE
ofuimHansHOTO caiTa 00pa3oBaTebHON OPraHn3alluy B
HHPOPMAIHOHHO-TENEKOMMYHHKAIHOHHOH CETH

ITo mepe obparienus

9



"MuTtepuet", a TaiKe GOpMaT MPeLoCTABNEHHS Ha HEM
oBs3aTepHON K pasMeleHnio HEpopmatun 00
oBpazoBaTeNnbHO OpraHn3aliiy, yTBEPHICHHBIC [Ipurasom
Pocobpaamzopa ot 29.05.2014 N 785

"6 yreeprkacHn TpeboBaHuil K CTPYKTYpE orHansHOIO
caiita 0BPa30BATENBHON OPraHi3auy B HH(OPMATTHOHHO-
TenexoMMyHHKaHorHOH ceth "HuTteprer” 1 gopmary
npeaCcTaBICHA HA HeM HHpOpMarmu’.

9



Pazgpen 9
1. HaumeHOBaHME MYHULUHMIIAIIbHOH YCIIYTH Koa no
obi1e HCKO?
Peanusaiiust OCHOBHBIX 0011e00pa30BaTENBHBIX IPOrpaMM cpeanero obuero o0pasoBaHis THEPOCCHHERON);
bazoBoMy MIIH bbl11
2. Kareropuu norpedureneii MyHHIMIANLHOR YCIYTH GU3MYECKHE THIA PErHOHAILHOMY
MEPEYHIO
3. ITokazareny, XapakTepusylonue 00beM ¥ (MIH) Ka4eCTBO MYHHIHTAIBHOH VCIYTH
3.1. INoxazarenu, xapaKTepH3yIOUHE KAYECTBO MYHHIMIIANBHOH YCIYyIH :
YHu Ilokazarens, XapaKTepH3YHOMHH [Toxazarens, [Toxazarens KadecTBa | 3HAYEHHE NMOKa3aTens Honycrambie
Kallb | CONepIKaHWe MYHHIHIAIEHOH YCIyTH XApaKTEPU3YIOIHI MYHHITHITATBHOH Ka4ecTra (BO3BMOMKHBIE) OTKJIOHEHHSA
HB1i yCI0BHA ((POpMBI) yCIyru MYHHIIMIANBHOM YCIYTH OT YCTAHOBIEHHbIX
HOME OKA3aHHA nokasareneii KauecTsa
p MYHHIHOATEHOH MYHHIHOAMbHO yemyri °
peec YCITYTH
TPOB enununa | 2022 | 2023 2024
o H3IMEPEHHS | TOA roa rom
mo OKEX | (oue I-i |[(2-firo
3anu — (omep | ( ( b
4 €IHO | roj |MNNaHOBO B
CH OBaHHE
HaUMEHO- HaHMeHO- HAWMEHO- |HAMMEHO- | HAHMEHO- T —— ro  |B NpOLEeHTaX| aBCOTIOTHBIX
nokasar | HaHM )
BaHHE BaHHE \ BaHHe ) BaHHE BaHHE | Ry | S duna| oro |mepuona HORASATEIHX
moKazatens® | MokasaTens' | moxaszarens® | mokasa- | mokasa- | S 5 | mcos | meprox )
4 4 BAHH | -
TENs Tens o 4 LIl a)
roja)
1 2 3 4 5 ) 7 8 9 10 11 12 13 14
8021 | OOIL COO, JIETH- HE VKa3aHO OuHAn Hong | npon | 744 | 50 50 50
120. YHOII HHBaIMIbI obyualo | eHr
99.0. IIHXCS B

99



BB11
AQ2
6001

10-
11(12)
Kaccax
OCBOHB
IIIHX
obpazos
aTenLHy
10
nporpa
MMY Ha
"4
ngn

Brimonn
EHHE
(monHOT
a
peanusa
IHH)
OCHOBHO
i
obuend
pazosar
eNbLHOH
nporpa
MMBI
cpeiHer
0
obmero
obpazos
AHHA

poit
EHT

744

100

100

100
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-

Hons
oOyHaI0
IIHXCS,
OCBOHB

LIHX
OCHOBHY
)
obmend
pazoBar
EMBHYO
nporpa
MMY
cpemHer
0
obmero
obpaszos
AHKH

npotl
eHT

T44

100

100

100

Hons
poaHTENn
eft,
yIOBIET
BOPEHH
BIX
KayecTs
oM
MpeaocT
ABIIACMO
i
YCyIru

npoIL
EHT

744

90

90

90

Homna
CBOEEpE
MEHHO

npoit
CHT

744

100

100

100
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ycTpaHe
HHBIX
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BEIABIE
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are
TIPOBEPO
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opragam
"
HCTIOTH
HTENBEHO
it
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anus
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| J_.u
3.2. IMokazarenu, XapakTepu3yloine obbeM MyHHLIMIIAIBHOH YCIyTH
Ilokasarens, [Mokazatens, IToxasarens 3na4deHHe Pasmep nnarsl Jlonycrumeie
XapaKTepPHs yIOIHH XAPaKTEPH3YIO- obbema noxasarens obbema (uena, Tapud) ’ (BO3MOKHBIE)
COJIepHaHne [IHH YCIIOBHS MYHHLIHIIANBHOH MYHHLHITANBHOH OTKJIOHEHHA OT
MYHHITHITATLHOH YCIVTH (hopmer) YCIIYIH YCIIYTH YCTAHOBIICHHBIX
OKa3aHus nokasarenel kadecTsa
MYHHIATATBHOH MYHHIHITAIBHOH
YCIYTH yenyru ©
VHuka
TTHHEIH emuauna | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMED H3MEPEHHS | TOX | roja | rof | ro roj roj
peecTp no OKEHM | (ouepe | (1-i | (2-8 |(ouep| (1-# (2-#
0BOil HANM oHOH | rom | roa |emHo | ron ron
3AHCH SHOEY (¢unan | nnau | mnad | # NAaHo | IIaHo B
4 . COBBIH | 0BOTO |0BOTO | (bMHA | BOTO | BOTD g abeomoTH
HAHMCHO | HAMMEH | HAaHMEH | HaWMeH | HaUMeH | oxas | HAHM TOR) | MEPH | MEPH | HCOB | NEPHO | MEPHO |nnopeppax, o
BAaHHE | OBAHME | OBAHME | OBAHME | OBAHME | arens | CHOB | KOJ oma) | oma) | B | ma) na) TR
MoKasaT | [MOKa3aT | mokasar | mokazar | nokasar | 4 | amme | roj) 4
ens ema * ens ens* | ens? 4
1 2 3 - s | 6 7 8 9 10 11 12 13 14 15 16 17
802112 | OOII IeTH- HE QUHas Yucn |ueno |792 |3 2 0 30 1
0.99.0. | COO, |uHBanNUI| VKa3aHo 0 BEK
BBIIA | YHOII bl 0By
026001 aroul
HXCH

4. HopMaTHBHEIE [IPABOBBIE AKTHL, YCTAHABIHBAIOUIME pasMep [IATLI (UeHy, Tapud) Mndo NopsIoK ee (ero) yCTaHoBICHHS

0L



PexBH3MTEI HOPMATHBHOTO [IPABOBOIO aKTa

BHIT OpHHSBIINHA oprad nata HOMED HAHMEHOBaHHE

1 2 3 4 5

5. TlopsaoK OKa3aHuUs MYHUIHITANBHOH YCAyTH

5.1. HopMaTHBHBIE IPABOBHIE AKTHI, PETYIHPYIONIHE NOPAN0K OKA3AHHA MYHMIATATBHON YCITyTH
®epepansHelii 3axon ot 06.10.2003 Ne 131-®3 "O6 ofmmx NpUHIMIAX OpraHH3alii MECTHOIO CaMOYTIPaBICHHA B Poccuiickoii
deneparu’;
®enepaibHblit 3akoH oT 06.10.1999 Ne 184-®3 "6 oBIIMX NPHHIMIAX OPraHu3alky 3aKOHOJATENbHBIX (IPEACTABUTETBHBIX) 1
WCTIOMHUTEALHBIX OPTAHOB rOCYapCTBEHHOH BIacTH CyObEKTOB Poccuiickoit Menepannn’;
®enepanbibiil 3axon ot 29.12.2012 Ne 273-@3 "O6 00pa3opanuu B Poccuiickoii @enepaunn”

L

(HauMeHOBAHHE, HOMED H JIaTa HOPMATHBHOTO NPaBOBOTO aKTa)
5.2. Tlopsgnox HHGOPMHPOBAHHA OTEHIHATBHBIX norpedbuTtenei MyHMIHITATBHON YCIyTH

Cnocof uH(pOpMEPOBAHIS Cocrap pazmertaeMoil mnagopMalim Yactora 00HOBNEHHS HHQOPMALHHA
1 2 3
MnopMuposasie MpH THTHOM PafoTHuKH yaperIenna so Bpems paboTsl yupexienus 8 |Tlo Mepe obpateHus
obpaneHHH cilyuae IMYHOro o0palleHns nonyyareneH MYHHUHIATBHOH
VCIYTH # (M) BX poArTeNei (3aK0HHDIX npeacTaBuTENeH)




MPeI0CTARNAINT HeOOXOJHMBIE PasbiIcHeHusd 00
OKA3LIBACMOM MYHHIHIIATBLHON YCIyTe.

[TncemenHoe HHOOPMHEPOBAHHE

HupueHaYATEHOE IHCEMEHHOE HHQOPMHPOBAHHE TTPH
obpaimeHnu rpaxaas IyTeM IMOYTOBRIX OTIPABNEHHH HITH
0 MEKTPOHHOM 1Mo4Te (B 3aBHCHMOCTH OT crnacoda
JIOCTABKH OTBETA, YKAa3aHHOTO B MHCEMEHHOM 00palleHHH,
i cnocoda odpareH!s 3aHHTepECOBAHHOIO JIHIA 38

wHpopMmaimei).

[To mepe obpamenus

Koucynsraius no renedony

PaboTHHKH yupes/ieHus BO BpeMs paboTel yUPeA/IcHH B
coyuae obpameHus noiyyareneil MyHHIHIATEHOR YCAYrH H
(mmH) ¥X poyTeneH (3aKOHHBIX MPeJCTaBUTENEH) Mo
Tene(oRy NMPe/iDCTaBIIoT HeoOXOAMMBIE pasbiacHEeHHA 00
0Ka3bIBAEMOM MYHUIIHIANBHOH YCIyTe.

[To mepe obpamenis

Mudopmanus B TOMENIEHHH H Ha caiTe
yupesIeHHs

MudopMannoHHble MaTePHaIB! 10 MyHHIHIAILHOH YCIyTe,
NPenoCcTABIAeMOH YUPEKIEHHEM, B COOTBETCTBHH C
Menepanprbiv 3axoHoM oT 29.12.2012 Ne 273-D3 "3akon
ob obpazopanuu B PO", ¢ TpeboBaHHAMH K CTPYKTYDE
otuIMansHOro caifta odpazoBaTeIbHON OPraHH3allHg B
HHPOPMAHOHHO-TEICKOMM YHHKATHOHHOH CETH
"HMutepret". a Taioke GopMaT npefocTaBIeHHs HA HeM
obg3aTensHOH K pa3MeleHHio HHpopMalnn od
oOpasoBaTelsHOH Opranu3auuy, yreepiaernsie [Ipukasom
Pocobprajgzopa or 29.05.2014 N 785

"6 yreepiieHuy Tpebosanuit K CTPYKTYpe OpHIHATBHOTO
caiita oOpazoBaTebHON OpraHu3ally B MHQOPMALHOHHO-

[lo mepe obpamesns

cL



tenexoMMyHEKannoHHoH ceTH "HuTepier” u dopmaty
Npe/IcTARMEH s Ha HeM HHOPMALHHA".

€L



Paspen 10
1. HaumeHOBaHHE MYHHLMITANBHOH YCIIYI'H Kopg no
obuiepoccHiCKOMY
OazoBoMYy HITH bh02
2. Kareropuu norpedureneil MyHHIUIAIBHON YCIyTIH dQu3HYecKHe TUIa PErHOHATEHOMY
[IEPEYHIO
3. [TokasaTeiu, XapaKTepusyroinue oObeM | (M) Ka4eCTBO MYHHIMITATBHOA YCIYTH
3.1. IToka3aTenn, XapaKTepU3YIOIIHe KAYeCTBO MYHHIMNAILHOM yeinyry
YHH [Toxazarens, XapaKTepH3YIOIHA [loxaszarens, Iloxaszatens kadecTsa | 3JHa4deHHe NOKaszaTens HonycTaMmele
Kanb | CcojiepiaHHe MyHHIHITANLHOH YCIyru XapaKTepH3YIOMIHit MYHHIHIIATBHOH KayecTsa (BO3MOMHBIE) OTKIOHCHHA
ML venoeus ((hopMer) YCITYTH MYHHIHIIATBHONH YCIYTH OT YCTAHOBIEHHBIX
HoMme OKA3AHMA noxasarenei Kadecrsa
p MYHHI[HITAIbHOH MyHHIHNATBHOH yeayrn 8
peec YCIYTH
TpOB emuHuna | 2022 | 2023 | 2024
G H3M Mvmmﬂ_ roj MﬁE , ron
o oye - -Hro
3ali HauMeH (ouep | { H
en eIHO | Troj |MNAaHOBO B
HAMMEHO- | HAaHMEHO- | HAMMEHO- |HAWMEHO- | HaumeHo- | OBAHHE i |mnamoe| ro  |s mpomenTax| aBcoMOTHEIX
moxasar | HauM
BaHHE ) BaHue ) BaHHE . BAHHE BaHHE cind | emo- | xon ¢usa| oro |nepuona O TaIiE
NOKA3aTeNs | [oKazaTels | MoKasaTels | MOKasa- | MOKasa- s | HCOB | mepuox )
Tens’ Tens i - a)
[+
roj)
1 2 3 4 5 6 £ 8 9 10 11 12 13 14
8513 | Ilposenenue | Obyyaromne Uncno |emun | 642 | 2 4 0
000. | mpomMenyTod csl 3a npoMesk | uua
99.90. HOH HCKTHCHHE YTOUHB
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3.2. [oxazarenn, XapaKTepusylole o0beM MYHHLIHITATEHOR YCIYyTH

[loxasarens, [oxasares, [lokazarens 3uaueHune Pasmep nnarel Honyctumeie
XapaKTepH3YIOLIHH XapaKTepH3yIO- obnema nokasarens odbema (nena, Tapud) ' (BO3MOIKHBIE )
coJlepHaHne IHH YCIOBHS MYHHIMTTATBHOH MYHHITHIATBHOH OTKJIOHEHHS OT
MYHHULHOAIEHOR YCIYrH (hopmBr) YCIYTH YCIIYTH YCTaHOBIEHHBIX
OKA3aHHA noxazaTeneii kayecTsa
MYHHLIMNIATEHOH MYHHIHIANbHOH
VCIyTH yenyra ©
Yuuka
JTBHBIH emaauna | 2022 | 2023 | 2024 | 2022 | 2023 | 2024
HOMED M3MepeHHs | Toj | rojg | rom | rog | rom roj
peecTp no OKEH | (ouepe | (1-i | (2-# |(ouep| (l-i (2-#
OBOH T OHOH | rom | rog | emHO | Tronm rofn
3aIMCH SHES ¢EHaH | naH | mnad | # | [IaHo | MmiIaHo B
4 _— COBRIH |0BOro |oBOro | puua | Boro | Boro B abCoMoTH
HauMeHo | HauMeH | HauMeH | HauMeH | HauMeH |nokas | HauM rof) | MepH | MepH | HCOB | MEpHO | MepHO [pOLEHTAX bIX
BAHHE | OBAHME | OBAHHE | OBAHWE | OBAaHHE |arens | €HOB | KOX oma) | ona} | biH na) na) HERARTCH
oKasaT | mokasar | nokasar | mokasar | moxasar | ¢ | amme | ° roj) S
ens ens? | emn? et | ems? 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
851300 | [1posene | Obyuaio Yucn 792 |2 4 0 0 0
0.99.0.| =Hue HecH 0
BB02A | npomenx 3a Nnpom
A0000 | yTouHo# | HCKNIOH YT
0 HTOFOBO | €HHEM OHHB
it obyuarn X
arrecrall | IHXCA ¢ HTOrO
HH JTHLl, | OTpaHHy BBIX
OCBauBa | EHHBIMH arrec

9L
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4. HopMaTHBHBIE NIPABOBBIC AKTHI, YCTAHABIMBAIOLIME pasMep NaTe! (eHy, Tapud) n1udo nopsiok ee (ero) yCTaHOBJICHHS

PekBU3HTE HOPMATHBHOTIQ NPaBOBOTO aKTa

LL



BHA NPHHBIIHHA opran jnara HOMED

HalMMCHOBAHHE

4

Led

5

5. TMopamok okazaHus MyHHIANATBHOH YCIyTH
5.1. HopMaTuBHBIE IPABOBRIE AKTHI, PErYIHPYIOIIKE MOPAI0K OKA3aHHs MYHULHITATBHON YCIy i
Geaepanehsiii 3acod oT 06.10.2003 Ne 131-®3 "00 obmux npuHIMNAX OPradu3alii MECTHOTO caMoynpasieHus B Poccuiickoi

Oepeparun;

Denepanbublii 3akon ot 06.10.1999 Ne 184-03 "O0 obuux mpuHIHIIAX OpraHH3aIiiy 3aKOHOAATCIBHEIX (MIPeACTaBUTENbHBIX) H
MCIIONHHTENLHEIX OPraHoOB rocy fapcTBeHHOH BnacT cybnexros Poccuiickoil @enepatinu’;
denepanpHbii 3ak0H 0T 29.12.2012 No 273-®3 "O6 obpaszosanuu B Poccuiickoit @epepauun”

(HauMEHOBaHKE, HOMED H JIaTa HOPMaTHBHOTO TIPAaBOBOIO AKTA)
5.2. [Nopanox HGOPMUPOBAHHUA TOTEHIHANBHBIX NOTPpedHTENeH MY HHLHIANBHOH YCIyru

Cnocob uHpopMHpOBaHHA

Cocrar pasmemaeMoi HHbopMaHl

Yacrora obnosnenus uabopmamu

1

2

3

HMudopMupoBaHHie NIPH JIHYHOM
obparieHun

PaboTHHKH yupeIeHHS BO BpeMs paldoThl YUpEeKIeHHs B
chy4dae JINYHOro oDpalneHus moayJarened MyHHITHTATLHOH
YCAYIH B (MI1) HX poaUTeNel (3aKOHHBIX IPeIcTaBHTEe )
NPenoCTaRIAIT HeODXOIHMBbIE Pa3haCHEHHS 0D
OKA3bIBAEMON MYHHITHIANEHOH yenyre.

[To mepe obparenus

8L



[TuchMerHOE HHPOPMHPOBAHHE

WMuauBHIyansHoe THChMEeHHoe HHGOPMHPOBAHHE NPH
ofpaenyy rpakaaH MyTeM NOYTOBBIX OTIPABIeHHH HITH
110 MEKTPOHHOH MouTe (B 3aBHCHMMOCTH OT criocoba
JIOCTABKH OTBETA, YKA3aHHOIO B MTHCHMEHHOM 0DpalmeHn s,
wiH cnocoba ofpalnesns 3auHTepecoBaHHOTO JTHILA 33

HHbopMalHeii).

I[To mepe obpauienns

Koncynsranus no tenedony

PaboTHHKY yupesKICHHA BO BpemMs pabOTHI yUpeKIeHNH B
cryqae ofpaienns IomyvaTeneid MyHHIMNAIBHONH YCITYTH H
(1) ux poauTeleH (3aKOHHBIX MTPEICTaBuTENeH ) 1o
TenedioHY NPeloCcTABISIOT HeoOXOMUMEIE paskicHeHus 00
0Ka3bIBaeMOH MYHHIHIIATEHOH YCIIYTE.

I[To mepe obpamesns

Mudopmaiis B HOMEIEHUH W Ha caiiTe
yupeRJICHUA

MudopMaliioHHble MaTePHATh] 10 MyHHIHIATBHOM yenyTe,
NpeoCTABIAEMOH yIpeAIeHHEM, B COOTBETCTBHH C
denepanshbm sakonom or 29.12.2012 Ne 273-@3 "3axon
o6 obpasosanuu B PQ", ¢ TpeboBaHHAMH K CTPYKTYPE
otuuHaTEHOTO caiita 00pasoBaTeNbHOH OPraHn3alliy B
HH(POPMAITHOHHO-TETEKOMMYHHKAIIMOHHOH CeTH
"HuTepuer", a Taxke GOPMAT MPEAOCTABICHHA HA HEM
obs3aTenbHOH K pasMeneHnio HHpopmMatuy od
obpazoBarensHOIl OpraHu3aliy, yTeepiKaennbie [Ipukasom
Pocofpuanzopa ot 29.05.2014 N 785

"06 yrsepuiennn TpeOOBaHMH K CTPYKTYPE OPHIHANBHOTO
caiita 0OpazosaTensHOl OpraHu3aluui B HHPOPMAIMOHHO-
TelneKoMMYyHUKAIHOHHOH ceTh "MuTepuet” u dopmaTty
npefcTapieHns Ha HeM MHpopMaluuu”.

Ilo mepe obpamenns

oL
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Pazmen 11
1. HaumenoBanue MyHUIIMIAIBHOR YCIVIH Kon no
ob1epoccuic KoMy
DasoBOMY WK bbO1
2. Kareropun norpeburteneii MyHUIUNANBHOH YCTYTH (hu3MYecKue JuLa . PErHOHATEHOMY
MEPEYHIO
3. IokaszaTenu, xapakTepHU3yrOmue 00beM U (M11) Ka4eCTBO MYHHITMTIATEHOH YCIyIru
3.1. IloxazaTenu, XapakTepH3yOMIHEe KAYeCTBO MYHHLIMNAIBHON yemyru
YHu ITokazatens, XxapaKTepH3yIOLIHi [loxazarens, INokaszarens KavecTBa| 3HAYCHHE [TOKA3ATEINS Homycrumsie
Kallb | CONepIKaHue MYHHUIHIOANLHOH YCIyru XAPAKTePHIYIOMIHH MYHHIHNANTBEHOH Ka4ecTra (BO3MOMHBIE) OTKAOHEHHA
HBIH yenosust (hopmei) YCIYTH MYHHLIMIANBHOH YCIYIH OT YCTaHOBIEHHBIX
HOME OKA3dHH A Nnokasareieil KayecTsa
P MYHHITHIATBHOH MYHHIHNANLHOI yeryrn ©
peec yeiryru
TpoB emuauna | 2022 | 2023 2024
ol H3IMEPEHHs | Toj rof roa
no OKEH |(oue 1-6 | (2-iro
3amH HauMeH (ouep | ( ( 1
- OBALIH eNHO | Troj | IIAHOBO B
HAMMEHO- HaHMEHO- HAHMEHO- |HAUMEHO- | HauMeHo- | OBAHHC i it | nnauos ro  |BmpouenTax| abcomoTHBIX
MoKasar | HauM
BaHHe BaHHE \ BaHHE ) BaHHE BaHHe + | emo- | xon dusa| oro |mepuwona A———
nokasarens | nokasarens® | nokasarens’ | nokasa- | nokasa- | S 5 | neos | mepuon )
- o4 BaH : -
Tens Tens o sk a)
rom)
1 2 3 4 5 6 i 8 9 10 11 12 13 14
85130 | [Tposenenune | Obyyaromue Usicno | enun | 642 1 0 0
10.99 | rocyoapcTsee | cA 3a npoMesx | uua
0.Bb HHOH HCKIIOYEHHE VTOUHBI




O1AA
00000

HTOrOBOH
arrecTauny
ITHIL,
OCBAMBAIOLIN
¥ OCHOBHYIO
pbpazoBaren
BHYH)
nporpaMMy B
thopme
camoobpaszos
daHuda MK
cemMeifHoro
obpazoBasus
audo
obyuaBIIHXC
A MO HE
HMEHLILeH
rocyJapcTse
HHOH
AKKPeIHTAIH
H
obpaszosaren
BHOH
IporpanMme,
OcHoBHOE
obmee
obpasosanue

M
0DyHArIIHX
cac
OTpaHHyYeHH
BIMH
BO3MOMKHOCT
SIMH
3/10POBbS
(OB3) u
JieTel-
HHBAIHIOB

X
HTOTOR
BIX
aTTecTa
IIHH

Brmonn
eHHe
[LIaHa

npoit
€HT

744

100

100

100

8



) )
3.2. TlokasaTenu, XapaKkTepusyromue 00beM MYHHIMITATBHOH YCIYTH
[Tokazarteis. Ilokazarens, [Toxazarens 3uaueHue PasMep mnarst Jlonyctumble
XapaKTepH3YIOIIHH XapaKTepH3YHo- obpema nokazaress obsema (mena, Tapud) ’ (BO3MOMKHBIE)
cojiepAanue 1M YCIIOBHS MYHHIIHIIANLHOH MYHHIHNAIBHOH OTKJIOHEHHS OT
MVHHIIHIIANBHOH YCIIYTH (hopnst) YCIYTH YCITYTH YCTAHOBICHHBIX
OKA3AHWS noKasaTenel KauecTsa
MYHBHIHIaTBEHOH MYHHIIHITATBHOMH
YCIYIH yemyrn
YHuka
NEHBIH empEAna | 2022 | 2023 | 2024 | 2022 [2023r0| 2024
HOMED H3MEpeHHs | Tod | roj | rog | roa bi roj
peecTp no OKEW | (ouepe | (1-# | (2-# |(ouep| (1-i (2-i
oBOi HAHM T IHOH | roa | rog |emHo | roa roj
wmmwnm S (unaH | mmaH | mnad | # | noado | nnaxo B
— coBslif |oBoro |oBoro|duna| Boro | soro 5 abcomoTH
HAUMEHO | HAHMEH | HAMMEH | HAaHMEH | HAUMCEH | oxas | HAaHUM roji) | MepH | MEPH | HCOB | NIEPHO | NEPHO MpPOLEHTax P
BAHHE | OBaHHe | OBAaHHe | QBAHME | OBAHHE | gTens | EHOB | KO ofa) | oma) | Biif na) na) THGH el
nokasar | mokasar | nokazar | mokasar | mokasar | 4 | amme | ° romu) AX
enma ens ena ems * e ? 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8513010 | ITposeae | Obyuaro Yucn 792 |1 0 0 0 0
A99.0.bb HHE mHecH 4]
01AA00 | rocyaap 3a IpOM
000 CTBEHHO | HCHKIIFHOY VT
it eHHeM OYHBI
MTOrOBO | 0DyHar X
i IMXCH C UTOTO
aTTecTall | orpaHHY BBIX
MM JIHL, | SHHBIMH arTec

8
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4. HopMmaTHBHBIE [IPABOBBIE AKThbl, YCTAHABIUBAIONINE PA3MEp NUIaThl (ueny, Tapud) 11O MOpAROK ee (ero) yCTAHOBISHHUS

PekBr3nTH HOPMaTHBHOTO ITPABOBOTO aKTa

BHIT NPHHABIOHHA opraf aTa HOMED HAWMEHOBaHHE

1 2 3 4 5

L

5. TlopamoK OKazaHus MyHHIMIATBHOH YCIYTH

5.1. HopmaTHBHBIE IPABOBLIE AKTHI, PErYIHPYIONIME NOPANOK OKa3aHHA MYHHIMIATBHOR YCITyIH
denepanbubii sakon ot 06.10.2003 Ne 131-@3 "O0 00muX NpUHLAIEX OPTAHH3ALHH MECTHOTO CaMOYHPaBICHH B Poccuiickoi
deneparmn’”;
denepanbubii 3axon ot 06.10.1999 Ne 184-03 "O6 oOmmx NpUHUKNAX OpraHH3alHN 3aKOHONATEILHBIX (MpeacTaBUTENbHBIX) H
MCIOMHATENBHEIX OPraHOB OCY 1apCTBEHHOH BIaCTH CyOBEKTOB Poccuiickoii @eaepaumn’;

denepansHbli 3akod o1 29.12.2012 Ne 273-03 "O6 obpazosanuy B Poccuiickoit @enepauun”
(HAHMEHOBAHWAE, HOMEp M JIATA HOPMATHBHOIO NPABOBOTO AKT4)
5.2. Iopsanok uHGOpMEPOBAHKA MTOTEHIHATBHBIX norpeduTeneil MyHHLANAIBHON YCIyri

Cnocod uHGopMUEpOBAHKA Coctap pasmeiiaemMoit uHpoOpMalHu Yacrora 00HOBICHHS HHDOPMAIHH

I 2 3

78



HupopMHpOBaHHE NIPH JTHYHOM
oOpauleH K

PaboTHHKH yUpeiiIeHHs BO BpeMs paboThl yUPEK/IeHHS B
cilydae THIHOTO obpalenis omydaTeneil My LM TaTbHOMH
YCIYTH | (HJIH) MX pojHTenci (3aKOHHBIX NpeJcTaBuTeNeH )
NPeIoCTaBIsOT HeoOX0HMEIE PashACHEHHA 00
OKa3BIBAEMOH MYHHLHIATBHOH yCIyTe.

ITo mepe obpamenus

ITucemeHHOE HH(QOPMHPOBAHHE

MuMBHAyaATbHOE TTHCEMEHHOE HE(QOPMHPOBAHHE [IPH
_omﬁmEmmmm rpay<iaH IyTeM NOYTOBEIX OTIIpaBIeHHH HITH
| 110 anexTpOHHOI mOYTe (B 3aBHCHMOCTH 0T crocoda
NOCTABKH OTBETA, YKA3aHHOTO B MHChMEHHOM 0OpalleHuH,
unK cnocoba obpalneHs 3aiHTePecOBAHR0r0 JHIE 32
wHpopMman@eii).

Ilo mepe obpaunieHns

KoHcynsTams no Tenedosy

PaboTHHKH yupesk/eHus BO Bpems paboThl YUPSIKISHHA B
ciydae obpameHns nomydareneid MyHUIMITATBHOH YCIyry |
(MIH) HX POAMTENEH (3aKOHHBIX MPEICTABHTENEH) MO
TenedoHy NpeaoCcTaBNAIOT HeoOX0MMbIEe Pa3bACHEHHA 00
OKA3bIBAEMOH MYHMUMIIANEHOH YCIYTe.

[To mepe obpamenus

Wndopmanus B TOMEIIEHHH H HA caiTe
yHpeHIeHHA

MudopManmoHHble MaTEePHANEL 10 MYHHIHIATBHOH YCIyTe,
NpeIOCTaBIAEMOH YUpei/IeHHEM, B COOTBETCTBHA C
depepansubi 3axoHomM oT 29.12.2012 No 273-03 "3akon
o6 obpazosaunn B P@", ¢ TpeDoBanMAMH K CTPYKTYpE
ofpunmansHore caifta 00pazoBaTeNbHOH OpraHi3allii B
HHPOPMAITHOHHO-TENEKOMMYHHKAIIMOHHOMH CeTH
"Murepret”, a Taiorke GopMar mpefocTaBieH s Ha HEM
ofg3aTeNbHOl K pazMenieHuio HHopmanuu 00
ofpasoBaTenbHON OPraHH3alHHy, YTBepsIeHHbIe [IpHKazoM

ITo mepe obpaenus

_
_

53



Pocobpragzopa ot 29.05.2014 N 785

MpefcTaAENeHHs Ha Hem HHpopManun".

"O6 yreepikncHHE TpeboBanrii K CTPYETYpe oHIHATLHOTO
caiita 0Dpa3oBaTensHOH OpranH3anuy B HHQOPMaIMOHHO-
TeneKoMMyHUKATHOHHOH ceTi "MuTepner” u dopmary

Yacrp 2. CeejeHHd 0 BbINOJIHAEMbIX padoTax 2

Paznen

1. Hamenoganue paboTel

2. Kareropuu norpedureneii paboTsl

3. [Nokazarenn, xapakTepusyionme 06beM 1 (MIH) KaUecTBO MyHHIMIIANLHOH paboTs

3.1. ITokasaTemnu, XapaKTepU3yIOIIHe Ka4eCTBO MYHHIIUNIATLHOH paboTs! ¥

Kox no | bB01
obutepoccuiickoMy
fazoBOMY HIIH
PErHOHATBHOMY
MEepEeyHI0

[MoxazaTens, xapakTepH3YHOIHE [Toxazarens, _ [loxkazarens
coaepikanue pabotsl (M0 CIPABOYHHKEM ) XapaKkTePH3YIOMH T KauecTsa paboTe
yenoeud ((opmet)
BBIMTOJTHEHHA ﬁmmDﬂz

3HayeHAe NOKA3aTeNs

KauecTsa paboTel

JonycTHmble
(BO3MOMHbBIE) OTKIOHEHHA
OT YCTaHOBJICHHBIX
nokazareneii xauecrea

Y HHKATBHEIH
HOMED

pators
ﬂ.._HH.WH.Hm.HNHMu. | oy 54 = L - o
e ! = | B Q _Uﬂl..mv.ue
= U | m3mepenus | S 1S [2]8 |ed =85 % B&mmmm
o OKEHM | o} o ,m__,}m ~ = o i .
1

98



HAUMEHO- HAHMEHO- HauMeHO- | HAHMEHO- | HauMeHO-
BAHHE BaHue BAHHE BaHHE BaHHe O
noxasarens® | noxasarens® | noxasarens’! | moxasa- noxasa- m = I
tems’ tens * gsE| g
o |
a5
1 2 3 4 5 6 7 8 9 10 11 12 13 14
|
3.2. MMokasaTenn, XxapaKTepu3ylonie 00bemM padoThl
[ToxazaTens, [Toxasarens, Tlokazarenn 3HaueHHe Pazmep nnatsl JonmycTimere
XApaKTepU3YHOLIHI XapaKTepHU3yio- obbema paboTsl | Tokazarens oDbema (nena, Tapud) ’ (BO3MOIKHBIE)
comepikanie paboTel M YCIOBHA MYHHIIHTTAIBHOH OTKJIOHEHHS OT
(10 CHpaBOYHMKAM) (hopmbi) YCIYTH YCTAHOBIEHHBIX
OKa3zaHHA noKaszaTenel KayecTsa
BBITIDHEHHA MYHHIMTAIBHOH
o paboThl yemyrs
W
z 2 (mo
(o]
= CIIpaBOYMHHKAM ) COHHHMLA
i H3IMEPEHHA e bt o o -
B c o =) o 5
T o no OKEH | 2 @ - & 2 5
59 Sz | 8 T o=l 8 5 =
3 2 W E 2| = = m 5| g i 0o
= = = = = B = =} # &
= m = o = o~ 2o~ 1] [ o [ o ko)
T B g5 = SE|=xg8|l=88%8| =8| a8 = 2
o 5] ) L & i} =g m
= = T = T = = T = T P =8 e Blwm Al =] = = = g
ad o g 5 a2 g 5 @ 5 o = o 2 it vt W 22| =5 F 5 a
M o mou o U s = & o v =0l N IR T =S T ] a -
o H o B o H o K [T = oy & = o o =B s 2 = = = H.‘u\ = = [
T @ T Tom T = = 4 = a 1 T : P @ <
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Yacre 3. [Ipoune cBeeHHd 0 MYHANHNAILHOM 3a0aHHH g

1. OcHoBaHHA Jnd JOCPOYHOTD [IpEeKpameridd BbIIIOJIHCHHA MYHHIMNANLHOrQ 3aJadHd PEeopradu3aimia; JHKBHIAUMA. MHBLIC CAYYdaH,
NpeJVCMOTPEHHBIC NPABOBLIMM AKTAMM, HE NO3BOJIIIONIHE B KPATKOCPOYHOH NepCNekTHRE OKa3aHHe MYHUIMITAILHBIX YCIIVT

2. Muas nadopmaims. HeodXo[uMast 11 BHITOTHEHHS (KOHTPOIs 38 BRIMOTHEHHEM)) MyHHUHIIANBHOIO 3a/laHHA

¥, mﬁﬁmﬁﬁm_ﬂ KOHTPROIA 38 BRITOJIHEHHEM MYHHIHOAIEHOTO 38 1aHKHA

@opma KOHTPOJIA [leproaHIHOCTE Opransl rocy1apcTBEHHOH BIACTH, OCYLIECTBIAIONINE
KOHTPOJIb 32 BBITOJIHEHHEM MYHHIHNANLHOTO
3a0aHusA
1 2 3

ynpasnenue odpasosanus Kuposckoro paiiona
Henapramenta 0bpa3zoBaHus AIMHHHCTPALHE ropoaa

Texymmii KOHTPOJIbL . _
* P Exarepunbypra

88




mo Mepe HeoDXOMUMOCTH (B caydae
nOCTYIUIeHHH 000CHOBAHHbIX JKanob
notpeburenei, TpeboBanui HenapramenT o0pazoBaHus AJIMHHHCTPALHK TOPOIa

[Tocnenytoniiii KOHTPOIb NPaBOOXPAHHTENBIEIX OPIaHOB) Exarepunbypra

[TpoBpepKa KaMepalbHad O pacXoI0BaHHH

4. TpefoBanus K OTYETHOCTH O BBINOTHEHHH MYHHULMNANBHOTO 3aaHHs McnoaauTensb MYHHIMNANBHONO 3a0aHus NpeICTaBiseT B
vrpasienne obpasosanus Kupoeckoro paiiona Jlemapramedta ofpazoBanms  AnMuHHCTpaly ropoga ExarepunbGypra order o6
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